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Challenges in Decoding Consumer Behavior with Data Science

Valentina Chkoniya
GOVCOPP, ISG@#A, University of Aveiro, Portugal

Abstract

Decoding theever-evolving consumer behavior is one of the biggest challenges faced
by marketers around the world. The future of consumer behavior research is put into
question by the advances in data science. Today, when consumers are all the time
exposed to new techologies, trends such as facial recognition, artificial intelligence,
and voice technology did not advance as rapidly as predicted, marketing intelligence
gained a significant share of the spotlight. This paper gives an overview of possible
ways to anticipate consumer data intelligence development from the perspectives of
a robust data set and deep atrtificial intelligence expertise for better understanding,
modeling, and predicting consumer behavior. Showing that marketing cannot happen
in isolation in the era of digital overexposure, it requires a deeper understanding of
consumer behavior. Data scientists, analysts, and marketers around the world have
to work together to increase consumer loyalty, grow revenue, and improve the
predictiveness of their modelsand effectiveness of their marketing spend. Efficiently
integrating consumer behavior data into marketing strategies can help companies
improve their approach towards attracting and winning the diverse and dynamic
consumer segments and retaining them. Thisynthesis of current research will be
helpful to both researchers and practitioners that work on the use of data science to
understand and predict consumer behavior, as well as those making lomgnge
planning marketing decisions.

Keywords : Data ScienceConsumer Behaviour, Marketing Intelligence, Marketing Strategy,
Consumer Data Intelligence

Introduction
#11 00i DOET 1T AT 1 O0OEI OAO Oi AEAT GA xEOE OAAETI
values and goalgMalter et al., 2020) The consumer is ultimately the key determinant of the
success of an organization. The need for an-depth and objective understanding of the
consumers, therefore, in terms of what runs in their minds and hearts for the way they behave
and act when theygo about making complex purchase decisions cannot be ovemphasized
(Moses & Clark., 2020; Sankaran, 2019)ncreasing global digitalization brings huge and ever
growing amounts of data(Skiera, 2016). Decoding the everevolving consumer behavior is one
of the biggest challenges faced by marketers around the worl@ihe adoption of conemporary
methods in consumer data analytics is slow and many businesses fail to understand their
consumers as well as they want. The future of consumer behavior research is put into question
by the advances in data scienceThis paper gives an overview bpossible ways to anticipate
consumer data intelligence development from the perspectives of a robust data set and deep
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artificial intelligence expertise for better understanding, modeling, and predicting consumer
behavior.

Background

In this section, an overview of Consumer Behavior Research and Data Science is given and
definitions used for the analysis in this review are introduced.

Consumer Behavior Research (CBR)

In recent years, technological changes have significantly influenced the nature of consumption
as the customer journey has transitioned to include more interaction on digital platforms that
complements interaction in physical stores. Besides, this shiftlalws us to collect more data
at different stages of the customer journey, which further allows us to analyze behavior in
ways that were not previously available(Malter et al., 2020; Tong et al., 2020)Not only have
technological advancements changed the nature of consumption but they havalso
significantly influenced the methods used in consumer research by adding both new sources
of data and improved analytical toolgDing et al., 2020; Ohme et al., 2020 he adoption of
contemporary methods in consumer data analytics is slovand many businesses fail to
understand their consumers as well as they want. The future of CBR is put into question by the
advances in data science.

Data science

Data science (DS) combines multiple fields including statistics, scientific methods, and data
analysis to extract value from data, being is an umbrella term used for multiple industries,
such as data analytics, big data, marketing intelligence, data mining, machine learning and
artificial intelligence, and predictive analytics, and ideing increasingly adopted to analyze
and predict consumer behavior(Cognetik, 2020; Sankaran, 2019)

Where:

Big Data. Big data is a collection of unstratured data that has very large volume, comes from
variety of sources like web, business organizations etc. in different formats and comes to us
with a great velocity which makes processing complex and tedious using traditional database
management tools. fie major demanding issues in big data processing include storage, search,
distribution, transfer, analysis and visualization (Khade, 2016) In consumer behavior

i AOEAOET ¢ch AEC AAOA EO OOAA Oi AT Al UUA AAOA
sale, powering marketers with tools and knowledge to make more informed decisions
(Margalit, 2020; Saheb & Saheb, 2020)

Data Mining.Data mining and analytics have played an important role in knowledge discovery
and decision making/supports in the process industry over the past several decadgSe et al.,
2017). Data mining is defined as a process used to extract usable data from a larger set of any
raw data. It implies analyzing data patterns in large batches of data using one or more
software.

PredlctlveAnaIyt|cs (PA) The most widely used data set in consumer behavior, and the one

x A8l AR OAZEAOOET C 1106061 U O ET OEEO AOOEAI Al

insights to support marketing strategy.
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Machine Learning (ML)ML is used inDS to make predictions and also to discover patterns in
the data, in situations where necessary the machine to learn from the big amounts of data, and
then apply that knowledge to new pieces of data that streams into the systeftiu et al., 2018;
Zolghadri & Couffin, 2018)

Artificial Intelligence (Al). Some researchers propose that Al is the field of study that describes
the capability of ML just like humans and the ability and refers to programs, algorithms,
systems and machines that demonstrate intelligencéKhanna et al., 2020; Shankar, 2018)
This paper follows arother way to describe Al, that depends not on its underlying technology
but rather its marketing and business applications, such as automating business processes,
gaining insights from data, or engaging consumers and employe@3avenport et al., 2020)

Marketing Intelligence.The term marketing intelligence refers to developing insights obtained
from data for use in marketing decisioamaking (Eggert & Alberts, 2020) Data mining
techniques can help to accompsh such a goal by extracting or detecting patterns or
forecasting consumer behavior from large databases. Marketing intelligence has long been an
implicit office standard, irrespective of specific big data solutions, systems or projec{siu et
al., 2019) It is already an implicit standard, because the term intelligence is often not even
mentioned in science and practice, but impacts marketing practice as social engineerifitan

et al., 2015; Lies, 2019)

Methodology

To better understand chdlenges in decoding consumer behavior with DS, this paper presents
a systematic literature review around the concepts, tools and technigues behind the increasing
field of DS applied to CBR.

One way to achieve greater rigor and better levels of reliability in a literature review is to adopt

a systematic approach, which allows the researcher to make a rigorous and reliable
assessment of the research carried out within a specific topic (Breretoet al., 2007; Levy &

%l 1 EOh ¢nmneQ8 4EA OAOOI O 1 60660 AA OEA OOOAOA
question contributes something new to the existing body of knowledge, the methodological
approach is mainly supported in three phases: inpuprocessing, and output (Sampaio, 2007).

The input phase begins with the definition and presentation of the main goal of this research:
O$AOAOI ETA OGEA 1100 OAAAT O APPI EAAGEIT O 1T £ 3
After that, continues with the process of dat source identification requiring the definition of
rigorous string that suits the different bibliographic databases selected. Scientific articles (ar)

or conference proceedings (cp) related to CBR and DS from six main academic databases were
searched. Thee academic databases include Springer Link, Web of Science, Scopus, IEEE
Explore, Google Scholar, and Science Direct. Concerning the goal of identify the publications
related to research works around the application of DS in CBR, in the first, it is usthé string:
TITLE-ABSKEY ("DS") AND TITLEABSKEY ("CBR") AND (LIMIATO (DOCTYPE, "cp") OR
LIMIT-TO (DOCTYPE, "ar")). So, applying exclusion and inclusion criteria cited, the total
document results are 1029. In this case, as all results are about recentiees, published
between 2016 and 2020, in the English language.

All the publications titles and abstracts were read manually for relevance checking. This
process resulted in 968 publications being excluded. Lastly, 61 eligible publications were

12
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selected and added 3 more from the snowballing process. The analyzed publications were
investigated based on the relevance to the research domain and availability.

Findings and Discussion

A business may experience thousands of digital interactions with a singleer across display,
search, social, and on the site or agple et al., 2018) These interactions take place on multiple
devices, such as mobile, desktop, tablet, or wearable devices. Companies can use diverse
consumerrelated dataj " AOEOOEé Q A BdveverAnitiAthehriseofmp and] ML
algorithms, analyzing data points from multiple data sources to create a holistic view of users

is now realistic and attainablej " 8 OEA AO Al 8h .¢mpwn 30U AO Al 8h

Impact of DS.

The impact of DS has been felt across a range of activities, by providing solutions for many
industries that have been struggling for a long time. The most active data generators and
consumers are the public sector, healthcare, manufacturing, and retail (Nikov, 2020).

Specifically, the big data and business analytics market was valued at USD 138.9 billion in 2020
and is forecasted to grow up to USD 229.4 billion by 2025, at a Compound Annual Growth Rate
of 10.6% during the forecast period (Market Reports World, 2020).

The paths to transform digital information into value and to allow companies to become data
driven can be schematized into four major components, presented in Table(Mikalef et al.,
2018; Piccialli et al., 2020)

Table 1. Four major components.

N Component Scope

concern most of the companies that use analytics tools aimed at de
current/past situation of buspresgesses and/or functional areas

made up of advanced tools for data analysis and predictive models, goin
2 PA analyzing the historical data, helps to make the most educated guesseg
happen in the future

made up of advanced tools that allow deaistos to have operational and str
solutions based on analyses.

tools that allow you to implement the actions that are the result of analysig
forms adiutomation.

1 Descriptive Analytics

3 Prescriptive Analytics

4 Automated Analytics

Recent strides in computing capabilities, increases in data transparency and open data
sources, growth in the Internet of Things, and smartphone device usage are some of the
drivers helping bridge the worlds of data, people, and thing§Gupta et al., 2018) For many
industries, DS has emerged as a leverage to predtrends and make informed decisions
(Tkaczynski et al., 2018.

The Connection Between DS and CBR

51T AAOOOAT AET ¢ Ei x AT 100i A0OO OEET Eh EAAI h ATA
been a tricky businesgHsu, 2017). Marketing research relies on individuallevel estimates to
understand the rich heterogeneity of consumers, firms, and product®ew et al., 2020)

Accessibility to large datasets enables the application of complex DS algorithms and tools to
process huge amounts of bytes of unstructured information, allowing relevant feature
extraction and recognizing highlevel abstractions with increasing generalizabity. In this

13
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sense, DS tools, such as ML, have the potential to support several fields of research, including
CBR, by the automation or resolution of complex tasks in time series prediction, classification,
regression, diagnostics, monitoring, and so ofExenberger & Bucko, 2020; Gorriz et al., 2020)

Data is the new currency for the future and there are four main consumer data types (Table 2)
to find out how companies in different industries can use theniDew et al., 2020; Kolsarici et
al., 2020; McKenny et al., 2018; Moulik, 2020; Raza et a., 2020; Skiera, 2016; Tong et0&Q;2
Torrens, 2018; Wang et al., 2018)

Table 2. Four main consumer data types.
N Data Type Scope Application
Transactional data Transac_tional data relate_s tolthe Inretalpur chas e deepe ns ¢
1 transactions of the organizationf under st anding of its
includes data that is captured
Service/product usage data tellyf Mangacturers can examine the data about pro
Data about about the engser, what they are| use to create a better customer experience, id
2 service/product use | doing while interacting with a | trends, gauge feature popularity, create produ
product, when they use it, and f| training tools, innovate etc.
how long
A company can analyze every rj Online stores apply this logic to track consum
that their websitisitors make: behavior, identify consumer preferences, and
3 Web behavior data | where they come from, which pj product recommendations with the help of PA
they open, how
engagement is, etc.
Data generated by consumers i| Brands can study this content to better unders
form of text messages, reviews| what their consumers think about their product
4 Data froraonsumer tweets, emails, posts, and. blog| service by identifying treret®gnizing a positive
created texts . . .
negative emotional tone of each piece of text,
revealing complaints and problems to solve

The ability of DS to visualize consumer behavior has enabled to predict consumer likes and
dislikes and has taken the capabilities beyondnere data collection and analysis. By
incorporating the right tools and processes, businesses can now efficiently utilize the insights
to influence the decisions of consumers through robust communicatiofFinoti et al., 2019)

3. Taking Consumer Behavior to the Next Level with DS

Behavioral research in information systems employing quantitative methods has tditionally
relied on mainly survey-based approaches to gather subjective user data. With new advances
in technology such as mobile computing, wearable devices, and social media, along with
computational capabilities, organizations are in a position to lewvage objective data in
addressing IT issues typically addressed in behavioral researcfDucange et al., 2018;
Motiwalla et al., 2019) DS takes data analysis to the next level, allowing businesses to predict
what users might do(Khade, 2016)

Consumer analytics play an essential role in organizations since businesses have access to vast
consumer interaction data from multiple channels, including mobile, social media, stores, and
e-commerce sites (Chung & Park, 2018) Intended to provide the answers to diverse
consumerrelated questions, consumer analytics can embrace different types of business
analytics. Relying on DS and ML, these two types can provide forecasts and recommend
actions that a business can takfAuder et al., 2018)

14
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Key concepts (Table 3) of Consumer analytid¢dhmad et al., 2019; Dew et al., 2020; Immonen
et al., 2018; Khade, 2016; Khatri & Samuel, 2019; Kulczycki & Franus, 2020)

Table 3. Key concepts of Consumer anialyt

N Concept Scope Application
Discover Hidden Relationships. Explore consumers that have bought
1 Venn Diagram | Combine multiple segments to discover conne( different categories of products and eg

identify croselling opportunities
Use consumer profiles to inform effect
sales and marketing strategies

relationships, or differences

Identify Consumer Attributes

Select records from the data tree and generate
consumer profiles that indicate common featur|

2 Data Profiling

behaviors
3 Time Series Forecasting Forecasting enables us to adapt to
Analysis changes, trends, and seasonal pattern
Identify Geographical Zones A map divided into pohgithat represent
. Mapping uses catoding to indicate consumer | geographic regions shows where pote
4 Mapping . : - . o
behavior as it changes across geographic regi{ churners are or where specific product
better sell
Cause/ Effect This technique detects relationship or
5 Association Basket Analysis patterns across data and generates a
Rules rules that are most useful to business
insights
Classify and Predict Behavior Classification helps you do things like
. Decision trees are one of the most popular me| the right products to recommend to
6 Decision Tree

for classification in various data mining applical
and assist the process of decision making

particular consumers and predict pote
churn

Consumer Behavior Analysis makes it possible to provide business decisiomking
information that contributes to the achievement of business goals, with the primary benefit
being profit (Exenberger & Bucko, 2020)

Table 4 shows four strategic focus areas where PA can help increase préfitvi et al., 2019;
Canakoglu et al., 208; Chagas et al., 2020; Chkoniya & Mateus, 2019; Davenport et al., 2020;
Ernst & Dolnicar, 2018; Fainshtein & Serova, 2020; Gallino & Rooderkerk, 2020; Khanna et al.,
2020; Kuehn, 2020; Le & Liaw, 2017; Luu & Lim, 2018; Schmidt et al., 2020; Swain & Cah92
Tarnowska & Ras, 2019; Voicu, 2020)

Table 4. Four strategic focus areas

N Focus Area Scope Application
By segmenting the market into specificf Generate customized recommendations bg
1 Personalized subgroups based on similaritiesinbehl a user 6s watch hi st
Marketing geographic location, or other demograj consumer may be interested in
marketers can better target groups
By evaluating the purchasing trends of| More competitive pricing model over to sur
5 Demand Pricing consumers in each data_sgt, marl_<e_ters pric_ing afte_r noticealblarges in demand at
better see what effect pricing decisions various points throughout the year
on demand
With PA in place, a company can bette Having properly allocated resources in plag
Resource . g :
3 Allocation forecast and segment where resourceq vitaltoachievg your organi
need to be allocated to the most
Arguably one of the most significant be Creates intelligent and evideased estimate
4 Forecasting of using data in consumer behavior anj of sales goals based upon current and pas
is forecasting peaformance reports.
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Conclusion

In the future, Al is likely to substantially change both marketing strategies and consumer
behaviors (Davenpor et al.,, 2020) The efficient implementation of DS will enable
organizations to enhance the overall consumer experience by developing robust data analytics
models (FernandezManzano & Gonzalex/asco, 2018) In particular, marketers must
incorporate analytics into their daily decisions around lead generation campaigns, advertising,
events and the myriad other waysmarketing investments are allocated to affect consumer
satisfaction, brand awareness, trust, loyalty, consumer perceived value and consumer
retention (Mosavi et al., 2018; Motiwalla et al., 2019)

This paper intended to give an overview of possible ways to anticipate consumer data
intelligence development from the perspectives of a robugdata set and deep Al expertise for
better understanding, modeling, and predicting consumer behavior.
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Globally Accepted in Times of the COVID-19 Pandemic?
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Abstract

Many measures are being taken during the worldwide COWID9 pandemic in 2020.

ITA T &£ OEA DOEIi AOU AT 1 AAPOO OEAOG APDPAAC

AEOOAT AET co8 / OAO OEA 111 O0EOh OEEO OAOI
used over and over inthe news on TV, the radio, in newspapers and journals as well

AO ET AOAOUAAU ATii OTEAAOEIT8 )1 OEEO ACcC
AgAil ET AA ET OAlI AGEIT OI OEA OAOI OPEUOERZ

OPEUOEAAI A E(@vehtiAgiub ffoin bdng ifécted with the virus? The
OAOI 001 AEAI AEOOAT AET Cd6 EO -historidl @A A
psychological point of view and its use is questioned in the context of the dominant
imperative. Furthermore, an attemptwill be made to uncover when and in which

Al 1 OAgO OEA OAOI OOI AEAT AEOOAT AA6 xAO
worldwide during the COVIDp w DAT AAT EAh xEAOAAO OEA OA«

which the author considers to be more appropriate withh the context of the
recommended measures, was neglected, even though this is the term the WHO is
using in their instructions and guidelines.

Keywords: COVID19, social distancing, physical distancing, imperative, pandemic

Introduction

During the COVID19 pandemic one term among an array of slogans such f#&tten the curve
wash your hands, be responsible/stay responsjmear a mask, new normahas gone viral
globally: social distancing It was one of the initial and imperative measures for preventing the
spread of the virus issued by the health ministers and the Crisis Management Committees
around the world.

Countries worldwide introduced this term and adopted it:soziale Distan{German), socijalna
distanca (Croatian/Serbian/Bosnian), distance souale(French) distanca soziale(|talian),
distancia social (Spanish), distncia social (Potugese),’ v "7 _  (Russian), "
AUOOAT O (Bdish)addAn fistgoes on. But why exdly is it termed socialdistance and

is it possible to utilize a term such as this in all languages and cultures for the same purpose?

Nowadays, it is easy to spread the word through social media and media in general. A picture,
slogan or even fake newgoes viral within seconds and considering that the English language

is used as a lingua franca, most of the things we see and read in social media, or the media in
general, are precisely in this language. More often than not, certain terms are not even
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translated. However, the rules seem to differ with regards to the terraocial distancing as it
was translated into plenty of languages all over the world. This was supposedly done to make
sure that everyone, including the older population and those who do mospeak English,
understand it.

Yet, this raises the question of whether the term was transferred/translated correctly to the
other languages. Does it really signify the same meaning if we spealso€ial distancingsoziale
Distanzor socijalna distanc®

When consulting the web concerning the ternsocial distancing one will uncover plenty of
definitions and explanations related to the COVIR9 pandemic. This is the result of the
current hype regarding the pandemic additionally being pumped up by the medi:

031 AEAT AEOOAT AEi ¢ch A1 O AAIT 1 AA OPEUOEAAI AEC
and other people who are not from your household.

417 DPOAAOEAA O1 AEAI 1 O DPEUOEAAI AEOOAT AET ch O
pegple who are not from your household in both indoor and outdoor spaces.

Social distancing should be practiced in combination with other everyday preventive actions to
reduce the spread of COMD, including wearing masks, avoiding touching your face with
unwashed hands, and frequently washing your hands with soap and water for at least 20
OAAT 1T AO8O

(https://www.cdc.gov/coronavirus/2019 -ncov/prevent-getting-sick/social-distancing.html)

The confusion with respect to this term began at the very moment it waspread all over the

media. Thus, various authors and academics reacted to this immediately, one of which was the
legal expert Wolfgang Mazal from the University in Vienna:

0" 31 AEAT AEOOAT AET ¢" EOO AET A 7 Ejidéniidlogie, didhiD & A
den letzten Tagen in die offentliche Debatte Eingang gefunden hat; allerdings ware da
semantisch mehr Sorgfalt geboten, weil in der Fachsprache andere gedankliche Assoziationen
ablaufen als in der Alltagssprache. Stimmt es wirkliclasd "social distancing" das Gebot der
Stunde ist, um katastrophale Bilder, wie wir sie aus Italien und Spanien sehen, in Osterreich nicht
2AAT EORO xAOAAT 8 +¢8Y &AOO OOAEO EAAAT £AIT I
Wortstamms "soc", der "Verbunadeit" signalisiert, eher das Gegenteil von sozialer Distanz zu
beobachten ist: Familien, Freund*innen, Kolleg*innen, fuhlen sich in den letzten Tagen starker
denn je fur einander verantwortlich und riicken gedanklich immer naher zusammer8 ¥ ) AE
finde dater, wir sollten das Wording wechseln und ab nun eher von "physical distancing"
sprechen. Diese Wendung trifft die tatsachlichen Gegebenheiten besser und ist auch
zukunftsfester: Gerade in den auf uns zukommenden Monaten wére es namlich fatal, wenn sich
die Denkfigur von der sozialen Distanz im Denken eingenistet hat, selbst wenn physische Néhe
wieder moglich sein wird! (https://medienportal.univie.ac.at/uniview/wissenschaft -
gesellschaft/detailansicht/artikel/soziale -distanz-das-falsche-wording)

1|t was very interesting to see that it is completely impossible to find the ternsocial distance or social
distancingin any other context but in the COVIEL9 context on Google. No matter what you type, how
you try to find another context, it is justimpossible, the results are always the same and always relating
to the present pandemic. In order to find literature on social distancing in the socibistorical context
other search engines but Google had to be consulted.
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i O3 1 Aténkihg" id&t€rhnical term used in epidemiology, among other fields, which has
entered the public debate in recent days. However, semantically it should be treated with more
care, as the occurring associations in technical language are different from #@in everyday
language. Is it true that "social distancing" is the order of the day to prevent catastrophic
images, such as in Italy and Spain, from becoming reality in Austria? [...] In any case, it is clear
that given the fact that the Latin word stem $oc" signals "solidarity", the opposite of social
distance can be observed: families, friends and colleagues feel responsible for each other more
than ever before and are moving closer together in their thoughts. [...] | therefore think we
should, from nowon, change the wording and rather speak of "physical distancing”. This term
is better suited to the actual circumstances and is also more futuroof: Especially in the
months ahead, it would be fatal if the mental figure of social distance became embeddn the
thoughts, even if physical proximity will be possible agai®)

The term social distancinglS used as technical term in the medical field as can be found in the
Merriam-Webster Dictionary:

O31 AEAI AEOOAT AET Ch 11 &J, medidah tieEpta&icetol mainthinlig ©1 A E
greater than usual physical distance (such as six feet or more) from other people or of avoiding
direct contact with people or objects in public places during the outbreak of a contagious
disease in order to minimze exposure and reduce the transmission of infection: PHYSICAL
$)34! . #)."' 80 | EOOBDOIUeAcbm/dicioddryfsaial®Z0distancing#hl)

It also states that the first known use of the term in the sense described above was in 2004
during the swine flu pandemic and has obviously been transferred to the COMVI® pandemic

in 2020. The term social distancingwas not used prior to this during other pandemics.
According to Furedi, the sociologist Karl Mannheim was the first to use the aforementioned

term in a similar context in the 1950s:

O- ATTEAEI xAO POT AAAT U OEA EEOOO O1T AET 1T CEOO
AT A xEAO OI AAU EO AEAOAAOAOEOAA AO OOAEA ODA
threat of totalitarian movements Mannheim referred to safe space in his discussion of social
AEOOAT AAh xEEAE EA Al AEi AA AT OI A OECIEAZU AT O
i AT OA1 AEOOAT AA68 -ATTEAEI AAI EAOGAA OEAO OEA
the need to regulate and control anxiety. 8 Y ) O xAO E1 OEA Al 1 O0AgO 1
theinter-x AO AOA OEAO - ATTEAEI 11 AAORUedRk398)ODPE OA:
Even Wikipedia attempts to indicate that differences exist between thierms social distancing

and social distanceor social isolationand seeks to clarify them:

0.10 O0i AA Al 1T £ZO0O0AA xEOE 31 AEAI AEOOATAA 10
In public health, social distancing, also called physical distancing,[2][3][4] is a sehaif-
pharmaceutical interventions or measures intended to prevent the spread of a contagious disease
by maintaining a physical distance between people and reducing the number of times people
come into close contact with each other.[2][5] It typically inva@s keeping a certain distance
from others (the distance specified may differ from time to time and country to country) and
AOT EAET C CAOEAOET C Of CAOGEAO ET
(https://en.wikipedia.org/wiki/Social_distancing)

1 Free translation by the author.
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But why then is it deemedsocial distancing and notphysicaldistancing? It surely does not
mean the same if you distance yourself socially or physically, yet the two terms are used
synonymously all over the media. Moreover, the termphysical distancings used very seldomly
or not at all.

On the other hand, when consulting the web pages of the World Health Organization they,
interestingly enough, do NOT use the termeocial distancingout state the following:

O- AET OAET A0 1 AAOGO v 1 AOGOA jx MEAAOQ dJomedii@Al AA
coughs, sneezes, or speaks they spray small liquid droplets from their nose or mouth which may
contain virus. If you are too close, you can breathe in the droplets, including the GO%/1frus

if the person has the disease.

Avoid going to crowdegblaces. Why? Where people come together in crowds, you are more likely
to come into close contact with someone that has Covﬂzand it is more difficult to maintain
physical distance| £ v | AOOA j x EAAOQ8

(https://www.who.int/emergencies/diseases/novel -coronavirus-2019/advice-for-public)

The World Health Organization does, in fact, use the (proper) terrphysical distance as
opposed to that which is used by politicians and the mass media.

Methodology

This research is a qualitative research. The purpesof this research was to study the use of
the term social distancingversus the term physical distancingin times of the Covid19
pandemic in the English, German and Croatian language with regards to the historical, secio
economic and psychological impliations it has. In addition, the attempt was made to explore
when the termsocial distancingvas introduced and why it was accepted in all three languages.
Data was collected and analysis performed based on available material, i.e. research articles
and newspaper articles as well as information available on government and institutional web
pages.

Social distancing v. physical distancing z a definition of terms

Let us look at the termsocial distancingfrom a linguistic point of view. In the German
languagée especially, the wordsozial has a deeper and more significant meaning than the
English word social

If we look up synonyms for the wordsocial in English, the most relevant ones are: civil,
communal, collective, common, community, cordial, farlér, general, group, nice, sociable,
societal, amusing, communicative, companionable, convivial, diverting, entertaining, gracious,
gregarious, hospitable, organized, pleasant, pleasurable, popular etc.
(https://www.thesaurus.com/browse/social)

Hence, ths term may work in the Englishspeaking world, as it can be used to express the
avoidance of crowded places and close contact with other individuals, yet, the tenphysical
distancingconveys, in a better sense, what is intended. When we look up the tephysicalin
the samesources, the thesaurus gives us the following synonyms in Englisknvironmental,

1 The author will limit comments to the German and the Croatian language as these are her native
languages.
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natural, real, substantial, concrete, corporeal, gross, materialistic, objective, palpable,
phenomenal, ponderable, sensible, solid, somatic, visible.

(https://lwww.thesaurus.com/browse/physical ?s=t)

Therefore, this instead refers to spatial distance which is (or is not?) what is implied by the
term social distancingn times of the pandemic.

If we search for the synonyms of the wordsozialin German it isapparent that they differ
somewhat from the English term: uneigenniitzig, mitleidig, anteilnehmend, mitfiihlend,
sanftmitig, sanft, barmherzig, mildtatig, menschlich, gutherzig, menschenfreundlich,
altruistisch etc.(https://www.synonyme.de/sozial)

This comotation is intended to more or less signify a sense ebmpassioror sympathy which
does not highlight the intended meaning, but rather leads us in another direction: should
people distance themselves from being humane and not empathize with others? Dedlith
ministers and other politicians really want us to be compassionless and selfish amid the
pandemic?

If we consider the term physischthe corresponding synonyms are i.a.kérperlich, leiblich,
leibhaftig, greifbar, gegenstandlich, natirlich, organisch, materiell, kdrperhaft, inhaltlich,
kérperhaft, wirklich, etc.(https://www.synonyme.de/physisch/) Again, we can observe that
the connotation for physische Distanazvould be intended to suggest a sense of spatial and
bodily distance, as opposed to the connotatiosoziale Distanzwhich it originally has in
German. As a matter of fact, in German the terkdrperlich exists which more precisely
describes thisbodily distance and et it is not used.

Let us have a look at a third language, Croatian, in which the teocijalna distancawas also
adopted. The synonyms we uncover, depending on context, a®OOHOOAT T h ET1 AOT 1
intelektualno, moralno, nacionalno, razvojno, ekal | OET h OT AT T h 1 AOAO
AT TAETTATTT h DI (httesdmwnwkdnteksBothtyaiskilsdcijalAod A 8

It is evident that the word socijalno has a very wide range of meanings in the Croatian
language, ranging from political to emotional ad economical, i.a. meaningultural, emotional,

political national, economicabknd even referring toclass affiliation Again, it does not bear the

same meaning as the English wordocialconsidering that an array of areas can be covered by

this term thus rendering it unclear to the average person. One cannot assume that everyone is
familiar with technical medical terms used in epidemiology.

The term AE U Esésgnbnymous with the following: OEAT AGT T h DOAEOEéEEF
synonym of £E U i §die$no,referring to bodily distance, i.e. two bodies keeping distance
between each other or in Englishphysical distancing. Still, the Croats, as in all the other
countries, adopted the termsocijalna distanca

The German author Regula Venske gets to the heart of it in a newspaper article:

n7REOAT A xEO EIi $AOOOAEAT T EO AAI 7100 " O1 UE!
wir an unsere Parteien denken, von dB8pzialdemokratie bis zur Christliclsozialen Union, die
Soziale Marktwirtschaft- da ist "sozial" immer assoziiert mit gesellschaftlicher Solidaritat, mit
Verantwortung, mit Flirsorge und Gemeinsinn. Wenn wir jetzt von "sozialer Distanz" sprechen,
dann koénrte das ein ganz falsches Signal geben. Es kénnte Menschen, die sich sowieso schon an
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der Einkommensgrenze befinden oder die sich abgehangt filhlen und jetzt groRe Angste haben,
in diesem Gefuhl der Mutlosigkeit oder der Panik bestarken. Statt "sozialeraDist sollten wir

eher "physische" oder "raumliche Distanz" sagen, oder "kdrperlicher Abstand". Es gibt schlichte
AAOOOGAEA 71 0O0AR AEA EBD/@ww.OdE delkultuBChora A DiB-AO O
Wirkung-von-Sprachein-Krisenzeiten,venske118.html)

(In German, the word "social" is a very strong, emotionally charged term. When we think of

our parties, from the Social Democrats to the Christian Social Union, or the social market
economy - "social" is always associated with social solidarity, responsibilitycare and public

spirit. If we now speak of "social distance", this could send a completely wrong signal. It could
encourage people who are already at the income limit or who feel abandoned and are in great
fear, to feel discouraged or panicky. Instead ofsocial distance"™ we should rather say
"physical” or "spatial distance". There are simple German words that are much more
appropriate now?.)

In conclusion, it can be said that the meaning of the English wosibcialdoes not correspond

to the meaning of the German wordsozial or that of the Croatian word socijalna Hence, it
would have been more appropriate to use the ternphysical distancingrather than social
distancingin, at least, the German and the Croatian language in order to avoid confusion. Of
course, one can argue that this term is used as a technical term in epidemiology and other
scientific fields, but is it appropriate to use it forthe broader masses who are not familiar with
these sciences? The terraocialis considered new in technical medical language as well, as it
xAO 110 ET 001 AOAAA POET O Oi ¢mmt T O AOOEI C A
usage of this specifiand ambiguous term leads to confusion, uncertainty and even greater
panic among the population, which is counterproductive in the current scenario of a
worldwide pandemic.

Social distancing zfrom the socio -historical point of view

If we look at the omnipresent termsocial distancingor social distancerom a socichistorical
perspective, one comes to the understanding that it was formerly used to define class
distinction and was even used to address race as the tersocial distancimg has a long history

and, one might assert, has lived several lives:

0)6 ATA EOO POAADBOOI Oh OO1T AEAI AEOOAT AAdh EA.
contexts, both as prescriptions and descriptions, before being taken up by epideristdag this

AAT 660ous )1 OEA TETAOCAAT OE AAT 6OOOUR OOI AEAI
Ol OAIT E AAIT OO A1l AOGO AT A (Adiberlis 20200 AAT O O OAIl E
Furthermore, in her article, Scherlis illustrates the socienistorical aspect as well as the
connotations attached to the termsocial distancingin the 19 century Anglophone world

which, back then, was used to refer to social class as well as to racism. It was usual practice to
separate the noblesse from working people and the terraocial distancingor social distance

had dual meanings:

03 EAIl  BofhG@redcripion férOnterpersonal behavior and a way to figure mass
ET O (SthEris UG 3)

P!

i
A

1 Free translation by the author.
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In addition, the term was used in the United States to express the continuing superiority of
white people after the abolition of slavery:

04 EA O Anésk gladseddveftthe realities of slavery and later asitick violence, as well as

OEA AEAI T AT CAO I Oi Al U AT 01 AGAA PAT BPI A EAAA
A closer definition ofsocial distancingn the sense of racism is to be found in Park afdO O CA O O 6
book Introduction to the Science of Sociolofjpm 1921

O4EA OEIDPIAOGO AT A 110060 £EO1TAAT AT OA1 OUDPAO 1.
represented in these contrasting tendencies to approach an object or to withdraw from it. If
instead ofthinking of these two tendencies as unrelated, they are thought of as conflicting
responses to the same situation, where the tendency to approach is modified and complicated by

a tendency to withdraw, we get the phenomenon of social distance. There isetidency to
approach, but not too near. There is a feeling of interest and sympathy of A for B, but only when

B remains at a certain distance. Thus, the Negro in the southern states is "all right in his place.”
The northern philanthropist is interested ithe advancement of the Negro but wants him to
remain in the South. At least he does not want him for a neighbor. The southern white man likes
the Negro as an individual, but he is not willing to treat him as an equal. The northern white man

is willing to treat the Negro as an equal but he does not want him too near. The wishes are in

AT OE AAOGAO AOOAT OEAI T U OEA (Rark/BubgesADD: 088 A AOOE
Sadly, even today many people still tend to garner these beliefs. In the United $tcoloured

people might still be an issue to some whites and in Europe there are other races that are not
regarded as equal, especially in reference to the ongoing migration wave throughout Europe.

Worth mentioning is a study done by Robert Park and hiormer student Emory S. Bogardus
at the beginning of the 20" century which was performed due to a surge of nofProtestant,
e.g. Asian, immigration to the United States. The scientist Bogardus established thecatted
Social Distance Scale which made ibpsible to measure how distance is related to prejudices.
Thus, they established degrees of intimacy and asked respondents to define how much
intimacy/distance they would deem acceptable with regards to members of a certain group:

O4EA 31 AE Aie usudlyodnksistsohfivedtdskien statements that express progressively
iTOA TO 1 AGOG ET OEI AAU O1 xAOA OEA coOi 0p Al 1T OE/
i OOOEAA T &£ iU Ai 61 60U jouvqgoe AT A Ox1i Olspondet OOU
xEl AAAADPOO EOAI OOABGAT 6 x1 O1I A AA i1 OA POAEOD
any other item on the scale. The cumulative aspect also means that a respondent who expresses
a given degree of intimacy will endorse items expressing lamacy. A respondent willing to

accept a member of a group in their neighborhood will also accept that same group in their
country. Conversely, those who refuse to accept a group in their country will also refuse to accept
OEAT ET OEAE Qwark/AsRIhér 2007CBB6) | A8 6

This simple, unidimensional and cumulative scale makes it possible to measure the relations
between specific social groups. It can also be transferred to other areas of social life, e.g.
schools or hospitals in order to measure the dynamics between teacterand students or

doctors and patients and was also used during the 1990s when the AIDS virus emerged in
order to measure the hostility of people towards fellow infected citizens.

Initially, the AIDS virus was stigmatized as being transferred between gagen and not until
much later was it acknowledged as a chronic disease:
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O)T AAAAR OEA AEOAAOA x A @elated iBriuBoddfidiency diska3é, Al ' 2
OET OA OOOEAEAT xET AATEAA ET i1 OA@Ofée/kAeper OAA D
1993: 1478)

This led to social distancingwhich was caused by fear and stigmatization of infected
individuals. Hence, this can be compared to stigmatization and fear of people with the plague
or leprosy in the Middle Ages, but unlike then, only a distinaggroup of people were initially
subjected to this type of behaviour.

In 1995 Leiker et al. used the Social Distance Scale in order to measure the behaviour towards
people infected with AIDS, which was characterised by antipathy and homophobia:

O & E O Go0rid that Atigma increased as homophobia increased in all four RW@énditions.
Second, stigma increased as AIDS knowledge decreased in the 1V drug use and blood transfusion
conditions. Third, women attached less stigma than men in all but the heteroakcondition.

&1 OOOEh ET OEA Al TT A OOAT OFEOGOET T Al 1(lekeéd&i T h
al. 1995:333)

People were so apprehensive of this disease that they did not want to find themselves
anywhere near an individual with AIDS, egn though the infection was transferred by way of

bodily fluids such as blood or semen and not through airborne droplets.

When applying the Social Distancing Scale to the COWVID pandemic in 2020 it can be
downscaled to the options: allowing a person ird a radius of 2m with a mask or without one,
as this virus, according to experts, is airborne and more infectious than other known SARS
viruses.

Furthermore, social distancingvas practised throughout history in many ways, as can be seen
in this chapter,yet

Oi 1T 60 1T £ OEA OAET1 AOO xET OOOAEAA O1 AEAIBYAEO
To participate in social distancing was to devalue a person; the study of social distance objectified
OEAOA AAOAI OAOQEIT (Bdberlis 200&) | AAOT OAAI A8o

Now, in the 2t century, social distancinghas once again made its grand rentrance and
nowadays is not to be perceived as a devaluation of a person but rather as a kindwberpower

used to save the world, albeit the social and historical implicains point to anything but this.

Social distancing zfrom the psychological point of view

One of the important, if not most important factors concerningsocial distancethat we must
consider is psychological. How do people respond to being socially or physically separated
from other human beings?

It is well-known that humans are social beings and a basic need is for them to be in contact
with others - to talk, hug, shale hands, kiss, etc. and it is precisely these basic needs that are
banned during the Covid19 pandemic. How does a grandmother feel if she is not allowed to

hug or kiss her grandchild? How do work colleagues feel when they have to avoid any physical

1 PWA = Persons with AIDS
2 According to the authors the four behaviors for developing AIDS are the followingomosexual sex,
IV drug use, heterosexual sex, or a blood transfusion
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contact? But most of all, how do children cope with not being allowed to play with their friends,
to hug or touch another person?

Communication is also an important element of the human being, it not only being based on
words, but also on facial expressions andestures. How do people perceive suddenly being
surrounded by faceless mask wearers? How can one communicate if one cannot observe facial
expressions or understand words all too well due to the mouth being covered? Hearing
impaired individuals are faced with a tremendous challenge because they largely depend on
lip-reading in everyday life, as not everyone is able to communicate with them in sign
language.

On the one hand, social contact is prevented and yet on the other hand, primary fantigntacts
have been strengthened during the lockdown. The "locking up" of the family in an apartment
or house made it impossible to separate or to be alone, which is also a basic human need. For
a time, children did not go to school and parents did not gootwork. They all needed to
complete their assignments at home. They had to educate themselves, follow online lessons,
participate in business meetings, all this while being surrounded by the entire family.

More affluent families have the advantage of livip in a larger house, each child having their

own room, computer, laptop, tablet, their own garden etc. But what about socially weaker
families who may live in a tweroom apartment with four children? Those of whom do not

have a balcony, let alone a gardertfow long can people bear this togetherness? What does it

Al OI OEAi e #AOOAETIT Uh DPAIT PI AOGS8 1T AOOGAOG ET OE
O 4 E E O -18 paBderic itself may lead to an increase in the number of cases of depressive
disorders and anxiety disorers along with loneliness, social isolation, substance abuse, and a rise

in domestic violence. They also warn that with the schools closed, there is a risk of a sharp rise in
OEA 1T O0IiAARAO 1T &£ AAOGAO 1T &£ AEEI (Attps/Avin@idds - AAOI
medical.net/news/20200412/What -are-the-side-effects-of-socialand-physical-distancing)
According to the newspapers, there has been an obvious rise in domestic violence and child
abuse even though additional help phones and advice centres were set up. The trueeextof

this will most likely only become apparent after a considerable amount of time has passed.
Considering that not everyone reports domestic violence or child abuse, the number of
unreported cases is most certainly much higher. (cf.
https://www.ndr.de/ nachrichten/mecklenburg-vorpommern/Offenbar-mehr-haeusliche
Gewaltin-CoronaKrise,coronavirus2562.html)

Regretfully, social distancing is being practiced in its most severe form during the Covi®
pandemic, and includes but is not limited to:

O3 OAT1 paH frodh others at a 5foot or higher distance, especially in public areas and while
waiting in lines

Limiting the number of people allowed into a location at a time
Limiting the number of people allowed to travel per vehicle
Introducing remote options fowork and education

Imposing curfews
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Closing establishments and locations that typically contain a relatively high number of people,
such as eateries or swimming pools

Banning gatherings of a certain amount of people or higher

Stopping all services aparfrom essential services

Enforcing movement restriction orders

%l £ OAET ¢ A£011 1TAEAT x1 0 OEAO DPOAOGAT O ET AEOE
(https://www.powerofpositivity.com/social -distancing-affectsmental-health)

As a matter of fact, all personal freedoswhich people took for granted have been limited or
taken away from them. From one day to the next, people must stay at home, not allowed to do
this, not allowed to do that. A feeling of being imprisoned has emerged. This is coupled with a
fear for one'sown life and for the lives of one's relatives, with whom one was not allowed to
be close (socially/physically) just when that was what was needed the most. Apprehension
coupled with the feeling of being trapped and not knowing how long this condition willast is
most certainly not for individuals with weak nerves.

Suddenly people must change their habits, adjust to a completely new reality and wait to see

what will happen. Certainly, there is nothing worse than sitting around, waiting and not being

able to alter the situation or help oneself in any way:

O7AEQOEIT ¢ EO 1TTA 1T £ OEA 1100 O1 bl AAOGAT O AGPAOI
grade, a medical diagnosis, results from a job interview or audition. There are myriad words in

the Englishla COACA &£ O O1 b1 AAGAT O EAAT ET CO AOOT AEA
OOOADEAAOCEI 186 2A1 ACEAAT U AT Ah OAI 1 ETCI Uh OE
bl AAOGOOAAI A OOAOGA 1T &£ xAEOET ¢h OEIl OCHry. OAT C
(https://www.marketwatch.com/story/people -find-waiting-incredibly -unpleasanta-
behavioral-economiston-why-doing-nothing-during-the-coronavirus-pandemic-is-so-hard-
and-how-to-make-it-easier-2020-04-01)

With regards to the lockdown, the concept of soal distance can certainly be viewed in a more
differentiated way. Following the lockdown, the focus is, to a greater extent, on physical
distance, while during the lockdown it is possible to see social distance in its original form and
definition mentioned in chapter 2. It can be said that physical distance is also guaranteed, but
"only" outside of the immediate family or possibly roommates. In this context, the term can
also be equated with social isolation, e.g. when it comes to single or elderly peopleonlive in
social isolation rather than physically distant isolation as would be the case in retirement or
nursing homes. It is especially hard for elderly people as they already have fewer social
contacts due to their age, are not employed, their childrelnave families of their own and may
not have enough time for them. Not only are they at an increased risk for more severe illness
from the virus that this disease causes, due to being immunocompromised and often having
underlying conditions, but also of saial distancing and isolation:

Almost 25% of all elderly individuals aged 65 and over experience some degree of social isolation,
typically meaning that they already have few interactions with other individuals. Among this
group, 40% of those aged 60 or older say that they feel longlg, This means that the elderly

are already suffering illeffects from social isolation, and social distancing can make it much

x 1 O qHiktpsd/www.powerofpositivity.com/social  -distancing-affectsmental-health)
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Not only was the lockdown a challenge foelderly people but also, or maybe especially, for the
young. In contrast to older individuals, the younger ones have active social contacts and
interactions. They go to school, university, work, enjoy going out and meeting friends.
Suddenly none of this wa possible anymore. No work, school or university, no cafes, cinemas,
shopping centres, no bars, clubs, fitness centres or sports clubs, no hairdressers, nail studios
or massages, no swimming pools, amusement parks, concerts, no operas... Even food shgppin
and going out for a walk was questionable.

As consolation or countermeasure during the lockdown, people referred to social media again
and again, because it was a medium by which to stay in touch intensively, to see each other,
hear each other etc. Yetan such virtual contact replace the usual social contact? The question
certainly cannot be answered with a clear "yes". Over a certain, shorter period, it may well
work, but in the long run it is quite unsatisfactory as people would be eager to see frigm and
family in person. It is only too human and natural to miss your loved ones and to long for them,
to take them in your arms and to sit at a table with them, to see them live and-erson, touch
them, smell them, sense them and entirely feel them.

Back to the elderly: how much do they know about technology in order to use social media to
stay in touch with their family and friends? One thing is certain: it is without a doubt unhealthy
for people to be alone or to be isolated:

O/ OAO 11 1 CmepsAoiaEsolétion canABcrénke the risk of a variety of health problems,
including heart disease, depression, dementia, and even death. A 2015-anefgsis of the
scientific literature by Julianne Holtunstad, a research psychologist at Brigham Young
University, and colleagues determined that chronic social isolation increases the risk of mortality
AU ¢ U (Jatd//www.sciencemag.org/news/2020/03/we  -are-socialspecieshow-will -
socialdistancing-affect-us)

Social distancing as practiced during the COM19 pandemic assuredly can lead to stress and
anxiety, depression, lack of motivation and productivity, anger, turning to vices, loss of
cognitive strength and even trauma. It is very difficult to think positively and to stay mentally
healthy in such a pedicament, let alone the fact that social isolation increases the rate of
mortality as well as the suicide rate. (cf. https://www.powerofpositivity.com/social -
distancing-affects-mental-health)

Discussion

Why of all things the termsocial distancinghas beome established in the media and globally
accepted during the COVIEL9 pandemic and an earlier pandemic, namely the swine flu (when
it was used for the first time to refer to physical distance) could not be fully explained based
on the available sources tht were examined. As established throughout the research, the term
social distancingmight even work for the Englishspeaking countries, butsoziale Distanzand
socijalna distancasurely are not the proper terms in German and Croatian language.

In order to find a satisfactory answer to this question, it would be necessary perhaps to
conduct additional research in the field of medical terminology and etymology and/or
interview the people responsible for introducing the term during the Covidl9 pandemic in
order to elicit from them their motivation for establishing this term in the broader public
realm.
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Another interesting research would surely be how this term works in other countries and
languages, as (when you check on the internet) the termodal distancing is used almost
everywhere as mentioned at the beginning of the article.

Conclusion

Now that the concept ofsocial distancehas been examined from various perspectives, we can
ascertain that the term can certainly be viewed critically in itsocio-historical context and that

it has only emerged in a medical context during the 21century. This concept was used in
other contexts in centuries prior, i.a. to refer to class and/or racial difference and did not have
a positive connotation as described in chapter 3 of this article.

However, it does seem that over time various countriehave reacted to the confusion
surrounding the term social distancingsoziale Distanzor socijalna distancaand as a result
there are a lot of articles on the internet explaining what is really implied by using the term(s)
in connection with the COVID19 pandemic.

Not only is the term clarified, but clearer instructions and signs were implemented which
make understanding of such easier. By now, a new term has been introduced, indicating
exactly by way of visualisation what people should dokeep their disgance, Abstand halten,
AOLEOA: OAUI AE

Y
e*ﬁep Our o

9
1' BITTE ABSTAND HALTEN
w w - 3
3 ¢ |n|
S & €i5m ')w MOLIMO DRZITE
kEEP - ougo RAZMAK 2 m
Picture 1 Picture 2 Picture 3

Yet, it is interesting to see, that in some countries the optimal suggested distance is 1.5m while

in others itis 2, possibly due to differences in measuring within the same country. There seems

to be no uniform guideline for people to follow. Another exfanation can be found in the fact

that the distance guideline initially started with 1m at the beginning of the pandemic, then was

raised to 1.5m and finally to 2m. Nevertheless, it seems signs are not used or adjusted
accordingly. These signs and the stamentkeep your distance, Abstand haltemA O EOA OAU|
do not lead to confusions unlike the termsocial distancing

Yet, if we pay attention to politicians and the media, they still refer teocial distancingsoziale
Distanzand socijalna distancaMast likely they wish to demonstrate that they are familiar with
this technical medical term and enjoy sounding like experts in the field or they just want to
confuse people on purpose to stay in control of the situation.

In summation, the author would agre with George Loewenstein, Professor of Economics and
Psychologyin the Social and Decision Sciences Department at Carnegie Mellon University and
director of the Center for Behavioral Decision Research that it would be necessary to replace
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the term socialdistancingwith physical distancingto be in compliance with the WHO, or as
Loewenstein states:

O! i1 0A OODPAOAEAEAIT UR AOO DI OAT OEAIT U 000D
001 AEAT AEOOAT AET C6 xEOE OOPAOEAI AEOOAT AEI]
greater neeg for social contact, and for actiymes thbtlnq ou[selves together gnd give our lives

i AATET ¢c8 2A0EAO OEAT xAEQOET C &£ 0 OEA 1 OEAO
(https://www.marketwatch.com/story/people -find-waiting-incredibly -unpleasanta-

behavioral-economist-on-why-doing-nothing-during-the-coronavirus-pandemic-is-so-hard-
and-how-to-make-it-easier-2020-04-01)

While writing this article an interesting phenomenon was witnessed in the media, especially
on TV, concerning the mask wearing imperative which led to the assumption ththe term
social distancingwas not chosen accidentally or without intention:

There seems to be a (social) distinction between who must wear a mask and who must not.
When we look at TV shows, the people in front of the camera, the hosts and guests dowexr
masks, even though the distance between them at times is not the prescribed 1.5 or 2m, yet all
the cameramen, makeup artists, assistants, dancers etc. DO wear masks, even when they are

in focus of the camera. With that being said, there definitel\Sl social distancing happening
OECEO 11T xh EOT 80 OEAOAe

This is precisely what also happens when politicians come together. Most of them don't wear
masks when getting out of a car or entering a building (to be withnessed on TV every day), but

the chauffeurs, doormen, cameramen, and journalists all must wear one. Who is being
protected? Who is protecting whom? Does the obligation to wear a mask only apply to the

1T xAO0O OOOAOA 1T &/ OI AEAOUR AT A AT OEA 11A80
inconsiderable for social distanceOT AA T AOAOOAA EAOA ET OEA EE
distinction being made between the social classes as well? Or are our politicians allowed to
play by their own rules regardless of what they require from their citizens? Thesguestions

may seem somewhat provocative, but the fact is that this can be seen in the media day in and
day out. An average citizen may ask themselves where this all leads and whether the term
social distancingis nevertheless connected to some of the lingstic, sociohistorical, and
psychological meanings mentioned in this article.
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Abstract

This study seeks to explore the views of challenges encountered by teachers who
provide education to incarcerated juveniles in correctional schools. The wellness and
ubuntu theories were used as a lens to understand the systemic obstacles that
teachers arefaced with, that obstruct them from providing support to juvenile

I AAOT AOO OAEET ¢ ET O AT ¢l EOAT AA OEA 1 AAOI]
interpretive paradigm and adopted the qualitative method. The researchers used the
phenomenological apprach to understand the academic wellness of the juvenile

I AAOT AOO8 4EA OOOAU xAO A1 ABAGAA AO 11/
centres in South Africa. Purposive sampling was used and two correctional school
teachers who teach juvenile learners pdicipated voluntarily in the study. Ethical
considerations were taken into account and data was collected using the semi
structured interviews. The findings revealed that the support is insufficient as
teachers reported that they were overwhelmed by the entext of the correctional

system as a whole. Some of the juveniles displayed poor performance and academic
failure and had dropped out of school. Transfer of juvenile learners was also indicated

as obstacles for teachers to promote the academic wellnesgtbe juvenile learners.

The study concludes with recommendations to ensure that teachers find ways to
address the obstacles and that hservice training is provided for teachers to enhance

the academic wellness of the juveniles.

Keywords : Wellness, suppa, obstacles ubuntu, juvenile, correctional, incarcerated

Introduction

According to national statistics in the United States, approximately 2.2 million juveniles are
arrested and more than 110000 are incarcerated in juvenile correctional centres annuajl
(Snyder & Sickmund, 2006). Two major outcomes strongly associated with juvenile
incarceration are said to be unproductive and unhealthy behaviour (Vacca, 2004; Winters,
1997) and recidivism (Bullis, Yovanoff, Mueller, & Havel, 2002; Dryfoos, 1990). Woviide, it

is said that a very high numbers of youths are incarcerated annually (Houchins, Puckett
Pattersonn, Crosby, Shippen & Jolivette, 2009).

In South Africa, there have been numerous studies on the systemic obstacles faced by teachers
in the Gauteng orrectional centre schools. Teachers provide education to juveniles held in
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correctional centres who have experienced academic failure in their previous schools
(Baltodano, Harris & Rutherford, 2005; Foley, 2001; Wang, Blomberg, & Li, 2005). In general,
incarcerated juvenile learners have a variety of unmet academic needs that lead to a learning
breakdown from accessing learning in correctional school (Zajac, Sheidow, & Davis, 2015).
Although teachers are faced with challenges in their working environmenthey still continue

to educate juvenile learners who are under their care as the Education White Paper 6 legislates
that no learner should be prevented from participating in the education system regardless of
their physical, intellectual, social, emotionallanguage or any other differences, implying that
all learners should have access to education and be supported when needed, so that the full
potential of each learner can be actualised (Department of Education, 1997:54). As a result,
this has created aropportunity for all school-going age juvenile learners (ABET Levelk and
Grade 1@12) to receive education while serving their sentences (Makhurane & Magano,
2014).

According to Fagan (2004), juveniles are subject to gang violence, sodomisation, HIV/AIDS
infections, and scabies and have no access to education or rehabilitation. Leone, Wilson, and
Krezmien (2008) agreed with Gast (2001) that the cause of these miserable conditions was
the gross of overcrowding in South African correctional centres. Anothestudy by Hartney
(2006) reported the same concerns about the obstacles facing juveniles, and that these
systemic obstacles had not led to a breakthrough in the wellness of juveniles in correctional
school. Consequently, it was difficult for teachers andaff to meet the physical, emotional and
other needs of these juveniles. It is evident that teachers were faced with multiple, moral and
emotional challenges that juveniles brought to correctional schools, such as violence, drug
abuse and further criminalactivities (Harer, 1994).

The greatest challenges facing the teachers is that there is a lot of work but not enough
resources. They get little help from society and no support from the Department of Education
at school level (Department of Correctional Setces, 2003). While teachers are providing
education within correctional schools, lack of facilities is a challenge. Research by Contardo
and Tolberg (2008) attested that education programmes can flourish within correctional
schools only if teachers are egjpped with necessary resources and are supported by
correctional administrators, district officials and staff. In agreement, Mafumbate and Magano
(2016) maintained that teachers are struggling to get adequate resources from the
stakeholders. With regard b the teaching and learning environment, their study revealed that
the population in correctional centres make unique demands on teachers teaching these
juveniles. It has been noted that many teachers in correctional centres have not had sufficient
trainin g, either pre-or in-service, that is required to perform their job well (Elrod & Ryder,
1998). Although some teachers were well qualified, competence may not be the entire answer
to successful teaching when working with incarcerated juvenile learners.

However, the success of any system ultimately rests on having wthined, engaged teachers
who are equipped with the tools needed to educate their students. Skelton and Potgieter
(2002) pointed out that, in South Africa, there is no specialisation within thgolice service
regarding the teaching of juvenile offenders. Even if they have been exposed to the proper
OOAET ET ¢h 1 ATU OAAAEAOO Al OAOET ¢ OEA OUOOAI
culture shock is not only associated with the obstaclesfaevorking in secure centres, but with

a high concentration and variability of special educational needs in the correctional
classrooms (Kvarfordt, Purcell, & Shannon, 2005). In fact, both education and behavioural
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profiles of juveniles have been associatedith high level of professional stress reported by
teachers in correctional schools (Houchins, Shippen, & Catrett, 2004). For some teachers, this
shock results in avoidance behaviour which leads to the development of a narreminded

view of their responsibilities, in which special education and accommodations are not
included (Moody, 2003). Hence, Allday (2006) and Peck and Kaplan (1997) found that
OAAAEAOOG AAEAOET OO 10 AOOEOOAA A1 OI A AEOGEAO
itcoudplayA OT 1 A ET OEA OOOAAT 660 AAAAAT EA EAEI OC
Theoretical Framework

The theoretical frameworks around understanding the obstacles experienced by teachers in

AT OOAAQGEI T AT AAT OOAO AT A OEAEO xAl11TAOO EIT A&
model and ubuntu principles. By using an integrative lens, the researchers were trying to get

a better understanding of the six interactive dimensions that continually influence each other

and create overall wellness. The moral philosophy afibuntu is based on tle belief that an

ET AEOEAOATI 80 EOI ATEOU EO A@GPOAOOAA OEOI OCE
AT i1 01l EOGUs )1 0001 h 1TOEAO PAIPIA ET OEAO AI
i . UAOI xA O -EAAAT Ah c¢nmnx Q8 ( A Gadiethadifadewprpta mJ
this study is premised on the idea that each dimension of wellness forms a piece of a lifestyle
OPEASYd xEOEI 60 11 A PEAAAR OEAOA EO Oi EAh A
dimensions. It is through understanding of he dynamics and interrelatedness of the six
dimensions that teachers and stakeholders in correctional schools could remain informed and

be able to interpret the essential concepts.

Method

This study adopted a qualitative phenomenological research method that was located within
an interpretive paradigm to explore the systemic obstacles experienced by teachers in
teaching juveniles in correctional schools and with regard to their wellness, peeptions and
meaning that the juveniles give to their context (Hettler, 1980). The advantage of using this
method was to get an indepth, thick and rich description and understanding of lived
experiences, actions and interpretation of data rather than assning the data (Creswell,
2007). Amaratunga, Baldry, Sarshar, and Newton (2002) agreed that qualitative data focus on
naturally occurring, ordinary events in a natural setting thus it provides a realife view.
Purposive sampling was used to select partipants from Gauteng province.

Two teachers in the correctional school were selected from one of the Gauteng Province
correctional centres to participate in interviews. These were teachers teaching ABET Level 1
to 4, Grades 1Q12. Ethical measures were obgged by the researcher. The participants
(coded Teacher A and Teacher B) were assured of anonymity and confidentiality and told that
they could participate voluntarily and were free to withdraw at any time. After permission
was granted, participants signedhe consent forms and data were collected using interviews.
The individual interviews took 1 hour each after school hours when teachers were no longer
OAAAEET ¢8 'T AOAET OAAT OAAO xAO OOAA AOOET C
The data weee transcribed from all interviews were analysed manually from transcriptions,
and codes were created by using colouring indicating similar meaning (Henning et al., 2004).
Categories were grouped according to their meaning and, furthermore, collapsed intoegmes.
The following themes were emerged:

Transfer of juveniles from one prison to another which is difficult to manage;
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Patrolling and monitoring of security guards;
Teaching and learning resources;
Overcrowding; and

Lack of professionaldevelopment.
Discussion of Findings

Teachers in correctional schools were tasked with teaching juveniles with a wide range of
intellectual abilities and previous experiences, especially those who had been unsuccessful in
public schools. The findings from he research conducted by Sandford and Forster (2006)
revealed that, in the United States of America, in a state with more than one state correctional
centre, offenders were transferred to other correctional centres without their permission and
sometimes wihin hours. When asked if this was a contributing factor to emotional wellness,
the following were some of the responses:

Transfer of juveniles from one prison to another which is difficult to manage

Findings from this current study revealed that juvenileoffenders were transferred to other
correctional centres without teachers being informed. The participants indicated that reason
for the movement of offenders by the DCS was to curb the overcrowding; namely, space,
accommodation and logistical challengeshis was supported by Tam, Heng and Rose (2007)
who affirmed that sometimes inmates were transferred to in the middle of the school year and
had to take examinations within a short space of time. Research by Yates and Frolander (2001)
maintained that clases were interrupted by various correctional procedures and students
were often transferred from one correctional school to another before they completed their
studies.

Participant AsaidO4 AAAEET ¢ ET Al OOAAOET T Al AAleG@lWe OAE

EOOAT EI AGs OOAT O&FAO &AOIT TTA POEOIT O AlTTOE
AT160 EAOA OEA T AAAOOAOU OAAAEEI C i1 AOI AO OE
to society. Apart from that, we do not receive any ffication from the office that speaks to these
OOAT OEADOO8 7A 111U ETI x xEAT OEA 1 AAOTAO EO

Participant B added:03 1 | AOEI AGO OEAU EOOO AEOAPPAAOS8 " U
that some are good students and we had groeigood relationship with them. They know us and

we understand them. It becomes painful. It breaks our hearts as we have no power to stop what
EO EAPPATEI ¢ EAOAS8S

Participants in this study indicated that teaching in correctional centres is challenging. i$

clear that there is lack of communication between teachers and the administrators. Seemingly,
teachers were not informed about the transfer of their students. They further emphasised that
moving juveniles from one prison to another prevented them fromdeveloping a close
relationship with their learners so that their learners could learn and be deterred from crime.

The involvement of teachers contributed positively to the juveniles and that showed that
teachers were still upholding the values of the phdsophy ofubuntu. As stated in an African

AT 1 Odngddig isdychisd 4EEO OOOAU &I 01T A OEAO OAAAEAO
and caring. This means that teachers do care and still have their own ways of supporting
juvenile learners even thaigh there are obstacles that obstruct them from supporting their
juvenile learners who experience difficulties in learning.
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When the teachers were asked what systems were in place that support teachers to be able to

do with the transfer of students, Teach® ! OAODT T A Ahkre &&no 6yatenis in glage O

in prison. It is worse when an offender is transferred to another prison because sometimes the
juvenile may not be placed where he was in terms of education or sometimes may find that the
coursethatE A xAO AT ET ¢ EO 110 OEAOAR OEAT EO AAAT
A study by Tam, Heng and Rose (2007) revealed similar findings in that, when juveniles were
transferred, their courses could be abruptly interrupted or terminated. Suckexperiences add

to the mistrust of the system. Findings from the current study suggests that communication
between teachers and DCS is therefore, necessary for the transfer of juvenile learners so that
there may be a continuation of what they were doing Here they were transferred.

TeacherBremarkedOEO EO AEAZEAOI O £ O 606 O bpOi GEAA
It was discovered that teachers experienced considerable stress in teaching juveniles in
correctional centres. They highlighted that correctionaketting was a unique setting in which
many of the juveniles had previous academic problems. When participants were asked to
describe what support they were providing to the juvenile learners in this regard, Participant
AsaidOEO x1 O1 A AyRabus & Geefofed ib gichGivdy théx it caters for the transfer

or this constant changing of juvenile®/e also support them by helping them with the things they
need but not all of thera

It was clear from the findings that teachers were eager to suppbjuvenile learners and that

they always showed theubuntu element by helping them with the things they needed. The
findings of the study are similar to a study conducted by Magano (2015) who found that the
ubuntu principle applied by correctional staff made a major contribution in changing the
atmosphere at a correctional school.

Teacher A and B further explained thaODEO EO AEAZEAOI O A1 O 060 OE.
support the students who have a variety of unmet needs. At least we suggest thgpddS&inel

must devise means to inform the teachers in advance so that we can try and prepare extra
AAOEOEOGEAOG ET 1 OAAO OI EAI P OET OA 1 AAOT AOO «x
To deal with the interruptions, teachers suggested that it would be better if #y were
informed beforehand so that they could put extra effort into their teaching and prepare extra
activities to enhance the academic wellness of the juveniles (Mathur & Schoenfeld, 2010).

Patrolling and monitoring of security guards

This study revealed that teachers in correctional schools were faced with substantial
challenges of not being able to address the needs of the juvenile learner. The evidence in this
study indicated that during teaching and learning the security personnel stood outside the
classroom or watched through a window, which teachers regarded as a most uncomfortable
situation. Consequently, this could change their motivation during their teaching and learning
AT11AACOAO xEi1l AAAO xEOE A8 %EEE88 OEA OA
window as if you are also a criminal. That is the most frustrating thing to me, because when |
xAO Ai BITUAAR ) xAODbm énd the distirbandesBhateupt EromAprisorA E O E
AOOET ¢ OAAAEEIT ¢ OEI A8o
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These findings concurred with research by Sarra and Olcott (2007) which indicated similar
findings, that while teachers were teaching, correctional officers were patrolling and
monitori ng offenders in class. Because of the security, teachers could not engage in effective
classroom practices.

Participant B said A OAAAEAO08 O EAAAT AT OGEOITIi AT O AT A Al
facility policies, where cell phones, keys are notaf A A 8 6

The study by Nelson, Jolivette, Leone, and Mathur (2010) supported the current study in that
teachers were frustrated by the fact that correctional centres prioritised security and safety
considerations over educational efforts. With regard to thehallenges faced by correctional
teachers, it was highlighted that conditions in juvenile facilities impacted the delivery of
effective educational services. Such conditions included, amongst others, overcrowding in the
cells, where, for example, juvenileound it difficult for them to study for their matric exams.

Teaching and learning resources

With regard to teaching and learning resources, the findings showed that teachers were
unable to perform their duties well. When asked if they were able to teackithout teaching

aids, they mentioned that they had never seen any material that could help them support their
learners. Lack of resources was a barrier to teachers as they struggled to help their learners
understand the content which they were impartingto the juvenile learners. This corresponds

with the Muntingh and Ballard (2012) who revealed that a number of teachers shared similar
sentiments with the teachers interviewed. Knowles, Holton, and Swanson (2012) argued that,

even though resources were avéable, there would never be enough. However, teaching and
learning can happen even if there are few resources available at institutional level to do so.
Teacher BremarkedO) OOA DAOOI T Al 1 AGAOEAI xEEI A ) OA,
bringOT I A AT PEAO £O1T 1T 11U PIAEAO EEZ ) EAOGA 1T1TT1TAL
Teachers in this study indicated that they experienced challenges in getting appropriate
teaching and learning resources from DCS in order to promote academic wellness of the
juveniles. The participants in thisstudy clearly indicated that they embrace the philosophy of

ubuntu. Even though, they show an element afbuntu, they needed appropriate teaching
material to enhance the support of the juveniles in correctional schools.

When Teacher A was also asked to gi\comment on the issue of resources, she said th@&t9 A O h

i ABAiT EO Al OOAAO8 &i O OO0 O1 AA AAT A O EAIE
resources are difficult to get here in prison because we are forever told that there are no funds
budgeted for resources. | personally ask my friends outsideemtional centres to help me with
different text books so that | can use them, although it is difficult to do photocopying because the
administrators will tell you that you cannot use the government funds for prisoners; you are
wasting the ink and the pad O 8 6

Overcrowding

A major concern was overcrowding which is a disturbing factor for learners who are taking
advantage of the opportunity of education that takes place in correctional centres and writing
exams. This becomes an obstacle and compromises a favourable environindar the
promotion of intellectual wellness of juveniles, taking into account that it is the responsibility
of the correctional personnel to ensure that facilities are safe and secure especially for those
students who are to seat and study for exams. Teaers expressed their concerns that
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educational facilities are available for juveniles but overcrowding made it difficult for them to

study and to concentrate on their studies. When a question was posed about resources being
made available to support learnes at the school, Teacher A responded by sayin®:7 EOE 1 O
school, we fall short of the required resources such as text books to help our students to prepare
themselves for the exams. Due to high rate of unemployment parents are unable to come and visit
their children. Thus | adopted one of the students to take it upon my shoulder to pay for his
OOOAEAOS8OG

The above expression revealed that efforts have been made for the success of the educational
programme in correctional schools wherein teachers have apigld ubuntu to support those

learners who want to take their education further. An environment such as this may positively

ET £ OAT AA OEA EOOATEI AOGS6 1 AAOTET C POI AAOGO Al
Luthar, 2002). It is pleasing to note hat ubuntu and the support rendered through collective

effort brought harmony and change in the lives of the juvenile learners in correctional school.
Teacher BsaidO8 8811 O Al 1 OCE A£EEI 000 EAOA AAAT 1 AA,
adequate book®1 EAI b OEAI DPOADPAOA £ O OEAEO AQAI Odc
The teachers further explained that the correctional obstacles were also linked to the
resources that were to be used by juveniles for the preparation of the exan®.( | x AOAOh O
are good things that we can talk aut. For example, we have produced students who have passed
their matric here. What happens, they come back and fill the gap. You can imagine the

AT OOAAQGETT Al AiT1TAEOEI T Oh AOO AU "1 AB8O0 COAAAN
Though corredional schools lack resources for teaching and learning, it seems that the issue

is not being taken into consideration by the correctional personnel. However, if the matter

could be addressed and more juveniles could become educated and graduate, they ddé

role models and provide support and teach those that are still inside. Lack of resources makes

it difficult for teachers to stimulate the intellectual wellness of their learners without
significant resources.

For instance, Teacher B gave the follomp A @b1 A3 IAIOIES 8 4 BAOA AOA A
going on in this prison that one does not know about it. The school offers lessons from Level 1 to
4 qualified and teachers teach convicts. Apparently convicts who have registered for matric study
privately.! DDAOAT 01 Uh OEA ET i AOAOGS OAAOGEIT 1T &£ OEA
occupying a single cell meaning a cell is supposed to be occupied by one inmate. You can imagine
how they study for their exam. That is a challenge to us as teacheisome of the students have

bl OAT OEAI 86

This corresponded with the study by Shabangu (2011) which revealed that juveniles were
accommodated in dormitories or smaller cells with 3 to 4 people. Most of the time, the space
provided did not allow them to lie down properly and ventilation was poor. Pearson (2015)

also argued that education is primarily intended to educate juvenile learners academically but
should also provide a space to learn socialisation skills so that they should fit well within their
society after release. Findings from this study showed that overcrowding and security
protocols posed serious obstacles to students and to their teachers who were unable to assist
their learners who needed more attention in preparing for examinations.
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Time all ocation

It was identified from the responses of the participants that there was little progress in the
classrooms because juveniles needed more time to explain the content thoroughly,
particularly for those students who require special attention, including an Indiidualised
Education Programme. Teacher A remarkeddEO x1 O1 A AA AAOOAO OI /
AE££AOAT OEAOAA AOOAT OEIT OI 100 1AAOI AAD | SEI
(1999) attested, most incarcerated juveniles were far behindheir age group in terms of
academic levels. Teachers expressed their concern regarding the fact that they needed more

time to teach and to assist their learners with challenges. In fact, teachers who experienced

such challenges in the system, lost focus othe educational programme which could
negatively influence the wellness of the juveniles.

Teacher A added thatO$ AODEOA OEA 1 AOOAAI A EAAAA AU O
background that these children displayed deviant behaviour and failure infhé AOOOT T | 86

Hockenberry and Puzzanchera (2015) also found that most incarcerated juveniles were two

or more years behind their counterparts in basic academic skills. Young, Phillips and Nasir
(2010) agreed that juveniles have low academic levels and astory of school failure hindered

the academic wellness of juveniles. It was identified from the responses of the participant
teachers that juveniles lunchtime took about three hours and that the older juveniles
demanded some food from the younger juvenik There were also systemic obstacles that
hindered the effectiveness of programme of the day in view of the fact that teachers did have

not many hours of teaching per day. Hence, teachers expressed their concern regarding the
fact that they needed more tine to teach and support their learners who had difficulties in
learning. It was difficult for teachers to finish the syllabus and to do extra activities as a way

of supporting their juveniles, especially those juveniles with learning difficulties. This siply

means that juveniles in correctional schools do not benefit from the correctional educational
programme.

2RAOAAOAEAOG ! O A OA AvkdE doQoubhkiOchuldibé dorieEofdeéal witiddll O O A
OEAOA AEAITTATCA 10 O1 Oil OGA OEA DPOIT Al Al eo
TeacherA responded:O0) 8 88 OEET E OA1 AOET 1 OEED AAOxAAT OF
should be considered, because we are the only ones who are facing problems in our classrooms.
Thus | think the truth of the matter here is that education in correctional s is to keep the
EOOAT EI AO AOOU8B s$#3 AT AO 11060 AOGAT AT OEAO OI
Participants commented that education was perceived by correctional staff as one of the
programmes whose purpose was to keep the juveniles engaged during the day. Thus it beeam
difficult for teachers to cope with the emotional demands of juveniles which negatively
affected learner performance (Jennings & Greenberg, 2011). Responses from teachers showed
that they had concerns about the working conditions and believed that partmships must be
strengthened to ensure that the wellness of juveniles is enhanced in correctional centres. What
was seen and felt by teachers in correctional centre schools was that a lot of work was left to

the teachers themselves without much support fronthe DCS and community. The participants

noted that networking was not recognised as significant in the wellness of juveniles. As a
result, teachers were not able to support and learn from each other.
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Lack of professional development

7EOE OACAOA OI OEA NOAOOEIT 1T &£ AOOOEAODI Oi h b
to be competent in delivering the curriculum, teachers had to go for training. They expressed

their concern that they were not trained in special education. Teaegh B said:07 EAT ) AAIl
work in correctional schools, | never thought | should be well versed about how to handle juvenile

1 AAOT AOO xET AobAOEAT AA AEAEEZEAQOI OEAO ET 1 AAO
knowledge of how to handle trse learners who need intensive support, and how to figure out
what curriculum equipment | need to prepare in order that | may be able to adapt and use it for

iU OOOAAT 0080

4 AAAEAO lteachehsEaliajjackrélevant material to teach their learners aagart from

that our learners are provided with low standard materials that will enable us to enhance the
AAAAAT EA xA1T11TAOO T £/ OGEA EOOATEI A 1 AAOT A0O8O
The findings revealed that teachers lack knowledge and show little or no understanding about

their teaching roles. Inadequate training in teaching juveniles with learning difficulties
resulted in a high percentage of juveniles having negative attitude towards their learning.
However, it is not possible if teachers are not well trained to enhance the academielmess

of juvenile learners in correctional centres. The findings concurred with research by Dixon,

Yssel, McConnell and Hardin (2014) which indicated similar findings that professional
opportunities have the ability to maintain and enhance the quality ofeachers (Whichadee,

2011). Professional development and continuing education of teachers should be provided on

an ongoing basis until teachers are fully equipped to teach juvenile learners effectively. The

lack of professional development was also linketb the resources provided.

When Teacher B was asked to indicate systemic obstacles which she encountered in working

for DCS, she stated- U AEAI 1 AT CA EO OEAO ) Ai 110 OOAEI
is far differgntjrorp chiAIdren who attendn majnstreqm. Thp co[rectional Igarners are more
AEEEEAODI O Ol x] OE xEOE OEAI OEA T1TAO EI PDOAI

Teachers in this study showed a low level of satisfaction with the effectiveness of educational
programmes with which they were involved. A study byHawley, Murphy, and SouteOtero
(2013) showed that teachers need specific skills in handling juvenile learners. However,
empowered teachers used a variety of teaching strategies to prepare individual learners with
relevant skills which would enable them b reintegrate into society and the world of work
(Mafumbate & Magano, 2016).

Conclusion

The myriad of obstacles and factors contributing to the education of juveniles can be
addressed through the effective implementation of programmes designed to enhantkee
academic wellness of juveniles. The findings highlight that these various challenges have an
impact on the academic wellness of the juveniles. The juvenile learners who are placed in
correctional classrooms are placed there without proper support beig offered to them. There

is no progress if teachers are faced with so many challenges. Furthermore, these challenges
lead to teacher incompetence and to negative attitudes towards the educational programmes.
It has been noted that teachers in correctionatentres have not had sufficient training that is
required to perform their job well. The most important observation from this study is that
there is a need for DCS to assist teachers in dealing with systemic obstacles so that teachers
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could develop competace and so that they could become inclusive teachers. The current
study established that teachers who were willing to pursue professional development need to
be trained in various ways so that their contributions could be meaningful. Even when
individuals have knowledge, skills may be lacking in teaching juveniles without support from
the DCS. Teachers also need support to enhance the wellness of juveniles with whom they
work.

Recommendations

From the above discussion, recommendations were that teachers alld be provided with the
skills that will best support those juvenile learners who may need the most help of any teacher.
Future employment of teachers by DCS should be strategic by first providing for the induction
of newly appointed teachers who need tdoe well prepared for the culture shock of working
within a secure care facility before they enter the system (Wright, 2005). The DCS and
Department of Basic Education should work together with the teachers and provide adequate
resources that would best mee the needs of the incarcerated learners. It has been
demonstrated there is a problem with providing special education within correctional centres
school. This study recommends that teachers and other correctional professionals need to
work within collabor ative networks to help them understand how other professional address
similar obstacles. When organised effectively, such collaborative processes will lead to
positive outcomes both for teachers and for the juvenile learners whom they serve. It is
therefore recommended that DCS should develop a policy specifically dealing with the transfer
of juvenile learners and the policy should state clearly what teachers should do if there are
transfers that are taking place, during teaching and learning and examinatis. The transfer of
juveniles who are involved in educational programmes should be investigated and teachers
should be involved and treated with respect and be informed in the decisions that DCS is taking
so that they may give opinions on the learners theteach. The recommendations can serve as
a useful tool in developing a policy for schools in correctional services centres.
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Abstract

Folklore is one of the components and transmitters of a nation's national identity and
its spiritual heritage. The great folkloric wealth of Albanian people shows its antiquity
and creative genius. As the first creation of folklore, it is the basis for the creation and
continuous functioning of other cultivated arts, such as: music, literature,
choreography or dher visual arts. Albanian folklore also represents a vital, early,
stable and rich tradition. It is not a memory of the past, but it is alive and full of life
and day by day it comes and is practiced articulated emotionally, developing,
enriching and growing together with the Albanian people themselves, despite the
many changes that are noticed in the realities of Albanian folklore in general. Through
folklore, our people over the centuries manifested outstanding talent, spiritual
expressive potential, grat promotional skills. Albanian folk music tradition is
generally an oral tradition based on the memory of the people; she did not feel the
need for writing because she was born, spread and selected to live word of mouth and
generation after generation, adpting to the needs and requirements of life.

Keywords: Folklore, Albanian Music, Nation Identity, Cultivated Music

Introduction

Folklore is one of the components and transmitters of a nation's national identity and its
spiritual heritage. The great folkloric wealth of our people shows its antiquity and creative
genius (Paparisto,1970). As the first creation of folklore, it is thedsis for the creation and
continuous functioning of other cultivated arts, such as: music, literature, choreography or
other visual arts. Albanian folklore also represents a vital, early, stable and rich tradition. It is
not a memory of the past, but it islive and full of life and day by day it comes and is practiced
articulated emotionally, developing, enriching and growing together with the Albanian people
themselves, despite the many changes that are noticed in the realities, of Albanian folklore in
general (Kapxhiu,2015). Through folklore, our people over the centuries manifested
outstanding talent, spiritual expressive potential, great promotional skills (Kuqi,2018).
Albanian folk music tradition is generally an oral tradition based on the memory ofie people;
she did not feel the need for writing because she was born, spread and selected to live word of
mouth and generation after generation, adapting to the needs and requirements of life. When
the Albanian language began the path of transformationdm the form of rural dialects to the
more urban ones, this fact did not occur as a result of the beginning of the use of the Albanian
script, but of the adoption of people's speech in newer living conditions. From this adaptation,
the musical tradition of the cities gained a new dimension. The Albanian language, although
transmitted and preserved in the memory of the people, needed writing, which it lacked for a
long time, while the oral, urban and rural musical tradition did not feel such a lack
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(Kogo,2004). As the Albanian language began to be written relatively late, the people's
memory of his epic and song continued to be particularly strong and prevalent until the
twentieth century, while the Albanian musical tradition was subject to three main laws ajral
transmission: continuity, change and selection. Regarding the musical writing according to the
Western system, it must be said that we are lucky because it started to be used not much later
than the somewhat unified writing of the Albanian language (Ké T h ¢ttt g8 ! O O1 A
rich civic song of the different regions of Albania, in addition to the form of interpretation given
by its natural traditional oral bearers, began to be presented to the public in the form of
cultivated music (savante). Theelationship of folklore with cultivated musical creativity finds
expression in almost all forms, genres and genres of professionally cultivated artistic music
(Kapxhiu,2018). Since the century. XIX, in European countries was promoted the recognition,
study and possible use of national musical heritage in order to form musical cultures with a
national spirit, a direction which influenced the developments of Albanian music at the
beginning of the century. XX. Among the relations between folk and cultivatedusic are
mentioned harmonization, elaboration, creation in folk style and quotation from folk music
(Kapxhiu,2018).

Folk music, characterized by simplicity of expression, rich emotional, melorhythmic, modal
tonal, linguistic and structural content has bea used by Albanian composers to perfect
cultivated musical creativity. Singers, professional pianists and composers of the 1930s, began
to build and harmonize civic folk songs by including them in their programs in which the
classical repertoire dominated.Civic lyrical songs that had begun to be cultivated by artists of
the 30's and that were later reflected in the collection: "Albanian Lyra", drew the attention of
critics, local and foreign, on the valueand role of these songs. The civilized world nated in
these songs a lack of, the passion of forbidden love, the provincial diversity in the expression
of beauty (text and music), the metric and modal diversity as well as the identity of the main
provinces of Northern, Central and Central Albania. Sdut she felt in these songs "the
melancholy of despair, the suffering with hope, the desire for the renewal of genesis
(Kogo,2004). Civic songs carried down by generations of their deliverers from the "twilight"
of anonymity to the present day have alwayseinded to change perhaps never to reach any
final form if their collector had not ever appeared to them. fixing them on paper at a certain
stage of development (Kogo,2004).

One of the three most important factors of folk music is continuity, which is essdat for the
musical tradition which mainly matures through the process of oral transmission. Thus, if
continuity were what connects the present with the past and selection determines the most
accomplished music, change would be what stimulates the creativiapulse of the individual

or group. Since the traditional civic song lives only through the oral form (that is, it does not
need the musical writing of reference) and is always in search, change as an integral element
of this oral musical tradition becomes an important factor in creating new forms. of songs
(Ko¢o,2004). Although changing the same song over time has been a stimulus to creation, the
song itself during the continuum process has not always been inclined towards improved
maturity; it may even have been lost in memory. Not a few songs during the oral broadcast
have suffered such a fate. As for the civic songs (anonymous or with an author) that have not
only preserved the memory but have been evidenced for their values, have their origin in the
original, if the latter can be researched and it should be considered as the source and accurate
model of the song (Ko¢o,2004) .
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The delivery of folklore and language, as important components of the spiritual and material
cultural heritage, according to theappropriate artistic and professional criteria, gave the
cultivated music a unique originality. Moreover, Albanian folk music has influenced the
crystallization of forms of melodic development of professionally cultivated music through the
preservation, use and reliance on folk intonations. During the process of transmission and
oral development of Albanian civic songs, the Western system of major minor minor tones was
completely irrelevant to these songs. The musical influence of the West in Albania tltan be
said that from the second half of the XIX century was characterized by the following factors:
the structure of songs (strophic or chorus); use of Western instruments with tempered
intonation; adaptation from a rhythmically free syllabic ornamentaton (typical of that of the
Middle and Near East) to a more balanced and rhythmic ornamentation in the distribution of
grades; accompaniment of songs from the orchestra instead of the earliest local formations
(saz party). The use of the Albanian languagi@ songs, despite the number of words and
accents in Turkish, was what nationalized it more than anything else. Despite these new
influences, the civic song mainly of northern and central Albania carried essentially
characteristics of the East, OrientaBalkan but with a distinct provincial identity; for the sake

of these features it has a value of unrepeatable local originality. Regarding the civic song of the
south, mainly that of the district of Korga, it deviates from the fashions of the SoutlVestern
Balkans. Both the fashions of the Western Balkans and the Ottoman fashions originate from
the Orient but belong to different periods. In the formation of the character of the Albanian
civic song, the Ottoman modes have had a greater influence, which arerdcteristic for the
songs of Central and Northern Albania, which are closer to the diatonic modes. Some types of
songs, have been influenced not only by geographical position but also as a result of Byzantine
and Ottoman rule for a long time (Xhatufa,2008 Folklore has consistently been a source of
inspiration and orientation for the delivery of our cultivated music. The first professionals of
our musical tradition in the creative field, such as: Lec Kurti, Father Martin Gjoka, Thoma Nasi,
Krito Kono, Pjdér Dungu, Konstandin Trako, etc., who in their creative beginnings showed
serious efforts to orient their musical work from the provincial folk music of their origin
(Kapxhiu,2015). The research and musicological works of various scholars, in modern times
through internationally accepted documents and justifications, have brought to light
important data on the contribution and precious values in cultivated music (Kuqi,2018). Folk
music motivated and led the formative process of cultivated music as the gnhational artistic
tradition with uninterrupted continuity. Thus, the relationship between folk and cultivated
music developed in several key steps.

The first step in establishing the relationship between folklore and cultivated music is the
harmonization of folk songs, especially those for the vocal formation of disazers
(Kapxhiu,2016). Harmonization is about the harmonious modal, diatonic and chromatic attire
of popular music.

European national schools, such as Russian, Czech, Hungarian, Polish, Norwegit. during
the century. XIX have played an important role in uniting the national concept (struggle for
identity and national unity) and the popular one in cultivated music. We find this process
developed in the Baroque period of classical classicisrmd romanticism in the century. XIX.
Also, the harmonization of folk songs takes place on the stage forms of the veoethestral
genre, such as opera and operetta.
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Harmonization, as a form of the early relationship of folklore with cultivated music, has lea
widely practiced by Albanian composers after the 30s and 40s of the last century, ie later than
in other peoples, aiming at shaping the character and national spirit. As in Europe, in Albania,
folk music was the motive and leadership of the creativity focultivated music, as an important
part of the artistic and spiritual heritage of the Albanian national culture. Based on the limited
degree of qualification of the Albanian composers of this period, their creativity of harmony
was focused on vocal formabns with popular spirit, which were simple in terms of dimension
and articulation. Moreover they were closer to the musical tastes of the public of that period.
Among the Albanian composers who harmonized folk songs for different vocal formations are
mentioned Cesk Zadeja, Tish Daija, Tonin Harapi, Mark Kaginari etc.

However, the earliest evidence for the delivery of cultivated music dates back to the National
Renaissance period. The National Renaissance valued folk music, and especially song, as an
important and indispensable tool for reflecting and disseminating its progressive ideas
(Kuqi,2018). During this period, folk music came out of the closed provincial circle and, step
by step, began to be compared to its national sisters and to the new cultivatAtbanian music.

A more advanced stage of folk music elaboration is the-ghepth development in cultivated
music, which involves the transformation of the thematic source material in accordance with
the sound wholeness of the folk source musifKapxhiu,2016). Through compositional tools
and techniques such as: the development of thematic material, ameliorative changes of the
source music subject, tonal shifts, harmonization, etc., folk music comes even closer to
cultivated artistic musical creativity. The elaboration of folk music began as a need to adapt
folk creations to wind orchestras and between the 30s and 40s of the century. passed also for
adapting to different coral formations.

After the Second World War, it was necessary for art to sesvthe improvement of the Albanian
social life, that is, the education of the masses and the strengthening of the national character.
Attention was paid to increasing the number of professional composers who would deliver
musical creativity in close connedbn with folk music of a national character.

This fact is also expressed by A. Paparisto, when he states thatd EA  AE 00O OOAD
national music was the elaboration or use of the song, the folk melody. The valugsch work

are seen inthe fact that the composers, who less and who more, have made this elaboration
starting not only from the purpose of technical enrichment, but also defining a point of view and
AOAAOGET ¢ &EOT 1 OEA 11 A 1 fPaphte20r0). £ 1 E1 T OEA 1T Ax
The daboration of folk music for vocal formations was masterfully realized by Kostandin
Trako, Lorenc Antoni, Fahri Beqiri, Tonin Harapi, etc., a tradition which was transmitted to
composers after the '70s and' 80s such as Limoz Dizdari, Gjon Simoni, Thoma&im Vasil

Tole et al. Their creative individuality served to deepen the national character of Albanian
artistic music, especially the vocal one cultivated through the form of folk music processing.

For T. HarapinO %1 AAT OAQET 1T EO A cithaktheoligindt $ourde AsBaked A O
from the people: therefore it must be distinguished by an architectural construction, a clear form
which conveys the thought from one stage to another, gives way and creates the necessary
correlation to emotion and iner nerve. Here, the artistic mastery, sharpness and taste of the
composer play a special role(Kalemi,2003).
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Albanian composers of the second half of the last century have relied on folk music to deliver
processing and harmonizing forms of vocal and instmental music. Moreover, according to T.

(AOAPER O4EA OAOE 1T &£ AT U Al AAT OAGET T EO O b
If the source material takes a different direction or is lost during processing, then we have
escaped the basicdemand £ OEEO CAT OA8 6 'T AAT EAT AT 1 BT O

with the processing and harmonization of folk music, paved the way for the delivery of vocal
AT A T OAEAOOOAI &I O0i 6h xEOE A 1 AOGEI T Al OPEOEOD
the expansion, multiplication of ideological, emotional, stylistic and technical values of the
popular source material. The elaboration starts from the increase of the volume (sound) of a
folk song, until the realization of an architectural choral, orchesal or solo construction; since
the harmonization with many voices, with many instrument lines, etc. Without going into the
details of the processing scale, we can say that it is another edition of the folk song, more
reinforced in many ways. The elabordabn of folk music is closely related to the creative
individuality of the composer, ie the fact how much he knows folk music, how emotionally
connected it is with the spiritual heritage of the people and how professional he is in
performing this practice.First, he selects a popular subject as original and practical as possible.
Second, it studies and analyzes popular music. Third, it finalizes and enables the performance
of a complete artistic and emotional creation. Also, the processing of folk music Has to the
delivery of musical forms and genres with a wider vocal and instrumental dimension.

In addition to the process of processing and harmonizing folk music for choral formations,
another form is the way of creating popular style music as an indepeedt development of
cultivated music. This form is evident in the song genre for soloists or vocal formations. The
characteristic of these creations is that although they do not rely on any authentic folk creation
to quote and further develop it, most of tlem come oriented towards general characteristics
of folk songs and, more often, inspired by folk music. provincial origin of the author
(Kapxhiu,2016). In this way, the original styles of folk songs are different in terms of syntactic
features, meledramatic structure, etc.

The creations of Albanian composers with provincial folk style and artistiemotional
achievements are numerous, both for the solo genre and for the vocal formations. Famous are
the civic songs of Shkodra, Elbasan, Berat, Kor¢a, etcghsas "Luleboré", authored by S. Gjoni,
"When my husband comes from the camp”, by K. Konon, etc., some of which are also known as
folk songs without author. In the period of the AntiFascist National Liberation War, folk songs
played an important role inawakening and deepening the patriotic spirit. In the period during
the second half of the last century, popular style musical creations developed further. The
songs stand out: "Kur bjen fyelli dhe ciftelia" by P. Gaci; "Gajdexhiu”, by T. Daija; "Xhamadani
vija-vija", by Mr. Coba etc. In continuation, Albanian composers showed their creative
individuality in songs, dances, various instrumental and orchestral pieces in folk style, which
enriched the artistic life of the country.

The creation of popular styleof cultivated music was a new and independent development
that further expanded the popular spirit and national character, as well as the delivery of
genres and major forms of symphonic, stage, vocal, instrumental and chamber art music.
Mainly, this style was developed in the genre of civic song and music adapted for folk
instruments, such as: llahuta, ciftelia, fyejt etc. Another form of relationship between folk and
cultured music is the citation of authentic musical material of songs, instrumental and
orchestral pieces of folk music and its inclusion in the cultured musical work in the vocal,
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homophonic, polyphonic, instrumental, orchestral genres, especially the music of the
ensemble of Central Albania and that of the sazes of Southeast and Southern Ailbachamber
music, vocalconcert music and stage music for opera and ballet. Citation of folk music, as an
important aspect of cultivated artistic music has emerged in the years 1930990 onwards. In

this way, the folk music tradition has oriented the fomation and crystallization of the
professionally cultivated musical tradition. The citation form from folk music dates back to the
period of Romanticism of the century. XIX, where various Russian, German, Norwegian, Italian
and wider composers combined th& creativity with folk music resulting in orchestral-
symphonic works, such as rhapsody, dance, etc. Some of these quotations are those of the
opera "Tanhoizer", of R. Wagner, the opera "Evgeny Onjegin”, of P. I. Tchaikovsky, etc. In the
century. XIX, theHungarian composer, F. List says about the Hungarian rhapsodies "l took the
wealth of motives where they had their source" (Lara,1984). Even throughout the century. XX,
many composers like M. Ravel, B. Bartok etc. they based their creativity on folk musjyogiving

it a national character and also clarifying their creative individuality. According to the
(01 CAOEAT AT i BT OAO AT A AOGETT i OOEATIT CEOO "8
one of the most difficult tasks or otherwise not easier than t@reate works with original
themes. Suffice it to keep in mind that the elaboration of a certain theme is in itself the source
of a great difficulty in the elaboration of the folk song or in its simple harmonization, such
inspiration is also required, as inthe creation of a written work with a theme. created by the

AT 1 BT OAO O j "AOOT Ehpwutgq8 "AOAA 11 OEA AAEEA
of the century. XIX, XX was also oriented the Albanian musical direction and the original
abundant creaive practice of Albanian composers. One can single out "Rhapsody on Albanian
folk songs" by M. Gjoka (1922) with quotes from the folk music of northern Albania, etc. After
the 50s of the century. XX examples of citation through folklore are the works ofbnian
composers, such as: Zadeja, Daija, Zoraqi, Harapi, Dizdari, etc. After the Second World War,
musical creativity reflected the social, political and cultural transformations in Albania, in
other words, she became the spokesperson of this era. Theation of the popular source
material was reflected in the genre of vocal and orchestral rhapsody around the 40s of the last
century. The composer K. Kono stands out, who composed five rhapsodies. Folk music with its
morphological, syntactic and expressiveichness enabled a cultivated and original musical
creativity. In the period after the 60's of the last century, rhapsody as a genre of orchestral
symphonic music started and was widely cultivated. The rhapsodies of Laro, Gagi, Pegi, etc.
stand out, in which a series of weHknown folk songs and dances of the traditional folk music
were quoted. One problem in this regard has been the decline in folklore of various composers,
otherwise the formal copying of a folk melody or a segment of instrumental folk migs without
undergoing processing, through compositional tricks, impoverishes the creative process of
creativity cultivated in the orchestra genre. , poem and symphonic dance etc. as well as the
creative individuality of the composer. The reason is the pfessional lack of knowledge of
musical means of expression and compositional techniques.

However, folk music found the right expression in the creativity of most Albanian composers

in order to realize the national in music. We mention the long research armbgnitive work of

C. Zadesa in the relationship of his creativity with folklore.

+1 01T OAO Al i Dbl OAO AT A | OOEAITTGCEOO '8 +ieE Ol
represents the greatest creative figure in our national universe and at the same térbelongs

to the first generation of our educated composers, who laid the foundations of classical music
with wide dimensions, such as from the aspect of the treatment of the musical subject and the
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artistic form, as well as from the aspect of the melodyshythm and style (Kogi,2008).
Delivering the genre of rhapsody of this period relied on the great epic through its citation,
elaboration and recreating in popular spirit and national character, which further inspired the
AOAAOGEOE GO win & 183&EAMK.fror Example, the folklore of the villages of Tirana
adapted best to the cultivated music. On the one hand, a folklore motif of a musical work, of
whatever genre it may be, makes it possible that that motif, even if it is sung by the peopk, i
not lost as a heritage, because it is found in that work, while on the other hand , if we were to
cultivate a folk song, it can no longer be called folk, because it must be free to undergo changes
or be preserved as it is, depending on the bearers (Kugi018). Despite this reasoning, folk
music remains a model and aspiration for the cultivated Albanian music, which has been
developed oriented towards it and the rich long tradition. The folk song has been adapted by
the composers in different ways, duringhe process of multiplication and enrichment of the
cultivated Albanian music in different genres and forms. Composer Aleksandér Peci at the 28th
song festival on RTSH, in 1989, with the song "Toka e Diellit", sung by Frederik Ndoci, Manjola
Nallbani, Jula Ndoci, won the first prize. Her motive was taken from a folk song, which belongs
to the villages of Tirana, "The river is coming, the river is lying" or, as it is also known, "This
Lik Stema is making a gun". This composer, like many others, has madeltkst use of folklore,

in particular, that of the villages of Tirana. Other works of this composer based on the folklore
motifs of the villages of Tirana, are: "Dance Triste", with a motif taken from "The flower cries
for the flower"; "Dance on glass", wih motif taken from "Dance No. 1 of Tirana"; "Dance
Rhapsody", with motif taken from "Napoleon", "Four dances for violin and piano”, taken from
c"1 AAE $AUe h 1 OAh AEO oA EiToh 1 OA 68 -1 OAI
folklore motifs of the villages of Tirana, such as: the wolf matif in the ballet "Kids and the Wolf"
and the film of Skanderbeg, the wedding moment. Another composer who referred to the
motifs of Tirana folklore is P&llumb Vorpsi, who built his work, entitled "Fantasy" for athestra
and choir (wordless choir, with vocals), processing the motifs of the dance of " Napoleon ".
Moreover, he has also developed folk songs for the acapella choir. Even the music of the
documentary film "Frang Bardhi" has a popular character and is peeived as such, although
there are no motives taken specifically for any particular song. Péllumb Vorpsi says: "Popular
material never hinders the modern one".Also, the composer Thoma Gagqi is based on the
motives of folk songs of the villages of Tirana. itth the motive of the song "Po lje lumi rrema
rrema” ("Po ban pushk 'o ky Lik Stema"), he has built the second theme of "Dublit Rapsodi,
Concerto for violin, cello and orchestra”, created in 1979, while in in 1977 "Rhapsody No. 1 for
orchestra", the middle part of it, was built with the motif of the song "Cohuni djem shaloni
atin", while the third part, which is allegro, was built with the motif of the song "Lake
pupulake". All the time is built on motifs with magnified seconds and the motifs are scattered
all over, in different positions, are opened in different positions.

Another work of this composer is the symphonic dance "Dance with tears", of 1981, which is

built on the motif of "Dance No. 3, of Tirana" (dance of the bridegrooms). Composer Thoma
Gagi,realizing best that the difficulties for composers who take folklore motifs for their works

AOA 1T £ AEEEAOAT O 1 AOOOAOR OAUOd O) EAOA AAAI
are very old folk songs, it is not easy to mutilate. Being quite otley have taken place in the

people and great care must be taken because it is much easier to fail than to succeed so as not

to become disliked by the people. You need to think about why you should and why you are
taking advantage of this. Folkloreisused 1 I 1T OAO OEA xi1 O1 A8 o6 !'!11 OE
of folklore can be seen in the Albanian choral song, which came and developed as an example
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of folk group singing, which although characteristic of southern Albania, is practiced in other
territories of the country, such as Myzege , Chameria, in Kosovo, in Albanian lands, in eastern
Macedonia, etc. The way in which the relationship between choral singing and folklore
develops is expressed in various forms, such as the elaboration, harmonization and atien

of folk songs for choir. Moreover, stylization means a vocahoral creation that contains
quotations from folk songs, developing them melodically, in a popular spirit, and structuring
OEAT ET DITUPEITEA EAOITT U8 Kig folkidtel Hagbeenudedi A
in the most natural ways, starting from the method of quotation, elaborated according to the
creative individuality of the composer. In many cases, the innovative modalrmonic source

of popular creativity, has maintained itsimportance, as well as other elements such as the
richness of melodic figurations, rhythmic variety, instrumental colors, etc .. when we talk
about these achievements, we must understand the way more conscious that in these cases
we have nothing to do withprimitive ethnographic interventions, as if we do not have to go so
EAFAO xEOE 100 ET OAOOATOET T h xEAOA xA 11 0A Al
creative artistic consciousness of our people in terms of music. The national identity ofir
cultivated music cannot be understood without its relationship to folklore (Turku,2018). He

is its main source. Moreover, the deep knowledge and study of folklore creativity is a necessary
condition for musical realizations with clarity of national identity. On this problem, Albert
OAPAOEOOT O1 AAOI ET AOq O4EAOCA Ei b OO6AT O DOI Al
tradition can not even be thought to be solved without folklore, without a new direction of
creative practice towards folklore. And thisnew direction is not only its exploitation from the
melodic and rhythmic point of view, but the study and discovery of the deeper features, the
development of those embryonic characteristics that hide these melodies, the discovery and
development of the eyressive logic of their inner nature (Paparisto,1970).

The works with folklore motifs are very successful and liked by the Albanian public because

they are very close to it. Moreover, folklore has helped artists create and develop an identity
oftheirownx EOE A T AOETT Al AEAOAAOAO8 001 A£8 ! 1 £O0AA
to deny the popular spirit to many works of professional art, which do not carry direct
influences from folklore .... Strengthening the ties of professional art with folate not only has

not been and it is not an obstacle for raising the level of artistic mastery, but it is a premise for
OO00OAT COEATETI ¢ OEA pPIi DOl AO OPEOEO 1T £ OEA DOl /
based on the fact that in the period othe communist regime there were controversies over

the connection of folklore with professional art. Research has proven that in different
historical periods, Albanian authors have highlighted the desire and efforts to preserve
national identity in cultivated music, through the development of relations with folklore.
Cultivated Albanian music has always been multiplying and enriching both in genres and in
forms and languages, and in support of this music has been folklore. Currently, the cultivated
Albanian music is preparing important conceptual changes, which come naturally, as a
necessity of the path towards European integration, where popular orientation is a priority

and a factor, not only for the configuration of its national identity, but also for th authenticity

of originality, which he will place with dignity, alongside the musical cultures of the peoples of

a united Europe. Every creator, without exception, even contemporary ones, is based on the
sensory authenticity of folk music.
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Abstract

Mistreatment and violation of international laws are recurrent events during WWII;
torture is a frequent method used in the Algerian War. This paper investigates the
escalation of violence which, in some cases, degenerates into torture and offers a
comparison between the situation of Axis Prisoners of War (1943946) and the

Ei POEOT 11 A[ Of) ) A]‘ TAA-AEEQZABE.'AI'IﬁsVﬁte E‘:lhe tenhpQral DtErdal § p w1

and differentbi 1 EOEAAT AT 1 OAOOh ET Oii A AAOAO O
Keywords: 3AAT T A 71 OI A 7AO0Oh . AOQGEITAI EOIh $AATIITTE
Introduction

Mistreatment and torture have always accompanied the history of humanity and they have

been common practice during minor and major wars. The reason why mistreatment and

O1 OOOOA EAOA Al xAUO AQGEOOAA EO AAAAOOA OET 1 Ai
inspires in the perpetrator a deep sense of pleasure (Bourke 2001). Throughbhistory this
phenomenon has showed different faces depending on the goals it set itself. In fmlassic

criminal law, torture was considered a mean of obtaining evidence rather than a corporal
punishment; in GreekRoman times it was used against slaven particular, but also against

free (but foreign) citizens and it consisted in four basic forms: the nailing, the impalement, the

stocks and the redhot iron®. During the first three torments, the victim could have to endure

hours of agony before the exeutioner decided to put an end to their suffering.

If we move slightly away from warfare, the range of tortures was even wider with the wheel,
the stake, the stretching, mutilation, the pincers and the tongs, the rack, the suspension, the
drowning, the quartering, the branding, the boiling, the ripping, the Brazen Bull and The Iron
Maiden. In refer to the wheel and other tortures mentioned above, Kerrigan writes:

For many centuries, the victims of torture were stretched on the wheel. Although it seems that
some wheels had a circular shape with the victim stretched along the revolving edge, in most
of these devices we could see a macabre parody of a restful bed. Later versions of this

1 The nailing to a stake (like the crucifixion), as reported against a war enemy by Herodotus in his
Histories; theimpalement (that is, running a pole through the trunk of the body fronthe anus to the
throat), attested by historian Duris of Samos with reference to the war between Athens and Samos in
439 B.C.; the stocks, a tool consisting in an iron collar chained to a column, which dates back to 820
A.D.; branding by means of a retiot iron, considered to be the lightest type of torture of ancient times
and used to humiliate the defeated enemy.
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tecnology provided for the presence of props suitable to raise the victinto the hight easier for
the torturer, thus deserving the device the Spanish name @fcalera that is scale. But even
without these variations, the traditional wheel was already terrible of its own. This cruelty
was not the exclusive monopoly of the Cathi Church: on the occasion of the religious
ferments of the Sixteenth Century in England, the wheel was generously used not only by
10AAT - Aouh AOO Al O AU OET OA O OAOAECTI O xEI
The ancient historian Joseph tells that the Jews insurgents against the rule of Rome, the
Maccabees, once captured, were subjected to torture that culminated in death by boiling. The
victim was immersed in a cauldron filled with boiling water or was browned in boiling oil on

a hot iron plate. It seems that in the same way in the Middle Ages the Spanish and Italian
Inquisitors covered with fat the feet of the prisoners and that they literally fried them on the
AEOA r8YS8

Branding is a form of instant torture that leaves a permanent mark. The use of branding, in
Roman times, involved escaped slaves and then captured. With a big F (which meant
OEOCEOEOAGQh POET OAA 11 OEA &I OAEAAAR 11 £EOC
practice spread inmedieval England where, to report the various crimes, a system based on
different initials was used: T for thief, M for murderers, P for perjuries, SL for authors of
seditious libels. (Kerrigan, 2001, 3777)

Some of these methods have also been employedmodern wars: think for instance about
waterboarding (drowning), frequently used by the USA against Islamic prisoners in Abu Graib
in Irag and in Guantanamo in 2003 (Bonini 2004).

In the Twentieth Century, war torture developed new techniques; this centy was able to
combine subtle tortures with explicit, really tough ones.

However, before getting into details as far as my three cases are concerned, that is:

the mistreatment of Italian and German prisoners in American hands at the end of WWII;
the tortures against the Germans by the French between 1944 and 1948;

the tortures against the Algerians by the French during the Algerian War.

At the end of World War Il and between 1944 and 1948: the first two cases

The situation Germans and lItalians face Ieen the end of the Second World War and the

early postwar era represents the first step in an escalation of mistreatment and violence
xEEAEh E1T Oi 1T A AAOAOh AACAT AOAOGAOG EIT O1 01 00
differently from the secondAT A OEA OEEOAh OEEO AZEO0OO0O AAOA E
very close to it. We are faced with an intermediate situation, which is more than maltreatment

and less than real torture.

The Italian prisoners in American hands, after Septembert81943, find themselves in a
different situation compared to the war, as the armistice has given the Italian government the
illusion of co-belligerency, which at first prompts Badoglio and the High Commissioner for war
prisoners, Pietro Gazzera, to make L0AAOOET 1 O AT A T ACT OEAOQEI T O xI
the way and upon the conditions hoped for by them (Conti, 2012). Suddenly, within US prison
camps, the Italians are faced with the choice to voluntarily join (therefore without the
mediation and the fll consent of the Italian government) the ceoperation with the allied
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forces or to refuse it. Those who refuse to sign thé promise that is, the collaboration
agreement (and decide to wait for further instructions from the Italian government), are
Ei i AREAOAT U AEOAOEI ET AOAA ACAET 00 AT A OOAAO
Convention. How are they discriminated against? Thedglians, labelled asfascist prisoners
are transferred to special camps (therefore far from the other prisoners who have decided to
cooperate), particularly to the Hereford (Texas) camp, where they are subjected to a harsh
system of deprivation and vioence. The US military substantially decreases the food rations
to which these prisoners are entitled, thus starting a regime called, not without reason, of
starvation and tough violence, consisting in night rounelps during which the Italian prisoners
are beaten up and often massacred in their sleep (Tumiati 1985, 886). All of this aims at
forcibly inducing these Italians to accept the cooperation with the Allies. For the latter, their

precious political value in terms of consensus, mainly.

This type of violence (which coincides with the secalled coup,punch or beating), which may

at first seem bland, is in fact defined by Rapléle Branche as the firststep within torture
methods.

, AO6O OAAA Oi1 1 A OAdgeaing ltaian gigokiess in thdilmerdird:

7A AOA OOAEAAOAA Oi OOAAA] EOOOPOEITO ¢8Y8 :
OEA OT OT A T &£ OOT T POBSOOT 1 whileGthe ight& i GHe tuels@ik Al Oh
rotating faster than usual.

7A EAAO A CcOiI OP AOAAEEIT C EIT O OEA AAOOAAE 1A
turn. The door bangs open and on the threshold the gigantic silhouette of a soldier in battle

gear appears, all the more black because the headlights of a jeep are projected on his back,
AOAAOET ¢ OAAOU 1 ECEO AEEAADOOS 4EAUGOA OI OAOQ]
wounded ones. Bruises, blood, numbness (Tumiati 1985, §%5).

This dimate of intimidation, as well as the diet, consisting in one slice of bread and one eight

of salted fish per day, begins in May 1944 and lasts until early 1946, the year of the
repatriation. Despite the protests for the abuse in breach of the 1929 Convion, the

AT i 1T AT ARO AO (AOAEI OA AAiIiBPh ATTT1TAI #AOI x1 OC
#1171 OAT OET T O AOA OEA ' AT AOGA #1171 OAT OEi 1 Oh AOO
Ui 60 1T £AZEAEAT O O1 AT 11 AAT O8Am. ) 080 AAOOAO £

Beside forms of physical violence, there exist methods of psychological torture, like feigning
the shooting of some prisoners, so as to induce the prisoners to desist from their resistance.
The violence exerted on the prisoners, both as starvatioand physical mistreatment, serves a
precise purpose. It is violence with a political objective.

The case of the German prisoners in American hand in the context of the end of the Second
World War in Europe has got slightly different characteristics, whih have the taste of genuine

xAO OAOGAT CAh 1T EEA xAd11 OAA ET OEA OAAITTA AA
at the beginning of 1944, when the US army starts penetrating the German territory and, as it
gradually takes prisoners, it rounds hem up in provisional campsRheinwiesenlageron the
left-hand side of the river Rhine. We are looking at a case which stands between the inability,

on the one hand, to actually assist these prisoners and the unwillingness, on the other hand,

to look after them. It is a type of neglectful and inhuman treatment which has got the intuitive
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and logical connotations of war revenge. The Germans are kept outdoors behind barbeie

fences, without shelter, unfed.

, AO6O OAAA OEA x1 OOEAA bishdpQdthd Rell Orosg EtérdationaA U A
Committee:

I AO OOCAT O1 UR AOAOU AAU 11 0AG AOA OEOI xi AOI
AAAOGES | co ! OC O GlanceAliemadne B45Comilintemational de la Croix

Rouge)

Another testimony, gathered by theDeutsches Biro fur Friedensfragemreveals the clear intent

of this maltreatment:

In the spring of 1945,in Rheingdbnnheim near Ludwigshafen, there was a large US

AT 1 AAT OOAOCETT AAI D r8Y8 4EA DPOEOITAOO EAA Ol
forced to dig up holes in the ground and use them as shelters. The tents the prisoners still
possessed were taken away from #m. Their diet was bad (May 1945, in Z 3827, Deutsches

Buro fur FriedensfragenBundesarchiv Koblenz)

And then:

Inside the camp shots were fired by the guards, and not by accident, but on purpose (May
1945, in Z 35 327, Deutsches Buro fir FriedensfrageBundesarchiv Koblen}

It is quite clear that if malnutrition can be attributed the lack of alimentary resources on the
part of the US army in the context of 1945 Germany, taking forcibly the tents away from the
DOEOI T AOOG AT A OET 1 O&dor@ol thiess is no@ddoiwith@ipdssibilitk or b &
neglect, but with sheer war revenge. The creation of such enclosures comes shortly after the
anglo-american discovery of Nazi concentration camps, so we must validate, rightfully and
based on the availake sources, the hypothesis of sometimes subtle, other times explicit
tortures against the German prisoners of the first phase, that is, those captured between the
winter and the spring of 1945.

If the violence inflicted on the Italian prisoners has a pdiical objective, that is, harvesting as
much consent as possible to the collaboration project, this is where the war retaliation phase
begins.

The aspect which must be pointed out in this case and in the next ones is that it is the subaltern,
low ranks, the wardens, in this case of Polish nationality, who play the part of the torturers,
under the complicit and absolving gaze of the high commands.

The situation of the German prisoners in French hand between 1944 and 1948 is the second
case and it is a cleaexample of explicit torture.

Before analyzing the nature of such practices, it is fundamental to start by saying that, not by
chance, the German soldiers preferred to be captured by the Anghomericans than by the

French or the Russians, who were consetedz £ O OAAOI 1 0 OEAO xA8 OA 1
here z inexorable jailers.

Besides further reducing the food rations in the camps on the lefitand side of the Rhine,

where the French army replaced the American one between the spring and the summer of

1945 z a fact that, because of the harshness of the conditions, attracted the attention of the

POAOOhR DAOOEAOI AOiI U T &£ O, A &ECGCAOI 8h xEEAEN
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The French adopted real torture methods, like electrodion and branding. Dossier G 25/5,
found in the archive of the International Committee of the Red Cross in Geneva, reports some
of these cases, that were quite common in the military prisons in Toulouse and Bordeaux in

DPAOOEADI AO8 , AOSRed DEBAA A OADPTI OO 1T & OE

During the visits to the military prisons in Toulouse and Bordeaux, Mr. Boissier was able to
spend some time with many prisoners detained there, who made some complaints about the
methods employed with them during the questioning. These prisoners claimedothave
suffered very cruel corporal punishments: branding with fireheated irons, electrocution of
the genitals, punches (12 September 1946, in G25/France 1946 Comité International de la
Croix-Rouge)

We stand before, in part, those torture methods thathe French will employ, without limits
and hesitation, against the Algerian prisoners between 1954 and 1962, and that essentially
amount to five: punching, hanging, drowning orwaterboarding (also known as water
torment), electrocution and rape (Branche 2001, 236). Of these five methods, used
systematically during the Algerian war, three are applied against the Germans between the
end of the Second World War and the early postar period. A sense of impunity probably
accompanies the spread of thee forms of torture against the Germans; this is due to the fact
that the condition of reciprocity has died out and to the breach of the Geneva Convention, a
fact made possible by the signing of thenconditional surrenderon the part of the German
High Canmand.

The War of 1st November: the last case
4EA O1 AAI RARODITADOG m A0 TTA T &£ OEA AlTTTAEAQ
World because it brought France to the loss of its sovereignty over a colony of great historical

and strategic importance: Algeria. The conflict was marked by a guerrilla warfare and maquis
fighting and led to serious political crises in France, including the fall of the Fourth Republic.

During the war, France used torture methods. As Vidal Naquet reports:

Arrested by the police, often tortured, judged by biased tribunals drenched in a racist spirit,
after being sentenced they were put back in the hands of an administration which depended
on the police itself. Everything happened within a closed circuit, of which torture as an
integral part (Vidal Naquet 1963, 28).

In this war torture becomes a system, involving several levels of the state: the army, the police,

the administration (Thénault 1998). As VidaiNaquet points out, the judiciary is often an
accomplice, too, as®@ AT AOT 60 EAOA OEA DPOEOITAOO xEI Ol
medical scrutiny (Vidal Naquet 1963, 3132).

But the element that places the Algerian war on a totally different level from previous conflicts
is the public admission and tolerance of tonire, represented by the Wuillaume report: it is the
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political seal of this state of affairs. In this report, not only are the tortures practiced in Algeria
on those who are suspected listed, tortures that are the prerogative of "every police", from the
gendarmerie to the judicial police, through the information service, but these methods of
torture are also authorized. How? Wuillaumép 000 EO 11 DAPAO OEAO
use of the water tube and electricity, if used with caution, would produce ahock more
psychological than physical, and therefore would be free from excessive cruelty” (Vidal Naquet
1963, 32). Therefore, for the first time, a senior official, not belonging to the army or the police,
proposes to legalize torture and to restore as Vidal Naquet writes- what in the Middle Ages

xAO AAI 1 AA OOEA xAOAO Oi OOOOASHR AAAEI ¢ OOEA

1963, 33). It is a report that, due to its shocking conclusions, could not be accepted even by
Jacques Soustellethen General Governor of Algeria and a longstanding supporter of French
colonialism. If at the state level torture still remained theoretically forbidden, it was accepted
that the torturers would be covered by the superior authority.

Another aspect thattotally distinguishes the Algerian case from the previous ones, in the
context of the end of the Second World War and soon thereafter, is that of the racial nature;
Vidal-Naquet, referring to the various power organs of the state and in particular to theotice,
the prefects, the subprefects, the head of the administration, writes:

Even though these gangs tore each other to pieces, they were then firmly united in imposing
the racial supremacy of the European on the Muslim (Vidal Naquet 1963, 33).

Here is the element that distinguishes this type of conflict from those previously illustrated
and which forms the basis of this system of torture.

Conclusions
According to Raphaélle Branche and her lucid definition, torture is
AT AAOT 1 O6O6A AAOD el createa raditat inefuality bétwedn/ite Ane who

enjoys all the rights and the one who has none, since the latter is not recognized as equal,

neither in the war context, nor on a human level. Torture amounts to the realization of a
victory over the individual. (Branche 2001, 325)

During the Algerian Revolution much more than in the first two cases illustrated the
imbalance between those who possess every right and those who have none, is almost total,
the situation is due to two facts:

1. this colonial war (not of conquest but of maintenance) is equated with a civil war (Labanca
2007) and during a civil war settling accounts is an internal affair to the state (torture itself is
AoPpARAOEAT AAA AO AT OET OAOT Al AEEAEOGQN

2. given the mixed nature ofhis conflict, for the French of the motherland also the element of
nationality comes into play; in other words, both thepieds noirs and the Algerians are not
considered citizens of a state on a par with France, even if they themselves continue to repeat:
181 Ci OEA. AGO 1 A &OAT AA

1In 1954 RogerWuillaume, a government inspector, was sent to Algeria to investigate numerous
reports of torture.
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With regard to the Germans, torture is practised in a much more limited way because the
French authorities know that they are dealing with the prisoners of a western state.

Beyond the military contexts and motivations and contray to UN sanctions, currently in the
world there are more than one hundred states that resort to torture. According to Kerrigan,

Of the 123 states whichaccording to the Association of Survivors of Tortureuse torture, few
or very few would be willing to admit this fact. (Kerrigan, 2001, 7)
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Abstract

The paper reports on a study conducted on incarcerated learners in a Gauteng
correctional school. The study used the Ubuntu principle as a lens. Furthermore, it
was embedded in an interpretive paradigm and a qualitativeesearch method was
used. Purposive sampling was used whereby a teacher, a counsellor and learners
were sampled and all participated on a voluntary basis. Interviews were used for data
collection and were approximately 30 to 45 minutes in duration. Data @ere analysed
manually, and findings revealed that peer pressure, substance abuse and poor family
background are challenges faced by juvenile offender learners. In addition, anger and
hatred led juveniles to commit crime. They all regret of their actions ahthey need to

be loved, valued and accepted by the community. Above all, juvenile offender learners
want their parents to support them while in incarceration. Owing to a lack of parental
support, juvenile offender learners express their emotions throughi@hting among
themselves. The Ubuntu element shown by some of the visitors, pastors, teachers and
correctional officials contributed positively to the behavioural change amongst
juveniles. They hope the Department of Correctional Services will make spirgl
sessions compulsory for all offenders, and religious education and cultural values
should be included in their school curriculum to eliminate gangsterism in the
correctional centre.

Keywords: Ubuntu, correctional school, juvenile offender, wellness

Introduction

The study was conducted to establish how the Ubuntu principle is infused in the school climate

to promote the wellness of juvenile offender learners in a Gauteng correctional school. The
present Correctional Service Act 8 of 1959 defines a juvéa as a person under the age of 21
UAAOO j3!&,))h pwwods8 (i xAOAOR xEOEET OEA AAf
been recognised as distinct from juvenile and children are those under the age of 18. In the

new draft Correctional Service At; the definition of child has been incorporated and the age

limit of 18 is used.

According to Gagnon (2014), the United States and the Republic of South Africa are first and
second respectively in the world with the number of incarcerated youthThe majaity of
youths enter correctional centres with a broad range of intense educational, mental health,
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medical and social needs. Moreover, large numbers of incarcerated juveniles are marginally
literate or illiterate and have experienced school failure and rention (Centre on Crime,
Communities and Culture, 1997). Quintessentially, these youths are also disproportionately
male, poor, in the minority and have significant learning and/or behavioural problems that
entitle them to special education and related swices. Juvenile offender learners who
struggled to develop a prison mask that is unrevealing and impenetrabkg both an emotional
and behavioural level risk alienating themselves. They may develop emotional flatness that
becomes chronic anddebilitating in social interactions and relationships, and find that they
have created a permanent and unbridgeable distance between themselves and other people
(Sapsford, 1978). Many for whom the mask becomes permanent and effective in prison cannot
engage in open communication with others leading them to withdrawal from authentic social
interactions altogether. The alienation and social distancing from others are a defence not only
against exploitations, but also against the realisation that the lack afiterpersonal control in
the immediate prison environment makes emotional investments in relationships risky and
unpredictable.

The White Paper on Corrections Department of Correctional Services (2005) postulates that
the purpose of the correctional systemn South Africa is not designed to punish but to correct

i ETT 008 O1 AAAADPOAAI A AAEAOGEI 608 4EEO EO Al T4
public first in promoting the social responsibility and enhancing human development in order

to prevent re-offending and breaking the cycle of crime through rehabilitation (Balfour, 2005).

All juveniles should benefit from arrangements designed to integrate them back into society,
family life, education or employment after releaseSignificantly, the aim of thisprinciple is to
protect the rights of children as provided for in the institution. Therefore, in correcting a
EOOATEI A OEA 5A01 60 DPOET AEPI A EO 1TAAAOGOAOUS
Ubuntu principle is present or not in a correctionalschool and how it is used to break the cycle

of crime by transforming the lives of inmates and promote their wellness.

Theoretical Framework

Ubuntu is one of the several African approaches to a comprehensive understanding of the
process of cultivating cohsion and positive human interaction with one another and with
creation in daily life (Manda, 2009). According to Nussbaum (2003:21)buntu is the capacity

in African culture to express compassion, reciprocity, dignity, harmony and humanity in the
interests of building and maintaining communities. More importantly,Ubuntu calls on us to

believe and feel that your pain is my pain, my wealth is your wealth, and your salvation is my
salvation. Since Ubuntu is within the African philosophies, the researchers gferred it as a

lens torespond to the problems and troubles of Africa rather than using Western philosophical

OET OCEOO OEAO AT T ET AOA 1 EOAOAOOOA8 4EA OAOGAAC
on decolonising the mind. Juveniles in Africa need tbe corrected in an African way. The most
important aspect of African philosophy is that, unlike Western philosophy which regards the
individual as the centre of life, it does not put the community first. African philosophy
emphasises the sense of commuliam that we as human beings should have (Nussbaum,
2003). African philosophy represents African views or philosophies that use distinct African
philosophical methods. All people have a philosophy that guides the way they live, their
perceptions of others,and the decisions and choices they make about every aspect of their

lives; such a philosophy is a distinct set of beliefs and values with which such people identify

i, AOOAEAh ¢mnnndpxwqs8 30A0OA "EEI 80 PEEIT Ol PEU
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that has remained an impediment to the desire of black men to achieve economic liberation

an_q E)oIAiti‘caI indep\en'deNngeA (Umpjgi,vzplA})Archbisho’p ,DesAmgnd Tutu (20Q8) rgfgrs toa
31 O0OE ! EOEWBLArtuo OAVDEIOER A OOAT Aubuntl saeakdshatitu@rlyE O1 Al
about the fact you cannot exist as a human being in isolation.

Ubuntu from a religious dimension

The Department of Spiritual Care of the Department for Correctional Services (2002:1)
postulates that every offender has the constitutional right to freedom of religion, belief and
opinion. Africans may belong to different societies, traditions and ritualdut Ubuntu usually
has a strong religious meaning in their life (Manda, 2009).

According to Archbishop Desmond Tutu (2008)UbuntuE 6 AAOAOEAAA A0 O) A
)y AATT1co8 )O OPAAEO AAT OO xEIT 1 AT AOOUbAuds EO
welcoming, hospitable, warm and generous, and willing to share. Juvenile offenders must not

feel threatened that others are able and good, for they have a proper sesurance that comes

from knowing that they belong to a greater whole.

When peoplein prison get involved in religious services and begin to lead a richer life along
with their physical, emotional and intellectual life, then they have more inner resources
available to them. Religious involvement can free up a part of who we are, and sieeinner
resources can lead to a change in attitudes and behaviours.

Ubuntu from a judicial angle

I AAT OAET ¢ O -TECI Ol jpwwpydungh 1 EAA AT A AECI
AiTTAADPO T &£ 5A061 66 Ai Al AEAO Oahhs@%@ﬁ®wm3EA
DOAAI AT A 1 & OEA ) T OAOT AGETT A1 #1 OAT AT O 11 #E
AOT i OEA ETEAOAT O AECTIEOU 1T £ OEA EOI AT PAOOIT

#EE1 AOAT 80 1 ACAl OECEOO EIT 31 OddriventiosEtie/SAuthA O A
African Constitution and South African laws. In 1995, South Africa ratified the United Nations
Convention on the Rights of the Child (UNCRC), which committed South Africa to implement a

OEEOOO AAlT 1 A&l O AEE IloAdbildrenspdrambihBi@oudhdutghvernneA 1T A
ARADAOOI AT 006 OOOAOACEAO8 4EA #1171 OATOEIT OAOC
OECEOOh DOl OAAOGEIT OECEOO AT A PAOOEAEDPAOQEII

economic rights without any limitation, as well as protection from neglect, abuse and
exploitation, and particular provisions for children in detention. Article 29 provides for the
right to basic education

Ubuntu from a philosophical dimension

African philosophy is a philosophy poduced by African peoplez a philosophy which presents

African worldviews, or a philosophy that can be formally defined as critical thinking by
Africans on their experiences of reality. Nigeriarborn philosopher K.C. Anyanwu defines
African philosophy asOOEAO xEEAE Al 1T AAOT 6 EOOAI £ xEOE OF
DAOO AT A POAOGAT O 1 AEA OAT OA 1T &£ OEAEO AAOOET U
Badey, 2012:95). Omoregbe (1998) broadly defines a philosopher as one who attempts to
underOOAT A OEA x1 Ol A0 PEATT I AT Ah OEA DPOODPI OA 1
and the place of human beings in that world.
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Generally speakingUbuntu EO AT AT AEAT O | ZOEAAT PDPEEI T Ol PEL
humble humanity seen or knownforAAET ¢ EOI AT U AT A CAT Aoi 601 U
not, people think of themselves far too frequently as just individuals living and acting
separately from others and the universe, and this is not true, because we are intrinsically
connected as peopleand what you do affects others and the world including nature in many

x AUO8 | AAT OAET CUbDItudis mdwerfdl thipkingthmr Hd Afrian languages,

OEA ET OAOAT 1T AAOAAT AGO Aii1 AAPO 1T &£ 5A01 60 EO
o£ 0) Ai AAAAOGOA T &£ xEIl xA All AOAd EO AxAOA
larger.

Ubuntu is closely linked with wellness in the sense that it affects the welleing of an
individual. Wellness has six dimensions such astellectual, emotional, social, spiritual and
career (Hettler, 1980), and in all these dimensions Ubuntu plays a significant role. Therefore,
in this study as researchers explored the role of Ubuntu in a correctional schoal, it also touched
on the wellness of juvenile offender learnersThe research question for the study was: How
can juvenile offender learners be supported through the principle of Ubuntu with regard to
their wellness?

Methods

The study was embedded in the interpretivist paradigm since theesearchers believes that
OAAT EOU AT 1 OEOOO 1 £ PAI PI AGO OOAEAAOEOA AgpPA
adopt an inter-subjective epistemology and the ontological belief that reality is socially
constructed. Reeves and Hedberg (2003:32)iInOA OEAO OEA OEIT OAOPOAODE

the need to put analysis in context.

I NOAI EOAOCEOA 1 AOET A xAO OOAA E1T OEEO OOOAU
research participants (Flick, 2009:24), and it is also useful for describing atsation and

O1 AAOOOAT AET ¢ Al ETAEOEAOAI 60 PAOAADPOEIT 1T &
Participants: Eleven participants were sampled as follows: Eighuvenile offender learners

of schoolgoing ages, a teacher and a counselldm.order to be consistent with all participants,

the researchers interviewed and audierecorded each juvenile using both closedand open

ended questions. As the interview progresses, an opportunity was given to the juveniles to
elaborate or provide more relevant information if they gted to do so.

Data analysis: The researchers transcribed and analysed the interviews while they were still
fresh in their minds (Greeff, Vanteenwegen & Gilliard, 2012). Data collected from interviews
were organised, transcribed, coded and analysed usindi@matic content analysis, noting
patterns and regularities (Cohen et al., 2007). The analysed data was presented in the form of
the following themes:

Lack ofUbuntu in families caused juveniles to commit crime

LAJbuntu’s,hown\ by the Department Aofporregtiqn\al Se,rvices as part qf a rqhgbilitation process
Ol EI DOl OA OEA EOOATEI AOGG xAl11AOO

Ubuntu from pastors to improve juvenile spiritual wellness

Theme 1: Lack of Ubuntu in families caused juveniles to commit crime
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Family situations vary and some are a cause of juvenile delinquency, which lead to
incarceration. However, in most instances, the children turn to external factors as a result of

trying to overcome their internal problems, such as poor family background,roken families,
domestic violence, immaturity, disobedience of parents, ignorance, bad company and
substance abuse as a result of peer pressure. These are the core influential factors of juvenile

I ££AT AAO 1 AAOT AOOGS8 AAOEITT O8

Family plays a majorroleinev® U DAOOTI 160 OPAOET CET C8 4EAQO E
OPAAEAI EOO O O1 AAOOOAT A OEA EOOATEI AOGG AT |
before addressing their behaviour for successful and productive intervention (Wring & Liddle,
2014:6). Fi AET ¢O OAOAAI AA OEAO 1 AAE T &£ 5A01 00 EI
findings are similar to a study by MacArthur (2016), which points out that lack of family
structure, connectedness, love and support are associated with juvenile criminal agty. Most

of the juvenile offender learners are coming from dysfunctional families whereby a habit of
domestic violence is being practised because of alcohol abuse. They then join street gangs,
steal and gamble to earn more money for survival. The rold the Department of Correctional
Services is to practise and promote the goodwill and sincere interaction between the offenders

and their families through rehabilitation (White Paper on Corrections in South Africa,
Department of Correctional Services, 2006

Theme 2: Ubuntu offered by the Department of Correctional Services as part of a
OAEAAEI EOAGEIT DPOT AAOO O EIiIi pOi OA EOOATEI AOS
Findings of the study revealed that emotional rehabilitation helps juvenile offender learners
manage and direct theiranger in a healthy way to restore a quality life. Correctional officers
try to intervene where the family could not instil Ubuntu in children. Professionals working
with juvenile offender learners have a natural inclination to help others who are going tiough

a tough time. However, it is beneficial for them to learn effective techniques that they can use
when offering emotional support for them. According Martin, Volkmar and Lewis(2007),
juveniles as adolescents are experiencing brain changes causingrié experience different
emotions, such as mood swings, uncooperative and irresponsible attitudes, and sometimes
they cannot even explain why they feel the way they do.

Many juveniles are traumatised by multiple events, like child abuse, that cause a adge
emotional impact, which in turn has a profound effect on individual development during
childhood, adolescence and into adulthood. These effects can blunt emotional development,
level of seltesteem and socialisation on how they form relationships wit other people
(National Health Scotland, 2017).

Findings revealed that rehabilitation helps juvenile offender learners to discover themselves,
their feelings of anger, harmful behaviour, and how to handle anger without hurting other
people or themselves.Accordingly, offenders are privileged in having a professional who
facilitates the emotional therapy in their life space to guide and support them to overcome
their emotional trauma, and who teaches them to improve their ability to function

productively in their communities.

If juvenile offender learners are healed emotionally, they will be in a better position to
acknowledge their mistakes, develop the spirit of humanity, apologise for their actions and
learn to forgive those who wrong them. They are taugton how to be in a world that embraces
them within a joyful abundant resilience. Embracing does not dissolve hardship, but models
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for young people that hardship is weathered through standing together in dignified resilience.
The main idea is to support tlem by building up the spirit of Ubuntu that is related to human
happiness and wellbeing. The African values of forgiveness, harmony, healing, belonging,
relatedness, Ubuntu and participation are being captured in the behaviour management
practices in childand youth care work and the spirit of working with troubled young and their
families.

Theme 3: Ubuntu from pastors to improve juvenile spiritual wellness

Researchers found that juveniles have confessed their wrongdoing, repented and placed their
faith in God believing that He has the power of everything they need. Serving long sentences
in a correctional centre gives juvenile offender learners rich opportunities for spiritual growth
along with challenges to its expression and development.

Spiritual leaders from different faith organisations visit the correctional centre twice a week,
though offenders are attending for different reasons, and some do not believe in God. There
are those who are interested, but because of insecurity and a poor selteem, thg resist
attending simply because they want to please their friends as most of them belong to certain
gangs in the centre. Nevertheless, those individuals who are engaging themselves on a
spiritual path seem to be brave and matured enough to stand for theselves without feeling
threatened by those who do not want to attend. The group that participates is very committed
and even requested for an increase in spiritual meetings or contact days, as they feel that once
or twice a week is not enough for their deglopment progress. The spiritual programme helps
the juvenile offender learners to overcome their sinful thoughts and actions.

Juveniles attending faithbased meetings in the correctional centre get an opportunity to talk

about their spiritual concerns aswell as their psychological and emotional needs, which can
be helpful if they are trying to forgive themselves or seeking forgiveness from God for what
they did in the past. Faithbased teachings have spiritual principles and view a personal
relationship with God as an important aspect of healing. Therefore, spiritual rehabilitation

programmes help juvenile offender learners feel supported as they seek emotional healing
(Fletcher & Batty, 2012).

The transformation taught them more in a sense of how to intaéct with one another, and their
relationship has improved to an extent that they are able to learn and benefit from one another
and treating each other like brothers showindJbuntu. They are able to practise and promote
the spirit of Ubuntu among themselvs, reinforcing their respect for human rights of others.

Juvenile offender learners support each other in exploring their spiritual journey and need to
be guided by spiritual leaders. They are trying to fulfil their need in a spiritual way to avoid
pain while incarcerated. Accordingly, attending spiritual activities has put juvenile offender
learners in a better position to understand that as humans, they need spiritual resources to
help them heal the painful wounds of grief, guilt, unforgiveness and sham&hey have
experienced the transformation of salvation by attending spiritual counselling sessions in the
correctional centre. Juveniles in the past before they start attending spiritual sessions used to
think about themselves far too frequently as justrdividuals, separated from one another.
However, with the guidance and support of spiritual leaders, they discover their own human
qualities and acknowledge that a person is a person through other persons in life (Manda,
2009). Juvenile offender learners bcome aware that as human beings, they are connected and
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what they do affects the whole world, and that has helped them to know that if they do well, it
will spread out to the whole of humanity.

Their wish is for the Department of Correctional Services textend their invitation to all the
churches so that they are all represented. Juvenile offender learners are of the opinion that if
all churches are represented, they would not have a problem of shortages or not enough
priests visiting the centre; instead priests will come in large numbers and even the days will
increase as some will be coming during the week, and not only weekends. In that case, all the
individuals will get an opportunity to have a oneon-one conversation with a spiritual leader

for clarity of some of the things they struggle with, not forgetting the confession of sins to be
forgiven.

Recommendations
The study recommends the following:

Parents should teach children Ubuntu from an early age to live a life which is healthy, and
knowing to respect others and their possessions.

A functional networking team of teachers, priests, social workers, counsellors and
psychologists has to be established and a system has to be introduced where monthly
meetings are held for feedback of juveni A T ££AT AAO 1 AAOT AOOGS DBOT C
physical and educational).

Bully awareness workshop should be practically implemented at the juvenile school whereby
the inmates could be actively involved in the programmes to eliminate gangsterism this
hampering the Ubuntu element.

Spiritual and traditional leaders promoting African values should network with correctional
centres.

Conclusion

Using a lens of Ubuntu from an African perspective, the researchers are able to elucidate the
causes of juenile delinquency and incarceration, and how Ubuntu can be used as a
rehabilitation element in curbing recidivism. It was clear in the study that from a home
background, Ubuntu plays an important role in the life of a child.

The importance of interconnecedness of people highlighting the idea that an individual does
not live in isolation; one learns and benefit from others, and one should in turn contribute to
the lives and wellbeing of others. A person who is emotionally well equipped is able to
acknowledge and share feelings with the ability to motivate oneself and others. More
importantly, supporting juvenile offender learners emotionally and spiritually through
rehabilitation will enable them to restore their reputation as a person; to be useful, and to
make a positive and responsible contribution in society. In working together as a society and
networking with correctional centres, Ubuntu may be maximised.
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Abstract

Background: A number of reasons are expressed about the importance of foreign
direct investment (FDI) in developing countries. FDI increases the investment capital
in the host country and transferring of new technologies, conducts the distribution
and enlarges the ecnomic productivity, improves the level of competitiveness and
exports, develops new markets, et@bjectivesin this research, the main objective is
the economic growth (GDP) analysis in Albania affected by FDI flows and the other
fundamental macroeconome factors of growth/productivity. Methods/ApproachThe
data in this analysis are time series with quarterly frequencies from 1997 to 2018.
The econometric model estimation is multifactor regression of the expanded Solow's
model. Statistical approach basen logarithm and first-order stationarity. Results:
Economic growth is a simultaneous phenomenon of FDI, domestic investment, the
scale of economic openness (focusing on exports), the aggregate average salary, and
the efficient use of public debt, especigl external debt.ConclusionstDI flows are the
main factor in total economic productivity, and have a larger contribution to the gross
domestic product than domestic investment, per unit invested capital, in Albania.

Keywords: & $) A&l | x @ddel,3dohomis gravth

Introduction

Many economic theories have noticed different ways of how FDI inflows might give benefits
to the host country. Even though these parts of economic theories and economic thoughts
were real and proved by economical practe in different countries, the other part of the
theories are not estimated due to the point of economic views and concepts related to states,
regions, or the international economy. In the research field worldwide, academics and
institutions during the last two or three decades, the focus of their findings was about FDI and
portfolios of these investments. If we wander to express the chronology of investment analysis
and development, we notice three phases: (1) the linkage of economic theories and FDI; (2)
the concept of doing business abroad except the origin country; and (3) the analysis of factors
and effects with regard to FDI inflows. The first two phases involve the time horizon from the
60s to the 80s, while the third phase started in the 90s and canuous until nowadays.

These last years in Albania's economy, FDIs weight an account for nearly 10% of gross
domestic products. According to Albanian's economic institutions are noticed many good
effects such as increasing of the investment capital in tHgost country; transferring of new
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and novel technologies also and skills and knowledges about them like labor specializing; the
distribution and growth of the economic productivity; improvement of the competitiveness
level and exports; development of the ew domestic markets; etc. On the other hand, the most
important and crucial economic issue is the fact that FDI does not affect the level of public debt
or does not create accrual debt in the economy. FDI inflows are like a tool with high efficacity
for financing the trade deficit and national current accounts of the host country, especially
when exists a large gap of trade deficit and many times with big problems.

These last years is developed a new theoretical approach to the negative effect of FDIs i th
weak economy (host country with a smaller economy and trade positions). This phenomenon
has caused many problems in developing economy with tight transactions in the international
trades, because of big foreign investors have abused with dominant tradegitions in the host
country. In this case, it is worth mentioning the acquisition of concessions by these investors
and that the government of the host country uses these investors as a major achievement in
its policy agenda. Furthermore, these foreign westors blessed by the host country
government, sometimes in an aggressive way use price transferring for the only reason to
minimize fiscal payments.

The aim of this study is to analyze the FDI inflows in Albania as a very important investment
in this ecanomy, but these flows during last years have had up and down with high volatility.
In order to identify the existence of sustainability of FDI or not, Figure 1 shows the intensity
of FDI inflows by economic sectors (time series data 2018019 with average quarterly
frequency).

Figure 1. Intensity of FDI by Sectors (average 2@15019)
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Figure 1 shows the volatility of FDI inflows and the marginal effect with high volatility,
meanwhile, theintensity of inflows is declining or is taking a negative level in both economic
sectors. In recent years, the analysis revealed that Albania as a host country is getting worse
and worse especially in some sectors for attracting foreign investors.

Base onall over as mentioned above, this research will develop the effect of FDI inflows in the
Albanian economic growth. The proceeding data are time series of macroeconomic indicators
from 1997 to 2018 (with quarterly frequency). It will be used the autoregresive model to get
the best findings. In this study will be analyzed the elasticity of GDP related to FDI and other
macroeconomic factors as the average salary, the economic openness, external public debt,
domestic investment, remittances, and interest rat®f the loan, etc. We highlight the fact that
not considering the effect of covidl9 pandemic and FDIs into Albanian economic growth.

Literature Review: FDI and its effect on economic growth (GDP)

A number of economic model and theories were approached blgg economic researchers and
the economic theorists, for explaining the main factors which achieve to increase economic
growth and to identify the big differences of economic growth rates between different country
incomes. To be more meaningful, it is needeto analyze these theories in two timephases:

First phase: Neoclassical growth theory (196€1990). This theory explains economic growth
like e mathematical function of "labor"”, "capital", and "technology". The first model for this
kind of evaluation wasinvented by Robert Solow (1957), who was a Nobel Prize winner. This
macroeconomic model is valuable for discrete and continuous data, but the most using model
is the discrete data version model. Lately, Solow's model is mentioned with the name
"exogenous gowth" due to not analyzing internal correlations between production factors.
According to exogenous growth theory, the model must consider the other factors as

economies of scale, income growth, technological changes in the production process, etc.

Secondhase:Modern economic growth theory (after the 90s). The variable "labor” in Solow's
model shows the "labor force" related to only the basic capabilities of employees. The simplest
way for taking into consideration the effect of human capital in econorigrowth in Solow's
model is the involvement of this factor as a production factor. Many years later from the
invention of Solow's model, the researchers Romer (1990), Mankiw, Romer, and Weil (1992),
enhanced and enlarged the concept of growth theory by\ghg a modern usage with a new
variable "foreign direct investment". Furthermore, these researchers declared that
technological progress is the main force that affects economic growth in a country. According
to their studies, FDIs are an account of capitéthvested in the host country, as well as major
contributors to the import of new and advanced technologies in these countries. Also, exist
many studies in favor of FDI and correlation with economic growth for host countries by
estimating other extra factas which are derivated: the rise of human capital skills, the
improvement of market competitiveness, etc. (Dunning, 1993; Borensztein et al, 1998; and De
Mello, 1999; Blomstrom, Globerman, and Kokko, 2000).

Keller and Yeaple (2003) found out that existed goositive correlation with statistical
significance between FDI and GDP of host countries. As a matter of fact, the main conclusion is
a strong and positive correlation with statistical significance between FDI and economic
sectors with more new technologyin use. Taking this fact into account, as a consequence, FDI
has a positive impact on growth productivities. In the same conclusion are and researchers
Griffith, Redding, and Simpson (2003) who analyzed the growth dynamics of productivity in
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the United Kingdom for years 1980- 1992 (analyzing the growth dynamics of productivity for
international corporates). In addition to this, they concentrated on two mechanisms about
how FDI inflows could affect the host country: (1) the level of economic growth; (2) thscale
of domestic productivity.

The positive correlation with statistical significance between FDI and GDP of host countries
exist in many studies, but with more impact in the government policies are:

according to the study of NaifReichert and Weinhold(2001), the average value of FDI has a
positive correlation with GDP with data from 24 developed countries;

also, Choe (2003) in his study found out that FDIs have causality effect (with statistical
significance) in the economic growth for 80 host countris (developed and developing
economies);

the same conclusion is Solomon (2011) who analyzed 111 host countries (developed and
developing economies);

when the host country is a small economy, like Albania, or Western Balkan states, FDI inflows

are themajor potential of economic growth (Lleshaj and Korbi, 2019). However, according to
*O0éE¢h &OATAh AT A " AOEHE¢ jc¢megmq OEA EIT OOEO
determining FDI inflow per capita in Croatia

On the other hand, we can mentio case studies that conclude the negative correlation
between FDI with economic growth. For instance, researchers Aitken and Harrison (1999)

found out this conclusion for the economy of Venezuela state. However, Hanson (2001),
developed a research based othree case studies in different countries, and his conclusion

was in favor of the weak or not statistical significance between FDI and GDP.

Methodology: The extended Solow's model and FDIs

The simplest function of macroeconomic growth by Solow's model e output function Y =

f(K, L), with K is denoted the capital in the economy, and L is denoted the labor force. This
model assumes that the output function represents constant scale income. The basic Solow's
model shows that capital accumulation cannot edain the increase in economic sustainability,
because high savings rates in the economy lead to temporarily high economic growth, as well

as, the economy is being approached the case in which capital and output are constant. This
model after 1990 was expaded by including into the production function an endogenous
variable which is technological progress that over time expands the productive capacities of

the economy. In the modern concept, Solow's extended model includes endogenous effects,
because ofentl CAT 1 6006 AATTT T EA COI xOE 11 AAIT O EAOA
IT A ET OO AT O1 O0OU8O AAT 11 1 Hdugla uhckod, & followskiel OAE
extended Solow's model which has the following equation:

log(GDRQ & O ripg(FDItq Qlog(Pl:q JIlog(ASq Qlog(fRL:  3log(EO:) +
relog(RPDiQ dog(Rq O R

7 EAOR Ay BaBe8dspegtively the elasticity of the dependent variable with respect to the
independent variables andt is the time dimension of the serist =1, 2, ..., &nd tis the term

of the model error . The description of the variable is in Table 1. Also, to evaluate the
DAOAIT A&A©model will be used the ordinary least squares method (Gujarat and Porter
2009). In order to these estimatias to offer conclusions with high statistical reliability (the
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best statistical confidence), the model will be tested for all the main assumptions of the Gauss
-AOET O 4EATOAid jpq OEA 1EIAAOEOU i @0k AA
mathematical expectation of the residuals is E(;) = 0; (3) the residual variance t is constant,

V( 1) = E( ) = constant; and (4) the covariance Cov(, j) =0 and Cov(x x) =0 for eachE ,S E

for every independent variables x

Table 1.Description of Macroeconomic Variables, Time Series and Data Source

Variables Description Data source

Dependent variable:

GDP Gross Domestic Product (unit of measurement in ALL, at INSTAT (statistical database)
prices).

Independent variables:
FDI Foreign Direct Investment inflows (unit of measurement i Bank of Albania

at current prices, converted into ALL). (www.bankofalbania.org)

AS ﬁv;rl_all_g;e salary in the economy, or labor cost (unit of mee INSTATstatistical database)
Economic openness, or the size of foreign trade in relatic INSTAT (statistical database)

EO Economic openness = (import + export)/GDP, (unit of Ministry of Finance
measurement in %). (www.financa.gov.al)

EPD External public debt (unit of measurement in ALL). Ministry of Finance

(www.financa.gov.al)

DI Domestic investment (unit of measurement in ALL). INSTAT (statistical database)
Bank ofAlbania
(www.bankofalbania.org)
Interest rate on loans of businesses in the economy (with Bank of Albania

term of 12 months, unit of measure in %). (www.bankofalbania.org)

Source: Variables selected by the authors.

R Remittance flows in the economy (unit of measurement ii

IRL

In all regression models withtime series data, they must take into account their stationarity.
Estimating the stationarity of time series (i.e. the time series of values that has stochastic
behavior) the two most commonly used tests are: the Augmented Dickeiuller (ADF) test
(Dickey, et al., 1979) and the PhillipsPerron test (PP) (Phillips and Perron, 1988). A time
series variable is stationary (i.e. stable) if its mean and variance are constant over time and
the covariance between the two values depends only on the length of the tnperiod that
separates them and not on the time moments when they occur. Only after a time series is
stationary is it accepted as a dependent or independent variable in a regression model (Hill,
Griffiths, & Lim., 2010). According to ADF test, we test whieer a time series of data is
influenced by its initial value, by the trend of time or by both simultaneously. The conversion
of a time series to stationary the method is realized with differences that are also tested. The
basic equation of the ADF test wi respect to constant and trend is:

V6 o _® 1Yo -

Where the time series X(the variable taken in the study) in the form of the first difference

i ET1 OACOAT 1 £ OE Az YEEQIERQeriod ol @ colstant of the termst is
the time trend; and k is the number of parameters being evaluated. Based on the above
equation, is tested the null hypothesis: bt} 2 3 0 (the series has a unitary root i.e. it is not
stationary). Accepting or not of null hymthesis will be measured with the probability of
statistical significance p < 0.05, according to the maximization of the greatest probability of
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occurrence (AIC). Also with the same statistical importance will be tested the return of a series
by means of dfferences in stationary.

Empirical analysis and findings: Estimation of the Growth Model

According to the empirical analysis for the extended Solow's model in Albania, we identify the
relationship of the dependent variable gross domestic product (GDP) witthe independent
variables shown in the table 2.

Table 2.Parametric Estimations of the Economic Growth Model in Albania.

Dependent var i Coefficientor model parameters Probability of statistical significance
Constant +0.0202 0.0001
Independent variables:

@l og( FDI t) + 0.0506 0.0004*
@l og( ASt) +0.4354 0.0109*
@2l og(DI t) +0.0855 0.0000*
ol og( !l RLt) +0.3469 0.0674**
@l og( EPDt ) -0.2291 0.0003*
pl og( Rt) +0.0334 0.1354
ml og( EOt ) -0.2472 0.0000*
AR(1) -0.2653 0.0059*
Adjusted R2 0.6042
Fstatistic 16.2631 0.0000*
Wald Fstatistic 11.5193 0.0000*
DurbirWatson stat 2.1390

Note: AR(1) is the first lag of the residual (error term of the model) for eliminating
autocorrelation. Also, is noted: *) for statistical significance level of p < 5% and **) for
statistical significance level of 5% < p < 10%.

Source:Data proceeding in Eviewd 1 by authors.

At first, through the ADFtest, time series were transformed into stationary (all series are first
order stationary except variable ID which is secongrder stationary, appendix), and then
these stationary series were used for parametric ésnating of the economic growth model in
Albania as following:

T Cjres08T T O T18rWTidWk b@s RIS Cj 8 PRIGIDYs+s
T 8XlIJI OVead-1€pPay €3I Cj a0 WweBd ¢ Ch @ c3F0.2653*%4L q
+Q

According to the Fisher test, the model is statistically significant with significance level p < 1%.
The model also has a satisfying determinant coefficient referring to real economies, with an
adjusted value R = 60.4%.

Table 3.Analysis of the Residual Economic Growth Model).

The test Description Test result

This test estimates if the model funci According to the Ramsey RESSE the form of the
Model function: Ramse' appropriate or not. model function is logarithmic (with statistical
RESETest Nul | hypot hesi s: significance level p < 1%).

is logarithmico

This test estimates if the independer According to the VIF test all independent variak
Multicollinearity: ¥86t  variables are correlated with residua less than 10 d.m.th our model does not have
(Variance Inflation error of model, multicollinearity. (this is explained by the use of
Factors) Null hypothesis: model does not hav series differences to convert them to stationary
multicollinearity
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This test estimates if the residual of i Doing the autocorrelation test witimesvdelays
modely, has or not serial correlation. (suggested by the test itself), it figures out that

Autocorrelation: 184t Null hypothesisodel does not have = model has waste autocorrel&tjoautokorrelacion

(BreusciBodirey) autocorrelation mund té rregullohet duke identifikuar korrelacio
mbetjesvitht méx1, d.m.th. me AR(1).

Heteroskedasticity: This test estimates if the residual of i According the test null hypothesis is rejected, s

BreusciPagarGodirey modeliy, has or not constant variance model has heteroskedasticity. Eliminating this

Null hypothesis: model does not hav phenomenon is done by adjusting the standard
heteroskedasticity deviation of the residual.

This test estimates if thelvasiof the  According to the test null hypothesis is rejected
Normality of the residue modelix, has or not normality distribu Albanian's economy analyzing by the variables
distribution: Jarque Null hypothesis: the residual of the n mentioned in the model, f@slkem with normalit
Beratest has normality distribution. distribution of residual, this means that model is
and valuable to forecast data up-termid

Source:The table summarizes the tests once they were proceeded EViews 11 by the authors.
Note: AR(1) is the first lag of the residual (error term of the model) for eliminating
autocorrelation.

andwWald Fstatistic

This economic growth model has successfully passed all the criterig oreating efficient
models according to the main assumptions of the Gaus#garkov theorem (table 3), so the
model is statistically useful to explain the direction and strength correlation of the variables.
Also, ithas parameters and direction of correlatbn in relation to macroeconomic theories, as
written in the empirical literature. This situation expresses that in general Albania's economy
and its macroeconomic indicators have a trend like economies around the world, which shows
the positive effect of BI in the host country.

Further analyzing the model and its parameters, we have usedtest which estimates
statistically significant positive correlations (with significance p < 5%) between gross
domestic product and variables: foreign direct investmentthe value of the average salary; and
domestic investment in the economy; as well as a weak positive correlation with statistical
significance (with significance p < 10%) with the aggregate interest rate on loans of businesses
in the economy. Whereas, grosdomestic product in Albania has a negative correlation with
statistical significance (with significance p < 5%) with the value of external public debt and
the scale of economic openness. In addition to the findings of the econometric testing, the
model does not have a statistically significant correlation between gross domestic product and
the level of remittances. Also, the constant of the model is a statistic significant parameter
(with significance p < 5%) which expresses the contribution of the technobical progress level

in Albania's economy. As we see the technological progress is a component of the production
function that has always been affected by a very little positive impact on GDP growth, only
average 2% of economic growth is caused by techragical progress. In the following, we will
analyze the contribution of each variable to GDP growth in Albania according to the extended
Solow's model.

Capital InvestmentThe model estimates the fact that if foreign direct investment (FDI) will
increase wih 1% (under constant conditions of other variables) then GDP growth will
increase by 0.05%. While, if domestic investment (DI) will increase with 1% then GDP growth
will increase by 0.09%. There are two main economic reasons for this change: Firstly, the
domestic investment (private and public) from 1993 to 2007 had had an average weight of
capital or multiplicator about 11 times higher than FDI whereas from 2008018 it had an
average weight of capital about 5 times higher than the FDI. In recent yearsjs a decrease
in the multiplicator of domestic investment and negative marginal investment higher than
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increasing FDI. As a result, for the same unit of capital invested, FDI has been more profitable
for the Albanian economy than domestic investment. Thiconclusion proves one of the main
hypotheses of this study:'Foreign direct investments are a major factor in total productivity in
the economy, and has a greater contribution to the gross domestic product than domestic
investment, per unit of investedapital." Secondly, FDIs in Albania have a positive impact on
the level of employment, i.e. the number of employees (especially in the tailoring enterprises),
having an "endogenous" impact on employment growth. As a result of the high informality of
the Albanian employment market, measuring the "endogenous" effect of FDI on the number of
employees and the unemployment rate has a high error (this is the reason why this effect was
not measured by the model).

Average salary (AS)According to the model, if theaggregate average salary will increase by
1% (under constant conditions of other variables) then GDP growth will increase by 0.44%.
The average salary tends to increase in the economy the level of disposable income and
causing an increase of population wélbeing as well as increasing the level of total
productivity in the economy. In the Albanian economy, the variable average salary has an
important impact (i.e. GDP growth has a higher elasticity with the average salary level than
any other variable in themodel). So, one of the government policies with a focus on economic
growth should use the average salary as an effective mechanism.

Interest rate on loans (IRL)According to the model, if the interest rate on loans of businesses
in the economy will increase by 1% (under constant conditions of other variables) then GDP
growth will increase by 0.35%, although the correlation is weak. Lending has two destinations,
consumption and investment. These also constitute some of the components of GDP
calculation. Bu with a glance seems contradictory the positive link between the aggregate
interest rate on loans and GDP. In this case, the deregulation of the credit market in the
Albanian economy and the relationship with the cost of credit, basically should be seen
through the monetary policies of the Bank of Albania. Bank of Albania from 1991/2 to 2000
has used direct monetary policy instruments by setting credit (rate) ceilings, then from 2001
to 2018 it has used indirect monetary policy instruments using the basimterest rates by
decision of the Supervisory Council of Bank of Albania. Throughout the history of the Albanian
banking system, privatization starting from 2003 to 2005, and the birth of many other
commercial banks (with foreign capital), lending was diretly influenced by commercial banks
themselves. One of the main goals of the money supply and related to monetary policies has
been the price stability or the inflation stability on the scale of 2% and especially in recent
years 23%. This also shows thositive and statistically significant correlation of the lending
interest rate with GDP.

External public debt (EPD)According to the model, if the external public debt will increase by
1% (under constant conditions of other variables) then GDP growth Widecrease by 0.23%.
According to publications of the Ministry of Finance, this external debt has been taken for the
most part by the IMF and the World Bank. Funds provided by the World Bank have often been
socially aimed at reducing poverty in the county. Another reason for the negative correlation

of public external debt with GDP is the impact of the exchange rate, the devaluation of the ALL
against the Euro and the USD has cost the public budget by increasing the cost of these debits.

Economic openneg&0).The model estimates the fact that if economic openness will increase
with 1% (under constant conditions of other variables) then GDP growth will increase by
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0.25%. External trade relations are not contributing positively to economic growth. This is
explained by the dominance of imports compared to exports, for all the time taken in the study.

Remittance (R).The economic growth model for Albania expresses a positive correlation of
remittances flows in the economy with GDP but not statistically signifant. The value of
remittances has a breaking point in the third quarter of 2007. From 1993 to the third quarter
of 2007 there is a positive impact of remittances on GDP, with weak statistical significance
(with p < 10%). While, after the third quarter of 2007, remittances are statistically
insignificant to affect GDP growth. Calculating the value of remittances for many years has had
high economic informality (in transition years). A significant proportion of remittances are
made in cash from the physicalmovements of the migrants themselves. Last years, the
importance of remittances in Albania’'s GDP has decreased, especially this is reflected in the
devaluation of the ALL currency against the Euro and USD, coming as a continuous
phenomenon of the effect othe global financial crisis 2008 and the real economic crisis that
followed in the European Union (Greece and Italy are the most part of the Albanian emigrants),
as well as by the increase in the emigration rate of Albanian families in different countriex

the world.

Conclusion

In the first half of the last decade, the rate of change of foreign direct investments in Albania is
high, while the intensity is decreasing or becoming negative in some economic sectors, making
the host country a lessattractive place for foreign investors from many origin countries.
According to extended Solow's model, this study identified statistically significant findings as
following:

FDIs are an important factor of economic growth for Albania and for the same vawf invested
capital, economic growth has a higher scale of elasticity related to FDIs than domestic
investments.

According to extended Solow's growth model, during the period 1992018, the rate of
technological progress (the constant of the model) hasivgen a contribution of 2% of GDP
growth. This is another reason for attracting FDI and to increase the rate of technological
progress in the Albanian economy.

Economic growth in Albania is a simultaneous phenomenon of FDI, domestic investment, the
scale ofeconomic openness (focusing on exports), the aggregate average salary, and the
efficient use of public debt, especially external debt. In addition to this argument FDIs have a
direct impact on GDP, also have an endogenous positive impact on domestic irigent,
employment, etc.

Taking all statistical analysis, findings, and conclusions into account is very essential that
central and local government institutions, funds and financial advisory institutions, and all
stakeholders, may consider these findingsfdhis scientific paper for different decisionmaking
such as attracting foreign investors, salary level analysis, increasing the formalization of the
economy, etc.

The main limitation of this study derives from the shortcomings of national institutional
measurements and individual economic data by sectors. This limitation narrows the concept
of the composition of the macroeconomic factor in economic growth. Also, the study did not
use the method of finding endogenous and exogenous factors because the idfedtion of
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instrumental sets is not very clear for the case of Albania, due to no clear economic evidence
and policies with a time series effect. Such an analysis is also a challenge of ongoing studies in
this field.
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Appendix
Time series stationarity test
ADFtest Level First difference Second difference
Unite root test t-stat. Prob. t-stat. Prob. t-stat. Prob.
Variable log(FDlI); 1(1)
Intercept -0.219982 0.9304 -8.271341 0.0000
Trend and intercept -8.836136 0.0000 -8.212810 0.0000
None 2.030848 0.9895 -7.827439 0.0000
Variable log(GDP); I(1)
Intercept -3.981752 0.0024  -3.901488 0.0031
Trend and intercept -4.062522 0.0102  -4.798873 0.0010
None 2.285469 0.9945  -2.995029 0.0031
Variable log(AS); 1(1)
Intercept -3.504898 0.0100 -6.166823 0.0000
Trend and intercept -3.055643 0.1236 -6.973867 0.0000
None 3.009055 0.9993  -3.710927 0.0003
Variable log(EO); I(1)
Intercept -1.063196 0.7270  -5.370213 0.0000
Trend and intercept -3.285465 0.0757 -5.152546 0.0003
None -0.806236 0.3639  -5.381129 0.0000
Variable log(EPD); I(1)
Intercept -0.117478 0.9435 -3.546914 0.0089
Trend and intercept -4.377910 0.0039 -3.693459 0.0279
None 1.345397 0.9543  -3.263078 0.0014
Variable log(Dl); 1(2)
Intercept -4.457793 0.0005  -2.405216 0.1436  -7.842360 0.0000
Trend and intercept -1.569022 0.7967  -6.955182 0.0000  -7.826638 0.0000
None 0.534675 0.8294  -2.447745 0.0148  -7.840286 0.0000
Variable log(IRL); I(1)
Intercept -1.200883 0.6712  -7.917388 0.0000
Trend and intercept -2.002647 0.5917  -7.844202 0.0000
None 2.969525 0.9992 -7.261535 0.0000
Variable log(REM); 1(1)
Intercept -2.081732 0.2525  -10.08913 0.0000
Trend and intercept -1.798634 0.6970  -10.15924 0.0000
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None 0.668554 0.8585 -10.08754 0.0000

SourceData proceeding in EViews 11 by authors. Note: I(1) shows that the series is fiatder
integral (i.e. returns stationary with first difference; 1(2) shows that the series is integral of
secondorder (i.e. returns stationary with second difference).
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Im pact of Online Music Competitions onthe 91 OT ¢ - OOEAEAT 06 O
Skills and Their Musical Development During the Covid-19 Pandemic

$EI AAg 41 E/

Assist. Prof. Dr,Mimar Sinan Fine ArtsUniversity, Istanbul State Conservatory

Abstract

Classical music competitions present a medium for the development and motivation

of young musicians. In this context, they prepare young musicians to professional life

and play an important role in their career. Online competitions became more popular
dueto the Covid19 pandemic with an increasing number of high professional quality
applicants. This research aims to focus on the impact of online music competitions on
OEA Ui O ¢ I OOEAEAT 66 bBOI ZAOOET T Al OEEIIT O
will set forth the differences between online competitions and real life competitions

from various aspects such as application process, video presentations, and efficiency

of the young musicians in using available technology, jury formation, evaluation of the
applicants' performances by the jury as well as the applicants' evaluation of their own

performance among other applicants.

Keywords: online music competition, young musicians, technology, cowitl9

Introduction

Music competitions which have existed sinceearly ages have become popular in the 20th
century and have added to their momentum a tool of advancement: the online format in the

21st century, reaching a peak during Covid9, a pandemic which has been a threat to
humanity world wide. Affecting life seriously and causing a collapse in the range and number

of many activities, Covid19 had a catastrophic impact on the lives of the mature professionals

and young musicians. Their performance, career, and motivation were jeopardized. As
Einsteinhad cAET AA ET EEO £Ai 1 00 NOI 6Ah OET OEA 1| EA
this exceptional period of pandemic has taken us to crossroads with technology. Hence, this
paper will examine online competitions from the perspectives of their brief histoy;
organizational input, professional jury formations~ academicians, scholars and transparency

of evaluation norms; young musician contestants; requirements for participation in

Al i DAOEOGETI 1O xEOE ADPDPOI POEAOA OOA sumissOdsAET T 1
their self-learning, selfevaluation from the preliminary to final stage ; worldwide viewers;

and the merits of the overall musical experience of the online competitions from pedagogical

and artistic perspectives.

The methodology in the presentation of information in this paper will be submission of
research material, concerning the history of online competitions and their organizational
design from reliable sources that are documented in the references. This information will
proceed with observations of competitions, viewed e~ith\er, Qer§o~nqlly or obtained from

DOl ZAOGOET T Al | OOEAEAT 66 AOEOENOAO ET OAEIT A
87



ISBNO781637607633  24™ International Conference onMultidisciplinary Studies Book of
11-12 December 2020 Brussels Proceedings

competition jury member, myself, together with those collected from organizers, other jury
members or contestants, themselves will additionally add genuine methodological value to
this paper. Feedback from contestants concerning all stages of preparation, application,
performance, and submission will be another component of methodology thatilvead itself

to recommendations in the conclusion.

History
30A00ET ¢ xEOE OEA EEOOI OU 1T &£ Ai i pAOGEOEI 1T Oh
considered competitions as a central part of the worship of their gods, associated with

religious processid O AT A A OAAOEZEAA8 ) 080 1T AOAOOGAA (¢

Al i pPAOEOGET T O EAIT A ET ! OEAT O E1T OEA EEAOE AAI
contests were caIIedAIaureates andAconEests among troubadogrs, trouvéres, minnesingersdan
-AEOOAOOGET CAOO AAAAT A ATT11T16 j)AET Ol ABh pwoe

competed in performances with their instruments such as the organ, clavichord, harpsichord,
and the violin.

The modern form of music competition originated in the 1¢h century as the first national

music competition was held in France in 1803. Later were established national music
competitions for composers in England for Mendelsson Award (since 1848held in London

once every 4 years), in Austrig for Beethoven Prie (since 1875z in Viennaz annually), and

others (Yakovlev 1974). What started the trend of an international competition in various
%001 PAAT AAPEOATI O AO A OAcCOI AO AAOGEO xAO ! 8
competition of pianists and conposers in St. Petersburg, in 1890 and its regular repetition
every five-years till 1910. When music competitions started to become widespread in
Europe in the 20th century, they served as the basic means for discovering young talents. The
establishment of The Federation of International Music Competitions with its headquarters in

AT AOA xAO Al Ei bl OOAT O AOGAT O ET pwux8 3ETAA
with international competitions, their programs of rounds, the number and amounbf prizes,
instrument and age categories, and other details increased awareness for organizations of
competitions (lakovlev, 1966).

The most important contemporary international competitions included the P. I. Tchaikovsky
Competition (Moscow), the Queen Esabeth Competition (Brussels), the M. Long and J.
Thibaud Competition (Paris), the F. Chopin Competition (Warsaw), the H. Wieniawski

#1 1 PAOGEOGETT jolUT Aiqh OEA 9101 ¢ /PAOA 3EITC
Competition (Bucharest), the Budapest @npetition, the Prague Spring Competition, the
OAO&EI Ol ET C - OOEAEAT 08 #11 PAOGEOGEIT ' AT AOAQh
SAEOI ATT #1711 PAOEOGEIT j:xEAEAOQh OEA O0EATEO
#1 1T AOAOT 008 #1 1 bAEENCHaEdahini GompettibniindGenod (lalkovied, 1966).

The starting of World War Il affected life to a great extent in Europe and as a natural
consequence, the organization of music competitions came to a pause. Poland saw the first
edition of the International Chopin Competition in Warsaw as founded by the Polish pianist
*AOUU %OOAxI Ax ET pwgx8 ! "AOI Al AEO OAEA |
Warsaw Philharmonic building, but the competition endured the conflict and restarted in

1949, returning to a newly restored concert hall in 1955.

Among the oldestrunning classical music competitions in the world was also the Queen
Elisabeth Competition, held in Brussels. Created under the impulse of Belgian violinist,
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conductor and composer Eugéene Ysayand HM Queen Elisabeth of Belgium, it was held for
the first time in 1937, the first laureate being Soviet violinist David Oistrakh (Volpi, 2018).

When World War |l swallowed up Europe, the competition was suspended. This event was
however very dear to the Belgian queen, and restarting it in 1951 was seen as an integral part
of the healing process of the country. It was broadcasted via radio starting in 1951, with
television programming beginning in 1960 and online streaming in 2001 (Volpi, 2018).

World War Il devastated Europe, but one competition managed not to have their programme
interrupted: The Geneva International Music Competition in Switzerland, which had started
in 1939 under the name of Concours International d'Exécution Musicale (CIEM). Foundey
Austrian musician Frédéric Liebstoeckl with Henri Gagnebin, the Director of the Geneva
Conservatoire at the time, it had among its first winners pianist Arturo Benedetti Michelangeli
and soprano Maria Stader. While the war spread across the continentjet competition
persevered. Although it was no longer marked as international, it continued to harbor
musicians from all over Europe, welcoming artists as refugees and helping them with the
competition's monetary prizes. Famous names who won accolades dugrthe war included
Hungarian-born pianist and conductor Sir Georg Solti and Austrian violist Paul Doktor. In
1946, after the end of the conflict, the competition restored its international credentials.

In France, the LongThibaud Competition opened its dors in 1943 and the name was changed
to Long-Thibaud Crespin in 2011, when a voice prize inspired by operatic soprano Régine
Crespin was added. Its founders, pianist Marguerite Long and violinist Jacques Thibaud, are
quoted in an article published in 1947on French newspaper, Opéra, talking about their desire
to encourage young musicians by giving them hope. While it was impossible to dream of an
international competition in an occupied France, they still went ahead with a national event in
1943 (Volpi, 2018).

The International Tchaikovsky Competition, founded in 1958 was perhaps the world's best
known gateway to musical success. Thirtywo years after its foundation the Association of
Tchaikovsky Competition Stars (ATCS) was formed, whose approximately 16@&mbers were

all prizewinners of past competitions, including such illustrious names as violinist Gidon
Kremer and pianist Van Cliburn. The ATCS promoted concerts and festivals and funded
scholarships, but one of its most ambitious ventures was the foundinof the Tchaikovsky
Competition for Young Musicians, which was held for the first time in Moscow in 1992
(Sazonova, 1978). Its aim was not simply to identify talent early but also to support financially.
Prizewinners were expected to tour Japan, Russia dmther countries with the ATCS covering
the expense. The second competition of the same Association, jointly organized by the Russian
and the Japanese, took place in Sendai, Japan between Augussegtember 10, 1995. Part of
the philosophy of the competiion was that it should move around the world to allow young
musicians to participate more easily, returning to Moscow every four years (Chadwick, 1996).

yl 01 AAU8O x1 Ol Ah ET OAOT AGEIT T Al Al AGOGEAAT 10
cultural bPOAT EA OPEAOAR xEAOAAO OOAAEOQOEIT Al AEAOOE
TAGEITO Al i PAGAA EI O OODPOAI AAUS 611 PEh ¢m,
globalized, they have created opportunities to foster cosmopolitan sociability and cultivat

CiiT AAl OAlI OAO OOAE AO OAIT T PAOAOGEITT AT A AT11
Cooperation: Implications for Music Teachers What has added to this communicative function
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is the Internet that has connected the peoples of the world regardless ajeographical divides
or financial status.

With the convenience and efficiency of the internet and online services being well understood

in practical terms, there has been an increased popularity of technology in competitions. This
new challenge has gradua 1 U ET AOAAOAA AT i PAOAT AA AT A EI
organizers, jury members, contestants, and performance viewers, that is the silent audience
attending concerts at the comfort of their homes.

As Dr. Taylor from Columbia University saidil . Ax 91 OE 4Ei AO AOOEAI A
AT A ET EOCOAI £#h EO EO A 1 AAT O O AAAIT I Pl EOE x
was a facility that musicians who could not attend competitions physically used at the
beginning of 2000. Howeverjn the following years its use had a peak, diminishing expenses

I £ OOAOGAT &I O OEA AT 1 OAOGOAT 0O AT A OEAEO ET 00
POl AECEAON OEAEO AAATTITTAAOQEIT AT OO0 AT A b
recordings. AAET 1T 1 1T CU8 O AAET ¢ OOAA AO A OAlI OAAT A ¢
ofCovidpw AO EO AAAAT A A x1 Ol AxEAA APEAAI EA AEA
their involvement in music as performers.

Observing the existence of the many oinle competitions since the beginning of the 21st
century on the Internet through their websites, it can be said that there has been a tremendous
increase in the number of online competitions, particularly for the young musicians,
concerning various instruments and different age groups at different venues, not necessarily
prominent European capitals, but cultural centers known with their reputation in music in the

past.

The below given competitions are only some of the well known competitions in Europe tha
EAOA EAI PAA UT O ¢ | OOEAEAT 086 O1T EAA O AA EA/
technology and online format even before the uproar of Covid9:

North International Music Competition https://www.northcompetition.com/north -music-
competition/ , Vienna International Music Competition
https://www.viennacompetition.com/,  Berliner International Music  Competition
https://www.berlinercompetition.com/ for piano, strings, voice, win d, and chamber music,
World Music Competition https://worldmusiccompetition.com/application.html, Golden
Classical Music Awards Competition https://goldenclassicalmusicawards.com/, Muse
International Music Competition https://themuse.gr/muse -2020-competition-announced/,
Malta International Music Competition https://vfimf.com/malta -international -music-
competition/ , IMKA International Internet Music Competition
https://internetmusiccompe tition.com/, Music in the Vineyards Online Music Competition
http://www.vricmf.com/competition.html, Melos Competition http://lwww.ac -
melos.com/on-line-competitions/?lang=en in Kyoto, Brussels, Nice, and Rome.

One competition that has started to be onlineue to Covid19 is: Young Musician International

#1 1 DAOEOETT O#EOOU AE " AOlI AOOA ET ) OAI U xEI
having witnessed their conscientious concerns, know very well:
http://www.culturaemusica.it/public/wordpress/?page_ id=49&lang=en.

Besides websites that provide information about application formats, electronic audition
OOAT EOOEITO 10 AOAI OAOGEIT DOi AAAOOAOR OEA b
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ETTT OAQGETT T &£ I 1T AARAOT OEI AO E The @&akor O/0 Bddcert £ A
Hall evolved while Yoonil Auh, a 18year-old violin prodigy in South Korea in 1971, worked

on several projects with Dr. Taylor in later years, including one project an educational ear
training application called Wiz Ear and a Wi database of audio clips from more than 200 of
Bach's cantatas. Dr. Tailor and Yoeih Auh started the Web Concert Hall
www.webconcerthall.com in 1998 and it has achieved its goal until now. YotihAuh recently

divides his time between the site, his jolas an associate director for distance learning at New

York University and his own software company, Intrepid Pixels (Auh,Y. 2019).

Competition Organizations & Juries

The idea of music competitions as a healing and uniting force for the world echoed in a
statement by Yehudi Menuhin, who headed the violin jury at the Lorghibaud Crespin
#1 1 PAOEOET T A&£OI I pwwo O1 OEI EEO AAAOE El powwc
the jury members and I, not to measure the distance that separatése participants from each
other, but rather to highlight the level of connection that they have achieved [...] at the service

i £ 1 OOEA AT A EOI ATEOUS j 611 PERh ¢mpuywQs

Every year, promising young musicians emerge as prize winners in major competitions
around the world. These competitions allow their talent to be noticed, and subsequently bring

in concert engagements and recording contracts. Some of these competitions have a long and
prestigious history, while new competitions are also coming up in various p&s of the world

at different levels.

Victoria Borisova-Ollas, composer, winner of several national and international awards and
Member of the Board of the Royal Swedish Academy of Music had emphasized the importantce

i £ 111 ETA Al i bAOE GEbrih dterfdtiondt MuBic Gomgetition istadgEeat
opportunity for young musicians to develop their skills as performers already at the early

stage of their careers. Making music at the highest professional level is not an easy task. Let

this wonderful event encourage you for a lifelong mission of being passionate and successful

POl AAOGOET 1 Al DPAGC@hsOIODOOAS j "1 OEOT OA

7TEAO EO OEA Ei DT OOAT AA T &£ AT 1T OCAT EUAOQET T xE,
the organization of a competition that reveals its credibility and echoes its mission, strategies

of work, evaluation processes, and awarding tools through a website that is its voice. The

I OCAT EUAOET 180 OAI EAAE]I EOURh AAAOOAAU 1T £ xI OE|
presented are all important that serve for transparency and confidence in the product, which

is the essence of the competition (Parncutt, 2018). Website of the organization is usually taken

as the Competition website. It must start with a mission statement tit explains the
philosophy, the objective of the organization and the competition (Todes, 2014). It has to
include information about the application process for the registration to be done easily,
accurately, and on time. That means competition calendardihgives the deadlines; procedures

o1 AA A 111 xAA £ O OACEOOOAOETT AT A OEA OOAI I
categories together with the need for accompaniment; solo, duo, or chamber music categories;

age categories; number of roundsfirequired; time limits for age groups or instruments;

AT i pl OEOETT 1 &£ OEA EOOUR EOOU 1 Ai AAOOG 1T AI Ac
variations for solo, duo, or chamber music must be precisely given to avoid ambiguity.
Information about the awards for the Absolute, First, Second, Third prizes calculated by
adding the scores given to each contestant from the evaluation table must be very explicit.

91



ISBNO781637607633  24™ International Conference onMultidisciplinary Studies Book of
11-12 December 2020 Brussels Proceedings

Diplomas, scholarships, and mansions; presence of gala concerts are also center of attention
topics. Three main prizewinners may also receive medals and grants from commercial
sponsors. There may be special awards for the youngest competitor as well as awards for the
best accompanists and even the best teachers in each section. All this information the
organization or conference website might be of special value to reflect the voice of the
organization and the competition.

As a competition may be unique to one instrument or may be divided into sections for different
instruments such as the pianovyiolin, cello, flute, harp or others; and as there may be different
age groups from a wide range of countries, juries must be composed of adequate number of
international members--professionals, academicians, or contest winnersinstrument and age
group specifications always taken into consideration for quality of expertise. The composition
of juries must aim at excellence in the profession.

Competition websites may also list their rules as articles to define the implementations
required for the smooth-going of competitions. Some articles may serve as conflict resolution
tools in the case of discomfort or misunderstandings.

With global interests and search for standards within a global context, musicality and artistic
values can be kept running parallel tOAAET EAAI OEEI 1 08 ) 080 xEOA
indicate how they set their norms specifying their evaluation criteria. The norms set by

ET OAOT AGETT Al EOGOU | Ai AROO &£ O OEA AOAI OAOQEI
standards for both technical and artistic characteristic of the performance of each contestant
regardless of age and instrument (Checka, 2018). The presence of tis information on the
competition website is useful for international viewers who keep a close eye on social media

for their own evaluations.

Adding my experiences of having taken part in 5 international classical music competitions as

a jury member for the cello, live (once) in International Competition Young VirtuoseSofia,
Bulgaria (2011); once in International Benyamin Sénmez Cello Competitiofirethiye, Turkey

(2017); once in Young Musicians International CompetitiorBarletta, Italy (2017) before the
pandemic Covid19; and online -- once in International Music CompetitiorBelgrad, Serbia
(2020): (once) in Young MM OEAEAT O )1 OAOT AOGETI T Al #i 1 PAOEOE]
again after the pandemic Covidl9, | can compare live and online competitions and say that
online competitions do not definitely degrade the quality of the international music

competitions.

Besides my observations as a jury member at international classical music competitions, my
OOOAAT 666 BHAOOEAEDPAOGEIT ¢ ET 1T AT U EITOAOT AOCEIT T
recipients of numerous First, Second or Third Prizes in the last 10 yemshave made me and

iU OOOAAT OO AAETT x1I AACAA ARDOAT DERA Al ODEA AA
xEEAE | AAT ONOAI EOU6 ££EOIT T OEA DAOODAAOEC)AO i
We believe today, with no more miles traveled, no money inv€sA A E 1 T OAGOAT
ET O000i AT 0686 DI ATA T 0 OOAET OEAEAOOh AT A 11
means of transportation, online competitions will serve the same goals as do the live
competitions, avoiding the risk of a pandemic. Taaly, with efficient digital access young talents

can reach a potentially large audience as music competitions offer both excellent visibility and

technical accuracy.
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Participants & Learning Value

In the 21st century, we have come to the understanding thamusic means life and we care for
the younger generations with a talent for music, for they mean hope. Seeing the deterioration
of some values and the collapse of some systems especially threatened by a pandemic, we want
to encourage young musicians to pedrm technically and artistically well, to grow, excel in
their profession and build excellent careers. A competition can offer many benefits to young
musicians and provide a platform where they can feel comfortable competing. We believe that
developing corfidence in themselves as well as in others, young musicians can realize their
dreams and potential. This is an achievable goal. Our purpose is to discover artists of
outstanding personality and provide awards which can help to launch international careers.
Aside from rigorous training and natural talent, we look for performers with a strong artistic
personality and stage presence. The emphasis is therefore not on the purely technical aspects
of the performance, but also on the overall artistic impact of thperformer.
I PAAO T &£ TT1ETA 1 6O0EA Ai i PAOGEOGEIT O 11 OEA
AOAA

i OOEAAT AAOGATTPI AT O EO O1 AAT EAAI A8 4detalatidn
of their own performance as they choose their best recordinig immense. Why academicians,
jury members are in favor of online competitions; why the implementation has grown popular
among applicants, and how quality is ensured through the processes of preparation and
selection need to be focused on from an educatiahperspective.

When we consider the benefits gained from participating in music competitions, we see that

they are an opportunity to overcome technical, musical, artistic, and mental challenges. In the
OPAAEAT AAOA 1T £ AAEIT G ghritthd centedtamtithe Qpokiby foAself DA O
analysis and seHevaluation. What the contestant experiences as he/she chooses the best
recording of his/her performance to be sent to the competition is the best teaching a musician

can get.

AnonlinecomppA OEQOET T EO Al O A AEATAA O 1 AOCGAOOGA i
The contestant can gauge his/ her own strengths and weaknesses against those of his/ her
PAAOOS 4EOOh OEA AT 1 OAOGOGAT O EO 11 x EEO 1T xI

Seeéng his/her Strengths, Weaknesses, Opportunities, and Threats. He/she learns and hence

the young contestant is on the road to perfection. This is a highly celebrated victory!

Transparency and the Value of International Viewers

-A, OEAT Al AEI| OotadE Aifterer@®dt dinew doce of the twentfirst century

from the previous societies has been the rapid spread of global information networks, the

Internet and electronic communication technologies. The Internet has revolutionized how

people work, disseminate the results of their work and new knowledge, and culture and

PDAT PI AO T &£ OEA xT1 Ol A EAOA OEA 1bDPI 0001 EOU C

Interestingly, long before the mass distribution of the Internet M. McLuhan used the term

"global village", which to some extent reflects the essence of the Internet. Thanks to the

technological improvement there has been a significant compression of time and space, people

around the world have become closer to each other. According to the scientist,

"breakthroughs" in electronic communication technology provide new unity of all people on

the level of emotional and bodily experiences, therefore, as a result of unprecedented

technological development occurs electronized "global village" (McLuhan, 1964)in light of

OEEO DAOAPEOAOAR A Ui 01 ¢ OAlI AT 68O 1 OOEAAT DA
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professors and professionals of a highly recognized competition jury, crossing oceans and
continents and gets evaluated within the norms of the compiion right after the performance

AT A OAT OAO AOA OAAT 11 OEA OAOAAT xEAT OEA AZ(
within minutes as the organization announces the scores and the grants offered electronically.

Time and space meetat a ju@@OOA AO OEA ¢pOO AAloGdiIéstdma | E O
corner. The whole picture is transparent. International viewers are delighted to have watched

a concert, not paying for a plane, or a train, not booking a hotel room, not rushing in the street

to reach the Concert Hall. They get connected in a global village.
Conclusion

This study provides information about the importance and function of online formats of music
competitions that have been developing in recent years for young musicians in theréfatening
and restricted world of Covid-19 that has affected the whole world. Gathering the whole world
on a digital window, the internet prepares young musicians for real life stage performance,
performance evaluation and critics; and thus, becomes a gaaérehearsal of real life for real
live concerts. Through the competitions, young musicians have the opportunity to prepare
themselves for professional life by observing their peers around the world, perceiving their
different comments and understandingjury evaluations with the best possible adaptation on
the online platform. We will witness the increase of these competitions altogether in the
future.

All in all, with what has been collected from various professional written sources or through
contestant feedback and personally experienced through live or dime contests, it can be
said that young musicians are offered a facility out of the catastrophe of Covid 19 that has
affected the whole world. What can be recommended is that young muisins should use this
facility wisely to benefit from the online competitions as the digital medium can enhance the
OOCOAAT O Ai 1 OAOGOAT 068 bDPAOA&E Oi AT AA 1 AT OA1 EOUS
strategies that they discover themselves as they penfm many times at their convenience and
submit the best of their performance to the organization designing the competition. Young
musicians are also given the choice to compare their performance with that of their peers,
hence they should benefit from th transparency of performances as well as the evaluations
of the juries. Another recommendation is, using this facility, student contestants can also
broaden their repertoire and apply for many competitions. One final recommendation may be,
being contempaary and coping with the requirements of modern times, that is digital
technology, they can reach many other musicians; observe their work across borders, and feel
they belong to a wider community of musicians.
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Abstract

The paper focuses on the description of the value of education in pregraduate
preparation of students ofteaching disciplines in Ukraine. The aim of the text is to
specify the course of preparation for the profession of teacher in the context of values
from the perspective of students of selected pedagogical faculties in Ukraine. The
issue of valuesn the pregraduate preparation of Ukrainian students of teaching is a
partial part of the authors' long-term interest in the issue of education and the values
of Ukrainian pupils in schools in the Czech Republi€he research is carried out using

a mixed QVAN- gval design. A Likerttype scale questionnaire supplemented with
semi-closed and open items was chosen as the research tool. The data are analyzed
with the predominance of a simple statistical analysis with additional analysis using
grounded theory.

Keywords : value, education, pregraduate preparation, students of teaching, Ukraine,

Introduction

Pregraduate teacher education, wherever in the world it is implemented, should be based on
a broad and thorough general education. However, we also see thepamtance of the role of
the teacher in understanding the goals, meaning and value$ education and in their further
mediation in the educational process. All the more so, values are necessary equipment for the
future teacher, who participates in the edgation of pupils and the formation of their profile
and value orientation. In our research, we ask ourselves what valuds students encounter in
pregraduate study? Are there valuegpresent at all? How do students perceive the issue of
valueswithin education? At the same time, what valuego they think should not be missing in
the education of pupils in the school environment? We tried to answer these questions in the
presented paper.
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Literature Review

Educational experts, teachers and the publievonder what is the main goal of teacher
education? What professional knowledge and skills, valuesnd attitudes should a teacher
graduate be equipped to become a competent teacher in the conditions of modern education?
Today's society places high demarglon teachers.

I AAT OAET ¢ O -EEAAT OU j¢mmugh OEA O1T ENOAT AOGO
it is based on relationships, love for children, which teachers take care of from an educational
point of view. The profession of teacher is a ission therefore it contains a significant personal
contribution of teaching adepts. Much more than any other profession, it requires a high
degree of selcontrol, responsibility and patience. One of the goals of teachers' educational
activities is to pass on to students the basic valuewidely accepted and recognized not only in
the Czech, resp. European society, but in today's society, built on a Christian basis in the past,
which clearly includes the valuesof responsibility, diligence, patience, deency, honesty,
justice, truthfulness and integrity.

The same valuesre mentioned in Ukrainian curricular documents, such as the Law of Ukraine
on Education, which declares valuednfluencing the allround development of a person's
personality, his right to education and the importance of universal education for society. An
integral part of teaching in Ukrainian schools is the incorporation of the valuesf patriotism,
respect for the homeland and the emphasis on spiritual and moral aspects in eduicat
(Kobzova, 2018).

Preparation for the profession of teacher is a crucial point in the future professional career of
ateacher. Although there are currently tendencies that diminish the importance of the teacher
and his perception as a pupil's guide tohte educational process, we believe that the role of the
teacher remains crucial and irreplaceable for the pupil's development.

I AAT OAET ¢ O1 £ E F1B)] ppedradpate praparatiorEcBnébe gefined as the unity
of theory and practice. However, pretpduate preparation cannot produce a readymade
teacher. It is necessary to complete the pedagogical mastery through years of systematic work
on oneself, constant selfeflection and further education. Students can achieve real
pedagogical perfection by nbonly concentrating all their skills on passing on knowledge, but
by teaching their pupils to think independently and to think critically. They will be teachers
who encourage themselves and their pupils to improve.

One of the key tasks in pregraduate pregration is to accompany future teachers to take
professional responsibility for the full development of the pupil's personality and, of course,
for their own education and professional growth. It is not enough to be professionally trained
in the modern corcept of education, but the emphasis should be on internal motivation,
willingness to engage in the educational process and the development of attitudes and values
in future teachers (Spilkova, 2007, pp. 1A3). Emphasis in pregraduate studies should
therefore also be placed on improving and increasing the level of the ethical aspect of the
teacher's personality. It also seems desirable to include subjects dealing with ethical and value
dilemmas and problems in the current school. However, this requires dain ideals and
personality patterns that the present time is painfully lacking.

4EEO AT TAEOQOEIT xAO AAOAOEAAA AU "1 pLET OOEL
carried out a detailed analysis of the pedagogical preparation of students for the futu
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profession, which proved to be insufficient. Due to previous social conditions, the following
has increased in teacher education:

1) scientism, which manifested itself in the prevailing scientific approach to education,

2) value antinomism, which may becharacterized by absolute norcommitment and
resignation to the ability to shape a new system of valueand goals in education.

We believe that a similar situation prevailed and still survives also in the Ukrainian education
system.

The quality of the pupils' educational process and everything that takes place in teaching
therefore depends not only on the thorough preparation of the teacher, but is deeply
connected with the teacher's personalities, with his selinderstanding. The teacher is a very
important variable in the teaching process and in the relationship with students and parents.
, OEUHT OU j¢mpuh P8 ¢coq AT T OEAAOO OEAO OEA
understands his profession, how he understands it and how he evalie it and on the basis of

Il

what valuese A ADPDPOT AAEAO OEA POl ZEAOOEI 186 4EEO AE]

Spilkova (2015) who states that the teacher's task is not only to develop the cognitive level of
pupils, but the teacher should also belde to pass on the love of knowledge, learning and

cognition. However, it is born only through the teacher's relationship with students and his

"commitment to the profession” (2015, p. 165).

We will also think about the process of education from the poinbf view of teacher virtues.
Behind the moral qualities of a teacher, Helus (2004, pp. 22223) perceives the goal of
pedagogical effort, which is effortto "be a reliable support for pupils in their personal
development". According to the author, the favable development of the teacher's character
is related to several pedagogical virtues, including pedagogical love, pedagogical mind,
pedagogical courage and pedagogical credibility.

Although pedagogical preparation within Europe, including Ukraine, has nmg features in
common, especially when it comes to the compulsory combination of general, special, psycho
pedagogical education, practical training (Kocan, 2013), each country has its own specifics
within its own educational system, linguistic and culturaldiversity, and educational traditions

in general. With regard to the value issues in pregraduate study in Ukraine, continuous
education is currently becoming one of the main principles of pedagogical efforts, which is
becoming an integral part of human gistence in general (Kocan, 2013).

Fundamental principle of modern education to redirect pregraduate study to the personality
of a student teacher. The approach is known as a personalityiented model of preparation

of future teachers and involves a deepsychologization of teacher training, the development

of pedagogical thinking and the formation of skills such as setting educational goals, analyzing
pedagogical situations, making decisions in the best interests of the child and relying on
strength rather than weakness. Volynecka (2013) states the priority of personalitpriented
learning are both the character of the teacher and his preparation. An important starting point
for the preparation of future teachers is the art of respecting the developmentfahe student

as a person who is constantly changing with age, has its own characteristics, specifics of
development.

The valuesin the pregraduate preparation of future teachers, which are increasingly focused
on, are communication culture and competecies, empathy, tolerance, in other words"the
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search for ways of mutual understanding between teachers and students is the key to positive
change in a period of social anomie and the devaluation of a number of moral principles

decency, kindness, devotionf OOOA1T EA1I b6j +1 AATh ¢mpoh D8

teacher and student should be filled with respect and empathy. And this is a difficult task in a
situation of polyethnicity, social differentiation and different intellectual abilities and talens

of each individual pupil. The belief that none of the students, regardless of background, ability
or performance, can be limited in their personal development begins in the period of

pregraduate education of students as future teachers.
Methodology

The research was carried out by means of an electronic questionnaire survey among
respondents - students of teaching of pedagogical faculties in Ukraine in the cities of lvano
Frankivsk, Brody and Ternopyl. The administration of the online questionnaires tooklace
during December 2019 to May 2020. A total of 120 completed questionnaires were obtained
with all the data necessary for the analysis. The research involved Ukrainian pregraduate
students of the 2nd- 7th year of study with specialization mainly for teaching primary and
lower secondary level of education. The most frequent length of studies was stated by the
participants at:

- 4 years (56% of participants)
- 3 years (29% of participants)

The sample of respondents consisted of 87.5% women (total numbé&i05) and 12.5% men
(total number 15) aged 1822 years.

As a research tool, a Blegree Likert-type questionnaire was chosen, supplemented by semi
closed and open items, which were analyzed within the grounded theory. The questionnaire
consisted of a totalof 20 items. For the scale items, the respondents recorded on the scale the
degree of their agreement or disagreement with the given statement, while 3 types of scales
were used in the questionnaire:

1) 1 least important, 2 unimportant, 3ntermediate, 4 very important, 5 most important,
2) 1 strongly disagree, 2 rather disagree, 3 don't know, 4 rather agree, 5 strongly agree
3) 1 least, 2 less, 3 medium, 4 more, 5 most,

Analysis

The research tool was divided into two basic parts:

I. Introductory questions

The first part of the questionnaire consisted of introductory questions focused on
demographic data including gender, age of respondents, length of study which were already
mentioned above. In this part, the specialization of study pautipants, their motivation to
study and the pattern in education were ascertained (see Graphs below).

Graph 1. Representation of studied specializations
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Among the most numerous specializations in the study among the respondents were clearly
teachers of pimary education, ie 1st- 4th class (66 respondents). The second most frequently
studied specialization was English and other foreign languages (28). In third place in the

number of selected answers is informatics and work education (19).

Graph 2. Motivaton of students to study profession of teaching
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The attached graph shows that the highest number of respondents (35.

8%) perceive the

teaching profession as key as their motivation was "teaching as an important mission". The
contrast of this motivation with the low percentage of motivation of "higher prestige of the
profession” is interesting. Thus, most students do not consider the profession to be prestigious
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and important before society, and at the same time they understand it as an important social
mission. The second highest representation in the number of elections gained the motivation
"l enjoy teaching" (31.7%), which can be described as a motivation to study for se#falization.

Graph 3. Role models of students in education
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Looking at the graphical representation of the data, we find that for the most part the
examined students were role models in education, primarily teachers (46.7%). Here we see
how much the example of a teacher and the way he/she performs profession affect students.
The second most common example in the field of study are respondents for themselves
(25.8%) and in close proximity to them is their family's inspiration for education (24.2%).

Il. Statistical analysis supplemented by qualitative analysis

In the second partof the questionnaire, the attitudes and values of students scale are
identified. For the purpose of quantitative evaluation of the research tool, the frequency of
choice of respondents' answers for individual statements was determined and subsequently
these frequencies were converted into numerical form. Another necessary step was the
assignment of numerical values to individual scale items and the calculation of the coefficient
(Gavora, 2010). The individual frequencies were then multiplied by these coeffents. The
resulting sum of all multiples was divided by the number of respondents, and the resulting
value showed the average distribution of answers (Chraska, 2016). A low overall score
identified an average overall negative attitude toward the statememnand a high overall score
represented a positive attitude.

Tab. 1. Total coefficient of choice of answers

1. Which pedagogical disciplines are most important in the study (according to the hc Coefficient
General education subjects 3,12
Gereral didactics 3,16

Field didactics 3,05
Pedagogicakychological disciplines 3,18
Professional training (in the chosen field) 3,2
Pedagogical practice 3,18

2. Which pedagogical disciplines formed your personality the most?

Generatducation subjects 3,12
General didactics 2,94
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Field didactics 3,02
Pedagogicakychological disciplines 3,04
Professional training (in the chosen field) 3,29
Pedagogical practice 3,16

In the first item respondents ratedPedagogicalPsychological disciplines (3.18) as moderately
to very important (on a scale of 1 to 5), which provide students with a basis for reflection on
educational processes at school. They make it possible to acquire knowledge about the
entrusted pupils, skills and attitudes necessary for the appropriate direction of the actors of
education, to get to know the world of the pupil better. The respondents also attached the
same importance to pedagogical practices (3.18), which mediate students' contact tvithe
educational reality and where the knowledge and skills of all the aboveentioned
components of teacher preparation are integrated.

The coefficients of the second item indicate that respondents consider the most formative
subject to be training in the chosen field (3.29) and pedagogical practice (3.16), both
coefficients again lying between medium to very important values. It turns out that especially
professionally and practically oriented subjects of teacher training have a more intense
influence onthe formation of students' personal qualities than other subjects. The statement
is also proved by the analysis of open answers, in which the respondents agree that the
training in the chosen approval allows to focus on the core of specialization, ie tieducation
of younger pupils and everything related to it. Pedagogical practice will allow respondents to
critically evaluate their impact, test their knowledge in practice and find out where their
weaknesses are, what to work on. In addition, school prace encourages the development of
a sense of responsibility, patience and the ability to accept children as they are.

3. What is the focus of the study of teaching at your faculty?

At us, student and for better professional readiness 3,59
On the studyggram of teaching (on subjects) and its improvement 3,33
On interpersonal relationships, collegiality and the overall atmosphere 3,21

In this item, it was found out in which direction the study of future teachers is oriented.
According to the results, we see that students perceive the greatest focus of their study
program on them, as on students and on their professional development and training. The
calculated coefficient of 3.59 is the highest in comparison with the other two and approaches
the overall rating of 4, which states the value as very important. An interesting finding,
however, is that the statement regarding interpersonal relationships and the overall
atmosphere in the school was less chosen by the respondents. However, this is adbig
difference.

4. In your opinion, in what way does the teacher contribute the most to the quality of pupils
A clear vision of the educational process and specifically formulated goals of teaching, with 3,45
acquaintstudents.

With his personality, ie natural authority and the right educational effect on the pupils. 3,79
Perfect knowledge of the subject matter and its interpretation, which will inspire pupils for tf 3,71
Teachepupil interactionpigproviding space for pupils to actively participate in teaching. 3,8

In the given item, the students assessed the way the teacher influenced the quality of education
on a scale from 1 to 5 with an evaluation, which is again close to point 4. It can be stated that
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students consider a very important way of the teacher and hoto behave in relation to pupils
with emphasis on the support of pupils' activity by the teacher in teaching (3.8). Respondents
also assessed the position of the teacher and his personality by almost the same coefficient
(3.79), whom, if he/she is a role mdel and has natural authority, they perceive as a
fundamental factor in the educational process. However, they also perceive as an integral part
the excellent knowledge of the subject matter, including didactic and professional knowledge
(3.71), without which the performance of the profession of teacher cannot be imagined.

5. What values (attitudes) did you acquire in connection with the profession of teacher with

Love to the profession of teacher, the concept of the profession as a mission, 3,75
Subject matter orientattoriransfer knowledge to pupils, 3,56
Focus on the pupil, on his individual development and perception of his needs, 3,74
Emphasis on good organization of teaching, mastery of discipline in the classroom, 3,63
Ability to communicate and cooperate with each other in the teaching community and with | 3,80
Emphasis on prestige and the status of teachers in society. 3,38

Given the values and attitudes that respondents have gained so far in the dyuof teaching,
the highest number of choices gained the ability to communicate and cooperate with teachers'
colleagues (3.80), which means that it influences pedagogical practice, which students
evaluated at most in 1st and 2nd itemd-dowever, the responaents gave an important placeo
the fact that during their studies they gained a stronger relationship with the profession of
teaching, which they perceive as a mission and which represents a very important value for
them (3.75). The focus on pupils, the@velopment of their personality, the ability to perceive
their needs and requirements gained a similar importance (3.74)Of all the least, future
teachers value the prestige of the profession of teaching in front of society, which is largely
related to the low salary of teachers in Ukraine and the overall unfavorable economic situation
in the country.

6. Which values do you prefer and which are the least important for you?

Professional success, prestige, good salary, material gain, 3,55
Education, selévelopment, professional success and work that makes sense, 3,87
Family, children, love, life partner, 3,79
Health, world peace, healthy environment, ecology, 3,85
Freedom, democracy, the idea of private enterprise, participatioonmdhife of society, 3,44
Altruism, helping people, solidarity, participation in political events through a public benefit| 3,45
Friendship, love, hobbies, interests, social relationships that do not require responsibility. | 3,53

The question on the preference of values was used to find out which of them future teachers
prefer and which they neglect. However, the achieved coefficients of individual statements
show very balanced scores in all areas of values and range from medium to reagreferred
values (34). Respondents appreciate the most the values of education, personal growth and
the profession in which they can be realized, which at the same time goes beyond their own
satisfaction and benefit (3.87). Second in line is health armqkace in the world, the choice can
be partly attributed to the current security situation in Ukraine. The statement family,
children, love received a surprisingly lower rating, despite the fact that this value is the highest
among Ukrainians according to hie author's longterm study of the Ukrainian national
minority in the Czech Republic.

7. What (national and cultural) values are, in your opinion, passed on to current primary sc
Ukraine?
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Emphasis on professional success, prestigeagpodthal future profession, 3,32
Education, selévelopment, creativity, 3,6
Family, children, love, 3,49
Health, world peace, healthy environment, ecology, 3,8
The idea of freedom, independence and democracy, 3,562
Altruism, helping peopddidarity, 3,55
Friendship, love, hobbies, interests, social relationships that do not require responsibility. | 3,6

With slightly modified statements, we found out what values, in the opinion of the
respondents, are passed on and formed by contemporakykrainian education. The students
attributed the highest level of consent to the health, world peace and interest in a healthy
environment (3.8), to which they also gave a higher value in their personal value orientations.
Another important value formed in the Ukrainian pupils generation is friendship, interests,
love and relationships (3.6) which, however, are not based on responsibility for others. The
students also evaluated the area ofducation, creativity and emphasis on pupils' personal
developmentwith the same coefficient. Based on a qualitative analysis, it should be added that
many valuespromoted in education, such as patriotism, friendship, tradition or competence
in the field of the environment, some respondents consider as purely formalfprmed. These
valuesand attitudes are presented only externally, they have no deeper anchorage and they
lack a moral basis.

8. Which of the following values would you like to form at the pupils as a future teacher?
Emphasis on professisnatess, prestige, good salary in the future profession, 3,55
Education, selévelopment, creativity, 4,14
Family, children, love, 3,71
Health, world peace, healthy environment, ecology, 4
The idea of freedom, independence and democracy, 3,64
Altruism, helping people, solidarity, 3,89
Friendship, love, hobbies, interests, social relationships that do not require responsibility. | 3,79

We were interested in which of the mentioned areas of valugeacher students would like to
form with their pupils and to what extent their answers coincide with their preferred values
(item 6). In this case, the response rate coefficient ranged from 3.55 to 4.14. The highest
frequency of elections was again recorded in the value of education, sdévelopment and
creativity (4.14), which future teachers would like to form the most among pupils. Their choice
here also agrees with their choice of personal value No. 1. A possible explanation for why
students value education and selflevelopment the highestmay be the desire to pass on
education to pupils, thanks to which they can get later on the opportunity to study abroad. The
belief that in a Western democratic society, education and work effort will be better
appreciated than in their own country may al® play a role here. However, a completely
opposite reason cannot be ruled out, namely to have an educated population that is better able
to lead a country that is plagued by economic instability and war. Last but not least, the
respondents would like to pas on to the pupils the previously mentioned value of health care
(4) and the pattern of altruistic behavior and the ability to help those in need (3.89). These
valuesare perceived by students as key to the future development of Ukrainian society.

9. What values and attitudes are needed to educate the current generation of Ukrainian pug
their future personal, professional and social application?
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to selfealization, selfvareness and the ability to assert oneself in life, 3,94
tonational awareness and loyalty to the Ukrainian nation, 3,63
to broader knowledge, lifelong learning, 3,85
to the love of democracy, freedom and independence, 3,68
to justice, truthfulness, morality and honesty, 4,2
to faith, to respect for God anuafor 4,4

The results of the frequency of choice of answers clearly show the need to take root in faith
and respect for God, which is then automatically be reflected in greater respect for man (4,4).
In the case of Ukraine as €hristian-based country, it is not surprising that students demand
that the next generation of Ukrainian pupils learn not only the Christian faith, but also
Christian behavior and virtues, including truthfulness, honesty, justice and moral principles in
general (4,2). Respondents perceived that it is a necessary basis on which other values can be
built, such as seHawareness, the ability to assert oneself, lifelong learning.

10. Should the teacher try to influence the values and attitudes ofepiggitheb@/sh
Moral values (respect for truth, justice, man ...) 4,01
Values of civic life (respecting one's homeland, showing respect for law and law, civil liberti 3,8

Values of individual and social lifesteeln, responsibility, cooperegipect for oneself and othe| 4,06
Values associated with education (responsibility for own education, for school results...) 3,91

In the case of this item, the respondents are strongly inclined to agree with all the above
statements, all ofwhich have similarly high scores. The respondents see the highest position
in terms of very important values not only in the teacher's influence on pupils in individual
and social life (4.06), but also in the field of ethics and moral values (4.01). Resplemts agree
with the need for an adequate effect of the teacher on the entrusted pupils. The teacher should
form the desired values of selesteem, responsibility, respect for the truth, for the person, not
only in a verbal form, but above all he needs tbe a personal example. According to the
respondents, the profession of teacher is associated with a great responsibility for education
of the new generation. The statement corresponds with the statement of the respondents
concerning the motivation to study (Graph 2), in which the motivation for the teaching
profession as a significant mission significantly prevails.

Conclusion

In the eyes of students, the preparation of future teachers is focused primarily on themselves
and their professional preparation. Pegraduate preparation includes all components of study
necessary for adequate education of the future teacher and all of them bring great benefit to
respondents. The most intense influence is perceived from practically oriented disciplines and
practice, which allow students to penetrate to the essence of teaching probably the most.
Especially the direct contact of students with their teachers during their studies and with their
pupils within pedagogical practices most strongly forms their valueand attitudes.

It can be stated that undergraduate study forms the valueand attitudes of future teachers,
because through the individual components of the study they acquire both the necessary
knowledge and the ability to understand the difficulty and usefulnss of profession of teaching.
They help to form knowledge in the chosen specialization, change the initial vision of
PAAACI CEAAT AAOEOEOEAO 1T &£ OOOAAT OOh A& Oi
develop their worldview. It often forms a completly new view of life and makes it possible to
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find starting points in various pedagogical situations. Students gain a closer relationship with
teaching and the love for pupils deepens thanks to competencies, how to work with pupils,
how to communicate with them and to lead them properly. The motivation to study the

majority of respondents and their independent thinking about the deeper meaning of the
profession of teaching also significantly contributed to this professional formation during

their studies. Many desire to be role models for their pupils and thanks to their own role

models - teachers who have been a real example, students want to become even better.
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Telecollaboration for Civic Competence and SDG Developmentin FL Teacher
Education

Soraya Garcia-Esteban

Universidad de Alcala

Abstract

The Civic Competence has beeacknowledged essential to support sustainable
societies, economies and ecosystems for the development of responsible active
citizens in today's increasingly connected world. In this regard, telecollaboration
seems to help enhance related media literacy anthtercultural skills. However,
despite the development of key competences for lifelong learning with
telecollaboration has already been the focus of some studies, the measurement of
Civic Competence in teacher education with telecollaboration remains dté question

for investigation. Following this line of research, this study aimed to explore the own
perception of FL student teachers in Civic Competence, and if this competence can be
developed working the Sustainable Development Goals (SDG) with teleleddoration.
The participants of this study were two groups of student teachers at two different
European universities. Both groups completed a survey and proposed collaborative
strategies to improve the global and Civic Competence. Educational proposalsdan
digital collaborative tools were analysed to measure the improvement of the student
teachers” perception. Forum, gortfolios and evaluation forms together with pre-and
post-questionnaires were used to explore the outcomes. Resulitsdicated that most
Civic Competence domains can be enhanced by working SDG and that adopting a
reflective, experiential and safecollaborative online international learning approach
can help promote further knowledge, skills and attitudes in specific contexts.

Keywords: Telecollaboration, Civic Competence, Global Competence, Sustainable
Development Goals (SDG), FL Teacher training

1. Introduction

This study documents a pedagogical research developed in the second term of 2020 by two
European universities. Based on dat&om a smallscale pilot research, we obtained some
initial evidence that, by providing future teachers with educational collaborative technology,
we can improve education in Civic Competence (EC 2018, 2019) and Sustainable Development
Goals (OECD 2018).

Education in citizenship has clearly gained prominence in national curricula across Europe at
all levels. Despite terminology varies and Social and Civic Competences have been largely
included in several frameworks, the Social and Civic Competences can beuped together as

one competence as described in the current European Commission suggested framework (EC
2018). As defined by the OECD (2018), the Civic Competence relates to the Global Competence
and comprises Global Mindedness, the ability to interactespectfully, appropriately and
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effectively as well as the Knowledge and understanding of global issues. Education can help make
citizens contribute to peaceful, tolerant, inclusive and secure socig2€4.8:24).

Despite some research has acknowledged thaultural significance of Citizenship values in
teacher training (Chistolini 2019), literature calls for a development of the intercultural
dimension, together with critical thinking, active democratic participation and sustainable
development (EC 2018:34) This can be developed integrating the Sustainable Development
"TATO §3%$'q EIT OEA AOOOEAOQI OiF O1 DOIi1TO6A O
sustainable development and lifestyles, human rights, gender equality, promotion of a culture
of peace andnon-violence, global citizenship and appreciation of cultural diversity through

AABDAAGEIT 16 j5. ¢mpuh [/ #%$% cmpyQs

2. Literature Review

Based on existing literature of teaching and learning theories on sustainability (i.e. Mindt and
Rieckman 2017) and further research on key competencies for sustainable development in
higher education (i.e. Barth, Godemann, Rieckmann and Stoltenberg 200iis study has
considered studies (i.e. Schwarzer and Bridglall 2015) that focused on promoting specific
domains that link the Global with the Civic Competence in teacher education. According to the
OECD, itis crucial to offer students the opportunity teearn about global developments and to
teach how to form a critical and realistic vision of current affairs, contributing instruments of
analysis of diverse cultural practices, involving students in intercultural relations, as well as
promoting the valueof diversity (2018). However, there are few academic studies that confirm
the appropriate acquisition of civic knowledge, skills and attitude with SDG following a specific
validated framework or specific pedagogies.

Although one of the priorities of organizations such as UNESCO and the European Council is
to evaluate the acquisition of key competences for permanent learning (EC 2018) with digital
resources, there are still few studies that ratify the appraisal of citienship in collaborative
online environments (Vinagre 2016). This research proposal takes as a starting point previous
investigation projects on the acquisition of competences and skills with communicative online
collaboration, virtual exchange and telecdhboration in English mediated instruction (ie.
VELCOME, TELNETCOM, TILA, UniCollaboration, TeCoLa) following Colpaert (2020). Findings
highlight telecollaboration for intercultural and content integrated language teaching and
indicate that participants who use telecollaboration to develop competences for lifelong
learning can improve theirtechnological pedagogical content knowledge and thiearning to
learn competence (GarcigEsteban Villarreal and Bueno 2018, 2019)social skills in task-
based languagdearning and teaching(Hauck 2010) and the digital competence (Gonzalez
Lloret, 2013). Related research can be found in online intercultural exchange and the
development of transnational models of virtual exchange for global citizenship education
(O’Dowd D20), the enhancement of soft skills in higher education foreign language programs
with telecollaboration (Gomez, 2019) or the need to develop basic, digital and cognitive skills
for professional development (Garcia and Jahnke 2020).

This study is based orDornyei’s (2013) seven principles for effective communication in the
foreign language and Tondeur’s (2018) approach for the development gEOOOOA OAAA
competencies with technology integration It is also founded onGuth and Helm’s (2010)
pedagogy, whch considered thattelecollaboration facilitates foreign language (FL) teaching
with digital tools and online communication with peers mainly to develop language skills,
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digital and communicative competences (Dooly 2008, Ware and Kramsch 2005) as well as
competences for lifelong learning such as the Civic Competence.

The research attempts to contribute to educational innovation by filling an existing gap in

terms of evaluating the perceptions in Civic Competence following the EC (2019) framework
of multilingual postgraduate studentteachers and the proposal of didactic practices for

improvement of the less developed domains with telecollaboration.

3. Methodology
3.1. Participants and instruments

This study included Masters” degreeparticipants from the disciplines of Education and
Humanities from two European Universities: on in the center of Spain (n=23), which was the
experimental group (EG), and a Belgian University (n=18) taken as control group (CG). The
majority of the participants in the survey were multilingual females who had been studying,
living or visited more than one European country. Both Master programs followed the (ECTS)
European Credit Transfer and Accumulation System.

The program offered by the Belgian University ws an Educational Master from the
Department of Linguistics. The participants from this university were 18 patrticipants enrolled

ET OEA OPAAEEZEA Al OOOA O%i CTh&duse vas HeGighEdACHE A O R
delivered face to face and inglved working digital collaborative tools such as the institutional

learning platform Blackboard, and the use of social media for research purposes, etc. The
course followed a subjectspecific pedagogy which covered student diversity and guidance.

The patlOEAEDPAT OO0 £01 i OEA 3PAT EOE O EOAOOEOU xA
Degree in Teacher Training, English specialization, enrolleET OEA AT OOOA O#
AT COACA )1 OACOAOAA , AAOTET C ET OEA "EliEl COA
Secondary Education Teacher TrainingThe subject was taught online following a content and
language integrated learning approach. This master degree was part of the Department of
Modern Philology.

The experimental group was proposed a collaborativerdine task consisting on researching
educational materials to design a lesson plan based on a given content topic for native English
speakers on the web relating contents to a SDG which might help develop certain domains of
the SDG Global Competence (OE@@20, 2018) and the Civic Competence (EC 2019). This task
was delivered online and wasbuilt on the pedagogy of telecollaboration (Dooly, 2008, Guth
and Helm 2010), which involved incorporating several online collaborative tools:
videoconferencing and disassion Forum through the institutional learning platform
(Blackboard), Social media (YouTube, Google+, Academia.edu) axdlaborative Web apps
(Padlet). Figure 1 lllustrates this task with the lesson plans designed and evaluated
collaboratively by the student teachers.
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Figure 1. UAHODS Lesson Plans Padlet

This tasks was based on Ddrnyei’s (2013) seven principles for effective communication in the
foreign language, which consider that learning should be meaningful and engaging; tasks
should allow controlled practice; vocabulary and grammar should often appear in different
types of tasks, there should be a balance between both fluency and accuracy in the syllabus
design, when carrying out communicative tasks students should also practice formulaic
language, students should be exposed to the foreign language constantly and interaction
between students should take place in all communicative activities.

3.2. Method and data collection

The proposed research unit of qualitative nature consisted of an exgriatory descriptive study,
using as an instrument the open or irdepth survey with a medium level of directivity, semi
structured as to which some operended questions were raised so that the participants could
freely express their ideas, beliefs, opinionsassessments (Tojar 2006). We chose to use the
survey because it offered the participant the possibility to comment on the questions
(Rodriguez Gil & Garcia 1996) following the TedRetest method in order to identify possible
changes and improvementsWe deployed student and teacher surveys among all the MA
participants and collected data over the second term course along six months. Teacher surveys
ET Al OAAA 1T PAT AT OxAO NOAOGOEI 1T O OAlI AGET ¢ OI O,
and their existing perceptions of the Civic and Global Competences. We incorporated the
findings from these interviews into our qualitative data.

Following Hinton (2019), in our initial analyses we utilized qualitative methods to categorize

and codify the participant regpponses. This enabled a generainderstanding of the learning
activities with respect to sets of competencies, which provided us with context for subsequent
analyses of the data. We used methods adapted from Grounded Theory. With this approach,

we systemiz2d DAOOEAEDAT 006 EAAAO AU 1T OCAT EUET ¢ OE
substantive coding and selective coding. First, the data were substantively coded, which
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