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Romania: a non-interventionist family support policy?  
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Abstract 

The challenges of population decline in Europe have stimulated interest and debate about family support policies. Based on 
an overview of family support policies in several European countries, this paper aims to provide an assessment about which 
model best describes the current policy setup in Romania. Our starting point is the typology of family policies in Europe 
developed by Gauthier (1996), which includes four models of family policies: pro-natalist, pro-traditional, pro-egalitarian and 
non-interventionist. We then set out to compare the key features of the policies in place in several relevant European countries 
for each of these models. The methodology relies on secondary analysis of studies and national level policy documents and 
sources on family support policies. The comparative framework includes (1) the nature, objectives, and goals of the policies, 
(2) the content, i.e. benefits and services, (3) a review of the recent research findings on the impact of these policies. Regarding 
the content of family policies, we will focus on the main types of support: cash support for families (allowances, tax credits, 
and means-tested cash benefits), leave benefits for working parents (maternity and parental leave schemes), and childcare 
services for families (provision and subsidies). Since policy outcomes vary according to different social context, we also pay 
attention to social, political and demographical trends. In addition to the abovementioned points, the analysis of the Romanian 
family support policies takes into account the changes made in 2010-2011. Like many other European Union Member States, 
Romania opted for austerity as the policy response to the recession triggered by the crash of 2009. In terms of policy decisions, 
this translated in a reform of the social benefits system and of the labour laws, resulting in cuts to cash support schemes for 
families and reduced leave benefits for working parents. The paper argues that the overall outcome puts Romania in the non-
interventionist model of family support policies. 

 

Keywords: family support policies, Romania, Europe, population decline, fertility, cash transfers, leave benefits, childcare service 

 

Introduction 

With nearly all European countries experiencing a long-term decline in fertility, the interest for policies related to 
demographic changes is on the rise. Europeôs demographic decline raises major economic, social, and political issues. 
Compared with a decade ago, these issues are visible at present and likely to be more so in the future. For the economy, 
an overall population decline and aging societies bring fundamental changes to the labour market, as well as a reduction 
of the potential for economic growth. With less people to pay taxes, the sustainability of public finances and social insurance 
systems, especially pensions and healthcare, is under question. Issues arising from immigration and emigration are reeling 
in politics and society at large. Against this backdrop, the European Unionôs (EU) 2020 agenda of smart, sustainable and 
inclusive growth faces a risk of going the way of its predecessor, the failed Lisbon Strategy.  

This paper is intended to contribute to the emergence of a climate of informed debate in Romania on the relationship 
between social policy, especially family support policies, and demographic change. The main aim is to asses which model 
best describes the current policy setup in Romania. Based on an overview of the main models of family policies in Europe 
- pro-natalist, pro-traditional, pro-egalitarian and non-interventionist ï the paper intends to provide a setting for the choices 
available to the Romanian policy makers in order to mitigate the effects of low fertility and population decline. 

 

Method 

The methodology relies on a secondary analysis of studies, policy documents and other sources regarding family support 
policies. We start from the main models of family policies in Europe out forward in the typology developed by Gauthier 
(1996). Alongside a brief overview of these models, covering their main features, attention is also paid to the social, 
demographical and political context. Another aim of the overview is to develop a comparative framework based on the key 
abovementioned elements with the following structure: (1) the nature, objectives, and goals of the policies, (2) the content: 
cash support, benefits for working parents, and child care services, (3) the outcome, via a brief review of recent research 
findings on the impact of these policies. In turn, each of the content elements features its own categories. Cash support for 
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families includes allowances, tax credits and means-tested benefits. Leave benefits for working parents comprise maternity 
and parental leave schemes. Childcare services for families consist both of in-kind provision and cash subsidies.  

The second part of the paper looks into the Romanian family support policies through the abovementioned comparative 
framework. Since Romania, like many other European Union member states opted for austerity policies as a response to 
the Great Recession triggered by the crash of 2009, we consider sensible to look at the policy setting before and after the 
2010-2011 cuts in social spending and overall austerian overhaul of policies. 

 

Population policies versus family policies 

The terms used to describe public policy aimed at influencing demographic change provide an interesting issue. The most 
common terms used are population policies and family policies. Of the two, the former is the first in terms of chronology. 
Its original scope included measures aimed to have an impact on the population structure, explicitly linked to indicators 
such as birth rate or fertility rate (Grant et al., 2004, p. 19). However, just referring to the indicators without the mechanism 
of change might seem vague, even devoid of content. While the policy goals refer to the population as a whole, the area of 
intervention is at the micro-level of family unit or the individual. For instance, a broader definition put forward by Livi-Bacci 
(1974, p. 192) describes population policy as ñlegislation, and measures of economic and social policy [that] influence the 
behaviour of the individual and contribute to modify the environment, considered in the broad sense of the word, in which 
decisions are formed and taken: among them the decision to marry, to have children, or to migrate either within or abroad.ò 

In broad terms, family policy covers areas of government intervention regarding family well-being and measures aimed 
towards families with children (Aldous and Dumon, 1980). In practical terms, the distinction between population and family 
policies is blurred. Despite the stated general policy objective being different ï population versus family ï there is a source 
of overlap in that the crux of population policies regarding fertility entails changes in a familyôs perceptions and attitudes of 
the costs and benefits of having children (David, 1992). Perhaps the main difference comes from an ideological point of 
view. On the one hand, the matter of the governmentôs intervention in decisions taken by individuals and families is 
debatable. This argument is compounded by the experience of the strict procreative policy of former Communist regimes 
in Central and Eastern Europe, particularly Romania and East Germany, encapsulated in the term pro-natalist policy. 
Therefore, it becomes more politically risky for a government to explicitly set as a primary policy objective a rise in births 
by encouraging families to have more children. It is in this context, that family policy, instead of population policy, could be 
perceived as a more neutral framing of a policy mix geared toward the same goal. Another viewpoint on the framing issue, 
is arguably in Kamerman and Kahnôs (1978) observation that family policies could be explicit, implicit or not exist at all. An 
explicit policy is one that stems from a strategic policy document that states the goal and sums up all the measures intended 
to attain it. As a result, family or population policy tends to be implicit or lacking at all. 

 

Typology of family support policies 

A large difference in family policies across nations is to be expected. The existence of policy goals, level of state intervention 
and support vary from country to country. Based on a comparative analysis of 22 industrialised countries, Anne Gautheir 
(1996) put forward a typology of family support policies comprising four models: pro-natalist, pro-traditional, pro-traditional, 
pro-egalitarian, non-interventionist. This section will briefly explore the main trends of each of these models, before moving 
to assess which of them best describes the policy setup in Romania as of 2014.  

The pro-natalist model features a situation of government concern with low fertility and a policy setup with an explicit goal 
in raising the birth or fertility rate with a broad range of measures. The main task is to encourage families to have children, 
which is to be achieved through decreasing the costs of raising children and changing, in the medium and long term, general 
attitudes towards the idea of having children. Decreasing the cost of child raising means high levels of cash support, both 
in terms of child allowance and tax credits for working parents. Strong legislation is in place for maternity and paternity 
leave. Child care facilities are provided and generous subsidies are in place for covering its cost in the family budget. 
France is the best example for this policy model. Having faced the issue of low birth rate from the 19th century, France 
engaged in the early 1990s on a renewed pronatalist policy. Close to the mid 2010s, the policy is a qualified success, with 
France enjoying one of the highest fertility rates in Europe and very close or around the replacement rate (2.1) (Thevenon, 
2009). In terms of financing, this was possible public spending on family policy of around 4% of GDP (Heran, 2013). A 
political consensus around this policy ensured its endurance regardless of the ideological orientation of the government of 
the day. The current policy course was initiated by the conservative Gaullist government of Eduard Balladur in the early 
1990s, and continued by all subsequent governments.  
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The pro-traditional model derives from a policy goal of maintaining the family. In this case, there is an implicit goal not linked 
with increasing fertility of the birth rate, but with a rather paternalistic of preserving the traditional family. In broad terms, 
while the state emphasis family support, families and voluntary organisations (community organisations, the church) are 
regarded as the most important sources of material support. The level of cash support tends to be medium at best, as well 
as the benefits for working parents. Maternity and parental leave is short, just 1 year. The provision of child care services 
is low, due to the traditional view of the mother as responsible of raising the children. Germany is the best example for this 
model. Its impact on the birth rate was negative, with Germany having one of the lowest birth rates in Europe and a rapidly 
aging society. Being a major debate issue in Germany, the government has recently taken some measures linked to raising 
the birth rate and away from the traditional model (Spiegel, 2011). 

The pro-egalitarian model main goal is to achieve gender equality through an environment designed to help women balance 
employment and family life, while at the same time increasing the role of the father in child care. As a result, this model 
features medium levels of cash support, and high levels of benefits for working parents and especially child care services. 
Ideologically, it is highly influenced by the feminist movement, in the sense of achieving gender neutrality and a better work-
life balance for women. Northern European countries associated with the Scandinavian social model and gender equality, 
such as Sweden and Denmark, provide good examples of the model (Chiu et al., 2008). In terms of effect on the birth rate, 
while lower than the pro-natalist model to around 1.7-1.9, it places the Northern European well above the European 
average, thus mitigating the long-term effects of population decline. 

The non-interventionist model, as its name suggests, has no goal at all regarding the birth rate. Usually explicitly, its goal 
is to provide some support for families at risk of poverty and social exclusion. Therefore the level of support in terms cash 
transfers, benefits for working parents, including maternity and paternity leave and child care services is at a very low level. 
The participation of working mothers in the labour market is encouraged by limiting benefits. Poor families are provided 
only with selective, means-tested benefits. Businesses enjoy financial incentives for providing child care services. This 
model is strongly linked with a neo-liberal ideology, with its emphasis on the role of the market, individual and family self-
sufficiency and belief against state intervention in society and individual life. Britain during the 18-year period of 
Conservative governments led by Margaret Thatcher and John Major in the 1980s and 1990s is the leading example for 
this model (Chiu et al., 2008). 

 

Population trends in Romania  

During the 20th century, Romania experienced all the phases of the demographic transition, from high birth rates and high 
mortality to the current situation of low birthrate and low mortality, and negative population growth (Zamfir, 1999). After the 
fall of Communism in 1989, the transition to capitalism sent the economy went into a freefall and increased poverty, which 
led to severe social pathologies (Zamfir, 2004, p. 51). In turn, this led to a massive decline of births and marked increase 
of mortality (see tables 1 and 2). This development is not unique in Romania. All former Communist countries experienced 
the same phenomena, caused by the ñshock therapyò strategy for the transition to capitalism (Stuckler et al., 2009). A 
quarter of century since the 1989 Revolution, Romaniaôs population declined by 16%, from 23.2 million down to 20 million, 
the main causes being emigration and the natural population decline. Regardless of the future emigration dynamic, current 
projections point to a total population of less than 15 million in 2050 (GheŞŁu, 2012p. 47-48). Obviously, this has massive 
economic and social consequences. The total fertility rate collapsed from around the replacement level in 1989-1990 to 
1.3-1.4 for much of the past 20 years. Any discussion about a family or population policy in Romania needs to be set in this 
context.  

 

Policy goals: the nature and objectives 

Family policy in Romania has three main goals: (1) to enable a better work-life balance through increase access to child 
care services, (2) to provide support poor families through mainly through means tested benefits, and (3) to provide social 
care for abandoned children through the child protection system. All three are mentioned in the Governmentôs investiture 
program. Policy documents outlining the governmentôs strategy regarding poverty reduction, employment and child 
protection for 2014-2020 are either in place or in development. There is no implicit or explicit goal within family policy 
regarding the birth rate or fertility, despite the countryôs dire demographic trends. The term population policy is avoided 
altogether. Two main reasons could be considered. First, the backlash following almost 25 years of harsh pro-natalist policy 
enforced by the Communist regime. In the mid 2000s, Romanian social policy experts stressed this argument and the lack 
of financial resources during the transition (MŁrginean, 2004, p. 212-218). A second reason has to do with low policy 
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development capability, the Labour Ministry being heavily dependent on outside policy content supplied by international 
institutions such as the World Bank and UNICEF or overly reliant on the recommendations of the European Commission. 

 

Policy content: benefits and services 

The policy content follows the abovementioned goals. The family support system was built around cash support. By far the 
main benefit was child allowance. After the 1989 Revolution, its value severely declined in real terms, from 10.5% of the 
average wage in 1989 to 2.4% in 2007 (Popescu, 2008, p. 247). In 2008, the child allowance for children up to 2 years old 
increased by more than eight times. In 2009, child allowance for children from 2 to 18 doubled. This kept the latter below 
3% of the monthly gross wage, but increased the former to 10.5%, virtually the same level as 25 years before. Besides 
child allowance, other means tested allowances, such as for the single parent family were introduced in the 2000s. In 
addition, the income tax system provides a tax credit for children. However, these measures amount to around 20 euros 
per month each (StŁnescu et al., 2012).  

The main benefits for working parents are maternity or parental leave and a labour code provision guaranteeing the parentôs 
job for up to 6 months after returning from leave. The rules leave changed during the 2000s from a quota (85%) of the 
average monthly wage for the previous year of the parent taking leave, usually the mother, to a quota (85%) of the national 
average wage to a fixed sum set by the government around a quota (75%) of the national average wage (Popescu, 2008, 
p. 250). The reason for these changes lie with the fact that women were paid less than the national wage and on and off 
budgetary constraints. In 2008, an significant change occurred. Once more, the benefit was set at 85% of the previous 
wage, but with a low and high mark. The duration of parental leave was 2 years, with another year available for children 
with disabilities. The lower mark was marginally higher than the minimum wage. In 2010, austerity policies imposed cuts 
on the parental leave benefit. For the first year, the benefit was cut to 75% of the previous wage, while also reducing the 
maximum level. For the second year it was further cut to a maximum of around 60% of the gross national average wage 
(StŁnescu et al., 2012). In terms of public financing, the value of all cash and benefits for working parents amount to around 
1% of GDP, with child allowance and parental leave benefit covering close to 90% (Popescu, 2008, p. 246).  

Child care services went into decline in the 1990s, as nurseries and kindergartens no longer received financial support from 
state owned enterprises or public financing. A severe and quick reduction in births in that period further added pressure for 
the closing of many units. As a result, there was a crisis in kindergarten beds in the 2000s, with the mild recovery of births 
in the latter part of the decade. The provision of child care services, either in kind in nurseries or subsidized is a major 
problem in Romania. On the other hand, the authorities have put in place a system of sanctioned vouchers for child care 
services provided or supported by businesses.  

 

Policy outcome: impact during boom and austerity 

The birth rate and fertility indicators did show a mild recovery during the boom years of the late 2000s. On the one hand, 
this was made possible by a change of policy with the substantial increase of existing benefits, mainly child allowance and 
paternal leave, and the introduction of new universal benefits. This allowed the fertility rate to recover form 1.3 to 1.6 and 
the birth rate to remain steady around 10.4 per 1, 000 inhabitants, despite ever reducing fertile cohorts and emigration. In 
addition to social policy, the economic boom obviously acted as indirect policy reinforcing these trends. The austerity 
response to the economic crisis involved massive cuts to cash support, a reduction of the real and even nominal value of 
benefits and a turn towards means-testing. Coupled with a recession during 2009-2010, the result was a fall in the birth 
rate and the fertility rate back to the lowest levels during the past quarter century. From an ideological standpoint, it is closer 
to neoliberalism, with its emphasis on individual and family self-sufficiency and belief against state intervention in society 
and individual life, except for minimal support. 

 

 

Discussion 

This aim of this paper was to identify which model best describes family policy in Romania. Using secondary analysis of 
studies and policy documents, a comparative framework was developed comprising three categories: (1) the nature, 
objectives, and goals of the policies, (2) the content: cash support, benefits for working parents, and child care services, 
(3) the outcome, via a brief review of recent research findings on the impact of these policies. Our particular area of concern 
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was family policy with an explicit or implicit goal in raising the birth or fertility rate with a broad range of measures. Population 
policy is another term used for this kind of policy, although it is less widely used.  

Out of the four models ï pro-natalist, pro-traditional, pro-egalitarian and non-interventionist ïwe argue Romania is in the 
non-interventionist category. First, this comes from a non-existent family policy linked to an objective of raising the birth 
rate or the fertility rate. Indeed, family policy in Romania is mainly concerned with other objectives, such as work-life 
balance, support for poor families and social care for abandoned children. Secondly, although a system of cash support 
and benefits for working parents is in place, it not in a position to change in the perceptions and attitudes of the costs and 
benefits of having children due to the low level of the benefits. Moreover, the recent austerity policy drive delivered cuts in 
these benefits and more means testing. Last but not least, support for child care services is low. Availability and access to 
child care is very low for nurseries and still problematic for kindergarten. The overall approach of government could be 
summed up as non-interventionist. The enforced pro-natalist policy of the previous regime and low policy development 
capabilities compound a lack of response to the great challenges stemming from population decline and an aging society. 
In this context, this paper intended to contribute to the emergence of a climate of informed debate in Romania on the 
relationship between social policy, especially the link between family support policies and demographic change. A 
secondary objective was to provide a setting for the choices available to the Romanian policy makers from other models of 
family policies. 
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Tables 

Table 1. Total fertility rate in Romania 1989-2012 

1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 

2, 2 1, 8 1, 6 1, 5 1, 4 1, 4 1, 3 1, 3 1, 3 1, 3 1, 3 1, 3 

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 

1, 2 1, 3 1, 3 1, 3 1, 4 1, 4 1, 4 1, 6 1, 6 1, 6 1, 5 1, 3 

Source: Romanian Statistical Yearbook 2013 

 

Table 2. Birth rate, crude (per 1, 000 people) in Romania 1989-2012 

1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 

16 13, 6 11, 9 11, 4 11 10, 9 10, 4 10, 2 10, 5 10, 5 10, 4 10, 5 

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 

9, 8 9, 7 9, 8 10, 1 10, 4 10, 4 10, 3 10, 8 10, 9 10, 5 9, 7 9, 0 

Source: Romanian Statistical Yearbook 2013 
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Abstract 

It is a fact that any language is formed and developed through years accumulating cultural elements of where it is spoken. The general 
tendency of many scientists is to suggest including as many cultural elements as possible through foreign language teaching (FLT) (Byram, 
M. Morgan et al., 1994: 5). One aspect of culture associated FLT  which has not been deeply concerned with research   is the fact that the 
introduction of elements of a new culture related to the foreign language taught may have some contradictions with the actual culture of 
learners. Although such contradictions may be faced and can be eliminated at a higher age, for example by the learners of year 12 
education, it will not be a surprise to encounter some students at the K-6 level having difficulty analysing the difference between their own 
culture and the new culture introduced, and as a result develop a negative attitude towards learning that particular foreign language. 
According to Lazar VlŁsceanu (2001) everywhere in the world, the gaps between cultural, economical and social development are present 
under the form of paradoxes and obvious contrasts. When travelling across Europe from West to East or vice versa, one can easily remark 
the differences (which are still great) among the developed countries of the European Union and the countries which are in the course of 
transition, aspiring to European integration. Countries from the latter category realised they must strive to fill in this gap and they do it from 
various perspectives, among which the cultural factor plays an essential part. Adapting to new cultural, social and economical requirements 
demands a good knowledge of the European cultural phenomenon, and the most powerful means of learning a new culture is with the 
help of foreign language teaching, as part of the educational system. 

Keywords. Culture, teaching, education, language, learner, K-6 

 

What is culture? 

It is difficult to give an exact definition of culture. In many languages it is one of the most complicated terms to be defined. 

To have an idea it may be convenient here to state Byramôs (1989) definition of culture. He defines culture as: 

óthe whole way of life of the foreign country, including but not limited to its production in the arts, philosophy and 

ñhigh cultureò in generalô. 

According to Robinson and Nocon (1996) for some traditional methodologies, culture is viewed as an automatic outcome 

of all language instruction. For others, culture is defined cognitively as facts to be learned and stored. 

They also state the fact that Robinson (1991, 1993), views culture as a process, that is, as a way of perceiving, interpreting, 

feeling, being in the world, wanting to smile, wanting to scream, loving, hating, and relating to where one is and who one 

meets. 

This approach sees culture as a procedure of existence in the world, a component inevitable for daily life. 

 Scholars have classified culture from different points of view, parting it into open culture and hidden culture, or dividing it 

into different typologies, such as native and foreign culture. 

Cultural anthropology also deals with finding definitions for culture. These definitions can be used not only theoretically, but 

also methodologically due to the fact that they are different from each other and suppose different methodologies (because 

they are formed of different bodies of data). One definition that cultural anthropology came up with is that culture can be 

defined as a shared belief, way of life, value system, language and the way of communication in a particular group or 

country. 

Culture can be understood by using another common method; defining it by its components. The components are made 

up of values -ideas about important things in life, norms- human behaviour in different situations and of pieces of the 

material culture. All existing cultures dispose of their own methods by which they impose their norms. These methods are 

called sanctions, which differ according to the significance of the norm. Laws are the most important norms, which are 

brought into official form. Eventually, pieces of the material culture originate from cultural values and from behaviours. 
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Starting with the end of the 20th century cultural studies were initiated. This took place due to the reintegration of Marxist 

notions in the sociological field and because of defining sociological theory in the literature so as to focus better on the 

analysis of the subcultures of capitalist nations. 

 

Explicit culture 

Explicit culture, generally deals with the visible elements which are directly introduced. 

 

Implicit culture 

Blanzieri and his colleagues (2003) define implicit culture as the relation between a set and a group of agents such that the 

elements of the set behave according to the culture of the group. To better explain the theory, they argued: the agent 

behaves as any member of that very group would do, without extra-effort or direct contact, feeling oneself perfectly included 

in that group by adopting and expressing oneself as the target group does. Cultural introduction is performed indirectly in 

a passive way. The subjects mostly are not aware of the fact that they are being exposed to learn some new or foreign 

cultural components. This type of cultural introduction is common in foreign language teaching and it is where teachers of 

foreign languages should be sensitive. During intercultural communication hidden culture plays a vital role. 

As Foyer (1984) states: ñThere is a subjacent level of culture, hidden, and very structured, grouped implicitly, not written as 

behavioural rules, which controls all that we do. This hidden cultural grammar determines the way the individuals receive 

their environment, and establish basic rhythms of their life. This is an unknown situation to us and we are mostly, or only 

superficially aware of this process.ò 

 

Native culture 

The genetic grounds and genealogical factors, which may be of a higher or lower level, on which further education and 

patterns of culture are inseminated. This type of culture can be shortly defined as oneôs own culture. It is the culture where 

oneôs mother tongue is spoken. More generally it is the culture of a society or nation to which an individual belongs. 

 

Foreign culture 

Foreign culture can be defined as the culture which belongs to another society having different and strange values than the 

ones an individual has. This type culture is the main concern of this study. 

 

Teaching and Learning culture in recent history 

When studying the history of humankind, one can easily detect that major economical empires such as Rome (in Ancient 

history), England and France (Renaissance and modern history), and Germany and Russia (contemporary history), 

exported their culture and imposed the use of their language to the inhabited or colonized countries. The study of the 

occupants' language and the integration into their culture, traditions and life style guaranteed the natives' social and 

economic growth. 

The English language has served the political, cultural and economic interest of the colonial powers, like Great Britain and 

the United States. This happened at the expense of local and national progress in third world countries, even if English was 

far from being a neutral medium permitting international communication and access to the technology and educational 

system of the developed countries. The same thing happened with the French colonies in the African territory. 
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More recently, the Communist domination of Russia over the Turkic countries imposed the Russian language and culture 

as part of the educational system. The effects of the Russian culture on Post Communist-Turkic Countries still continue. 

Even presently, speaking the Russian language is regarded as a sign of prestige and a privilege in these societies.  

 

The purpose of cultural learning through a foreign language 

Kramsch (1993) argues the necessity of language education in cultural context. Hammerly (1986) categorizes culture into 

parts; ñachievement culture, informational culture and behavioural cultureò. While categorizing culture we should always 

keep in mind the parts in which it is split and their inherent connection to each other. The components of culture are 

inexplicably linked as symbolising, balancing each other, and finally indicating a combined unit of values, ideas and 

practices which differentiate the people of one cultural community from another. This characteristic of culture has led to a 

series of questions such as the type of components of culture which should be emphasized in a foreign language teaching 

environment. The argument of Hammerlyôs behavioural culture in his book ñSynthesis in Language teachingò has been 

considered among such components. 

The goal of teaching and learning behavioural culture should be questioned concerning the issue of teaching students the 

behavioural patterns of the people in a target culture so that they will behave appropriately when interacting with them. 

Students may be taught the cultural pattern of the members of other cultures but they should be aware of the fact that 

those patterns belong to ñothersò not to ñthemò. So they should not be given the tendency towards behaving the same as 

the cultural patterns they are being taught. 

 At early ages it is not possible for learners to differentiate foreign components of behavioural culture. The learners are 

ready to imitate cultural elements which they are exposed to by the learning environment without questioning or filtering 

them. At higher ages that risk is lower.  

The shared behaviours in a given culture are motivated by common values, traditions, historical and national values, family 

values and religious values. Why do foreign language students, especially at lower ages, K6 educational level in our case, 

share such values through foreign language education? Do the foreign language teachers really want the students to 

share values which do not actually belong to them? Have the foreign language teachers really analysed what they actually 

do by introducing foreign cultural components to their young students?  

Seelye (1974), suggests some strategies foreign language teachers may apply when teaching speakers of other 

languages. According to his proposals ñculture must be taught systematically in addition to purely linguistic concernsò. To 

him this is very important since many teachers, besieged by a flood of literature in culture and the teaching of culture, may 

forget their duty of language teaching or may teach culture apart from classroom activities. He continues discussing further 

by stating "language classes (must include) the cultural annotations of linguistic units as part of the course content." 

Hall (1959) relates culture to foreign language teaching by stating ñcommunication is culture and culture is communicationò.  

Behavioural culture is found by foreign language pedagogues to be a fundamental part of human communications. 

 

How is culture acquired through foreign language learning? 

Foreign Language teaching is regarded as the best way to teach oneôs culture. In fact it is hard to find another course in 

which the culture of a society or nation is introduced as directly as in a FL course. Although it is true that through history 

and geography lessons some components of other cultures are introduced, this introduction in terms of the volume of 

foreign cultural contexts is not as much as in the case of a foreign language course. FL courses, therefore, can be regarded 

also as cultural introduction courses. 

As discussed earlier, foreign language teaching materials contain cultural elements. Such elements are introduced to 

foreign language learners along with the teaching and learning process. The way these elements are presented is 
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determined by the foreign language teacher in this process. If the foreign language teacher presents the foreign cultural 

elements in a positive manner the foreign language learners develop a positive attitude towards them and vice versa.  

Generally, in todayôs schools, the way of presentation of such elements by the teacher is supported by various materials: 

special books, audio-visual materials, etc. Presently teachers do not criticize any cultural component provided by the foreign 

language materials. They have a general tendency of teaching the content of the materials as they are provided by the 

Educational Department. 

The foreign language teacher's character traits play a vital role in the students' acquisition of culture. Such characteristics 

include artistic, professional and behavioural skills, and the way the foreign language teacher makes himself/herself and 

his/her class pleasant to students. In case such skills are positive the foreign language teacher presents the language 

course efficiently, attracting studentsô attention to the topics discussed and as a result to the cultural components along 

with the subjects in the learning environment. In the case of having a native speaker teacher for a given foreign language, 

the way of presenting the cultural components along with the teaching process utilised by the teacher, the result is expected 

to be mostly in favour of the nation where the language and the teacher are originated. 

 

Complications of Cultural Teaching 

The introduction of foreign cultural components may cause complications during instruction in a foreign language course. 

FL learners may find some foreign cultural elements contradictory with their own cultural values. In order to have a genuine 

idea of the foreign language and culture, students should be trained to recognize and to interpret the geographical 

surroundings, historical events, and artistic and scientific achievements in the target culture. Below, some of the cases 

where such complications occur are discussed briefly. 

 

The way people interact 

While a way of interaction among people is considered as normal in one culture, it may be regarded differently in another. 

The dialogues in FLT material may carry elements causing such cultural contradiction towards the studentôs cultural values. 

Taking into account a case where students respect their elders and call them with titles accordingly, and encounter in their 

FLT textbook a dialogue in which a child calls his father by his name gives us an example of the above fact. In such cases 

the complication may occur with the parents when a K-6 pupil applies the same behaviour at home. 

 

The way objects are valued 

Virtuous, highly respectful values and behaviours in one culture may be seen as simple and avoidable in another culture. 

The attitude towards oneôs national flag can be considered as an example. Some cultures may allow individuals to treat it 

casually, not seeing any problem with using its image on daily life objects. In this case a contradiction may arise when the 

studentsô culture associates high virtues to the national flag and obliges respect even to the material of which it is made. 

The difference in this case stems not from different values ï both cultures respect their flags ï but from the protocol (rooted 

maybe in ancient customs) related to the same value.  

 

Complications rooted in the different perceptions of sane behaviour 

Some dialogues in FLT materials may contain contradictory elements to the cultural values of students. The part of a 

dialogue in a FLT material where person A offering a glass of whisky to person B may be regarded as a case of conflict to 

the those who have been taught that alcohol is harmful to health. In that case students may question the case as to whether 

offering something dangerous is considered as normal among adults or elders. 
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An image including a person smoking a cigarette in FLT material may cause a cultural conflict for students taught by the 

family or by teachers of other subjects. 

 

Elements having a psychological effect on students 

The values or objects introduced in the FLT material such as foodstuff, clothes, wealth, means, and lifestyle may stimulate 

a psychological sense of learning in group members resulting in a negative attitude. This case should be considered in 

preparing FLT materials especially in underdeveloped countries. 

 

Terms used by instructors or teachers 

Some words may have inconvenient meanings in the language or culture of students. FLT instructors should be aware of 

such terms during everyday communication with students.  

In this case teachers should be prudent about the side-effect or residual cultural meanings of the terms they use. They 

should also be warned by the administration prior to the school term. 

 

Complications due to elements of belief 

There may be cases where FLT materials contain phrases or images contradictory to studentsô beliefs. Students may 

encounter an image of people worshipping in a different manner than their own; a situation that might not be analysed 

correctly at lower ages of K-6 and may cause conflict with religious values. A song or a phrase in FLT material may contain 

religiously conflicting elements as well. 

In such cases the instructors should make the analysis and offer sufficient explanations to the students. If the instructors 

fail to do so, the families may manage the situation. 

 

Criticising or insulting elements 

In this case an image or a phrase in FLT material may carry insulting figures against the values of the studentsô culture. A 

material in which a caricaturized image representing people with their traditional outfit -being treated in an insulting mode- 

can be an example.  

 

Cultural resistance 

FL learners develop various attitudes when unfamiliar foreign cultural elements are introduced contradictory to their own 

cultural values. In such a case the students may develop a defence mechanism as stated in Bennettôs first stage, to protect 

their own culture. One of the results can be the possibility that they develop a negative attitude towards learning those 

values, and consequently, to that specific foreign language where such elements are introduced. 

 

Such an attitude happens in steps. First subjects (FL learners) observe the introduction and try to accept and adapt the 

new values. Once they find that the elements carry contradictory values, they start resisting and refusing them. Some 

learners develop regression while others put themselves in isolation. Surely, there may be some learners who find 

themselves in adaptation adjusting to the values introduced to their own. 
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Coping with culture contradiction 

It can be proposed that the accumulated cultural elements are subject to being maintained as key values by a child through 

early ages. Another way of saying that such a child can be considered as ñculturally resistantò. 

This proposal can be related to the ethnocentric stages of Bennettôs developmental model of intercultural sensitivity (DMIS), 

where oneôs culture is experienced as central to reality; Denial, Defence and Minimization. (Bennett, M. J. 1986-1993). 

According to Bennett the first stage consists of disregard, lack of sympathy, or unawareness regarding cultural differences. 

It is characterized by raw comments about others who are not culturally alike and apparent statements of tolerance. 

Learners in the Denial stage have generally grown up in ethnically consistent environments and have had limited contact 

with people outside their own culture group. 

As for the second stage which is defence against difference, it is formed by the identification and negative assessment of 

newly introduced foreign cultural elements. Learners at the Defence level may feel threatened by dissimilarity and react by 

defending their own cultural values. At this stage it is common to encounter learners having a dualistic approach of negative 

stereotyping as ñus, ours, weò and óóthem, theirs, theyôô. 

Learners may develop feeling of superiority at this stage, exaggerating positive aspects of their own cultural values as 

compared to all others, interpreting any criticism of their culture as an attack. They not only evaluate other cultures as 

inferior, developing denigration, but also use impertinent terms to express the values of other groups. Another significant 

reaction of learners through the newly introduced cultural elements may be to develop a reversal case in which they see 

elements of the other culture as superior and feel estranged from their own cultural values. 

According to Greenholtz (1998) the other four stages of DMIS can be summarized as follows. 

Minimization: Oneôs own cultural values are seen as universal, with apparent cultural differences explained as 

cosmetic, surface variations. 

Acceptance: Other cultures are accepted as complex, valid, alternative representations of reality. 

Adaptation: One becomes sufficiently comfortable with cultural difference to adopt and shift in and out of 

alternative viewpoints. 

Integration: Oneôs experience of self expands to include the worldview of other cultures. 

Considering Bennettôs approach of intercultural sensitivity there are risks of either denying a newly introduced cultural 

element (first stage) or being integrated with it (stage 6) even for an adult. 

Having this fact in mind it is appropriate to underline the possibility of some risks for K-6 education level learners having no 

ability to distinguish values as they are not aware of the cultural associations attached to the foreign language being taught. 

 

Maintaining native culture 

As stated earlier  native culture can be defined as oneôs own culture. It is the culture where oneôs mother tongue is spoken. 

More generally, it is the culture of a society or nation to which an individual belongs. 

Conservation of native culture depends on many factors such as development level of the country, family bindings, native 

education level and traditional bonds. 

Families having a strong sense of the value of maintaining heritage cultures within a family context play a vital role in 

maintaining native culture of the generation. This result in societies having a strong sense of the value of maintaining 

heritage cultures within a community context.    
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Cultural components that can be overcome to an extent 

The native values which are not strongly formed are exposed to change in an atmosphere of foreign cultural introduction. 

Developments in technology introduce new values almost every day and learners find no harm in applying them rapidly in 

their daily life. Along with new technologies, there is a new life style which affects learners, from eating habits to the style 

of dress in any society. 

 

Cultural components that cannot be overcome 

There are very strongly formed values which are almost impossible to be impacted upon by any means of cultural 

introduction. 

 

Religious values. 

Religious values can be considered as the most durable of cultural elements as they are formed at early ages. It is obvious 

to state that such values can be influenced by some elements introduced in a foreign language learning environment but 

cannot be overcome. A negative approach to a childôs religious values in a text book can be an example of this situation. 

Conflict arises when the child compares the situation with his/her own values. These may be some possible questions;  

- Why is something I believe in so much demonstrated here negatively? 

- Is what I believe not correct? 

- What does my teacher think about it? 

- What will my parents think and say about it? 

 The first reaction of the child to these questions will be defensive. Some possible statements include; 

- I should protect my beliefs 

- What my parents taught me is correct 

- There is something wrong with the image, but I cannot prove it 

- They made a mistake 

- What I believe may be wrong but I should still believe because my parents are telling me. 

- There may be something wrong with what I believe but I believe there is an explanation to that which I donôt know for 

the moment. I will learn it better (being more attached to own values resulting from defence) 

-      No capital change in belief is expected through such negative cultural transfers as the values are very strong. 

 

Strong national values. 

Like religious values, strong national values are also difficult to overcome. On the basis of the cultural formation of national 

values at early ages, a child will defend his/her own values in the case of a conflict situation introduced by the foreign 

language learning environment. Therefore, it is hardly possible to speak about changes by means of cultural exposure to 

values such as names, strong traditional values and regularly applied customs. 

 

 

Nations should get ready for òForeign Cultural Formationó through foreign language teaching 

It is certain and indisputable that people should accept cultural differences and find a way of living together in an already 

globalised world. But in order to assure this acceptance as smoothly as possible, artificial, useless psychological conflicts 

among the students should be avoided.  

As stated above the knowledge of elements belonging to other cultures have lower risks at higher ages. But what has been 

discussed so far was to underline the fact that at early ages where students have no means of defending their own cultural 
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values and criticizing any new ideas, they should not be exposed to the elements of cultural values introduced to them by 

any foreign language teaching unless they are being prepared properly.  

Along with foreign languages, the young should be taught intensively the native language and the national values.  

The content of the foreign language teaching environment plays a vital role in the foreign cultural formation of students. In 

the next chapter a set of English Language teaching materials is analysed in terms of its cultural context some of which 

have been discussed so far. 
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Abstract 

Obesity is an abnormal accumulation of body fat, usually 20% or more over an individual's ideal body weight. More recent 
guidelines for obesity use a measurement called BMI (body mass index). BMI of 25.9-29 is considered overweight; BMI over 
30 is considered obese. Measurements and comparisons of waist and hip circumference can also provide some information 
regarding risk factors associated with weight. The higher the ratio, the greater the chance for weight - associated 
complications. The amount of fat in a person's diet may have a greater impact on weight than the number of calories it 
contains. Obesity can also be a side effect of certain disorders and conditions, including: Cushing's syndrome, 
hypothyroidism, neurologic disturbances, such as damage to the hypothalamus, a structure that helps regulate appetite, 
consumption of such drugs as steroids, antipsychotic medications or antidepressants. The aim of this study was to 
understand the actual situations of weight in young people between the ages of eighteen and twenty-three and also to 
explain the reasons of weight gain in cases of obesity and overweight. In this study, the methodology applied was that of 
gathering information through a questionnaire. It was randomly distributed to a number of 200 students, 80 males and 120 
females, from Korça and Tirana Universities. The participants ranged as it follows: 18 years old - 12%, 19 years old - 18%; 
20 years old - 20,5%; 21 years old - 18%; 22 years old - 13% and 23 years old -  18,5%. The subjects were also questioned 
about their life ï style as it is considered as one of the important factors on rating the body weight. According to the results, 
it was found that only 1,5% of the respondents were obese; 13,5% were overweight, 73% had a normal weight and 12% 
were underweight. None of them declared to suffer from any diseases and a total of 77% indicated to live a moderate 
lifestyle. 

 

Keywords: obesity, BMI, risk factor. 

 

Introduction  

More recent guidelines for obesity use a measurement called BMI. BMI of 25.9-29 is considered overweight; BMI over 30 

is considered obese. Measurements and comparisons of waist and hip circumference can also provide some information 

regarding risk factors associated with weight. The higher the ratio, the greater the chance is for weight-associated 

complications. (Dale KS, McAuley KA, Taylor RW, Williams SM, Farmer VL, Hansen P, et al. 2009) 

Obesity also increases the risk of developing a number of chronic diseases, including the following: Insulin resistance, 

Type 2 diabetes, High blood pressure, High cholesterol levels.  

The mechanism for excessive weight gain is clear - more calories are consumed than the body burns, and the excess 
calories are stored as fat tissue. However, the exact cause is not as clear and likely arises from a complex combination of 
factors. Genetic factors significantly influence on how the body regulates the appetite and the rate at which it turns food 
into energy. Eating habits and patterns of physical activity also play a significant role in the amount of weight a person 
gains. Carbohydrates like cereals, bread, fruits, vegetables and protein are converted to fuel almost as soon as they are 
consumed. Most fat calories are immediately stored in fat cells, which add to the body's weight. (Jensen MD. 2011). 

Obesity can also be a side effect of certain disorders and conditions, including: Cushing's syndrome, a disorder involving 
the excessive release of the hormone cortisol, hypothyroidism, neurologic disturbances, such as damage to the 
hypothalamus, a structure located deep within the brain that helps regulate appetite, consumption of such drugs as 
steroids, antipsychotic medications, or antidepressants.  

Diagnosis of obesity is made possible by observation and by comparing the patient's weight to ideal weight charts. 
(Schauer PR, Kashyap SR, Wolski K, 2012). Many doctors and obesity researchers refer to the body mass index (BMI), 
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which uses a height-weight relationship to calculate an individual's ideal weight and personal risk of developing obesity-
related health problems.  

 

Methods 

In order to understand the actual situation according to body weight, a questionnaire was compiled and randomly 
distributed to a number of 200 students, 80 males and 120 females, from Korça and Tirana Universities.  

The participants ranged as it follows: 18 years old - 12%, 19 years old - 18%; 20 years old - 20,5%; 21 years old - 18%; 
22 years old - 13% and 23 years old -  18,5%. The participantsô age range is represented in the following chart: (Chart 1) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chart 1 

 

The BMI is a statistical measurement derived from our height and weight. Although it is considered to be a useful way to 
estimate healthy body weight, it does not measure the percentage of body fat. (Seagle HM, Strain GW, Makris A, Reeves 
RS, 2009). The BMI measurement can sometimes be misleading - a muscleman may have a high BMI but much less fat 
than an unfit person whose BMI is lower. However, in general, the BMI measurement can be a useful indicator for the 
'average person'. 
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Graphic 1 

 

Procedure 

The method of measuring the BMI helped me to observe and study the obesity of 200 students. The analysis of the 
collected data led to these results: the value of BMI for 12% of the surveyed was lower or equal to 18,5; 73% of them 
resulted to have a BMI varying from 18,5 to 24,9; 13,5% of the students appeared to have 25 to 29, 9 BMI value and only 
1.5% of them resulted to have a value of 30 to 34,9 BMI.  

Thus, about 140 subjects resulted to have normal BMI value and only 3 individuals were found to be obese. (Graphic 1). 

In this study the students were also asked about other reasons for consuming food despite being hungry, and it was 
noticed that 15 out of 200 students consumed food only when they were upset, 23 of them when being stressed, 35 
students because of fatigue, 36 of them were for all the reasons above and 91 of them consumed just for being hungry.  

These results are presented in the following chart: (Chart 2) 
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Chart 2 

 

Obesity and eating frequency 

Eating frequency has become a fundamental component of most weight loss diets. Many of the current dietary plans 
have replaced the historical dietary recommendation to eat 3 large meals/d with a more frequent eating strategy that 
includes consuming smaller amounts of food every 2ï3 h, 4ï6 times/d. Increased eating frequency has been postulated 
to increase metabolism, reduce hunger and food cravings, improve glucose and insulin control and reduce body weight 
and body fat storage, making it an enticing dietary strategy for weight loss and/or the maintenance of a healthy body 
weight (Wadden TA, Volger S, Sarwer DB, 2011). 

Graphic 2 presents the results about students eating frequency. From the data collected, it was concluded that 12 
students consumed food every 2 hours; 79 out of 200 students consumed food every 4 hours and 109 students ate food 
every 6 hours. So, only a very small number of them ate more than 4 or 5 meals a day and 54,5% of students consumed 
no more than 3 meals a day. (Graphic 2). 
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Eating breakfast and its role in obesity is another point analyzed in this study. It is one of the most effective ways to 
stimulate our metabolism, have more energy, or lose weight. (Schurgin, S., and R. D.Siegel. 2003). Everyone should 
strive for an increased metabolism, which can be achieved through exercise and eating regularly (Aronne, L. J., and K. R. 
Segal. 2003). All the latest diets encourage 3 small meals a days with snacks in between to prevent cravings and binge 
eating (Bell, S. J., and G. K. Goodrick  2002). 

The collected data indicated that 64 out of 200 surveyed subjects always consumed breakfast; 104 of them had breakfast 
sometimes and only 32 students never consumed breakfast. (Graphic3) 

 

 

Graphic 3 

 

The study also analyzed the latest time of the day for the last meal consumption and it was shown that for 65 (32,5%) of 
the students the 21.00  oôclock was dinner consumption time and only 12 students consumed their dinner at 18 .00 
oôclock. The detailed figures about the distribution of the consumption meals time are presented in graphic 4. 

 

 

 

Graphic 4 

 

With the arrival of televisions, computers, video games, remote controls, washing machines, dish washers and other 
modern convenience devices, the majority of people are leading a much more sedentary lifestyle compared to their 
parents and grandparents (Shekelle, P. G., M. L. Hardy, S. C. Morton, 2003). The less you move around, the fewer 
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calories you burn. However, this is not only a question of calories. (Brudnak, M. A. 2002). Physical activity has an effect 
on how your hormones work, and hormones have an effect on how your body deals with food. (Colquitt, J., A. Clegg, M. 
Sidhu, and P. Royle, 2003). 

 

Graphic 5 

 

The subjects were also asked about their lifestyle and it resulted that 154 out of 200 students considered theirs a 
moderate lifestyle, i.e. their physical activity included only everyday walking. (Graphic 5) 

 

Results 

Obesity means having too much body fat. It is not the same as being overweight, which means weighing too much. A 
person may be overweight from extra muscle, bone or water, as well as from having too much fat (Pirozzo, S., C. 
Summerbell, C. Cameron, and P. Glasziou. 2002). According to the results, it was found that only 1,5% of the 
respondents were obese; 13,5% were overweight, 73% had a normal weight and 12% were underweight. None of them 
declared to suffer from any diseases and a total of 77% indicated to live a moderate lifestyle. As for the eating frequency, 
about half of the students (54,5%) consumed no more than 3 meals a day and the latest hour for the last meal of the day 
was found to be the 21.00 oôclock.  

This figure stands for 32,5 % of the students. About breakfast eating frequency, it was found that it was not eaten 
regularly but only sometimes by a considerable number of students (104). It was clearly noticed that most of the Albanian 
students from the age of 18 to 23 were not suffering from obesity though they had little activity in their lifestyle. 
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Abstract 

Regardless of the form that she gave to her science - fiction, Doris Lessing remains stable in the issues and concerns 
surrounding these novels. Lessingôs many ideas underscoring the Canopus series make it as prosperous as the previous 
works of this writer. The awareness of the individual is a topic that gives continuity to Lessingôs work and feeds as well as 
promotes the tension and energy work linking external and internal phenomena symbolically. This theme is embodied in this 
series showing that Lessing actually underwent an extraordinary twist with the Canopus series, but thoroughly analyzed the 
same idea infiltrating into other territories. Observing sustainability marks the central object of this paper, along with some 
knowledge of science ï fiction novels. By analyzing the first two novels of the series Canopus in Argos: Archives, we aim to 
show that that D. Lessing uses science ï fiction genre to give a new look to her old concerns, and to lay eyes on completely 
new problems. Essential for the penetration of ideas, are the formal choices made in the Canopus series. The series draws 
attention to the separate traditional elements of history, science - fiction, educational Sufi tales, as well as the cohesion that 
makes fantasy, allegory, autobiography and satire. During the analysis of the first two novels in the Canopus series, we aim 
to argue that through a ñhodgepodgeò of events full of life, Doris Lessing appears to be confident, positive, pleasant and 
coherent. 

 

Key words: Doris Lessing, Science-fiction, Canopus in Argos, Responsibility, Balance, Happiness 

 

Introduction 

The fiction work completed by Doris Lessing can be divided into three different phases or categories which are the 
communist theme, the psychological theme and the science fiction or Sufi theme. Lessing started out with the communist 
theme where she thoroughly wrote about various significant social issues from 1944 to 1956 while returning to this theme 
in her books The Good terrorist which was written in 1985. The psychological phase of Lessingôs fictional writing covered 
a period of thirteen years from 1956 to 1969 where she touched on various psychological issues. The third phase of 
Lessingôs fictional work was based on science fiction where hints of Sufism could also be seen in her writing. The science 
fiction phase encompasses a period of thirteen years from 1973 to 1989 and is entirely based on her science fiction novel 
series entitled Canopus in Argos: The Archives. The series includes five science fiction novels which were written in the 
period of 1973-1989.  

The science fiction series has a lot of Sufi influence of the writer and Lessing preferred to regard the series as space fiction 
rather than science fiction. Although Lessing invested a lot of time and efforts in her Canopus in Argos series it was not 
well received by many literary circles and critics. Lessing terms the Canopus series as the most important and favorite 
among all of her literary works. Lessing has described the efforts and actions of a technologically advanced and evolved 
intergalactic race in increasing the evolutionary rate of other planets such as Earth. Several other writers have followed the 
same theme and style in their science fiction work such as the series of Progressor and Uplift. Mrs. Lessing on the other 
hand has utilized Sufi concepts and themes in her science fiction writing due to her influence towards Sufism which was 
introduced to her by Idries Shah who was a teacher and good friend of Doris Lessing (Galin, 1997). 

The approach implemented by the author in her science fiction series is similar to the approach utilized by G. I. Gurdjieffin 
his book All and Everything in the early 20th century. Some other attempts of Doris Lessing at focusing on science fiction 
or space fiction also use a somewhat similar theme such as the Memoirs of a Survivor which was published in 1974 and 
the Briefing for a Descent into Hell which was published earlier in 1971.Although, Doris Lessingôs earlier work focused on 
the communist theme but after mid 1960ôs when she was influenced by Sufism she realized that matters and issues relevant 
to spiritual existence and interaction had been ignored in Communism and Marxism she was quite disappointed and that 
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is why she turned to the Sufism theme. This paper analyzes and explains the themes and styles in science fiction works of 
Doris Lessing. As her science fiction work is mainly based on the Canopus in Argos series the paper will analyze the 
themes, styles and plots of the novels in these series to examine the overall approach applied by Mrs. Lessing in her 
science fiction work. 

 

Canopus in Argos: Archives 

The Canopus in Argos: Archives is a series of five science fiction or as termed by the Nobel Prize winning author space 
fiction novels which depicts various societies and planets which are at different phases of development or evolution over a 
significant duration of time. The primary emphasis in the series is laid on the support provided by more advanced societies, 
races or species to less advanced or evolved species in accelerating the rate of evolution. The time frame of all of the 
novels is the same futuristic period but the novels are not based on a continuous and single story line as it is usually the 
case with many novels in a series. The events, themes and actions portrayed in the novels are quite unrelated except The 
Sirian Experiments and Shikasta both of which focus on Earth and its accelerated evolution in the view of Sirians and 
Canopeans respectively. 

According to the author, when she started writing Shikasta, the first novel of the series she had not idea and no intention 
of writing a whole series and it was meant to be a single stand alone book and not part of a series. Albeit, as she progressed 
in writing and the fictional worlds, galaxies and universe started to expand she realized that far more ideas had developed 
than the ones which could be covered in a single book and that is how five whole books in a single series ended up being 
written (Lessing, 1979, p. 8).Although the first two books of the series, Shikasta and The Marriages between Zones Three, 
Four and Five, were not well received by the critics, the good response by general readers convinced the writer into writing 
the next novel in the series which was The Sirian Experiments (Lessing, Preface. The Sirian Experiments, 1980, p.11). 

Lessing implies that she has written the whole series to enable readers to understand possibilities and ideas with respect 
to our world and society through fascinating stories about intergalactic worlds in a futuristic setting. The theme of the whole 
Canopus in Argos sequences can be categorized as that of soft or social science fiction or as the author puts it social fiction 
as it is not based on detailed portrayal of scientific or futuristic technology unlike other science fiction novels but rather it 
lays emphasis on the interaction of the characters or worlds with each other and the socio-cultural issues of those worlds 
or societies. Starting her science fiction series meant a significant shift from her primary domain as she started being 
influenced by the ideologies of Sufism and mysticism, especially those which were introduced to her by her friend and 
teacher Idries Shah. Apart from this series of novels, she was so influenced by Sufi themes that she wrote numerous 
essays on Sufism which were published as a collection entitled Time Bites in 2004 (Nobelprize.org, 2007).  

 

Novel 1: Shikasta 

The first novel in the series of Canopus in Argos is Shikasta: Re, Colonised Planet 5 which is often referred to in its short 
form only as Shikasta. The title of the novel is based on the name of the planet featured in the novel which is also Shakasta. 
The subtitles on the cover of the book read Personal, psychological, historical documents relating to visits by JOHOR 
(George Sherban) Emissary (Grade 9) 87thof the Period of the Last Days. 

Shikasta basically depicts a world which is synonymous to Earth and portrays the history of this world from early times to 
the future history of the world. The novel covers this history under the rule or influence of three different extraterrestrial 
empires which are the Canopus, Sirius and their common enemies the Puttiora.  The novel basically encompasses a series 
of several reports presented by emissaries of Canopus to Shikasta, which document the pre-history of the planet, the 
deterioration of the planet which leads to the destruction century based on the 20th century of Earth and the end of the 
world of Apocalypse in the form of the third world war. The historical aspects covered in the novel are quite similar to the 
historical events of Earth and that is why many reviewers and readers relate the planet Shikasta to our green planet.  

The planet Shikasta is illustrated through or based on the depictions of the historical events in the Old Testament of the 
bible but also quite heavily draws on Sufi themes of mysticism and spiritualism as Lessing had developed quite an interest 
in Sufism her work was thus heavily influenced by it. This influence of Sufism was one of the primary reasons for Lessingôs 
shift from writing on realism to writing in the science fiction genre. This shift from realism disillusioned a large number of 
her readers and while many critics, readers and reviewers were impressed by Lessingôs efforts several others heavily 
criticized the book implying that the novel was very deficient in vision and scope as it presented a very negative prospect 
of Earth in reflection of Shikastas the fate of the Shikastan people was dependent on the decisions and actions of inter 
galactic empires such as Canopus and there was no free will among the inhabitants of Shikasta. The story of planet 
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Shikasta in the first book lays the foundation for the whole Canopus in Argos series where the first novel depicts the story 
of Shikasta from the viewpoint of Canopeans while the third novel The Sirian Experiments illustrates the story of Shikasta 
from the view point of Sirians which is another advanced galactic race.  

The plot of the novel can be related directly to the historical events of Earth as depicted by the Bible but is also quite 
influenced by notions of preaching, righteousness, harmony and spiritual development which are primary aspects of 
spirituality and mysticism found in the Sufi ideology. The book portrays a compassionate terrestrial empire by the name of 
Canopus which is located in the Argo Navis constellation and inhabits a very young planet named Rohanda (the fruitful) 
which shows good potential with respect to development. This part of the story is quite similar to the colonial expansion 
which took place in the early days where humans colonized new lands and sought harmony with others. The Canopeans 
colonize the planet with blossoming species or humanoids and speed up their rate of evolution and this is done mainly to 
depict the entire history in the novel otherwise the entire history similar to that of the entire history of Earth would require 
books upon books. When the inhabitants of Rohanda have evolved enough and are ready a specific mechanism referred 
to as a lock is implemented on the planet Rohanda which directly connects the planet to the strength and harmony of the 
whole Canopus Empire through the astral currents of Rohanda. 

Apart from Canopeans, two other galactic empires namely the Sirius and Puttiora also ensure that some sort of existence 
is established on the planet. The Sirius Empire is an ally of the Canops Empire while Puttoria is the common enemy of both 
Canopus and Sirius. The activities and presence of the Sirians are limited to the southern continents in the prehistoric 
phases of Rohanda where genetic experiments are conducted and these experiments are comprehensively covered in the 
third book of the series which is The Sirian Experiments. On the other hand the Shammat of Puttiora though have a 
presence on the planet they remain inactive simply waiting for the right time and opportunity to attack and seize the moment. 
This clearly follows a theme of Earth where different parts of a single country or continent are colonized and influenced by 
various empires which was quite prevalent in the colonial age of our world. 

The humanoids inhabiting planet Rohanda thrive and flourish under the influence of the Canopus Empire which has 
stimulated a climate of accelerated evolution, development, co-existence, tolerance and brotherhood. Apart from 
accelerated evolution, heavy influence of spirituality in Sufism can be seen in the writings of the author which also teaches 
tolerance, brotherhood and co-existence. All is going well for Rohanda until the lock or link with the Canopeans breaks and 
all the resources from Canopus are removed including a substance referred to as SWOF by the Canopeans which simply 
stands for a Substance of We Feeling. This substance keeps all the values of the inhabitants intact where they have a 
sense of collective prosperity rather than individual development.  

As the inhabitants are deprived of SOWF they fall prey to a degenerative disease and they start prioritizing their personal 
goals instead of the collective good (Gore, 1979). Again this notion has been adapted from Sufism where the collective 
goals are kept over the goals of the individual. The Shammat of Puttoria identify the opportunity and start discouraging the 
influence of the Canopus Empire by exploiting the disturbance caused by the breaking of the lock and infest the inhabitants 
of Rohanda with their own evil ideologies. The Canopeans left with no choice change the name of the planet to Shikasta 
which literally means broken or stricken much to their disliking as the conflict increases and the Rohandanians grow more 
and more greedy. The author later relates Rohanda or Shikasta to a symbolic Earth in a parallel world with its own history 
and heritage (Gore, 1979). 

The Cannopian Empire sends emissaries to Shikastain order to save the inhabitants and Johor is one of the emissaries 
who is sent to the planet who transforms himself into a native and starts to spot people who have not relapsed significantly 
and are open to the corrective teachings he provides. This is much similar to prophets who have been sent to Earth as 
depicted in the Bible such as Noah, Moses and Jesus. Once some of the natives are converted back or corrected they are 
sent to other natives to preach and spread the teachings and soon small and confined communities start returning to the 
earlier state much like the rehabilitation of humans through biblical preachers and prophets. As there is no SOWF from 
Cannopus, the natives degenerate at a very rapid rate even when the emissaries teach and preach the natives. In the late 
20th century Shikasta falls to its doom and the Apocalypse or the third world war breaks out. Johor is returned to the planet 
and incarnated to Shikasta via Zone 6 as a Shikastan named George Sherban. As George Sherban grows up he establishes 
contact with other Canopean emissaries in disguise and continues his attempt to help the Shikastans but due to several 
problems the natives keep degenerating. 

George Sherban along with other emissaries migrate with a few Shikastan followers just before world war three starts so 
they can escape the nuclear disaster. This style or theme follows the historical and biblical events of the Exodus where 
Moses takes his followers to a safe place to safeguard them from coming danger and that of Noah where he takes his 
followers to safety to avoid world destruction. The war then wipes out almost all of the population of Shikasta and only the 
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people who relocated with Sherban and other emissaries are left to repopulate the planet. The Shammat of Puttoria who 
played a major role in the destruction of the Shikastans withdraw themselves from Shikasta and the remaining survivors 
with the help of the Canopean emissaries rebuild their planet and realign with the Canopus and the lock and link with the 
Canopus Empire is reestablished and SOWF is restored. 

The name of the first book in the Canopus in Argos series is Shikasta which is based primarily on the Persian word 
Shekasteh which means stricken or broken. As Lessing was born in Persia which is now known as Iran, she named the 
book after a word derived from the Persian language. Although Lessing does not express or state anywhere in the book or 
otherwise that the planet Shikasta in the book is based on Earth but many readers, reviewers and critics are of the view 
that as the history of both Shikasta and Earth are quite similar, Shikasta is in fact Earth as perceived by the Canopus 
Empire. Also, these critics also believe that Shikasta is Earth as many of the geographical locations found in book in the 
reports written by the emissaries resemble countries and locations on Earth. Alternatively, many other reviewers believe 
that Shikasta is not Earth but a planet in a parallel universe which is quite similar to Earth but the histories of both planets 
differentiate at different points in time. 

Many critics regard Shikasta as an antinovel mainly because it steers clear of the standard principles or conventions of a 
traditional novel and the author portrays the events of the Planet Shikasta as seen by the emissaries of Canopus. The 
author has set the novel as a case study to be used by students of first year with respect to the Colonial rule of Canopus 
and the times of Shikasta as a part of that rule. The case study is provided in the form of various documents including 
journals and letters prepared by specific inhabitants of Shikasta, excerpts from the History of Shikasta Canopean record 
and the reports written by emissaries of Canopus sent to Shikasta from time to time. The novel portrays the Canopeans as 
immortals who examine the history of the planet from its early stages of evolution when it bears the name of Rohanda all 
the way to the century of destruction when the planet has been renamed to Shikasta. It is important to note that this history 
is closely tied and in sync with the history of planet Earth and follows significant events as they happened in Earth. The 
apocalypse depicted in the novel can be regarded as the futuristic events that may take place on Earth when the outside 
forces such as the Chinese occupy several parts of Europe and this is portrayed in the novel by the occupation of Shikasta 
by the Shammat of Puttoria and the third world war breaks out which renders the planet almost uninhabited and the author 
claims that it is a true history of the planet (Frick, 1988).  

The primary themes in the novel have been derived from the Old Testament of the Bible, several themes and styles of 
Sufism and some themes of Gnosticism which is a belief system which implies that the materialist world should be ignored 
to embrace the spiritual world. Additionally, there are also several hints of themes adapted from Judeo-Christian beliefs 
and the author herself accepts in the preface of the book that the roots of the novel are embedded in the Old Testament of 
the Bible. Lessing mentions the Substance of We Feeling as a source of harmony to Shikasta which flows from Canopus 
to the planet through the lock and this SOWF is basically a type of spiritual power or nourishment which is adapted from 
Sufism as well. Many reviewers point out the similarities between the novel and the Bible where the Canopeans and their 
emissaries can be linked to God and the angles and prophets which were sent from time to time on Earth as mentioned in 
the Bible. It is also noteworthy that the environment of the planet is closely related to the religious space or environment of 
Sufism, while the efforts of the Canopeans to revive the Shikastans and confront the ways of the Shammat are basically a 
war between good and evil as portrayed in many religious beliefs while the degenerative disease that engulfs the planet is 
related to the original sin referred to in the Old Testament. Some reviewers have also linked the novel to Bahaôism and 
imply that the Apocalypse and Johor as the savior of the planet are linked to the arrival of a prophet on Earth for the renewal 
of faith. 

 

Novel 2: The Marriages between Zones Three, Four and Five 

Doris Lessing wrote five novels in her science fiction series Canopus in Argos: Archives between the period of 1979 to 
1983 and the first book of the series, Shikasta, introduced a lot of concepts, themes and notions for the overall series and 
laid the foundation for the next four books to be written. All of the five books do not follow a single story line but are 
connected with one another in some way especially through the Canopus benevolent colony situated in the Argos galactic 
system. The second book in the series is the Marriages between Zones Three, Four and Five (as narrated by the 
Chroniclers of Zone Three). Lessing introduced six zones in the first novel of the series Shikasta and in this novel three of 
these metaphysical zones are depicted where marriages take place between the rulers of Zone Three, Zone Four and Zone 
5. Zone three is portrayed as an egalitarian and matriarchal zone while Zone Four is depicted as a militaristic and patriarchal 
zone and the Zone Five is illustrated as the barbaric or primitive and tribal zone. The novel depicts the story of these 
marriages along with related events from the perspective of chroniclers of Zone Three who record all these events in 
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chronicles. The entire novel is based on the notion of conflicts and barriers that exist between the genders and their 
viewpoint of the world along with the method of government and running a society. This is the primary reason why many 
reviewers and critic cite the novel as part of the feminist science fiction genre even when Lessing implies that it is space 
fiction. The story portrayed in the novel was quite interesting and it is because of this fact that the novel was also adapted 
by Philip Glass as an opera.  

As Lessing was quite impressed and interested in Sufism before writing the series, many themes of Sufism are evident 
throughout the novels of the series. Even in the second novel each of the zones depicted by the author are related to the 
various levels of consciousness and enlightenment in Sufism where the hierarchy of enlightenment starts from the lowest 
level and reaches the highest level of enlightenment through a specific process. Albeit, the author faced a lot of criticism 
for shifting from standard fiction to science fiction with religious and Sufi themes and many critics termed her as going 
religious, the second novel of the series received a very good response from a majority of reviewers and a lot of critics also 
termed the second novel in the series as her best attempt in portraying gender conflict.  

Lessing introduced the six metaphysical zones in Shikasta, but the main emphasis was only on the last zone which was 
Zone six in which the planet Rohanda or Shikasta was located. The first novel described Shikasta as being surrounded by 
six different layers of metaphysical zones and each of these six zones represented levels of spirituality. The spiritual level 
increases with each zone with zone six being the lowest and zone 1 being the highest. The first novel only dealt with the 
most impure zone six which was the immediate environment of planet Rohanda or Shikasta and served as a purgatory or 
intermediate zone where inhabitants were punished and awaiting revival from a divine source such as an angel or prophet 
(Glover, 2007). 

In the second novel, on the other hand, the author expands her scope from zone six to higher zones and portrays each 
zone as self sustaining and autonomous countries or societies with each one having its own environment, government 
system, norms and stage of evolution and development. This notion is closely linked to the enlightenment stages in Sufism 
where a being is more enlightened as it crosses each phase or stage of the enlightenment hierarchy. This is evident from 
the fact that zone three is portrayed as the most evolved and zone five depicted as primitive and least evolved or developed. 
Each of the zones in the hierarchical structure border with the next zone in line while the geography of each zone also 
changes as they increase with respect to topography and mountains (Glover, 2007). The inhabitants of each zone can 
cross over to the other zone through the boundaries or frontiers but crossing from one zone to another is avoided mainly 
due to the negative effects it may have on the personôs health and anyone wishing to go from one zone to another is 
provided with shields that protect the person from the adverse environment of the other zone (Waterman, 2002).This theme 
deviates from the themes of Sufism and Mysticism as traditionally a person cannot enter a state of higher enlightenment 
on will and cross from one state into another as he/she wills. 

In order to evaluate the themes in the second novel of the series it is important to analyze the context and background in 
which it was written. Lessing had earlier written the first novel by the name of Shikasta which indicated a significant shift in 
her writing from traditional fiction to science fiction based on Sufi and Mystic themes. This shift was mainly due to the 
interest she had developed by reading Idries Shahôs book entitled The Sufis and she herself claims that it was one of the 
most surprising books she had ever readand that the book had changed her life and perception about reality, enlightenment 
and spirituality (The Daily Telegraph, 1996). Lessing was so inspired by Sufi concepts, notions and themes that she 
embedded them in Shikasta which was to be a complete book in itself and a series was not intended. On the other hand, 
when she started writing the first book of the series she realized that the ideas she was able to generate could not be 
covered in a single book so she moved on to write four more books and make up an entire series. The Sufi concepts and 
themes introduced in Shikasta were reinforced in the second book of the series. Moreover, the book was also significantly 
based on feminist and gender conflict issues and that is why the second novel was also termed by many as feminist science 
fiction. Lessing implied that the second book was one of her most impressing works and that she had reached a level she 
could not imagine herself and suggested that she could never write such a book again (Sperlinger, 2012).  

The story of the second novels is rooted in the relationships in the form of ordained marriages between the rulers of Zone 
three, Zone four and Zone five. The providers who are not identified and implied as being invisible to the inhabitants of all 
the three zones order the queen of Zone three Al-Ith to marry the king of Zone four Ben Ata. Zone three is depicted as a 
peaceful and matriarchal zone while zone four is portrayed as a repressed and heavily militarized zone. Both of the rulers 
are quite reluctant in marrying each other mainly due to the fact that Ben Ata feels that his wife should not be a powerful 
queen who could affect his military ambitions and disturb the male dominance in his zone while Al-Ith feels that she should 
not marry a barbaric king who is the ruler of a male dominated zone. Nonetheless, both of the rulers have to marry as per 
the orders of the providers and they eventually get married. Both of the rulers feel very strange as Al-Ith is not used to men 
who are charged with male dominance while Ben Ata is not accustomed to the company of females who cannot be 
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controlled. Eventually both of them grow fond of each other as time passes but at the same time are quite amazed and 
shocked at the governmental systems is their respective zones. Ben Ata finds it very shocking that Zone three does not 
have an army at all while Al-Ith is astounded by the fact that a major portion of Zone fourôs wealth goes into the development 
of the army while the remaining population of the zone lives in very poor conditions. This part of the plot resembles the 
autocratic and democratic systems of governments in the real world where usually in a democracy a lot of a countryôs 
wealth is spent on development and wellbeing of the citizens while a lot of a countryôs wealth is spent in developing and 
improving armies in a dictatorship. 

Sometime after the marriage between Ben Ata and Al-Ith a son is born who is named Arusi and the author has derived this 
name from the name given to babies in various African cultures including Zimbabwe where Lessing spent some of her 
years as a child and the name basically means the sun or bright light. Arusi is the heir of Zones three and four and under 
the leadership of a woman named Dabeeb some women of Zone four help Al-Ith during the time of birth and afterwards. 
As these women belong to the male dominated society of Zone four they enjoy the company of the queen of Zone three 
which is a female dominated society. The providers then command that Al-Ith return to her zone without accompanying the 
new born son and Ben Ata is commanded to marry the queen of Zone five named Vahshi. This name again is derived from 
the Persian influence which means barbarian to imply the barbarian image of Zone five. As the rulers of Zone three and 
four have grown fond of each other they are overwhelmed with sadness but yet again they have no choice but to follow 
orders.  

Al-Ith returns to her zone only to find herself in a predicament as her sister Murtiis now ruling the zone as a queen and Al-
Ith is exiled to the bordering area of Zone two where she finds Zone two to be very attractive and tries to cross over to that 
zone but is informed that her time for entering Zone two has not come. Meanwhile, Ben Ata gets reluctantly married to 
Vahshiwho then convinces her to change the government administrative procedures as he himself has changed quite a lot 
due to his marriage with Al-Ith. Arusi, the son of Ben Ata and Al-Ith then travels with Dabeeb and the other women to Zone 
three to meet his mother and when the crossover to Zone three they are quite amazed by the position in which Al-Ith is. 
Ben Ata and Al-Ith are wary of this crossover as it has not been approved by the providers. On the other hand the local 
population of Zone three is also quite fearful of the foreign presence of inhabitants from Zone four.  

The providers then command Ben Ata to crossover to Zone three and meet Al-Ith but he is quite amazed to see some 
young people blocking his way with temporary weapons. He returns again with an army from Zone four and does not face 
any opposition on entering Zone three. He meets with Al-Ith and informs her about the changes which have been made in 
Zone four and also how he managed to bring a change in Zone five by marrying the queen Vahshi. Some days later Al-Ith 
crosses over to Zone two not to return but the changes and developments which have been made in the three zones due 
to the marriages of the rulers of these zones are very evidence of the fact how sharing of knowledge and experience 
between the genders can create a difference. The primary theme which can be evidently identified throughout the novel is 
the resolution of gender conflicts through various means while a feminist ideology is also present when Lessing describes 
Zone three in detail with significant hints of Sufism and mysticism throughout the novel. 

The novel portrays the marriages and relevant events through the eyes or perspectives of the chroniclers of the third zone 
which is primarily a matriarchal and female dominated zone and thus the novel can be included in the realm of feminist 
novels but based on science fiction which may render it as a feminist science fiction piece of literature. Albeit the entire 
series falls under the category of soft science fiction or as Lessing refers to it as space fiction as there is not much 
dependence on the advancements of technology and science but there is a focus on societies, the second novel clearly 
breaks from the main theme and goes into a feminist paradigm (Feminist Science Fiction, 2010). Additionally, the novel is 
different from its counterpart in the Canopus in Argos series as it is written like a story or tale which is set outside of the 
space/time continuums of the rest of the novels in the series. 

The story follows marriages between rulers of three different zones where one zone is barbaric and primitive, the other 
zone is patriarchal and militaristic and the third zone is equalitarian and matriarchal. These three types of zones basically 
imply the inherent nature of people and the differences between the genders and sexes with respect to various issues and 
how these issues are resolved through knowledge and information sharing and understanding. Lessing implies through this 
novel that universal harmony can be achieved when genders set aside their differences and work together to accomplish 
common goals. The differences in zones are related to the differences in levels of enlightenment in Sufism and Lessing 
implies that a new level of enlightenment can be reached through working positively and adhering to the best principles 
without considering the division between genders (Sheets, 2007). 

The two marriages were commanded by the providers who have not been identified in this novel but many critics suggest 
that these providers are the Canopeans who were identified in the first novel of the series Shikasta. Lessing still keeps the 
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notion of a spiritual being in the second novel who controls the live of humans and lack of free will but in the second novel 
she iterates the fact that if humans are nudged in the right direction they can bring about significant changes and this is 
implied by the reforms made by Al-Ith, Ben Ata and Vahshi in their respective zones (Shinn, 1986).  On the other hand 
many critics imply that albeit Zone three can be seen as a feminist ideological society but Lessing implies that it is not an 
ideal society as well from the perspectives of the chroniclers who indicate issues present in the society due to stagnation. 
The reaction of Al-Ith when she returns to her own zone also implies that Zone three is not in fact an ideal society but there 
is room for improvements. The six zones as illustrated by Lessing in the novel are parallels to the various levels 
enlightenment and consciousness in Sufism and mysticism. The characters of Al-Ith and Ben Ata are both able to 
experience different levels of enlightenment through their marriage and when they cross over to the other zones. All in all 
the second novel is based on the feminist theme along with the themes adopted from the enlightenment levels of Sufism.  

 

Conclusion 

Regardless of the form that she gave to her science - fiction, Doris Lessing remains stable in the issues and concerns 
surrounding these novels. One of the most significant problems that arise with the Canopus series as suggested through 
the analysis of the first two novels of the series is related to the obligations and responsibilities of the artist. The idea of the 
writer as to the role and responsibilities of the artist, aligned with the myth of Sisyphus, takes place in this series. The role 
of the artist remains extraordinary as long as he keeps alive truth, love, reason, and beauty in human relationships. Lessing 
states that the extraordinary power of art should be directed to good purposes in three main directions: practical, ethical 
and spiritual. In all the practical problems that arise within D. Lessingôs science-fiction, art functions as an important tool for 
solving them. In this regard, first he conveys the necessary information. Such is the case when the of Shikasta come to 
know through the songs sang about the departure of the giants in the first novel. 

Lessingôs many ideas underscoring the Canopus series make it as prosperous as the previous works of this writer. Roberta 
Rubenstein noted that "the awareness of the individual" is a topic that gives continuity to Lessingôs work and feeds and 
promotes "the tension and energy work" linking "external and internal phenomena symbolically." (Rubenstein, 1979) This 
theme is embodied in this series showing that Lessing actually underwent an extraordinary twist with the Canopus series, 
but thoroughly analyzed the same idea infiltrating into other territories. Observing sustainability marks the central object of 
this paper, along with some knowledge of science ï fiction novels. By analyzing the first two novels of the series Canopus 
in Argos: Archives, we aim to show that that D. Lessing uses science ï fiction genre to give a new look to her old concerns, 
and to lay eyes on completely new problems. Essential for the penetration of ideas, are the formal choices made in the 
Canopus series. The series draws attention to the separate traditional elements of history, science - fiction, educational 
Sufi tales, as well as the cohesion that makes fantasy, allegory, autobiography and satire. During the analysis of the first 
two novels in the Canopus series, we tried to argue that through ñhodgepodgeò of events full of life Doris Lessing appears 
to be confident, positive, pleasant and coherent. 
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Abstract 

The article deals with features of functioning of news agencies in terms of postmodern situation. There is a comparison of 
traditional and new principles of work, identification of new trends and issues (information pollution, ñdigital divisionò, framing 
of news, shadow fusion with PR and advertising) in development of news agencies in the context of challenges of global 
media. The system of modern media news agencies initially occupy a special place as the main suppliers of information to 
the media, but with the advent of the Internet they have an opportunity of direct contact with the audience, and many other 
new features that have significantly changed their qualitative characteristics. 

News agencies of Kazakhstan and Russia today differ by a number of new features of functioning: multimediality, online news, 
multi-channel availability, multilingual texts, and a growing number of subscribers. 

Functioning of modern news agencies is considered from the standpoint of ethical, technological and social transformations, 
among which a particular role is given to the problem glocalization, perception of information, press realization of media, the 
growth of new information intermediaries, universal gadgetization, cross -, trans- and multimediality, virtualization of global 
brands, inclination for news flashes. 

 

 Keywords: news agencies, simulacrum, framing, information, advertising, multimedia, information pollution 

 

Introduction 

Modern researchers are talking about a serious crisis of the media, significant changes in the very system of media, 
primarily associated with the digital revolution, technological and civilizational shifts.  

News agencies in modern conditions also vary considerably and these processes are still poorly understood. Many 
researchers have noted that today there in an obvious trend, manifested in all varieties of mass media ï journalism has 
lost the monopoly on news, the position and authority of professional journalists have considerably weakened, and there is 
a kind of media framing of reality [Vartanova, 2013]. Meanwhile, exactly news is traditionally considered as a prime product 
of news agencies. What changes have occurred in the structure and functional priorities of agencies? Can news agencies 
of the post-Soviet countries compete with influential international world agencies that have a long history of development? 
These questions can be explained by considering a pre-set of issues related to the new trends in the development of news 
agencies. 

It is difficult to deny that we are today fully under the influence of the reality produced by mass media. The product of news 
agencies in a more visible manner demonstrates the ability of the media with support of the principle of simulacrum to 
create your own reality out of tracks. The war in Iraq or Afghanistan is presented to us, it would seem, in real time, exactly 
as we see it (on TV), or just the way we read about it in the news agencies. But all that is left over or behind the text, as it 
were, do not exist, and it becomes the basis of media framing of reality. 

News agencies as well as all media now actively construct some different reality which seems simultaneously more real 
than reality itself. 

Jean Baudrillard [1981] in his works emphasized the ability of the media to increase the total effect of simulation of reality. 
The scientist concludes that the media have neutralized reality. 
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In his work ñReality as a Subject of Negotiationsò David Everett Willock [2000, 22] notes that we live in a world where 
cultures create attractors of postmodern times, ñwhere new technologies constantly construct discourses on any topic, 
whereas real communication is becoming lessò. 

In the system of modern media news agencies have initially occupied a special place as the main suppliers of information 
to the media, but with the advent of the Internet they have an opportunity of direct contact with the audience and many 
other new features that have significantly changed their qualitative characteristics. 

Modern news appears first in digital format, and only later ï in print, so the trend of news agencies is particularly relevant 
today. 

If five or six years ago in Kazakhstan it was debated whether online editions can be referred to the media, today namely 
online journalism is the most demanded and popular thanks to smartphones and tablets. 

In the present situation, the least vulnerable seems the path of development of news agencies. It happened because news 
agencies earlier and faster than other varieties of media have adapted to Internet resources, have expanded their content 
and have adopted to the new varieties of news texts. Ways of presenting the material have also become much more 
attractive for users ï and infographics and video, and a variety of high-quality photos. Many international news agencies 
still retain their leadership ï Xinhua, Kyodo Tsushin, Agence France-Presse and others, in Russia there are new leaders 
of news agencies ï these are RIA-Novosti, Interfax, and RBC. Moreover these Russian news agencies today are noticeably 
progressing and justifiably claim to the role of international news agencies. 

Kazakhstan has in recent decades added to the already existing (Kazinform) news agencies new ones, branches of Russian 
agencies, and their activity is developing in various directions and thus they basically complement each other: these are 
Tengrinews, BNews, Novosti-Kazakhstan, Interfax-Kazakhstan, KazTAG, Information and Analytical Portal of Kazakhstan, 
KursivKZ, Today in Kazakhstan, Kazakhstan Today and others. 

 

New features in functioning of news agencies 

News agencies of Kazakhstan and Russia today distinguish themselves by a number of new features of functioning: 
multimedia, online news, multi-channel availability, multilingual texts, a growing number of subscribers. 

At the same time, in modern conditions, there is a decrease in quality of information flow, it seems that the source of 
information for news every day becomes considerably scanty. Therefore, news agencies are supported in major countries 
of the world where they are perceived as a kind of image brands of a country. Many of the known world news agencies are 
currently covertly receiving significant financial subsidies from the governments of their countries (Reuters, Associated 
Press, etc.) [Strashnov , 2012, 60]. 

There is another important new trend: some news agencies began to prepare specific applications (programs), news 
releases for modern smartphones called iphones and tablets. In tablets and iphones you can easily read feeds of 
Tengrinews, BNews, BBC News, Reuters, Vesti, Euronews, RIA Novosti, Rambler. This greatly increases the popularity of 
websites of news agencies.  

But, of course, the main active consumers of media products of news agencies are TV channels, newspapers and 
magazines. To see it, just watch the evening news broadcasts of any of the channels in Kazakhstan or Russia. For example, 
a popular newspaper of Kazakhstan ñExpress ï Kò builds whole pages of publications using reports of world news agencies. 
For example, page 4 of the newspaper ñExpress ï Kò dated October 8, 2013, is fully formed on the basis of reports of news 
agencies, there are three news stories from the news agency Interfax (ñScientists from the U.S. and Germany Will Receive 
the Nobel Prize in Medicineò, ñScotland can not be separated from the UKò, ñHead of the Issyk-Kul Region Has Been Taken 
Hostageò), two stories ï from the news agency Lenta.ru (ñBloomberg gives an apocalyptic forecastò, ñThe UK Has Created 
an Analogue of FBIò), and one article is given with reference to the RBC (ñNicolas Sarkozy Has Been Acquitted of the 
Charges in the Case ñBetancourtò) [Newspaper çExpress ʂè, 2013 ].  

On the background of falling circulations of newspapers and magazines around the world, reduction of mass media staff, 
a paused growth of audiences and readers, there is a significant success in the work of information agencies with economic 
orientation. Phenomenal success, for example, has been achieved by the news agency RosBusinessConsulting (RBC, 
Russia). They have a huge number of readers ï 20 million. This currently largest media holding started namely with the 
organization of the news agency, and today it is an example of successful quality media with its channel, newspaper, 
publishing center, and a news agency. No exaggeration to say that one of the reasons for the success of the media holding 
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is a correct and successful strategy of functioning at the very beginning of activities of RosBusinessConsulting news 
agency. 

A long time ago foreign countries included a paid content into the work of news agencies. Russia is preparing ground for 
this innovation. How it will be successful and popular is yet be to analyzed by researchers of media and Kazakhstan. 

Currently researchers state the following: news agencies firmly occupy a strategically important place in the system of 
modern mass media and with full confidence can be attributed to quality media. However, even news agencies today face 
a lot of problems ï it is frank plagiarism of materials from NA sites, a slow decline in the number of users, a growing 
dependence on advertising, but the main problem is the preservation and development of high quality content. 

Let us understand which traditional principle of functioning remains an important determinant for the news agencies and 
which among the new is designated as an important trend in the development of the activities of news agencies? 

Thus traditionally fundamental features of functioning are preserved in the activities of modern news agencies. Still 80% -
90% of the information is supplied by news agencies and the main out-of-editorial source of news of many mass media are 
still agencies, and the basic principles of work are still authenticity, timeliness, objectivity, accuracy. 

 

New trends in the development of news agencies 

Let us distinguish some new trends of modern news agencies: 

new competitors showed up ï 

a) information networks that build their work by copying the principles and structure of functioning of  agencies; 

b) bloggers, stringers, the latter are sometimes used by news agencies themselves.  

1. Often the material of agencies becomes subjected to fast-copying. Similar phenomena used to happen before, but in a 
less degree. Today, thanks to the Internet, there is an opportunity to copy without attribution. 

2. Principles of agenciesô activities are the same, but there is a small nuance: today accuracy is more important than 
efficiency, that is, the rush and the speed are not as important as before, and apparently because unverified or misleading 
information can lead to more serious consequences than ever before when there was no age of the Internet and social 
networks. 

3. In activities of individual agencies there is a willingness to give only a picture without any verbal commentary. What it 
involves and what consequences it leads to is to be studied yet. 

4. News agencies as brands of countries ï today it is expressed stronger than before, which makes national governments 
secretly subsidize the work of such important and worldwide recognizable international agencies such as Reuters and the 
Associated Press. They now received hidden government subsidies. However, it did not spare Reuters from being sold at 
the end of 2000s to Canadian businessmen [Strashnov , 2012, ʈ.61].  

5. There is a weakening of social and political significance of news agencies, for example, TASS and Kazinform today have 
different priorities and work styles, or we should rather talk about a more hidden, latent form of politicization of news 
agencies. 

6. There is a decrease in the demand for materials of agencies, for example, broadcaster CNN in 2007 broke its long-term 
contract with Reuters [Strashnov , 2012, P. 62]. 

7. Thereby there is a reorientation of the content, researchers should analyze reasons and consequences of these 
processes. 

                               

Traditional and new news agencies 

 News agencies in former times  News agencies today  

1. Lack of internet sites; a telegraphic method for 
transmitting information 

1. Availability of own sites, existence exclusively in the 
Web 

2. Information providers 2. both providers and distributors 
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3. The hierarchy of the basic principles of work: efficiency, 
reliability, etc.  

3. In the foreground ï authenticity, and only then 
efficiency, etc. 

4. 80% of information is supplied by NA  4. 80% of information is supplied by NA  

5. Verbal information  5. Verbal and visual information  

6. Strict canonicity of genres  6. Deviation from the canons of the genre hierarchy  

7. NA are support services  7. NAs represent greater autonomy, broadening of  
powers and functions  

8. Focus on news gathering  8. Focus on collection of exclusive news  

9. Lack of direct contact with readers and consumers  9. Direct access to personal smartphones and tablets  

10. Functions of gathering and presenting information to 
mass media  

10. Function of collecting, processing and disseminating 
information  

11. Lack of explicit publicist character 11. Emergence of diverse topics in journalism  

12. Absence of advertising  12. Emergence of advertisements in a small amount  

13. Absence of multimediality  13. multimediality 

14. Absence of archiving 14. ability to archive and increase memory 

15. Absence of hypertext features  15. hypertext features 

16. Absence of interactivity  16. interactivity 

17. entertainment in mediated form  17. Emergence of entertaining columns  

 

At the same news agencies have to face the same problem, which should be solved by all the media in the new conditions 
of the postmodern era. News pollution and information noise, global locality, struggle for ratings and quality of published 
material ï all of these represent only a part of everyday problems that are fast growing year after year. We should 
particularly single out the negative trend ï a marked decrease in demand of individual media for materials of news agencies. 
Today it results in a reduction of staff journalists in Western countries. This phenomenon can be related to the activities of 
bloggers, stringers, reports that in their competition with Google French newspapers, for example, ñdecided to create their 
own news aggregatorò [Strashnov, 2012]. So, despite the successful development of new features of functioning by news 
agencies we can observe an important challenge ï the problem of the competitiveness of news agencies. This challenge 
should be seriously studied by media researchers.  

 

Global challenges of the media and news agencies  

In the face of new challenges of global media, news agencies should be considered as it was offered by V. Levchenko 
[2012] in three different aspects ï ethical, technological and social. 

Among ethical challenges the most important are not only the problems of global localization, availability of equal access 
to information, information pollution, but also the relation of form and content, the quality of transmitted information, shadow 
fusion with PR and advertising, following media ethical imperative, a core set of ethical principles of journalism. 

Global locality manifests itself in close cooperation between with todayôs news agencies and business. We have seen in 
many successful foreign companies which in just a two or three-year period of time grow from small sites into huge media 
holdings. This allowed Barbara Gibson, a member of IABC, to make the following generalization: ñThe business model of 
the XXI century: from start-up to a global media company in 1-3 yearsò [Levchenko, 2012]. Among Russian examples we 
can single out the history of the development of RBC which started as a small news agency and is today a huge media 
holding with its own bank, TV channel, newspapers, and magazines. We cannot yet find a similar example in Kazakhstan. 
As to development of news agencies, we can only refer to the successful development of business media under the 
leadership of Oleg He. Perhaps the outlined slowing in the development of Kazakhstani business media is related to this 
miscalculation ï disregard for Internet capabilities. 
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Global locality manifests itself in a much greater demand for news feeds of news agencies and mass media of post-Soviet 
countries by foreign consumers. For example, the audience of ñThe Moscow Newsò is represented by 60 % by foreign 
readers. We cannot say anything similar about Kazakhstani editions, published in English or about newswires of agencies 
of Kazakhstan. At the same time it goes without saying that the foreign audience of Kazakhstani news sites has significantly 
grown thanks to online publications as well as English versions of sites of news agencies.  

Equal access to information has spawned a whole set of new problems. As an example let us take the problem of perception 
of information. There has been coined a term ñbrain pollutionò which means a negative impact of information on people and 
the effect of reducing their intellectual level. The famous foreign media researcher Ann Wylie, a member of IABC, notes 
that 4 out of 10 Americans do not know how to correctly perceive the information they have read. For a 100% perception 
of information words should consists of a maximum five letters and sentences ï of 8 words. Out of 30 million of readers 
only 14 % can correctly perceive information, out of 95 million ï only 44 % []. And this is a very serious problem for both 
journalists and consumers of information. In an age of equal access to information any misinterpreted news instantly 
generates a wave of financial and political cataclysms. 

Information noise generates information pollution. It is in the work of news agencies and their intermediaries that we can 
observe a special diversity in mews presentation, when it is difficult to distinguish the important from the unimportant, when 
the visual dominates the verbal. All this creates a special effect of information noise. It becomes compounded also due to 
the fact that new media users can themselves share and transmit information to each other. 

Among technological challenges we should highlight universal gadgetization, cross-, trans-, and multimediality of mass 
media, virtualization of global brands [ Levchenko, 2012].  

Social challenges, according to V. Levchenko represent a growth of new information intermediaries, the convergence of 
media and press services, futurological forecasts of the future of professions of a journalist and a communicator. A new 
trend singled out by V. Levchenko in the mass media is ñpress-realization of mass mediaò, for example, in the UK agencies 
70% of news stories are published on the basis of press releases [Levchenko, 2012]. News agencies now have new 
information intermediaries ï aggregators, social networks and search engines, which greatly influenced the style of work. 
Social networking has resulted in a range of visitors of news agenciesô sites and this can be seen as a positive trend of the 
development of media. However search engines often copy news stories of news agencies without attribution. 

 

Conclusions 

So, news agencies still remain the main suppliers of news and many of them are successfully developing. At the same time 
today we have to face very difficult problems of functioning in modern conditions ï copyright, hacker attacks, complex 
financial problems, impoverishment of news sources, the need for constant search for new ways of functioning and 
information retrieval, frank plagiarism of materials from sites of news agencies.  

Professor of the University of Amsterdam Cees Hamelink [2009] notes that the process of development of new media 
ñlaunches new and challenging questions about the future of human communicationsò. There is an original aphorism by 
M.G. McLuhan [1959]: ñmedium is the messageò.  

One cannot ambiguously treat these phenomena of modern journalism. Excessive disregard of forms of traditional media 
may have currently caused an unrestrained passion for too loose reconstructions and reinterpretations and remixing of any 
information. Thereupon it is necessary to review the basic principles of work of news agencies ï the not speed and quantity, 
but accuracy and quality of the material. But while many agencies still consider as the most important the principle of 
efficiency and the number of news replacement per unit time. For example, managers of the Kazakhstani agency Bnews 
require from their young journalists to produce 100 news stories every day. 

In modern news agencies there is an attraction to the formats of news flashes which contribute to the rapidity of posting 
information. However there is an increasing tendency to expand genre varieties, analytics and commentary which help to 
attract a greater number of permanent and serious users of sites. 

Agencies are increasingly expanding the multimedia capabilities of their content. 

News agencies have not escaped the trend of increased infotainment. Entertainment features which were previously not 
peculiar to news agencies, today occupy an important place in the discourse-news content. However, a lot of big agencies 
here try to diversify and deepen their material. 
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Many world-famous agencies manage to avoid explicit shadow merger with PR and advertising, but the problem of media 
framing of reality is urgent for journalists working with news texts. Influence of consumerism and ñdigital divisionò is also an 
urgent problem for modern agencies. 

In general, many news agencies of worldwide fame are in the lead in todayôs modern media system. This is evidenced by 
innovations which accompany their activities. For example, it was reported that the state news agency Xinhua has filed an 
application for IPO (Initial Public Offering) of its site Xinhua.net at the exchange in Shanghai. This is informed by Reuters 
with attribution to the data of China Securities Regulatory Commission. Xinhua plans to raise about one billion yuan (177.8 
million dollars) [Reuters]. This placement will become one of the largest IPO in the modern media industry and promises 
the agency new levels of development in the global media system. 

One of the latest shocking news was the announcement that within three months one of the best agencies in Russia ï RIA 
Novosti will be reorganized, the leadership of the agency will be changed as well as its name. Researchers believe that it 
happened chiefly due to the excessively independent position of RIA Novosti, despite the fact that they were fully financed 
by the state. 

RIA Novosti in the past years has been an evident leader of the mass media not only in the post-Soviet space. They have 
also successfully competed with foreign agencies of worldwide fame, setting an example of creative initiative, creativity, 
and a constant search for ways to improve the forms of news and comments. This will certainly cause significant damage 
not only to the Russian media, but also to all the media of the post-Soviet and global space. 
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 Abstract:  

This paper aimed at investigating English Monolingual (EMD) and Bilingual Dictionary (EBD) used among second and third 
year students of the Foreign Language Branch, Faculty of Education and Philology at ñFan S. Noliò University of Kora. We 
wanted to discover the studentsô habit and attitude in EMD and EBD use; the frequency of dictionary use, their knowledge 
with regard to the language learning resources available in both types of dictionaries; their skill and difficulties in using them, 
the reasons for referring to them, and to discover whether they received any formal instruction in dictionaries use during their 
English language learning. This study also surveyed studentsô favorite dictionaries and the reasons for their preferences.  

 

Key words: English monolingual dictionary (EMD), English bilingual dictionary (EBD), attitude, vocabulary, learning resources, context, 
definition, ambiguity, equivalent 

 

Introduction 

In the process of English language learning, all learners need to possess a wide range of word knowledge, good lexical 
competence and extensive knowledge on English language vocabulary.  A well-developed knowledge of vocabulary assists 
EL learners to comprehend, communicate and be successful in language acquisition. Among the wide variety of ways in 
vocabulary learning, either intentional or incidental, the use of dictionaries in FL learning has been and will remain a useful 
strategy and an important tool in the hands of the students to provide a quick and direct access to the mastering of the 
unknown words in particular, and of the English vocabulary in general. They provide reliable references and sources of 
information about words which are crucial for language learning.  Walz and Cubillo state; ñDictionaries provide learners 
with useful linguistic and cultural information, especially when teachers are unavailable and learners are responsible for 
their own learningò (Walz, 1990; Cubillo, 2002). While Marckwardt (1973), comments; ñDictionaries often supply information 
about the language not found elsewhere. Dictionaries often supply information about grammar, usage, status, synonym 
discrimination, application of derivative affixes, and distinctions between spoken and written English not generally treated 
in textbooks, even in a rudimentary fashionò (cited in Bensoussan, Sim and Weiss, 1984: 263). Laufer (1990), similarly, 
believes that when word looks familiar but the sentence in which it is found or its wider context makes no sense at all, the 
learner should be encouraged to consult a dictionary (p.154).  

According to Wright (1998), the dictionary is indeed one of the most readily accessible, most commonly used, and cheapest 
learning resources. It is a mine of information for language learners, providing them with knowledge about vocabulary, 
ranging from the most important things such as meaning, pronunciation, parts of speech, collocation and structure, to 
detailed information such as etymology and register (Nakamura, 2000). Its role does not stop at supplying information about 
vocabulary, but extends to assisting language learners in the comprehension and production of the text (Nation, 2001, p. 
283). As for Wang (2007) ñdictionaries for a foreign language learner are just maps in a touristôs hand. A language learner 
has to know how to use a dictionaryéò (p.15). Wang (2007:18) also refers to Summers (1988), who concludes that 
dictionaries can help students learn words because they: a) present a powerful analytic tool in the organizing language, 2) 

mailto:spicikoca@gmail.com
mailto:vpojani@yahoo.com
mailto:aldajashari@ymail.com
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provide differentiation from other similar words, which are necessary for accurate comprehension, 3) help fix new 
vocabulary in the memory by drawing the userôs attention to opposites or words with close meaning. 

But, English language learners often ask their teachers about the kind of dictionary they should use in vocabulary learning 
and acquisition. It is not easy to answer such question because there are various factors that determine the type of 
dictionary in the process of language learning. There has been much debate on which dictionary is more suitable and 
beneficial but in this paper we would like to focus on the learnersô use of monolingual and bilingual dictionaries and their 
effect on vocabulary learning.  

 

Monolingual and bilingual dictionary use, literature review   

A number of studies have been conducted in regard to the use of monolingual and bilingual dictionaries. A monolingual 
dictionary provides detailed and precise information about the words in the second language. From the English Monolingual 
Dictionary (EMD), students can learn many aspects of the English language, such as the meaning of words and phrases, 
spelling and pronunciation, word stress, wordsô part of speech, grammatical information about the word, the use of target 
word in context, its synonyms and antonyms, the register of the word etc. Berwick and Horsfall (1996) state ñwhen used 
appropriately, the EMD can be a valuable learning resource for the ESL/EFL learnersò. Stein (1989) notes that EFL 
monolingual dictionaries ñinclude explanations of meanings, specification of a wordôs grammatical behavior and the 
illustration of meaning and the syntactical use of a word with real language examplesò. EMD can also help learners to work 
independently and think in English. Boxer (1980) as cited in Hayati & Akram, (2006) claims that a MD not only demonstrates 
definitions but it also promotes fluency by offering definitions in context. Furthermore, Bejoint (1981) quoted in Scholfield, 
(1982) mentions that ñthose learners who use monolingual dictionaries would help them to get into the habit of thinking in 
the target languageò Scholfield, (1982, p. 22).  

But there are some drawbacks on the use of monolingual dictionaries. So, Thompson (1987) and Wingate (2002) as cited 
in Lew (2004, p. 4) argue that monolingual dictionaries have some limitations such as the definitions may be too difficult to 
understand, learners may pass over important information such as semantic restrictions of words, because they are not 
able to understand the basis of words and the grammatical structure can be complex. According to Yorio (1971) and 
Bensoussan et al. (1984), as cited in Hayati (2006, p. 126) MD-s often force students to guess and predict the meaning, 
and lead to doubt and confusion. They are likely to give a long and confusing description that might not suggest the intended 
and desired meaning.  

A bilingual dictionary (BD) involves providing equivalents to the lexical units of one language by the lexical units of another 
language i.e. ñcoordinate with lexical units of one language those lexical units of another language which are equivalent in 
their lexical meaning.ò (Zgusta, 1971: 274). The use of BD has also been the focus of study for many researchers, too. 
Thompson, (1987) compares monolingual and bilingual dictionaries and concludes that ñfor learners below the level of 
advanced, the bilingual dictionary can do all the useful things that the monolingual dictionary can do; and it can do several 
of the things in a more efficient and more motivating way.ò (p. 286).  According to Luppescu & Dayôs investigation (1993: 
263) it has come out that BD-s may have a beneficial effect on vocabulary learning despite some trade-offs. Yorio (1971) 
and Bensoussan et al. (1984), as cited in Hayati (2006, p. 126) note ñthat BD-s seem to give students security of concrete 
answersò. They offer valid support for comprehension and production; they are time-saving, straightforward and easy to 
use by students and users. But they also have some deficiencies. Wingate (2002; p. 24, as cited in Lew, 2004, p. 9) states 
that BD-s reinforce the learnersô tendency to translate from native language and, by encouraging translation; they 
discourage learners from thinking directly in the foreign language. The translation equivalents may not be appropriate in 
certain situations and might cause confusion and ambiguity. They also do not help learners to develop their academic skills 
such as paraphrasing, and they give little information about semantically related words such as sense relations (synonyms, 
antonym, heteronyms, etc).   

However, the role of dictionaries in EFL learning as sources of words and information about words is irreplaceable and 
unequal. They are effective tools at the hands of the FL learners to take control of their learning and to better acquire and 
produce new language.  

Method of study 

A total number of 40 second and third-year English Language students of ñFan S. Noliò University participated voluntarily 
in this study. They have been studying English as a foreign language for at least 6 to 7 years (including the years of study 
at the high school) and they are in the advanced level with a relatively good proficiency. As the aim of this study is to reveal 
how Albanian students of English use their monolingual and bilingual general English dictionaries, the use of a 
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questionnaire is believed to be a helpful instrument for this purpose. The models of Tomaszczykôs (1979), Yesun Ryuôs 
(2006) and Arafat Hamoudaôs (February 2013) questionnaires were modified to fulfill the aim of this study.  

The questionnaire consisted of two parts with a list of statements regarding issues on EMD and EBD, studentsô habit and 
attitude to their use, studentsô knowledge about the language learning resources available in both dictionaries, studentsô 
skills and difficulties in using them, as well as their favorite dictionaries and reasons for their preferences. Respondents 
were asked to choose the statement that they think is the appropriate one.  

The first section of the questionnaire provides information about the respondentsô interaction with the dictionary and their 
habit in using the dictionary, the second part analyzes dictionary use and their type, studentsô attitude about their 
usefulness, the kind of information they receive and difficulties in using a dictionary. 

The questionnaire was administrated during the Text Analysis classes. Before its completion, students were well informed 
and instructed about the questionnaire and the aim of the study. The statements were rated according to the ñYesò or ñNoò 
alternatives or ñAgreeò or ñDisagreeò answers. The questionnaire results for the items questioned were calculated and then 
converted in percentage to give clearer results for the readers. The version of the questionnaire was given at the appendix 
by the end of the study.   

Results 

Part I -- Studentsõ habits and attitude to dictionary use  

 

 

 

Table 1/a 

  Yes   No  

Nr.    % Nr. % 

1 Have you got a dictionary?   40 100% - - 

2 Do you use the dictionary at school? 19 47.5% 21 52.5% 

3 Do you use the dictionary at home? 40 100% - - 

4 Do you think the dictionary is useful? 40 100% - - 

5 Have you ever been taught how to use the dictionary? 21 52.5% 19 47.5% 

6 Who recommended the dictionary you have? Teacher 

 

24 

Bookshop 
assistant 

1 

Parents/friends 

 

3/2 

Searching 
the Inter. 

10 

Table 1/a presents the answers to a yes or no question about whether the respondents owned a dictionary and used it at 
school or at home. It resulted that all of them (40) had at least one dictionary and used it mostly at home. As for its use at 
school, the data show that only half of them (19 /47.5%) happened to use it at school. This indicates that students may 
acquire the information they seek for from their English language teachers in their English classes. When asked about the 
importance of the dictionary use, they all were of the opinion that its possession and use is vital for everyone who wants to 
learn English but a considerable number of them (19/47.5%) were not given any instruction on how to use it.   In addition, 
only 24/60 % of them took into consideration their teacherôs recommendation for their dictionary purchasing. This again 
reinforces the fact that almost half of the students (19) have not taken any lessons on how to use the dictionary from their 
English teachers.   

 Table 1/b 

Favorite type of dictionaries 

  Monolingual  Bilingual  

Nr. % Nr. % 

1 What type of dictionaries have you got? 32 80% 14 35% 
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2 Do you prefer a bilingual or monolingual dictionary? 29 72.5%  11 27.5% 

Regarding the type of dictionary the respondents preferred, it was found that the majority of them (29/72.5%) liked to use 
a monolingual dictionary to bilingual one. This finding explains the importance the monolingual dictionary has ñin helping 
students to get into habit of thinking in the target languageò as Bejoint (1981) quoted in Scholfield (1982). It incites students 
to think and predict the meaning of the unknown word.   

 

Part II       Types of dictionaries regarding language 

Table 1/a   Agree                  Disagree 

  Nr. % Nr. % 

1 I like to use a monolingual dictionary 29 72.5% 11 27.5% 

2 I like to use the English-Albanian bilingual dictionary 37 92.5% 3 7.5% 

3 I like to use the Albanian-English bilingual dictionary 27 67.5% 13 32.5% 

In response to what type of bilingual dictionary they prefer to use, 37 out of 40 students (92.5%) answered that they liked 
to use the English-Albanian dictionary. It was believed to be easier and more practical to use, offering comprehension 
security (competence) to students in general, whereas the Albanian-English dictionary was less used by them (67.5%). (It 
was found that the majority of students preferred the English-Albanian bilingual dictionary over the Albanian-English one)  

Table 1/b Types of dictionaries regarding format 

  Nr. % Nr. % 

1 I use Paper dictionary 36 90% 4 10% 

2 I use Electronic dictionary 26 65% 14 35% 

3 I use Online dictionary 18 45% 22 55% 

4 I use small pocket booklet non-electronic dictionary 14 35% 26 65% 

5 I use pocket electronic dictionary 16 40% 24 60% 

Nowadays, dictionary users can find them in a variety of formats. Asked what type of dictionary they mostly used, it was 
noted that the most popular type that topped the list was paper dictionary (36/90%) and the least used was pocket booklet 
non-electronic dictionary (14/35%). Compared to online dictionary, the use of electronic dictionary came the second after 
the paper dictionary; more than half of the students (65%) would use them. This may be due to the fact that our students 
could find and purchase paper dictionary easier than electronic dictionary. However, about half of the subjects (18/45%) 
preferred to use Online dictionary, this because of its fast and easy way in use and the access they could have on the 
Internet. 

Table 1/c Dictionary use for different language activities 

  Nr. % Nr. % 

1 I use the dictionary when reading an English text 38 95% 2 5% 

2 I use the dictionary during or after listening 15 37.5% 25 62.5% 

3 I use the dictionary when I want to write in English 33 82.5% 7 17.5% 

4 I use the dictionary when I speak or want to speak in English 8 20% 32 80% 

5 I use the dictionary to translate from Albanian into English or from 
English into Albanian 

37 92.5% 3 7.5% 

Table 1/c presents how much the dictionary was used concerning language skills such as reading, listening, writing, 
speaking and translation. According to the data obtained from this table, it resulted that the respondents (38/95%) mostly 
consulted dictionary for reading purposes as it is considered to be one of the most important language activities. The 
frequency of dictionary use for translation purposes (37/92.5%) occupied the second place followed by writing (33/82%) 
and then by listening (15/37.5%) and the dictionary use for speaking activities is rated the last (8/20%).   
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 Table 1/d Kind of information you look up in your dictionaries 

  Nr. % Nr. % 

1 I use a dictionary to look up the meaning of a word or a phrase.  39 97.5% 1 2.5% 

2 I consult a dictionary when I want to see some examples about the 
uses of a certain word 

33 82.5% 7 17.5% 

3 I use a dictionary to check for collocation 32 80% 8 20% 

4 I consult a dictionary when I want to know the pronunciation of a 
vocabulary item 

32 80% 8 20% 

5 I use a dictionary for synonyms 31 77.5% 9 22.5% 

6 I use a dictionary to check spelling 30 75% 10 25% 

7 I use a dictionary to look up antonyms   29 72.5% 11 27.5% 

8 I use a dictionary to find out whether a word is in common usage 22 55% 18 45% 

9 I use a dictionary to find out what ópart of speechô a word is or the 
derivations of such vocabulary items 

20 50% 20 50% 

10 I use a dictionary to check the grammatical function/ structure of a 
vocabulary item 

18 45% 22 55% 

11 I use a dictionary for etymology 14 35% 26 65% 

Table 1/d gives information looked up in the dictionary. Finding the meaning of a word was noticed to be the most looked-
up information. This answer was given by almost all respondents (97.5%) and seems to be the same with the results of 
other studies on the dictionary use (Tomaszczyk, 1979; Bejoint, 1981).  Consulting dictionary for the examples the new 
word is used in followed the meaning of the word (82.5%), and then came pronunciation and collocation at a rate of 80%. 
This finding highlighted the fact that pronunciation remains an important aspect in English language acquisition and 
students will always be in need of a dictionary to look for it. Synonyms, spelling, antonyms, common usage, derivation, 
grammatical function and etymology of new word were rated as it follows: 31 subjects out of 40 (77.5%) looked up a word 
for its synonym; it showed that respondents did not have good command on them; spelling occupied the fourth place in the 
bulk of information looked up (75%) followed by antonyms at a rate of 72.5%. Almost half of the students (50-55%) consulted 
the dictionary to gain information on the common usage and word formation of the word. While grammatical function and 
word etymology were not much looked up by the respondents (45%-35%) because the information students have acquired 
might have been gained either from other books or from their teachers.   

Table 1/e Difficulties in dictionary use (while using) 

  Nr. % Nr. % 

1 I cannot find the word sought.  15 37.5% 25 62.5% 

2 It is difficult to find the information I want.  13 32.5% 27 67.5% 

3 It is difficult to identify the right meaning in a polysemous word. 22 55% 18 45% 

4 It is difficult to understand the definition. 7 17.5% 33 82.5% 

5 I cannot use the dictionary whenever I want.  21 52.5% 19 47.5% 

7 The information I found in the dictionary is insufficient. 13 32.5% 27 67.5% 

7 It takes too much time to consult the dictionary.  19 47.5% 21 52.5% 

8  Too few examples  16 40% 24 60% 

9 Unclear examples  7 17.5% 33 82.5% 

10 Failure to understand the pronunciation information 8 20% 32 80% 
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The results of studentsô difficulties while using a dictionary are given in Table 1/e. More than half of the respondents (55%) 
reported that they could not identify the right meaning in a polysemous word. This finding agrees with the study of Al-Fuhaid 
(2004), who found that his Saudi university students had difficulties in identifying the right meaning of a word within an 
entry. Another problem in dictionary use for our students was that they (52.5%) could not use it whenever they wanted (this 
might be for the inconvenience paper dictionary has in carrying it) and 47.5% of them were of the opinion that it takes much 
time to look up words in a dictionary. 16 out of 40 students (40%) considered the presence of few examples as one of the 
difficulties they encounter while using a dictionary. 32% - 37% of the students reported that they had difficulties in finding 
the information they were looking for or in finding the right word being sought. But for a few number of students (7-8/17; 
5%-20%) the examples and pronunciation information were unclear. Rated at the bottom of the list, unclear examples and 
failure to understand pronunciation showed that they were not regularly encountered by the students and had a low level 
of difficulty for them.  

Table 2/ a The purpose of using MD or BD     MDBD 

  Nr. % Nr. % 

1 To understand an English word, e.g. during reading 29 72.5% 11 27.5% 

2 To find Albanian equivalent for an English word, e.g. for translation 12 30% 28 70% 

3 To check on how to use an English word that you already know, e.g., 
during writing in English 

25 62.5% 15 37.5% 

Asked about the purpose of using a MD or BD, it was revealed that respondents preferred to use the MD either to 
understand a word while reading or to check how to use it in writing (72.5%-62.5%). BD was mainly used for translation.  

Table 2/ b The frequency of using MD or BD 

  Always Often Sometimes Never 

Nr. % Nr. % Nr. % Nr. % 

1 How often do you use a monolingual English 
dictionary? 

14 35% 13 32.5% 13 32.5% 0 0 

2 How often do you use a bilingual dictionary? 5 12.5% 12 30% 21 52.5% 2 5% 

 

Research findings showed that a monolingual dictionary was overused compared to bilingual one in terms of frequency. 
67.5 % (27 out of 40) of the students used the monolingual dictionary always or often while a bilingual dictionary was used 
at a rate of 42.5 %. More than half of the subjects (52.5%) declared that it was used only sometimes.  Although the difference 
in the number of students using monolingual to bilingual dictionary was not a big one (great), it again highlighted what 
Baxter has stated. According to him a monolingual dictionary not only creates an impression that there is always an 
alternative way to express a lexical item by definition, but it also gives a language learner the practical means to do so 
(Baxter, 1980, p. 334). This in turn develops learners' fluency as when they get used to the alternative method of providing 
definitions, they will no longer encounter problems when seeking a certain lexical item (Baxter, 1980, p. 330). This finding 
might also be based on the argument that the respondents are actually in the advanced level of studies and have already 
passed that period of study when they preferred to use the bilingual dictionary.    

 

 

 

Conclusion 

This paper aimed at identifying the type (EMD and EBD) of dictionary used by our EFL students, their preferences, attitude, 
frequency and difficulties in their use, the language information looked up and the formal training they had taken on the 
dictionary use. Though there might be some limitations on the research findings because of studentsô level of English 
language proficiency, it was revealed that: 

almost all students owned one or more than one MD or BD from which they preferred the monolingual one  
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although they uniformly were aware of dictionary usefulness, half of them (52.5%) disagreed to have received any formal 
training on their use 

60% of the respondents based their decision to purchase a dictionary on the recommendation of their  English teacher  

all students admitted that dictionary was much more used at home than in English classes 

in terms of language, 92.5% of the students favored the use of English-Albanian bilingual dictionary over Albanian-English 
language 

regarding dictionary format, paper dictionary was the most frequently used (90%) followed by electronic dictionary (65%) 
and online dictionary which was used by a considerable number of students (45%). The least used dictionary was revealed 
to be the small pocket non-electronic dictionary at a rate of 35%. 

reading English texts was the main language activity which required frequent dictionary use by 95% of the respondents, 
followed by translation activity (92.5%) and writing activity by 82.5%. The least frequent use of a dictionary was when 
students were asked to speak in English (8 out of 40 or 20%). 

Among the 11 items of information students looked up in the dictionary, was the meaning of the word (97.5%) followed by 
examples (82.5%), pronunciation and collocation (80%), synonyms (77.5%), spelling (75%) and antonyms (72.5%). Only a 
small number of students (35%) consulted a dictionary for etymology. 

students encountered some difficulties while using a dictionary. Finding the right meaning of a word topped the list of 
difficulties (55%). About half of them (21 st.) found it difficult to use a dictionary whenever they wanted or much time 
consuming (19 st.). 

MD was mainly used to find the meaning of a word and its use while BD was used for finding the word equivalent in L2. 

MD use prevailed BE use at a rate of respectively 67.5 % versus 42.5% 
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Appendix                     Questionnaire 

Part I -- Studentsô habits and attitude to dictionary use  

This questionnaire is about English Dictionariesô (either monolingual or bilingual) use in language learning. It aims to collect 
information on general knowledge about the types of dictionaries and investigate the attitudes and skills in using them, the 
reasons for their use, the difficulties and the favorite type of dictionary.  

- Have you got a dictionary?  YesNo 

- What type of dictionaries have you got? MonolingualBilingual 

- Do you prefer a bilingual or monolingual dictionary? MonolingualBilingual 

- Do you like paper or electronic dictionary? PaperElectronic 

-  Who recommended the dictionary you have? 

your teacherthe bookshop assistant    your parents     a friend        by searching the internet  

- Do you like to use a dictionary?YesNo 

- How often do you use it?  

  frequentlyrarely   3-5 times a week    once a week        never everyday 

- Do you use the dictionary at school?YesNo 

- Why do you use the dictionary at school? 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

- Do you use the dictionary at home?YesNo 

- Why do you use the dictionary at home? (homework, preparation, study for exam, read stories, library, etc.) 

______________________________________________________________________________ 

______________________________________________________________________________ 

- What are the skills you use the dictionary for? 

   readingwritinglisteningspeaking 

-  Do you think the dictionary is useful? YesNo 

- Have you ever been taught how to use the dictionary? Yes No 

 

Part II     Agree      Disagree 
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Types of dictionaries regarding language 

I like to use a monolingual dictionary 

I like to use the English-Albanian bilingual dictionary 

I like to use the Albanian-English dictionary 

Types of dictionaries regarding format 

I use Paper dictionary 

I use Electronic dictionary 

I use Online dictionary 

I use small pocket booklet non-electronic dictionary 

I use pocket electronic dictionary 

Frequency of dictionary use for different language activities 

I use the dictionary when reading an English text 

I use the dictionary during or after listening 

I use the dictionary when I want to write in English 

I use the dictionary when I speak or want to speak in English 

I use the dictionary to translate from Albanian into English or  

from English into Albanian 

Kind of information you look up in your dictionaries 

I use a dictionary to look up the meaning of a word or a phrase.  

I use a dictionary for synonyms (similar words).  

I use a dictionary to look up antonyms (the opposites).  

I use a dictionary to check spellings  

I consult a dictionary when I want to know the pronunciation of a vocabulary item. 

I consult a dictionary when I want to see some examples about the uses of a certain word. 

I use a dictionary to find out what 'part of speech' a word is (i.e., n., v., adj., etc.) or the derivations of such vocabulary items. 

I use a dictionary for etymology.  

I use a dictionary to find out whether a word is in common usage.  

I use a dictionary to check for collocation, i.e., words and phrase that go with a vocabulary item  

I use a dictionary to check the grammatical function/structure of a vocabulary item. 

The difficulties in dictionary use 

Difficulties while using dictionary 

I cannot find the word sought.  

It is difficult to understand the definition.  

It is difficult to identify the right meaning in a polysemous word. 

It is difficult to find the information I want.  

I cannot use the dictionary whenever I want.  

The information I found in the dictionary is insufficient. 

It takes too much time to consult the dictionary.  

 Too few examples  

Unclear examples  
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Failure to understand the pronunciation information 

The purposes of using MD or BD 

1. What kind of dictionary would you normally use for each of the following purposes? 

1) To understand an English word, e.g. during reading 

English monolingual________ Bilingual__________ 

2) To find Albanian equivalent for an English word, e.g. for translation 

English monolingual________ Bilingual__________ 

3) To check on how to use an English word that you already know, 

e.g., during writing in English 

English monolingual________ Bilingual__________ 

4) Other (please specify) _______________________________________ 

English monolingual________ Bilingual__________ 

5) How often do you use a monolingual English dictionary? 

always_______ often _______ sometimes_____ never_______ 

6)  How often do you use a bilingual dictionary? 

always_______ often _______ sometimes_____ never_______ 
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Abstract 

1970s could be considered a frontier since when the computers became accessible to the large mass of users and not only 
to a restricted segment of the academic society.  As a consequence after 1970s, in the next three decades, the computers 
use has been extended to all domains of activity.  In fact, at present can be stated that there is no industry, no activity, no 
school, no process etc. which has not involved the computer in their development.   The higher education organizations didnôt 
take any exceptions and enrolled themselves within the course of events and proceeded to capitalize on the computers use 
benefits.  Many researchers driving different research programs have proved over the time that the computers are the solution 
to many fundamental and pervasive problems of the educational process.  One of these problems is the learning performances 
measurement.  Regardless the educational program proposed or the size of the higher education organization, the 
performances achieved are still to be measured.  The studentsô knowledge achieved after a teaching and learning cycle is 
ended have to be assessed in order to establish the course of actions to be taken and to ensure on one hand the proper 
environment for having a continual improvement of the teaching and learning cycle and, on the other hand, to understand if 
the teaching and learning objectives of both, teachers and students, have been achieved.  One of the greatest achievements 
obtained during the computers use expansion era was the development of the Intelligent Tutoring Systems (ITSs).  Considered 
at the very beginning of their existence as too complex nowadays, the ITSs are not anymore considered just a fancy tool but 
are considered the future of many domains.  Education is one of these domains which look to have full benefits from the use 
of the ITSs.  Moreover, the Natural Language Processing (NLP) has been brought in the loop of the ITSs development-
continual improvement process and integrated successfully within various activities requirements.  During the time have been 
demonstrated that whenever was possible to develop ITSs using Natural Language Processing techniques, than the benefits 
become even greater then in the case of a classic ITS. This paper, is briefly presenting an ITS that uses NLP techniques 
developed to teach and learn the course of Computers Programming and C Language, part of the Basics of Informatics 
curriculum, deemed to provide students with general knowledge about programming of computers and C language.  Also, this 
paper addresses the possibility to use the Metric for Evaluation of Translation with Explicit Ordering (METEOR) as an option 
for student's knowledge assessment module. 
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Introduction 

     Use of ITSs within educational programs proposed by higher education organizations has received a significant attention 
in the past decades and has virtually blossomed since the Information Technologies and Communications (ITC) 
developments have invaded the market with really useful gadgets, cheap enough to be affordable to large mass of users, 
sufficiently feasible to be used for an easier access to large quantities of information from any domain of activity, offering 
very user friendly interfaces so no need having advance knowledge in computers use domain and also, heavy-duty 
equipped from manufacturers side than any software could work properly and could communicate at speeds unimaginable 
some years ago.  Nowadays, most of the people afford to purchase at least one such gadget.  Either a smartphone, or a 
tablet, or any of the laptops versions (i.e., notebook, ultrabook etc.) could be easily found in the hands of most of the users. 
Great benefits were supplied at hand to all users and education of any level should take all possible advantages from such 
developments. 

     The author of this paper considers that among all the opportunities offered by hardware developers and consequently, 
by the software developers, there is still room for improvement and looks to propose a new approach in studentsô knowledge 
assessment within the higher education organizations educational programs. ITSs and NLP are not new in education but 
the use of these in higher education curriculums, separately or together, donôt have a very long history.  The author believes 
that disciplines such us Informatics could benefit from the use of NLP techniques within teaching-learning-assessment 
cycle and started years ago a complex research journey to understand how ITSs and NLP techniques can be brought to 
work together and how other domains than the ones already using ITSs and NLP could benefit from a such challenging 
blend.  
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     This paper is presenting briefly, the theoretical part of the final product developed by the author, product which itôs 
proposed for usage within the teaching-learning-assessment cycle of Computers Programming and C Language course, 
part of the Basics of Informatics curriculum.        

 

ITSs that Uses NLP Techniques 

Motivation for ITSs Use within Teaching and Learning 

As highlighted by Woolf (2009), for centuries the main forms used for education were the classrooms and the books.  
Nowadays, the classrooms and the books are still used as main methods to teach and learn but also, the computers have 
been integrated together with other items provided by ITC.  Why the evolution of education has involved the use of 
computers and ITC gadgets? The answer is offered by figure 1 (Woolf, 2009).    

Considered by Woolf (2009) as a ñpassive methodò (p.14), the classroom method it is not considered as a very effective 
method (Woolf, 2009; Waterman, Matlin, and DôAmore 1993).  As stated by Woolf (2009) only ñthe top fourth of each class, 
often motivated and gifted studentsò (p.14) are successful at the end of a teaching and learning cycle.  As a support to his 
conclusions Woolf has adapted the ñsummative achievement scores vs. studentsò (p.15) graph from Bloom (1984).  The 
graph has been reported in a study published by Bloom (1984) and is presenting the various ratios of student achievement 
in different education environments.  According to Woolf and Bloom (as cited in Woolf, 2009), in a classroom environment 
(teacher presenting the course in front of 30 students, teacher/student ratio: 1:30), the student achievement is different 
from the one-on-one tutoring environment (teacher/student ratio: 1/1).  The graph from figure 1 shows by bell curves that 
the achievement is around a 50% for traditional classroom education and is increasing significantly to a 98% for one-on-
one teaching environment. 

     In conclusion, based on the graph from figure 1, the best performances could be obtained through one-on-one tutoring 
comparing to traditional education system (the conventional classroom).  As a matter of fact, the figure 1 graph has been 
proved to be realistic by the results obtained through different studies, studies which have evaluated the promises made 
by innovations and advances of ICT and use of computers in education.  Two of these promises, and which could be 
considered extremely profound and critical for a successful teaching and learning cycle, were:  

(a) to engender teaching and learning for all, and, (b) to increase as much as possible the studentsô performances at 
individual level. 

These promises, as it was highlighted by Woolf (2009) and also by Shute (1991a) were kept and the success was proved 
after ITSs have been taken onboard and implemented within educational programs.  The ITSs were developed based on 
the resources made available by ITC and Artificial Intelligence.  Specialists, researchers and developers acting in the 
education domain have looked to develop systems capable to provide high quality and effective one-on-one teaching and 
learning environments.   

One of the first meta-studies published in 1991 by Shute (1991b), at the end of the first decade of ITSs use for teaching 
and learning, shows clear improvement when one-on-one tutoring method has been used.  According to Shute (1991b), an 
evaluation of four ITSs has been performed in order to check the efficiency of those ITSs within the military educational 
programs.  The four ITSs evaluated were: LISP tutor developed by Anderson, Farrell, and Sauers (1984), Smithtown 
developed by Shute and Glaser (1991a), Sherlock developed by Lesgold, Lajoie, Brunzo, and Eggan (1990) and PASCAL 
ITS developed by Bonar, Cunningham, Beatty, and Weil (1988), (all cited in Shute, 1991b).  The results published by Shute 
(1991b) show that the performances obtained through conventional teaching and assessment, verbal testing and ñpaper-
and-pencil examinationò (p.4), are far lower than the performances obtained through the use of any of the four ITSs, while 
the comparison between the four ITSs shows similar performances.  As an example, the ITS Sherlock,  ñwhich provides a 
coached practice environment for an electronics troubleshooting taskò according to authors (Lesgold et al., 1990; as cited 
in Shute, 1991b, p.4) was used  on two groups, one which was receiving on-job training for twenty hours and one group 
which received same training through the ITS for the same time period.  The on-job training group has achieved a rate of 
success, at the end of the training of 58.9% while the group using the ITS obtained a rate of success of 82.2% (Shute, 
1991b). 

Another meta-analysis, more recent (Steenbergen-Hu and Cooper, 2014), ñsynthesizes research on the effectiveness of 
intelligent tutoring systems (ITS) for college studentsò (p.331).  The analysis has been carried out based on 39 studies 
performed on 22 different ITSs used within higher education programs (Steenbergen-Hu and Cooper, 2014).  Among ITSs 
taken into consideration by Steenbergen-Hu and Cooper (2014) were enumerated:  AutoTutor, Assessment and Learning 
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in Knowledge Spaces and eXtended Tutor-Expert System.  The main conclusions of the meta-analysis from Steenbergen-
Hu and Cooper (2014) study were: 

(a) Can be considered that the ITSs, in general, have a positive moderate effect on students learning, and, (b) The ITSs 
proved uniformity from the viewpoint of effectiveness regardless the domain/discipline sighted or the ITSs involvement 
degree in teaching, learning and assessment. The performances obtained by using various ITSs were similar, (c) The ITSs 
analyzed proved the capability to achieve higher performances than the ones obtained through conventional teaching, 
learning and assessment, (d) Earlier studies consulted reported that ITSs effectiveness was greater than in the more recent 
studies consulted. 

The above referenced analysis and their conclusions are considered by the author of this paper a sufficient motivation for 
the use of ITSs within higher education programs.  In fact, nowadays, the ITSs could be considered a very important, 
powerful and effective tool for assuring that the large quantities of data and information which have to be processed by 
both, teachers and students, during the educational programs, are processed, assimilated and, later, practiced properly. 

 

NLP and ITSs 

The NLP as it is understood these days, same like ITSs donôt have a very long history.  The beginning is considered to be 
the year 1950 when, according to Wikipedia (Natural Language Processing, n.a., 2014), the first article related to computing 
machinery and intelligence was published.  Afterwards developments and advances have led in 1980s to the beginning of 
a new revolution in NLP being introduced the ñmachine learning algorithms for language processingò (Natural Language 
Processing, n.a., 2014).  Since then the machine translations breakthrough many domains but, still not very well present 
and implemented in some other important domains (i.e., industries training of personnel activating in various industries, 
higher education in physics, mathematics, and informatics etc.). 

Advances in NLP machine learning algorithms have increased significantly the area of research and the number, type and 
variety of tasks proposed to be researched in this domain.  The author considers sufficient to enumerate few of the most 
important tasks proposed by researchers, and highlighted in the Wikipedia dedicated Web page (Natural Language 
Processing, n.a., 2014) such as: natural language generation and understanding, machine translations, discourse analysis, 
questions answering, information extraction, speech and word segmentation etc..  

Taking into consideration the advantages offered by NLP the researchers considered NLP as an option to be used within 
ITSs.  Several ITSs have been developed and implemented with a certain rate of success, and from these ITSs could be 
mentioned: iSTART  - Strategy Trainer for Active Reading and Thinking (McNamara, Levinstein, and Boonthum, 2004), 
ExtrAns ï Extracting Answers from Technical Texts Question-Answering System (Molla, Schwitter, Rinaldi, Dowdall, and 
Hess, 2003), C-Rater ï Short-Answer Questions Scoring System (Leacock and Chodorow, 2003), (all cited in Boonthum, 
Levinstein, McNamara, Magliano, and Millis, 2009), RACAIôs Question Answering System (Tufiĸ, ķtefŁnescu, Ion, and 
Ceauĸu, 2008b) etc. 

According to Boonthum et al. (2009), at present, two are the main challenges in regards of ITSs that uses NLP and 
implemented in higher education programs, these being as follows: 

(a) Studentsô knowledge assessment based on the NLP techniques, (b) To assure that proper feedback it is provided to 
students while learning and also, properly guide the students to improve based on the assessments results. 

Same Boonthum et al. (2009) considers that the above challenges could be resolved using NLP techniques such as: word-
matching, latent semantic analysis (Landauer, Foltz, and Laham, 1998, as cited in  Boonthum et al., 2009) and topic models 
[Steyvers and Griffiths, 2007, as cited in  Boonthum et al., 2009). 

The author of this paper performed a research of the options to design, develop and implement an ITS that uses NLP to 
teach and learn the basic in Informatics and concluded that this is possible.  Therefore, the author has designed and 
developed an ITS for teaching and learning the course of Computers Programming and C Language (Dobre, 2013a, 2013b, 
2014a, 2014b, 2014c).    

 

METEOR Metric 

As stated by Lavie, Sagae, and Jayaraman (2004) and by Agarwal and Lavie (2008), METEOR has been released in the 
year 2004 by a group of researchers from Language Technology Institute School of Computer Science from Carnegie 
Mellon University, with the declared purpose defined by Banerjee and Lavie (2005): ñto improve correlation with human 
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judgments of MT quality at the segment levelò (p.66).  In fact, as explained by Wikipedia, METEOR has been designed and 
developed due to the necessity to solve some of the issues noted after quite popular metrics such as: BLEU (developed by 
IBM), and NIST  (a BLEU derivate) were used (METEOR, n.a., n.d.).  Same Web page from Wikipedia defines METEOR 
as ña metric for the evaluation of machine translation outputò (METEOR, n.a., n.d.).  Agarwal and Lavie (2008) explained 
that ñMeteor evaluates a translation by computing a score based on explicit word-to-word matches betweenò (p.115) a 
candidate text and a given reference text.  

The METEOR metric is using same like BLEU and NIST metrics, a reference text to which is compared the candidate text.  
Also, METEOR metric has the capability to compare the candidate text to more than one reference text in case more than 
one reference text is available.  The comparison is done independently for each reference text and the candidate text itôs 
scored against each reference text.  METEOR will select the best scoring obtained.  

As explained by developers, METEOR is capable to create a word alignment between the two texts and to realize a map 
between the texts words, ñsuch that every word in each string maps to at most one word in the other string.  This alignment 
is incrementally produced by a sequence of word-mapping modules.  The ñexactò module maps two words if they are exactly 
the sameò (Agarwal and Lavie, 2008, p.115, 116).  

In order to compare the reference text with the candidate text is necessary to use the so called ñn-gramsò (Dobre, 2013a; 
and Callison-Burch, Osborne, and Koehn, 2006; Papineni, Roukos, Ward, and Zhu, 2002 as cited in Dobre, 2013a).  The 
n-grams are defined like ñgroups of n consecutive words rated as units of measureò (Dobre, 2013a, p.61) and were 
introduced by the developers of BLEU metric.  More detailed various researchers defined similarly the grams as follows: 
ñ1-gram means that a word is considered as unit of measure, 2-grams means that two words are considered units of 
measures and so onò (Callison-Burch et al., 2006; Papineni et al., 2002, as cited in Dobre, 2013a). 

METEOR developers, according to Banerjee and Lavie (2005), have designed the metric in a way that was possible to 
perform an ñalignmentò (p.117) of the candidate text and reference text.  The alignment is defined by Banerjee and Lavie 
(2005) ñas a mapping between unigrams, such that every unigram in each string maps to zero or one unigram in the other 
string, and to no unigrams in the same string.  Thus in a given alignment, a single unigram in one string cannot map to 
more than one unigram in the other stringò (p.117).  The alignment is realized in two phases. In the first phase are listed all 
possible unigram (1-gram) mappings between the candidate text and reference text, this being realized by an external 
module.  As a general example, if a word is identified once in the candidate text and twice in the reference text than the 
external module will list ñtwo possible unigram mappingsò (Banerjee and Lavie, 2005, p.117), one for each appearance of 
the word.  However, the metric will map exactly the word and will not map derivates of that word with the original word.  In 
the second phase, the unigrams mapped are collected in subsets and largest subset it is selected as the resulting alignment 
set, which means according to Banerjee and Lavie (2005) that ñeach unigram must map to at most one unigram in the other 
stringò (p.118).  It is possible that there will be more than one subset which could be selected as alignment.  In such case 
the metric will select as resulting set the one having ñthe least number of unigram mapping crossesò (Banerjee and Lavie, 
2005, p.118). 

Banerjee and Lavie (2005) also considered that ñtwo unigram mappings [é] are said to cross if and only if the following 
formula evaluates to a negative numberò (p.118). The formula referenced is presented as equation (1): 

() ()( ) () ()( )ljki rposrpostpostpos -*-
(1) 

where: ti and rj are one unigram, tk and rl are another unigram, pos(tx) is the numeric position of the unigram tx in the 
candidate text and pos(ry) is the numeric position of the unigram ry in the reference text (Banerjee and Lavie, 2005, p.118).  

During each stage, according to Banerjee and Lavie (2005), the metric will map only those unigrams ñthat have not been 
mapped to any unigram in any of the preceding stagesò (p.118).  After ñall the stages have been run and a final alignment 
has been produced betweenò (p.118) the candidate text and the reference text, the metric will score as follows:  

(a) The first unigram precision, noted with P, is a ratio calculated between the number of unigrams from the candidate text 
that are mapped to the unigrams from the reference text, and the total number of unigrams from the candidate text, (b) 
Same way, the unigram recall, noted with R, is a ratio of the number of unigrams from the candidate text that are mapped 
to the unigrams from the reference text, and the total number of unigrams from the reference text, (c) As per Banerjee and 
Lavie (2005), the third step is to calculate the Fmean ñby combining the precision and recall via a harmonic-mean (van 
Rijsbergen, 1979) that places most of the weight on recallò (p.118). Therefore, was developed equation (2) by using the 
ñharmonic mean of P and 9Rò (p.118): 
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Unigram precision P, unigram recall R and Fmean ñare based on unigram matches.  To take into account longer matches, 
METEOR is computing a Penalty for a given alignmentò (Banerjee and Lavie, 2005, p.118). In order to calculate the Penalty, 
according to Banerjee and Lavie (2005), METEOR metric will group all unigrams from the candidate text which are mapped 
to unigrams from the reference text, ñinto the fewest possible number of chunks such that the unigrams in each chunk are 
in adjacent positionsò (p.118) in the candidate text, ñand are and are also mapped to unigrams that are in adjacent positionsò 
(p.118) in the reference text.  Same researchers stated that ñthe longer the n-grams, the fewer the chunks, and in the 
extreme case where the entire system translation string matches the reference translation there is only one chunkò and, 
vice-versa, ñif there are no bigram or longer matches, there are as many chunks as there are unigram matchesò (p.118). 
The Penalty was calculated by Banerjee and Lavie (2005) using equation (3) below: 
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At the end, the METEOR metric will calculate the Score by using equation (4) below (Banerjee and Lavie, 2005, p.119): 

( )PenaltyFScore mean -*= 1
(4) 

The METEOR developers explained that ñthis has the effect of reducing the Fmean by the maximum of 50% if there are no 
bigram or longer matchesò (Banerjee and Lavie, 2005, p.119).  For a single candidate text, METEOR will calculate the 
Score as per above equations for each reference txt which is available and after will select the best score as the final score.  
Overall Score for a candidate text it is calculated by METEOR in the same way like other metrics do (i.e., BLEU), ñbased 
on aggregate statistics accumulated over the entire test setò (Banerjee and Lavie, 2005, p.119).  To calculate the aggregate 
score, same equations (1), (2), (3), and (4) shall be used in order to obtain the aggregate P, aggregate R, aggregate Penalty 
(Banerjee and Lavie, 2005).  

Another aspect which itôs considered very important by the author of this paper is the superiority of METEOR metric 
comparing to results obtained by using BLEU or NIST metrics.  The author considers sufficient to highlight the 
ñhuman/METEOR correlationò value as presented in (Banerjee and Lavie, 2005, p.119) and which was obtained based on 
the evaluation performed by the developers of the METEOR metric.  The value obtained was 0.964 while ñhuman/BLEU 
correlationò value obtained was 0.817 (Banerjee and Lavie, 2005, p.119, table 1). 

 

Studentõs Knowledge Assessment Using METEOR Metric 

Proposed ITSs Structure ð Brief Overview 

The author of this paper has presented more in detail the proposed ITS structure in previous papers (Dobre, 2013a; Dobre, 
2014a; Dobre, 2014c), therefore, for the purpose of this article will only briefly mention few important aspects which bridge 
the proposed specialized ITS with the personal contribution of the author, the students knowledge assessment system, 
using METEOR metric and which has been incorporated in the Tutoring module.  Proposed ITS structure is the same like 
the classic ITSs structure.  The structure used by the author of this paper is presented in figure 2 and was adapted from 
Nwana (1990).  

The conventional four modules: Domain module (contains the definitions, rules, concepts etc.), Student module (collects, 
selects, makes available various information about students), Tutoring Module (encloses the teaching strategies, the 
courses to be taught - learnt, the students knowledge assessment system etc.) and Communication Module (provides the 
communication tools between the parties involved in the use of the ITS), have been designed and developed to cover the 
teaching, learning & assessment cycle for the course of Computers Programming and C Language (Dobre, 2013a; Dobre, 
2014a; Dobre, 2014c). 

The proposed ITS was developed using free public license JavaFX technology and for the data bases management has 
been used MySQL (Dobre, 2013b; Dobre, 2014c).  Also, apart these tools were used the METEOR metric together with 
word-to-word matching NLP technique and the Morphosyntactic tagger Web Service located on the server of Research 
Institute for Artificial Intelligence ñMihai DrŁgŁnescuò (RACAI), Romanian Academy (Dobre, 2013a; Dobre, 2014a; Dobre, 
2014b; Dobre, 2014c, and Tufiĸ, Ion, Ceauĸu, and ķtefŁnescu, 2008a; Tufiĸ et al., 2008b; Ion, 2007; Morphosyntactic 
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tagger Web Service from RACAI, n.d., referenced in Dobre, 2014b).  For the presentation of the lessons part of the course 
of Computers Programming and C Language has been used the pdf format which could be easily accessed through Adobe 
Reader (free public license software).  Also, the author considers important to highlight that the ITS itôs developed in 
Romanian language, and all features, documentation etc. are available exclusively in Romanian language. 

 

Proposed Studentsõ Knowledge Assessment System 

Initially, the author used the BLUE algorithm to develop the assessment module but after a series of ñin-houseò tests have 
identified a series of issues.  Therefore, the author decided to review the assessment module and to use the METEOR 
metric as for studentsô knowledge assessment (Dobre 2013a; Dobre 2014b; Dobre, 2014c).  The metric has been accessed 
from the address provided by Denkowski and Lavie (2011) and used as provided. No deviations of the METEOR metric 
have been used.  The version used was version 1.4, this version being available in several languages as follows: English, 
Arabic, Czech, Danish, Dutch, Finnish, French, German, Hungarian, Italian, Norwegian, Portuguese, Romanian, Russian, 
Spanish, Swedish, and Turkish (Denkowski and Lavie, 2011). 

Studentsô assessment is performed through tests which could be accessed by students after they complete the teaching 
cycle for each lesson (chapter) made available by Administrator.  Each test has a set of questions and a certain time 
(established by Administrator) for student to answer all questions.  The questions are text type and the students answers 
have to be provided under a text form.  The calculations are performed separated, for each question, and at the end through 
equation (5) it is calculated the final score. 

To calculate the score obtained by a student to one question, noted Intr, from any test available in the system, the following 
algorithm, noted Alg1, steps will be taken by the proposed system:  

Step 1 ï The student answer text (the candidate text) to the question Intr it is processed using the RACAI Web service for 
the diacritics and capital letters restoration, if applicable, this service being accessed online, by the proposed ITS, at the 
RACAI server (RACAI Web service for the diacritics and capital letters restoration, n.d.). 

Step 2 ï The result obtained through Step 1 it is processed using the Morphosyntactic tagger Web Service located on the 
RACAI server (Tufiĸ et al., 2008a; Tufiĸ et al., 2008b; Ion, 2007; Morphosyntactic tagger Web Service from RACAI, n.d.).  
Using the RACAI service, the text it is divided firstly at phrase level and after at word level.  Afterwards, the words are 
morpho-syntactic annotated and for each annotated word it is obtained the word lemma.   

Step 3 ï It is applied the Step 1 to the reference text which is the correct answer uploaded previously by the Administrator 
to the question Intr, and using the RACAI Web service for the diacritics and capital letters restoration, with the same scope 
to restore the diacritics and capital letters as applicable (RACAI Web service for the diacritics and capital letters restoration, 
n.d.).   

Step 4 ï It is applied Step 2 for the text processed through Step 3, text pertaining to the reference text (correct answer to 
the question Intr).  For the reference text it is obtained each text word lemma.   

Step 5 ï It is accessed online the Web service METEOR (Denkowski and Lavie, 2011) and the service will consider: e1) 
the candidate text ï the text consisting form the succession of lemmas obtained at Step 2, and e2) the reference text ï the 
text consisting form the succession of lemmas obtained at Step 4.   

Step 6 ï Using below equation (5) it is calculated the score for question Intr:   

ScorMeteorScorIntr *=10
(5) 

To calculate the score obtained by a student to a test, noted Test, and which contains a number of questions noted 
NrIntrTest, has been defined and implemented the below steps of the algorithm noted Alg2: 

Step 1 ï Attribute value zero to test score, than will have equation (6): 

0=TestScor
(6) 

Step 2 ï For I = 1, NrIntrTest,, +1, execute equation (7): 

Attribute iTestTest ScorScorScor +=
(7) 

where, Scori is the score obtained for the question i applying the algorithm Alg1. 
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The score obtained through the METEOR metric is a number in the range 0 to 1.  Taking into consideration this, the score 
obtained by the student to one question (result obtained using the algorithm Alg1, at Step 4), is a number in the range 0 to 
10.  Also, if the number of questions part of test, noted NrIntrTest, is 10, by applying algorithm Alg2 for a test could be 
obtained a score which is a number in the range 0 to 100.  Thus, the student could consider that passed a chapter (lesson) 
and could go to the next one only if the final score obtained for a chapter is a number in the range 50 to 100.  Contrary, the 
student has to retake the learning cycle of the chapter with the testing phase failed.  

 

Conclusions 

The ITSs have proved that could be a reliable tool for improving the performances achieved by all parties involved in the 
educational process.  This paper is presenting a part of the results obtained by the author during the research performed 
in the domain of ITSs using NLP.  The proposed assessment system, a system using the NLP algorithms and applicable 
for assessing the studentsô knowledge achieved by them at different stages of teaching-learning and at the end of teaching-
learning cycle for a discipline from Informatics domain, it is the personnel contribution of the author of this paper.  The 
author considers that studentsô knowledge assessment systems using NLP algorithms offer several advantages (i.e., 
assessment objectivity, teaching-learning cycle centered on the students etc.) against the traditional assessment methods, 
and which advantages can be used not only for the classic translation machines, dictionaries etc. but also for other 
educational domains.  At present, tutoring system, including the assessment system proposed by the author, itôs under in-
house evaluation and tests are currently carried out in order to compare the results obtained using METEOR metrics with 
the ones obtained in a previous research with the BLEU algorithm.  

Future work  will refer to the capability of the system to offer the services of both NLP algorithms, METEOR and BLEU, 
within the same ITS, than the Administrator will have the option to choose which one will be used as well as will refer to the 
possibility to have the proposed system available for use online from any server.  
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Figures 

Figure 1. Advantages of One-on-One Tutoring, as presented by Woolf (2009), adapted by Woolf from Bloom (1984) and 
reprinted by permission of Sage Publications Inc. in Woolf (2009, p.15)  
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Abstract 

This paper focuses primarily on the treatment of the indictment  and its constituent components, considering it as a tool for 
the protection and realization of individual rights. Indictment Institute discloses an even more special interest. Indictment 
Institute discloses an even more special interest on various studies and treatments. In specific  periods in the development of 
society, starting from the Roman period, in which it originated and then followed by the period Ottoman, in which this institute 
was obviously improving to the present days ,  analyzing the issues of the concept of the claim, its types, interest to act in 
judgment, filing a petition as well as its constituent elements . Through this paper I clearly highlight that the indictment institute 
is considered as a one of the oldest institutions in the development of society. The focus of any democratic state is precisely 
the protection of human rights and fundamental freedoms, whether pecuniary or non-pecuniary and exactly for this reason 
serves the investment of the courts, through the institution of the indictment to seek the protection of these rights in case of 
their breach.The civil lawsuit along with its constituent elements is a legal institution which ensures the protection of individual 
rights of persons from any violation or violations that may occur as a result of the actions of third parties. The study includes 
treatment of legal doctrine, classifying the claim in terms of procedural and substantive concept. In material terms, the claim 
implies that kind of legal power that a person has to seek the realization of a civil right against another person regardless or 
against his will, while the procedural concept has the legal power to invest the court for recognition or restoration of a right 
denied or violated by another person, ie civil lawsuit on procedural sense is a means of protection of a right through the court. 

 

Keywords: Lawsuit, procedural capacity, claim petition, the parties, the legal doctrine.  

 

INTRODUCTION 

Protection of human rights and fundamental freedoms, which includes those with pecuniary and non- pecuniary character, 
continues to be one of the main focuses of any democratic state. Various historical records attest to the protection of these 
rights since the time of primitive societies regardless of their organizational form. 

 In different historical periods lawsuit is labeled as a mean for the protection and realization of subjective rights. For this 
reason, this institute is always interesting for further studies and treatments. On this topic I intend to treat also procedural 
protective means of the respondent, to provide the meaning of a civil judicial process, on one side of which lies the petitioner 
with his requests, and on the other side of lies the respondent with his objections against petitioner. For the purpose of this 
topic, the structure of the paper contains four chapters starting with a historical overview of the lawsuit wherein the lawsuit 
is treated since the Roman period in which there is its origins, followed later by the Ottoman period where institutes of 
lawsuit, where the institute of the lawsuit by the course of time was being improved since the time it was created and by 
completing this historical overview with the current state of nowadays about this institute followed by the meaning and types 
of lawsuit, the elements of the lawsuit, interest in acting to judgment, contents of filing a lawsuit, the procedural means of 
protecting the respondent, impeachments and counterclaim. 

 

1. HISTORICAL OVERVIEW ON INDICTMENT INSTITUTE 

The lawsuit is one of the oldest institutes and one of the main tools for the protection and restoration of the subjective right. 
"Among primitive peoples, the disputes were resolved through the use of violence. Later, during a second phase, the 
magical-religious beliefs impose a forced submission to the rites and ceremonies in duels or in the judgments of the Lord.  

These rites of disputes character controlled by priests presented the will of gods in favor of him who had performed these 
rites in the most perfect way.ñ.0F1 

In subsequent periods, the disagreement began to be resolved through vigilantism. Subsequently, the use of violence 
began to be limited due to a decree issued by Marcus Aurelius. "This decree ruled that creditors should always be 

                                                            
1Roman Law.Arta Mandro, p.450. 
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addressed to the judges for their claims against debtors" because if they intervene on the property of debtors, without the 
permission of anyone, lose their their right to creditò.1F1 

           In the post-classical law was necessary to address at legal bodies for recognition or sanctioning rights. 

Recognition or sanctioning rights was required by the legal bodies through action, or otherwise claimant. In the Roman law, 
"Celsus has given this definition," the lawsuit is nothing else than the right to legally ask what someone owes you. ""Since 
that time, the lawsuit is considered as a plaintiff's legal action in order to ensure a favorable final decision for him".2F2 

The right to lawsuit was closely associated with interest, because just having an interest; they can set in motion a certain 
process. 

" The active legitimacy consisted in the right availability of filing suit in your favor, while the passive one, on being sued as 
a result of creating concerns in the exercise of real rights or due to failure to meet the obligations.ò3F3 

            To present petition before the magistrate, to summon at the trial also the person against whom the petition 
addressed to the defendant. In the process, the magistrate may accept the lawsuit or to reject it. 

ñWhen the plaintiff and the defendant were presented to the magistrate, the plaintiff with words or solemn gestures had to 
submit  the lawsuit to the defendant. The defendant may hold different attitudes against it, could accept, could meet with 
his request, could be silent, could be defended in vanity, even could deny by solemn gesturesò4F4 

 Act wherein reflected the content of the objection of the defendant when was sent for trial to the judge called litis 
contestation. 

 

II. MEANING OF LAWSUIT AND INTERPRETATION OF ITS TYPES. 

The civil lawsuit is a legal institution that ensures the protection of subjective individual rights of persons from any violation 
or infringement that may be caused as a result of the actions of third parties. Infringement or violation of the rights of 
individuals can be performed by private individuals as well as entities of public law and therefore any person affected may 
exercise the right to sue not only against private individuals but also against democratic and against public persons such 
as institutions state. The right to address the court by means of a civil lawsuit, is guaranteed also by Article 42 of the 
Constitution of the Republic of Albania which provides that "any person who alleges that a right has been violated, has the 
legitimate right to a fair trial and public hearing within a reasonable time by an independent and neutral court appointed by 
law. ". The courts have a duty to protect against any violation of the legitimate rights and interests of individuals. Protection 
on civil rights and interest made by the trial or civil proceeding which is propelled by means of a civil lawsuit. 

         According to Italian Doctrine, "the lawsuit is legal opportunity to put in place the criteria for law enforcement, and 
every right as possible, is a ideal typical power, so is the opportunity to have legal effects specified (law enforcement)"  

"There are still authors who continue to support the thesis that the lawsuit is a subjective right independent of the right 
material which seeks to gain recognition or sentence. Besides the material right would have also a procedural subjective 
right which seeks to recognize and respect the right ".5F5  

           Such a thesis faces many difficulties, but we can say that "the lawsuit is a possibility, a legal power allowing public 
institutions and individuals to invest the court to reach the observance of the law. To address the court has an impersonal 
and objective and permanent character, by which a person can not give up in general and absolutely, except in special 
cases as may be waiver from a special lawsuit. This legal power is regulated by law in an abstract way. It is attributable to 
any person.ò.6F6 

ñThe subjective material right aims prestim from the opposing side, while the lawsuit aims to set in motion the court. 

                                                            
1 Ibid. 
2 Ibid. 
3 Ibid. 
4 Ibid. 
5Civil Procedure 24 iem edition.Jean Vincent Serge Guinchard,p.75 
6Civil Procedure 24 iem edition.Jean Vincent Serge Guinchard,p.76 
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The second difference lies in the fact that the subjective right material is addressed to opposing party as can be as private 
and public character 7F1, while the lawsuit invests the judicial bodies, asking them a legal protection of its rights, so it is of 
public character.ò.8F2 

The lawsuit in material terms has many interpretations, some of which are presented below in order to emphasize its true 
meaning. "Civil lawsuit in material terms is the legal faculty or power of a person to seek the realization of a civil right against 
another person, regardless or against his will.ò18. ñThrough the lawsuit, the party seeks to realize its own right of the 
material right against the opposing party or clarifies its legal relations with.ò9F3 

 The right to lawsuit in material terms is itself subjective right. This subjective right, the person asks to achieve through 
coercive force of the state, namely through the court. 

ñThe lawsuit in material terms is claiming a right to the material against the defendant by the plaintiff by the court. In material 
terms lawsuit is the right protected by the court. "Through lawsuit he expects the court to ensure recognition and 
reinstatement of his right to prejudice the defendant. 

Code of Civil Procedure defines the lawsuit in its Article 31 which provides that "The lawsuit is the right of the person who 
makes the claim, to be heard on the merits of this claim, in order the court to announce based or not." 

            A approximate definition by section 31 of the Code of Civil Procedure makes the Civil Procedure Code of Italy, when 
it provides that "Anyone who seeks a right in court, must submit a lawsuit to competent courtò10F4. A definition more or less 
similar to the Albanian legislation provides the French Civil Procedure Code which stipulated that "the lawsuit is the right to 
the applicant of a claim, to be heard on the merits of this claim in order the court to announce based or notò11F5. 

             The difference between the lawsuit, the substantive and procedural meaning is that the lawsuit may be declared 
admissible by the court in procedural terms but can be declared inadmissible in material terms. Article 112 of Civil Code 
provides that if the plaintiff did not exercise the right to lawsuit within the time allowed by law, then he can not carry on this 
right by means of coercive force of the state.12F6 

              From the provisions cited above, it comes to the lawsuit in its material sense, which gives the right the subject that 
has a right to address to state, which through its coercive force to accomplish his right, but entity has the obligation and the 
right to petition for the implementation of its subjective right to seek within the time prescribed by law, otherwise his right 
over the limit can not be achieved through the coercive force. 

           ñThe lawsuit on procedural sense is the faculty or legal power to ask the court for recognition or restoration of a right 
denied or violated by another person, which calls regularly before the courts, ie. civil lawsuit in procedural terms is a means 
of protection right through courtò.13F7 

Doctrine is defined in the procedural sense lawsuit as "a remedy by which interested persons and those authorized by the 
law of the court with a request for review and resolution of civil legal disputes and civil rights protectionò.14F8 

ñThe lawsuit in the procedural sense is the act by which the plaintiff submits his claims against the defendantò.15F9 

            To exercise the right to lawsuit in the procedural sense certain conditions should be met objective and subjective 
character. 

Subjective condition is that the person who presented himself to the court and file a petition with the person whose name 
is submitted the petition to have the legal capacity, because just having eligible persons can enter into legal relations 

                                                            
1If the right is addressed against individual or state. 
2Manuale di diritto processuale civile Enrico Tullio Liebman,fq .140. 
3Civil Procedure of the People's Republic of Albania.Alqiviadh Lamani Tirana 1962.p.101 
4Compared overview of Civil Procedure.. A.Simoni, S.Sadushi,S.Como Tirana 2006. p.111 
5Codice di Procedure Civile Italiano.article 99 
6Article 112 of the Civil Code of 1994 provides that "The right of lawsuit which is not filed within the period prescribed by law, can not be 
extinguished and carried on by the court or other competent authority 
7Civil Procedure of the People's Republic of Albania..Alqiviadh Lamani Tirana 1962 p.101. 
8Civil Procedure Law of of the People's Republic of Albania . Stavri Ceco,Ylbere Malindi,Safet Hasani, p 158 
9Code of Civil Procedure of the People's Republic of Albania, year 1958. article 45 
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between them.16F1 ñThe objective terms of filing suit, are divided into positive conditions and negative conditions of exercise 
of the lawsuit.ò17F2 

Positive conditions that should complement a lawsuit are: 

Lawsuit should be filed in the court where the appeal is subject to suit, enters the court jurisdiction. Code of Civil Procedure 
provides that: "In court jurisdiction includes all civil disputes and other disputes in the codes provided in special laws.ò.18F3 

            2. Lawsuit which can not be accepted for review for the reason that does not enter under the jurisdiction of the court 
are those which enter the administrative jurisdiction in the jurisdiction of the arbitral tribunal only on condition that the 
arbitration agreement to be valid. The claim must be presented in temporal and subject matter jurisdiction of the court, 
namely "specific court before which the action is filed should be competent to try the caseò19F4 

           3.  The lawsuit that will not appear in court to be tried first, and not be given a final decision between these same 
parties, for tënjëjtin and legal reasons for the same object.20F5 

           4.  A lawsuit is not accepted to examine whether a lawsuit with a similar object between those same parties and the 
same legal cause is pending trial 21F6ñSubjective and objective conditions for exercising the right to sue procedural in nature, 
ie not related to the plaintiff's subjective right material for the right to petition the court in the above manner is just the 
requirement that it be accepted by the court for consideration and appropriate decision to be given.ò.22F7 

Terms of acceptance of the claim, as they ɞű subjective character and objective character are procedural requirements 
that must be met to review the lawsuit. 

Procedural requirements can be absolute and relative. Absolute requirements are those procedural requirements that must 
be met in order to continue the normal process. Relative requirements are those procedural requirements which although 
may not be available in lawsuit again claim review process can continue to normality..23F8 

Code of Civil Procedure does not divide the procedural requirements in absolute and relative. 

    However such a division between those requirements is meant to analyzing claims court can be largely taken on board 
and request that the court take into consideration only at the request of the parties. Thus the capacity to be party to the 
proceedings, the jurisdiction of the court, the jurisdiction of the court, be taken into consideration by the court and as such 
are considered as absolute procedural requirements.  

As the relative demand may mention forecast demand for the right to raise the claim, which the court assessed only on the 
request of the respondent in the form of rebuttals and non Suo moto by the court..24F9 

 

CONSTITUENT COMPONENTS OF THE LAWSUIT  

The elements contained in the lawsuit are listed as follows: 

1. legal cause; 

2. object.: 

1. Entities (parties). 

                                                            
1Civil Procedure (Lectures) Tirana  2003 Vitore Tusha and Flutura Tafaj p.25 
2Code of Civil Procedure dated 29.03.1996 art. 451/a ñThe decision that has become final is binding on the parties, for their heirs, for 
those who give the right of the parties, the court which rendered the judgment and all courts and other institutions 
3Article 58 of the Civil Procedure Code provides that "when in the same court or in different courts in the same time examine the dispute 
between the same parties and the same cause and the same object, decided to dismiss the case of disputes submitted after that first 
registered with . 
4Civil Procedure Code, Tirana, article 36/1 
5Comparative Overview on Civil Procedure. Tr 2006, A.Simoni,S.Sadushi,S.Como p.114 
6 The Civil Procedure (lectures) Tirana 2003 Vitore Tusha and Flutura Tafaj p.25 
7Code of Civil Procedure dated 29.03.1996 art. 451/a ñThe decision that has become final is binding on the parties, for their heirs, for 
those who give the right of the parties, the court which rendered the judgment and all courts and other institutions. 
8Article 58 of the Civil Procedure Code provides that "when in the same court or in different courts in the same time examine the dispute 
between the same parties and the same cause and the same object, decided to dismiss the case of disputes submitted after that first 
registered with 
9Albanian Civil Procedure Law, Dispenca 1.Tirana 1974. P. 119. 
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The legal cause of the lawsuit is the reason for the judicial request and is divided into two elements: 

The first element of legal cause is the right. The right is the legal reference, is the legal basis as part of legal cause. Through 
the law, the plaintiff shows that his request is based on material right and that right is protected by law. Plaintiff pursuant to 
Section 154 of the Code of Civil Procedure, when presenting his petition to the court must bear right onto which the lawsuit 
is relied. Because of different practices regards the concept of legal causation and the law. The Supreme Court has unified 
judicial practices and the decision dated 09.03.2006 No. 9 stated that <Showing of the right on which the petition is relied 
>, in terms of Article 154 of the Code of Civil Procedure, corresponds to subjective right of the plaintiff as part of the "cause 
of the claim" within the meaning of Article 185 of the Code of Civil Procedure and the determination "of the legal basis of 
the claim" within the meaning of Article 16/2 of the Code of Civil Procedure. 

To achieve a correct conclusion, it is necessary to interpret Article 16 of the Code of Civil Procedure which states that "the 
Court resolves the dispute in accordance with legal provisions and other applicable rates, which are required to be 
implemented by it. It makes a precise setting of the facts and actions related to disputes, without regard to the determination 
that the parties can make. However the court may not change the legal basis of the claim without the request of the parties." 

Second element: legal cause is the fact situation against this right (causa petendi). 

When the plaintiff asks the court to its final decision to restore his rights violated, must first prove that there is a state that 
has delayed and violated his right. This state of fact plaintiff must prove with evidence. In Article 154 of the Code of Civil 
Procedure has determined that the petition should contain narrative of facts, circumstances, documents and other 
evidentiary materials.  

Showing of facts and circumstances is an element that must contain a claim to be considered complete. "Presentation of 
the facts is important because even contradictory debates will take place between the parties about these facts and legal 
consequences and ultimately will be these facts object of the trial judgeò.25F1 

The petition must be individualized, the individualization of the claim is important and the fact that the same issue can not 
be placed twice. According to the doctrine, there are two theories. "The first theory is that of individualism that defines the 
individualization of the claim, suffice some factual data that remove any doubt about the right of the plaintiff. The second 
theory is that of substanting which supports the idea that the claim should contain detail made all the factual information 
from which derives the right of the plaintiff ñ.26F2 

             The subject matter of the lawsuit is what is required as a result of filing suit (pettitium), implementation of the law 
and profit of what is required that comes from such law enforcement recognition of the right of ownership etc.. So with filing 
the claim in court made known to the court the object of dispute. 

             Supreme Court by Unifying Decision No. 9 dated 09.03.2006 stated that " Determination of the lawsuit, the claim 
in terms of section 154 of the Code of PR. The Civil corresponds to what is required to gain as a result of law enforcement, 
in terms of defining the object of the claim, provided for in Article 185 of the Civil Procedure Code ".  

When talking about the subject of the lawsuit will understand that what is required to achieve the object of the plaintiff and 
not the material that is the object of the claim, provided as an element of its Code of Civil Procedure section 154. The object 
of the claim specified in section 154 of the Code of Civil Procedure is a material object that the plaintiff seeks.  

            Supreme Court with its decision no.1288, dated 19.11.2001 argues that "Only fair determination of the legal 
relationship to the conflict by determining the cause of the claim, the evidence of each party's obligations in relationships 
and fulfillment of these obligations in reality and review of all rebuttals will enable fair resolution of the matter.ò 

Italian legislation is more flexible predicting that if the elements of the claim are not shown in the claim, but can be drawn 
from the content of the claim, then the claim is deemed complete. Italian legislation provides the term "invalidity" when the 
claim is not criterions elements provided for in Article 163 of the Code of Civil Procedure. It remains without action until 
these flaws are met. Has the same prediction French procedural law. 

There can be thought of a lawsuit without a subject that raises before the court and without a subject against which the 
claim arises. It is the subject, who by his wishes to exercise his right to sue in court and obtain a right that he thinks belongs. 
No subject had not induction of court motion. 

In Article 90 of the Code of Civil Procedure stipulates that: "Parties to a civil trial are natural or legal persons, on behalf of 
or against whom judgment". So by this definition we conclude that both parties in a civil process: one party is a natural 

                                                            
1Civil Procedure of the People's Republic of Albania. .Alqiviadh Lamani Tirana 1962 p.118 
2 Ibid. 
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person or legal entity that requires the court to restore the law that is being violated, and the other party is a natural or legal 
person against whom judgment by convened to discuss the trial and to raise objections on the merits and the merits of the 
claim of the plaintiff law..27F1 

Subject to the terms of the right to file suit in court or prosecutor called active subject and the subject to which the petition 
is directed called ignorant or passive subject. The plaintiff and defendant are called differently litigants.  

Litispendence provided New Code of Civil Procedure section 161 under which "actions may be taken jointly by the many 
plaintiffs or against many defendants if:  

               a) Have common rights and obligations on the subject of the claim;  

                b) The rights and obligations in terms of fact or of law have the same basis. " 

In the case where a plaintiff and a defendant in the case as well as the bashkëndërgjyqësisë to be a party to a civil 
procedural legal relationship must: have a party procedural legal capacity and procedural capacity to act.  

          That a person has the right to benefit from the protection offered by the state authorities for the realization of a right 
that is violated, the individual must have an interest in protecting this right.  

          Article 32 of the Civil Procedure Code provides for cases when a person may be sued. In the first paragraph of this 
article reads as follows: 

Lawsuit may be filed: 

                *To seek the restoration of a right or legitimate interest is violated;  

Plaintiff to be legally justified for asking and recognition of a right as well as for the restoration of a right and for the 
restoration of a right infringed or denied must be the person that according the law was violated or denied this right (active 
legitimacy).  

The plaintiffôs interest as well as the defendant should be. : 

         Legitimate and lawful interest 

Legitimate interest has to do with the fact that the plaintiff may exercise the right to sue only when it is infringing, denied or 
violated a right that has been infringed, denied or violated a right that he is recognized by law. This is exactly provided in 
the first paragraph of Article 32 of the Code of Civil Procedure. 

         Legal interest: 

Legal interest can be moral and pecuniary. In the current civil procedural legislation does not exist a provision to determine 
whether the right can be exercised lawsuit when the plaintiff the value of request is very small. Well enough to have an 
interest, however small it be, and the person can legally exercise claim.. 

        Direct and personal interest: 

Only the one person who is deprived of, infringed and violated the right has the right to sue for its restoration. Nobody can 
petition the court to attaining respect and protect the rights of someone else. 

Since the legitimate claim as entirely legitimate components must meet the above mentioned investment at the time of the 
court.. 

 

CONCLUSION 

At the conclusion of this paper would like to draw your attention once again to the most its important moments. 

          The lawsuit is one of the oldest institutions of civil procedural law and one of the main means for restoration of the 
subjective right. Lawsuit in legal doctrine is treated in both material and procedural terms, civil lawsuit in material terms is 
the faculty or legal powers of a person to seek the realization of a civil right against another person , regardless of if it is 
against the will of his own, while in the procedural terms is the faculty or legal power to ask the court for recognition or 
restoration of a right denied or infringed by a another person , who is regularly called before the courts , ie civil lawsuit in 

                                                            
1Neni 154 I K.Pr.Civile ñK±rkes±padia duhet t± p±rmbaj± p±rcaktimin e objektit t± k±rkespadi 
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the procedural terms is a mean of protecting the right through the court. The lawsuit consists of three elements which are 
the subject matter, the legal cause and parties. 

The lawsuit during the trial may change as the subject of legal cause, but it can not change the two elements simultaneously. 
Besides the theoretical treatment of the lawsuit and its elements judicial jurisprudence of the Supreme Court provides 
answers to many discussions that exist for the lawsuit in general and in particular its elements. The lawsuit as a procedural 
remedy, to propel the court for review of a lawsuit should contain the elements set forth in section 154 of the Code of Civil 
Procedure otherwise, the lawsuit will be returned from the court for deficiency. It is important to note that the court should 
be careful when analyzing a lawsuit, if it meets all the elements. Court should analyze in detail if these elements are met. 
The Court finds that even when one of these elements is not fully defined, but that can be drawn from the content of the 
lawsuit, shall not reverse the lawsuit for deficiency. Civil Procedure Code has explicitly defined the elements that seem to 
contain a claim and the court may not enlarge the circle of those requirements. It is recommended that the court should be 
careful when analyzing a lawsuit, should not extend the circle of those requirements established by law. So, for example it 
should not reverse the lawsuit for default when it determines that litigation is not fairly regulated, because the litigation of 
the parties is related to the interest of them in a trial which is due to acceptance or to reject the lawsuit and not to reverse 
the lawsuit. 

For this reason it is recommended that adjustments be made to the above being explicitly defined that how much would be 
a lawsuit tax for all objects of lawsuits.  

It is recommended that in the future the lawmaker to regulate by law the issue of whether during the trial in the Court of 
Appeal, the respondent may file a new impeachment he had not filed during the trial in the Court of First Instance.   

In conclusion I would like to emphasize the lawsuit as well as procedural protective means of the respondent are provided 
to guarantee the rights of persons, protection of their subjective rights. 
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Abstract 

Business relations of economic entities operating in Kosovo have begun to be regulated similarly to those of modern countries, 
in accordance with the spirit of globalization. In this segment the local institutions recently succeeded in completing the primary 
legislation and partially the secondary one. Within this activity has been done also the reforming of judicial system, have been 
redefined the competencies of judicial authorities for disputes in the field of economy and above all within the Chamber of 
Commerce is established the Permanent Tribunal of Arbitration as a specialized agency for solving disputes of contractual 
business relations. With all these achievements it is estimated that this court cannot be efficient and functional because starting 
from 1989 the Usages as juridical resources which are contracted by parties do not only exist but no one has identify, collect 
and publish them in the official newspaper. Based to this situation there are problems that actually do not have answers and 
confused situation is creating legal uncertainty. For a long period we have been part of Former Yugoslavia and question arise: 
are the special and general Usages issued in 22 March 1989, considering the fact that UNIMK Regulation for Applicable Law 
in Kosovo in the Point 2 allows to implement the Serbian laws after March 1989 if  not discriminatory, applicable in Kosovo? 
No regulation determines the competence of any institution that issue Usages. On the other side we are aware of the fact that 
the most business relations in the modern world are regulated by contracting Usages and in Kosovo we do not have regulate 
this segment and the Permanent Tribunal of Arbitration cannot be in the level of its duty.  

 

Keywords - Usages, Legislation, Contract, Tribunal, Arbitration 

 

Introduction 

Arbitration is the most common and contemporary method of resolution of disputes that come as a result of operational 
development at international market. It is a private mean to solving the conflicts based on a reached agreement of parties 
in order to refer the eventual context to a private court. Developing a case in such way is usually a preferable method for 
certain reasons. The procedure of arbitration tends to be faster rather than a contested issue to be addressed and executed 
beyond a national court. A contracted arbitration court ï determined to hear or solve a disagreement should obviously pay 
a full and continuous attention to a contested issue. Ordinary courts have usually a limited time, or long and different court 
files that require a particular commitment for. Despite the fact that arbitration courts should act in accordance with the law, 
they should also approve some flexible and faster procedures. Even if the arbitration court process costs more than an 
ordinary court process, it is more convenient to the merchants because of its simplicity procedure. Above all, arbitrationôs 
expenditures should generally be afforded by parties.  

The Republic of Kosovo established in June 2008 the ñTribunal of Arbitrationò. The foundation and functioning of this 
institution, backed by the USAID, is being positively evaluated by Kosovoôs judicial system. Its proper way of functioning is 
a pure reflection of development of judicial pledge for Kosovoôs and international economic operators and investors, since 
it guarantees an alternative and efficient way of resolving different contexts. Contemporary business operators, due to the 
globalization, prefer non-bureaucratic resolution of contexts. Therefore, arbitration is a procedure that is ultimately 
dominating amid businesses.  

There is no doubt that the creation of tribunal helps directly in saving the principles, habits and good business norms. This 
practice should obviously be implemented by all subjects involved with foreign business partners. In this way, they save 
economic interests of their enterprise and of our democratic society: they create a mutual understanding to business foreign 
partners, and contribute positively in the creation of a good reputation of our country.  

Among other problems that the Arbitration Tribunal could face are tied with the existence or implementation of different and 
general ñUsagesò as a judicial source to reaching contractual agreements between contracted parties. Until now, no state 
institution has taken any step in order to draft a law related to competencies of different institutions in identifying, 
systemizing, codifying and publication of Usages.  

mailto:mandikrasniqi@gmail.com
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Arbitration Tribunal in Kosova  

The Tribunal of Arbitration in Kosovo has been established in June 2008, when the Law on Arbitration Nr. 02/L ï 75 entered 
into force (Law for Arbitration- Official Gazette). The establishment and functioning of this institution is considered as 
Kosovoôs biggest achievements in terms of judicial system. Today, the most complicated contests in the world are being 
resolved by arbitration tribunals. In formal and procedural plan, the Tribunal of Arbitration in Kosova has acquired 
arrangements for rational activities of this institution by guarantying transparency and by offering means to controlling 
procedures by parties. According to the law, this procedure is determined in accordance with the regulations of arbitration. 
Nevertheless, the duration and administration of evidences are determined by parties involved in the contest. The parties 
have the right to propose an arbiter whose professional and ethic capacities are unbiased. Other part has the right to 
contest the selection of arbiter proposed by arbitersô tribunal.  

All the operators, whether local or international, could resolve their disagreements at the Permanent Tribunal of Arbitration. 
The Permanent Tribunal of Arbitration acts within the office of Kosovoôs Economic Chamber. This could be achieved if the 
parties involved in the process agree to introduce the case at this institution or by incorporating the model of arbitrationôs 
clause in their contract. Arbitrationôs clause model on contracts foresees that any disagreement, dispute or any infraction 
on contract, could be resolved by the arbitration under Kosovoôs Economic Chamber supervision in accordance with the 
Regulations of Arbitration of the Permanent Tribunal of Arbitration (Law for Arbitration Nr. 02/L-75) In this context, the 
regulations of ñArbitration KOSOVA 2011ò are compiled in a very flexible way in order to serve to both parties and tribunal 
in the best way they could. The legislative legal framework of arbitration in Kosova is completed. The legislations that 
currently are in vigor are the followings: 

Law on Arbitration nr. 02/L ï 75 

Law on Contested Procedure nr. 03/L ï 006 

Law on Executive Procedure nr. 03/L ï 008 

Conventions (Convention of New York of 1968; Regulations UNCITRAL) 

Therefore, we could consider that the above mentioned legislation could technically be considered as a completed one. 
Notwithstanding, if revised by important judicial sources such legislation gives the impression that is not completed, since 
it is tied with the lack of particular and general Usages.28F1     

 

Market Usages 

The Usages refer to complex market and other systemized Usages published by any competent authorized body which 
has an economic character, or by any corporation or professional society, like stock ï market is. Before, for general Usages 
in our country was in charge the Economic Court, whereas for particular Usages, it was the Chamber of Commerce 
(Savremena Administracija, 1964, pg.10-12). Despite the fact the Usages are considered as a mean to stabilizing the 
current market practices, through them could be modified and revised those Usages that werenôt treated as such until now. 
The Usages could be: general ones (worth for all economic/market activities), and particular ones (worth only for particular 
kind of markets and services). The hierarchy of norms gives the priority to those contracts that are tied with particular 
Usages rather than to those tied with the general ones (Savremena Administracija, 1964, pg.1012). The Usages are 
considered as lex contrtactus ï as complex regulations that act in accordance with the reached contract agreement between 
parties, respectively. In countries where different kind of Usages exist, the parties should preliminarily reach an agreement 
and, of course, to respect it (Alishani, Prishtina 1986 pg. 124). That means, in such country both general and particular 
Usages are worth for the entire territory of. The Usages are viable only if parties sign a contract. Thus, the parties are 
considered to have been agreed to employ Usages on a contest only when such Usages are précised in the contract, and 
when agreed to give competences to economic competent court. Contracted parties have also the possibility to exclude 
the implementation of Usages only if they agreed to fix some issues differently of the Usages. The contracted parties are 
considered to have been agreed on judicial effect of Usages only if such agreement is under economic court competencies. 
The contracted parties have the possibility to exclude the implementation of economic Usages only if it is arranged through 
any of dispositions of the contract. General Usages are worth for both bargaining and circulation of different goods. 

                                                            
1.Uzansat (angl. Usage ï trade usage; gjerm. Gepfflogenheit, geschaftsverkher; fran. Usage - usages de commerce; ital. Uso 
commerciale, etc.) represents commercial habits collected, systematizes, codified and published by the competent bodies or 
professional associations (government bodies, chamber of commerce and other international specialized institutions that deals with the 
international exchange).  



ISBN 9788890916311         International Conference on Social Sciences             Bucharest  2014 

         

  73 

According to regulation, particular Usages, before being implemented, should be evaluated whether they are compatible 
with general norms of Usages by competent economic court or not. Particular Usages could, in a way, arrange standards, 
parities and qualities of goods and services. In this case, we are not speaking about multiplicative norms that are 
implemented in identical particular cases, but about those obliged norms that fix a particular issue. Usages could be: 
merchandise Usages, i.e., those that fix the circulation of goods; non-merchandise goods, i.e. those that fix the businesses 
on securities, and Usages of services, i.e. those that fix the sphere of services (Savremena Administracija, 1964, pg. 1013) 
Independently if the Usages are general or particular ones, the dispositions of the Law on Obligations should be taken into 
consideration. 

 

Particular Usages  

The classic judicial theory qualifies Usages as a fixed business practice that stabilizes, modifies and develop any unstable 
specific agreement by respecting the procedure and competencies of state or business organs. Taken into account the role 
and importance the Usages have in arranging different agreements between businesses, we could obviously stress that 
their position has a particular importance in, since the perspective of this economic activity is merely based in contractual 
agreements.  

Particular Usages back firmly the principle of the autonomy of good will of parties to reaching contractual agreements. The 
legislatives suppose that parties would arrange their mutual agreements based on their mutual interest. This principle of 
will of parties played an important role in creation of judicial uniform regulations of international touristic business. Taking 
advantage of these possibilities, both local and international business operators have deepened their relations by reaching 
mutual agreements ï contracts. In this case the parties involved all necessary elements in the contract by which they fixed 
different issues tied with eventual contests, national applied law, etc. Constant repetition of clauses that have the same 
content has converted both local and international regulations into Usages that, in practice, are, more and more, derogating 
the old national judicial system. 

Without doubt, huge powerful and professional organizations, associations, business chambers or touristic operators, 
played an important role in the process of unifying both merchant international right and touristic servicesô sphere that were 
able to apply proper regulations of international business law based on Usages.29F1 Through their standardized contracts 
they preliminarily arrange even the trivial elements in accordance with the clause on ñfixing easily and properly the 
activitiesò.  

The parties that want to reach a contract with the members of these operators have no other possibilities but to totally 
accept or refuse the conditions of the contracts based on Usages.  

Through particular (special) Usages and contract forms, international business principles in tourism that exclude the 
implementation of national rights and bring in practice new techniques to reaching contracts, have been created. Such 
principles are created in order that parties could easily and by not wasting too much time, reach contracts. The right that 
was created as a product of these relations-agreements is qualified by the judicial theory as the right of the form (Krasniqi, 
2004 pg.32).  

Thanks to Usages and to their proper implementation in contracts, a new judicial regulation which excludes the use of 
national judicial system has been created. In this way, the possibility of courts to intervene in particular contested cases is 
excluded. National and international touristic operators foresee, in advance, competences of particular mechanisms ï 
arbitrations or selected economic courts, respectively. Generally, both national and international touristic operators avoid 
to apply in their contracts the national rights and courts, since, in this way, they create a particular system of sanctions that 
could be employed toward those parties that refuse to implement the decisions of arbitration.  

Basic attentions that are reasonably paid toward ñthe right of the formò are merely  based in facts that the Usages regularly 
fix in different ways touristic agreements-relations; or because they are in contradiction with the law; that do not offer judicial 
insurance to touristic operators; that have no basic principles of positive judicial system which could fill possible gaps; that 
do not properly determine issues of national right; and that, finally, are converted into a instrument of pressure in the hands 
of huge business partners. Independently of positive and negative elements the ñright of the formò has, in practice it is being 
developed by arranging issues in details, and based on the clauses of the autonomy of the will of parties that reach 
contracts.  

                                                            
1 .www.uncitral.org/. Commission that formulates and regulates international trade in cooperation with the World Trade Organization  

http://www.uncitral.org/
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The role of special Usages is primary in the contractual right because the Usages with competence and professionalism 
regulate the most part of the business operatorsô activities for juridical ï business issues e.g. the hotel services contract; 
tourist agency contract when providing hotel services; contract for the supply of food and drinks; good faith agreements to 
resolve disputes etc. The implementation of the Usages in business field have influenced in the creation of professional 
right that is not established by the government but the different business organizations or potential touristic operators. From 
the international business practices in the theory of the right is nominated as autonomous tourism right. The unification 
through national and international contracts chronologically has influenced in the spontaneous process of unification.       

      

The Beginning of Usages as a Source of Law in Kosovo Autonomous Trade 

Usages are regulations and for these reasons are implemented only when the parties agree for the specific relation and 
the contract is regulated according to this. These rules are considered lex contractus, respectively as a set of rules that the 
interested parties will apply in a particular case if the contract is not specified differently. In the hierarchy of rules that are 
implemented for contracts, the specific Usages are listed after the contracts, then are the good habits and in the end the 
general Usages. In the case when for a contractual issue exist two or more Usages then the parties must agree which one 
they want to implement.  

The history of the Usages, as an important juridical resource for contractual relations in Kosova, as well as the legislation, 
dates back to the early 50th of the XX century, when the country was part of the former Yugoslavian Federation. Since 
then, the publisher of the general Usages, with legal competences has been the Supreme Court, respectively its 
professional college; meanwhile the Federative Chamber of Commerce was responsible for the specific Usages. In the 
former Yugoslavia the special and general Usages were valid for the entire state territory. So, the Usagesô compilers were 
the non governmental bodies or state agencies closely related with the businesses and independently by who were issued 
the Usages have been treated as a part of autonomous commercial right. These institutions codified the best practices in 
the field of business function (Savremena  Administracija, 1964, pg. 1012). Based on an autonomous right of traders 
established in the former Yugoslavia, the Usages were considered valid only if there was the will of the parties and the 
approval for their implementation in a contractual relationship has been possible in one of the following ways: 

Voluntary membership of the operator within an organization where the contractual relations are regulated based to the 
Usages. This means the fact that the membership declares the willingness that the parties wish to apply usages. So, the 
operators, members of the organization agree to apply the Usages;      

Persons, respectively the operators that are not members of the organization are not obligated to implement Usages but 
this will be possible only if have expressly agreed or clearly stated to adapt these practices (operations within the 
organization that brings the commercial use). 

The public bodies have limited control over the Usages if with a decision have transfer the authorization to anybody for 
their formulation and publication. The aim of the control is to protect the public (Velimir, 2003). The special and general 
Usages have been into force from the moment they are published in the Official State Gazette. 

In the beginning of 50th of the past century until 22 March 1989 in the time when the Republic of Serbia violently suspend 
the autonomy of Kosova living the country out of the juridical system, have been effective the Usages for the movement of 
goods, the special Usages for the retail goods, special Usages for potatoes, legumes, rice, vegetables, flour product 
commerce, special Usages for hospitality, construction materials, blocks, marble and granite (Velimir, 2003). It should be 
noted that some of these Usages are complemented by several times before and after March 1989. 

With the establishment of Kosovo under UNMIK administration - based to the Regulation nr. 2000/59 Article 1, paragraph 
1.1 determines that applicable law in Kosovo that includes: paragraph (a) Regulations promulgated by the Special 
Representative of the Secretary-General and subsidiary instruments issued there under and paragraph (b) applicable Law 
in Kosovo on 22 March 1989 30F1 . In the article 1. Paragraph 1.2. Also this situation is regulated,  citingé  

ñ If a court of competent jurisdiction or a body or person required to implement a provision of the law, determines that a 
subject matter or situation is not covered by the laws set out in section 1.1 of the present regulation but is covered by 

                                                            
1.The Special Representative of the Secretary-General, pursuant to the authority given to him under United Nations Security Council 
resolution 1244 (1999) of 10 June 1999, taking into account United Nations Interim Administration Mission in Kosovo (UNMIK) 
Regulation No. 1999/1 of 25 July 1999 on the Authority of the Interim Administration in Kosovo, for the purpose of defining the law 
applicable in Kosovo, promulgates the Regulation nr. 2000/59  



ISBN 9788890916311         International Conference on Social Sciences             Bucharest  2014 

         

  75 

another law in force in Kosovo after 22 March 1989 which is not discriminatory and which complies with section 1.3 of the 
present regulation, the court, body or person shall, as an exception, apply that law.ò31F1 

Since the UNMIK administration ï June 1999 and after the declaration of the Independence 2007 and until now the 
legislative and executive institutions of the Republic of Kosovo have not taken initiatives to authorize any governmental 
and nongovernmental institution to review the special and general Usages issues in our country.     

We are aware that the country economy is operating on the basis of free principles trade and the operation of the foreign 
subjects is big. Until now we have a completed juridical system although the delays are noted in its implementation. 
However, we are aware that the majority of these relations are contractual and therefore realized according to businesses 
standards and Usages. Since these Usages are very important for the contractual right how should act the business 
entities? When concluding the contract to which Usages should be referred? Is it possible to recall usages issued by the 
former Yugoslavia and if so to which year? Why with the Law for Chamber of Commerce of the country is not regulated the 
way and the competences to issue general usages? Should the Supreme Court mandate - authorize a team of experts to 
handle, gather, edit and publish usages that are with juridical security interest? Should Kosovo Government, respectively 
the Ministry of Trade and Industry together with the Ministry of Justice support a law that would regulate this issue in defining 
the institutional responsibilities?  

 

Conclusions   

Kosovo is passing a completion process of the primary and secondary legislation and building institutions that will guarantee 
for social and economical development as the other countries of Europe. In this function with the help of USAID has been 
created the Permanent Tribunal of Arbitration with the competences to resolve the possible disputes in the field of trade 
and economy in general. Despite these advantages, there are gaps and ambiguities regarding the existence or juridical 
formal resources that will guarantee to the operators the qualitative implementation of their contractual duties. Until now, 
no national competent institution has not handle the role and function of general and specific Usages, which are an 
indispensable resource of trade contractual transactions.    

The Usages represent collected and systemized trade habits, codified and published by the competent bodies or 
professional associations (Chamber of Commerce and other international specialized institutions that deal with international 
exchange). The Usages represent the rights of the contractual parties (lex contractus) and have made of those an integral 
part of their contracts. If the contracting parties do not want to apply these Usages during the contract execution the same 
can be removed from the contract. The competent body that brings, systemize, modify the existing trade habits, the general 
conditions of commerce and the commercial practices by adapting to the economy needs and the movement of goods 
creating in this way clear and effective rules which enable the all the trade participants (internal and external) to resolve 
different unclear cases that can be presented during the contractual period, especially if it is about business transactions 
in foreign trade and international exchange of goods and services. The Usages can be general and specific. The general 
Usages include trade habits which regulate all forms of goods and services exchange. The specific Usages include 
commercial habits which regulate specific business relations and others during the contracting of different forms of goods 
and services exchange.    

Is necessary that the Government of the Republic of Kosova, through relevant ministries sponsor the Law which will initially 
determine which institutions will be responsible for the identification, collection, codification and publication of general and 
specific Usages. Another issue is the granting of essential responses if the general and specific Usages published in former 
socialist Yugoslavia until 22 March 1989 are effective or not? Also, referring to Regulation no. 2000/59, paragraph 2, of the 
applicable law in Kosovo, promulgated by UNMIK, how will handle the implementation of Usages issued after this date.  

From this work it comes out that the situation in this field is not only regulated but it can be concluded that the existence of 
a permanent Arbitration Tribunal without formal legal Usages resources will be insufficient. This is because the majority of 
commercial contractual transactions explicitly or implicitly are regulated by Usages. Therefore, national claim to adapt to 
global trade trends and European integration appears to be not serious and this reflects the lack of legal uncertainty for 
operators and potential investors in our economy. 
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Abstract 

Public administration reforms which aim to increase the performance and efficiency of the public sector in Kosovo and in 
particular the reforms in order to increase the efficiency of the tax system are the object of study in this paper. Public 
administration of a state that will approach the European Union should reach the quality level of administration that exists 
within the European Administrative space while, in Kosovo have done much to build efficient public sector and responsible to 
increase transparency and to encourage private sector development that is just as important for country's development 
perspective and to improve social cohesion in the longer term. The impact of the public sector to economic growth is of special 
interest in the Southeastern European countries as well as in Kosovo. Tax policy has always been at the center of reforms 
regarding tax rates and structure to adapt to the growing private sector. Problems revenue collection, the main administrative 
reforms, comparative analysis with countries in the region in relation to the performance of tax revenues to determine the 
benefits of citizens from public spending are the focus of this paper. For the design of this paper is the use of literature and 
material consists of works by different authors, the use of sources of information from the official websites of the most important 
national and international character, OECD, IMF, WB to provide information for a comparative analysis Kosovo to other 
countries as well as 14 years of professional experience in the field of copyright. 

 

Keywords: tax system , tax principles , tax reforms , tax rates , tax policy . 

 

Introduction 

     Government to perform certain functions of its administration, the required inter alia: (i) collection of resources from 
the economy, to allow sufficient and adequate, (ii) the distribution and use of these resources responsibly, efficiently and 
effectively (OECD 2004). 
      Political, economic and social development of any country depends on the amount of revenue generated for the 
provision  of  infrastructure  in that  country. While to  generate  the necessary income is a tax  system  is  structured. The 
tax system  is  an opportunity for the government  to raise  additional  revenue for  the  performance  of its  duties  and  
the  creation  of  a  favorable environment for economic stimulation. In this aspect, ñTax is a major player in every society 
of the worldò (Ogbonna G N,  Ebimobowei A, 2012). 
      Even economists and politicians have long understood the importance of tax and demanded a set of principles to 
guide tax policy, centuries ago, the French state husband, Jean Baptiste Colbert suggested: ñ The art of taxation is the art 
of removing the feathers of a goose, for as many feathers as possible and with as little crying by her sideò. Modern 
economics takes into account a less cynical theory, with emphasis on how to settle taxes to ensure efficiency in the 
economy and a fair distribution of income ( Rosen  H,2003). 
     Tax experts should in clear terms state that the tax system needs to be reformed to achieve long-term economic 
growth of a country. Tax reform is a continuous process of tax policy makers and tax administrators to reflect constantly 
adapting tax systems and economic change. However, economic growth can not be achieved only with tax reform 
processes and their compliance with macroeconomic objectives without effective measures relating to personnel 
management fees, accountability and transparency of government officials in the management of income tax (Ogbonna 
G. N,  Ebimobowei A, 2012). Therefore, in this work are reviewed policies and reforms in tax systems, which are related 
to tax structures and rates of extraction in order of importance out of reforms in the economic growth of a country. 
 

 

 

Tax system and tax system reforms in Kosovo 

      Kosovo's tax system is very new, created from the beginning, based largely on the experience of developed western 
countries. After finishing the 1999 war in Kosovo begins a new era in terms of political, social and economic as well as in 
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the construction of the tax system in general. Tax Administration of Kosovo (TAK) was founded  January 17, 2000 under 
the direction and administration of UNMIK ¹, and since February 2003, transferred the powers of leadership to the 
Ministry of Economy and Finance and since that time TAK functions as executive agency managed entirely by locals (Tax 
Administration of Kosovo,2011). 

      From 1999 to 2003, UNMIK was the creator of the system and tax policy, tax interventions were based mainly on the 
experiences of other countries and not in compliance with state and real needs that postwar Kosovo. As in all modern 
countries in Kosovo constitute tax system of different types of taxes, contributions and other fiscal instruments governed 
by tax laws. Respect tax laws is essential responsibility of every citizen. In a country that Kosovo intends to modern life, 
from citizens required payment of taxes and other obligations that fund civic programs , public service delivery and the 
high standard of education , welfare , health , social support , protection , law enforcement and the general infrastructure. 
All these become possible only with proper collection of taxes (Tax Administration of Kosovo,2010). 

     Initially TAK its establishment in 2000 has managed to Hotels and Restaurants Tax and presumptive tax are taxed by 
which all other types of business income. In July of 2001 began applying value added tax (VAT) which replaced the 
revenues in hotels and restaurants and the presumptive tax quota 50.000.00 ú annual turnover while the presumptive 
continued to operate and also replaced tax on hotels and restaurants under the quota of the above.  In April of 2002, has 
begun to apply the wage tax and income tax for legal entities, who up to that time are taxed with the presumptive tax. By 
January 2005 became a tax reform, replacing the presumptive tax , wage tax and income tax with two new types of 
taxes, such as personal income tax , which for tax individuals and tax revenues which for tax corporate legal entities(Tax 
Administration of Kosovo,2011). So, as noted reforms in transition countries, unlike the tax reforms of developed 
countries, gave priority to change the structure of the old tax, replacing them with taxes that are applied in developed 
countries. 

     The tax system in Kosovo, has evolved from UNMIK regulations system of tax laws issued by the Assembly of the 
Republic of Kosovo, with what was made possible by the start of the application of the reforms, which meet international 
standards and principles EU (Tax Administration of Kosovo,2011).  

 

Structure and tax rates 

      European tax systems perspective per rely on three pillars: differentiate by type of tax: Tax directly which includes 
personal income tax, corporate income tax and capital taxes; indirect taxes, which includes VAT and excise taxes on 
products and production; social contributions. Than, taxes can be classified according to the tax base: and then 
distinguish between consumption, labor and capital. In the end, taxes are divided by level of government in: central and 
local (M. Hutsebaut,2013). 

    Instead, the tax base in Kosovo consists of four types of taxes: 

  - Value added tax 

  - Tax Corporate Income 

  - Personal Income Tax 

  - Pension Contributions 

    These types of taxes are changed in order to simplify tax and delivery facilities by reducing the tax rates. 

 

Revenues by type of tax 

_________________________________ 

¹ Mision Nations States in Kosovo 

 

 

Table 1. 

 Tax structure, Selected European countries, 2006-2011  ( In percent of GDP, general government ) 

                                       Tax  Revenue          Direct Taxes       Indirect Tax         Trade  Taxes        Vat c- efficiency 1/ 
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Kosovo                                     21.7                      3.8                       15.4                        2.5                       0.56 

Albania                                      19.4                      4.2                       12.2                        0.9                       0.49 

Bosnia & Herzegovina               23.3                      3.4                      17.9                         2.1                       0.79 

Bulgaria                                     22.1                      6.8                      15.0                         0.3                       0.60 

Croatia                                       22.3                      5.8                      15.3                         0.5                       0.66  

Czech Republic                         20.1                      8.5                      10.7                         0.0                       0.46 

Hungary                                     26.1                    10.4                      11.9                         0.0                       0.40 

Latvia                                         20.0                      8.7                      10.6                         0.2                       0.40  

Lithuania                                   19.2                       8.1                      10.7                         0.0                       0.43 

Macedonia                                 20.3                      4.5                      12.8                         1.6                       0.52 

Montenegro                               24.9                       5.6                      16.3                        1.6                       0.66 

Poland                                       21.3                       8.5                      12.0                        0.0                       0.43 

Romania                                    18.4                       6.7                      10.9                        0.3                       0.41 

Serbia                                        25.0                       6.9                      16.0                        1.9                       0.67 

Slovak Republic                         17.0                       6.0                       9.8                         0.0                       0.47 

Slovenia                                     22.9                       8.7                      12.3                        0.3                       0.58 

Turkey                                       19.1                        6.7                       0.0                         0.3                       0.34 

                    

Unweighted average2/            21.3                       6.8                      12.8                        0.6                       0.52 

Sources: Government Financial Statistics (IMF), and country documents. 

1/Vat collection in percent of total consumption, divided by the standard VAT rate 

2/ Excluding Kosovo. 

      As seen from the table tax - GDP ratio is about 22 % , and is comparable to the average in the period 2006-2011 
Eastern Europe , more than 80 % of tax revenues constitute indirect taxes , which most of them harvested at the border , 
the trade tax is the largest in the region , the income to be threatened by the steps taken towards free trade (M.Keen, 
T.Baunsgaard,2010). 

     What gives to understand that the need for a gradual reform of the tax system in Kosovo, avoid unnecessary costs or 
tax exemptions and review of very low rates as the tax on corporate income as well as personal ones (M. Grote et 
al.,2011). 

 

Table 2.       

Total taxes (including social security contributions) and tax structure, % of GDP, 2000-2010, EU-27 

                                          2000                2002                     2004                  2006                 2008                    2010                                              

Structure by type of tax 

Indirect taxes                   13.7                    13.3                    13.3                  13.5                    13.1                    13.2              

VAT                                     7.0                      6.8                      6.8                     7.0                     6.9                      7.0 

Excise duties&cons.taxe     3.0                      3.0                      2.9                     2.7                     2.6                      2.7 

Other taxes on products     1.7                      1.6                      1.7                     1.8                     1.6                      1.5 

Other taxes on production  2.0                      2.0                      2.0                      2.0                     2.0                     2.0 

Direct taxes                      14.1                    13.1                    12.8                   13.7                   13.8                    12.6 
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Personal income                 9.8                      9.4                      8.9                     9.2                     9.4                      9.1 

Corporate income               3.1                      2.6                      2.7                     3.3                     3.0                      2.4 

Other                                   1.1                      1.1                     1.2                      1.2                     1.3                      1.2 

Social contributions       12.7                     12.5                    12.6                    2.4                   12.5                    12.7                                      

Employersô                          7.2                      7.2                      7.2                      7.1                    7.2                      7.3                                                 

Employeesô                         4.1                      3.9                      3.9                      3.8                      3.8                     3.8 

Self-and non-employed       1.4                      1.4                     1.5                      1.5                      1.5                     1.5 

 

Total taxes (incl. SSC)   40.4                    38.8                    38.7                    39.5                     39.3                     38.4 

Source: Commission services 

                                   

      Also as seen from the above table tax- GDP ratio in the EU - 27 countries is so much bigger is 38 .4 in 2010, the 
participation of indirect taxes is much smaller in comparison with Eastern Europe while direct taxes (12.6 %) and pension 
contributions (12.7 %), are in much larger participation compared with the above countries and in particular compared to 
Kosovo.  

       It is worth noting that unlike the EU countries where the GDP, revenues are part of the social contributions, in 
Kosovo these are excluded, you appreciate that it is a very big bull on the budget, even as poor of this country, because 
they are administered by TAK but managed by an independent body called pension Savings Trust and held in personal 
accounts of individuals who pay (the Employed 5 % per month) and for whom paid (employer 5 % per month). That 
amount represents more than one third of general tax revenues administered by TAK.  

 

Tax rate reforms ( Recent reforms of the tax systems in EU from 2011 to 2012) 

      Reforms are sometimes difficult to achieve because they create winners and losers but then overcome prejudices to 
maintain the Status QUO. Financial and economic crisis that started in 2008 has resulted in a deterioration of public 
finances in many EU countries. Consequently, fiscal policy in 2011 and 2012 are typically driven to bring public finances 
on a sustainable path. However , tax reforms in the EU in 2011 and 2012 have responded more necessary that the 
consolidation of public finances, including revenue side, which is reflected in the increase of the tax burden in general 
including social insurance (European Commission, 2012). 

 

Table 3.  

Statutory tax rates (2000-2012), in % and the composition  of tax wedge in 2011, sigle average income worker.       

           Personal income tax rate           Adjusted top corporate income tax rate   Income tax plus  employeesô and  
employersô social security contributions(as % of labour costs,2011)                                                                                                                                                               

       2000   2005  2010   2011   2012     2000   2005    2010    2011  2012   Tax wedge  Income tax  Employee SSC 
Country                                                                                                                                                     Employer SSC       

BE      60.6   53.7   53.7   53.7    53.7     40.2    34.0   34.0   34.0   34.0             55.5            21.7            10.8        23.1 

BG     40.0    24.0  10.0   10.0    10.0      32.5   15.0   10.0   10.0   10.0              32.5             7.4             11.0        15.5              

CZ     32.0    32.0   15.0   15.0    15.0      31.0   26.0   19.0   19.0   19.0             42.5             8.9              8.2         25.4 

DK     62.9    62.3   55.4   55.4   55.4      32.0   28.0   25.0    25.0   25.0             38.4            28.0            10.7         0.0          

DE     53.8    44.3   47.5   47.5    47.5     51.6   38.7   29.8    29.8   29.8             49.8            15.9            17.4        16.5        

EE     26.0    24.0   21.0   21 0    21.0     26.0    24.0  21.0    21.0   21.0             40.1            12.5             2.1         25.6        

IE      44.0    42.0   41.0   41.0    41.0      24.0   12.5   12.5   12.5    12.5             26.8            13.5             3.6          9.7   

EL     45.0    40.0   49.0   49.0    49.0      40.0   32.0   34.0   30.0    30.0             38.0             3.0            12.8        22.2           
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ES     48.0   45.0    43.0   45.0    52.0      35.0   35.0   30.0   30.0    30.0             39.9            12.0            4.9         23.0           

FR     59.0   53.5   45.8    46.7    46.8      37.8   35.0   34.4   34.4    36.1             49.4            10.0            9.6         29.7         

IT      45.9   44.1   45.2    47.3    47.3      41.3    37.3   31.4   31.4    31.4             47.6            16.1            7.2         24.3          

CY    40.0   30.0   30.0    30.0    38.5      29.0    10.0   10.0   10.0    10.0             13.9              2.1             5.9         5.9          

LV     25.0   25.0   26.0    25.0   25.0       25.0    15.0   15.0   15.0    15.0             44.2            14.9            7.3        19.4        

LT     33.0   33.0   15.0    15.0   15.0       24.0    15.0   15.0    15.0    15.0            40.7            10.1            6.9        23.8          

LU     47.2   39.0   39.0    42.1   41.3       37.5    30.4   28.6    28.8    28.8            36.0            13.3          11.7        11.0         

HU     44.0   38.0   40.6    20.3   20.3      19.6    17.5   20.6    20.6    20.6            49.4            13.6           13.6        22.2                   

MT     35.0   35.0   35.0    35.0   35.0      35.0    35.0   35.0    35.0     35.0            22.4             8.5             6.9         6.9          

NL     60.0    52.0   52.0    52.0   52.0      35.0   31.5    25.5    25.0    25.0             37.8           14.5           14.0         9.2     

AT     50.0    50.0   50.0    50.0   50.0      34.0   25.0    25.0    25.0    25.0             48.4           11.9           14.0       22.6            

PL     40.0    40.0   32.0    32.0   32.0      30.0   19.0    19.0    19.0    19.0             34.3             5.9           15.5       12.9      

PT     40.0    40.0   45.9    50.0   49.0      35.2   27.5    29.0    29.0    31.5             39.0           10.9             8.9       19.2        

RO    40.0    16.0   16.0    16.0   16.0      25.0   16.0    16.0    16.0    16.0             44.3             9.3           12.8       22.3       

SI      50.0    50.0   41.0    41.0   41.0      25.0   25.0    20.0    20.0    20.0             42.5             9.6           19.0       13.9   

SK     42.0   19.0   19.0     19.0   19.0      29.0   19.0    19.0   19.0     19.0            38.9              7.5           10.6       20.8  

FI      54.0    51.0   49.0     49.2   49.0      29.0   26.0    26.0   26.0     24.5            42.7            18.5            5.8        18.4         

SE    51.5    56.6    56.6     56.6   56.6     28.0    28.0   26.3    26.3    26.3            42.8             13.6           5.3        23.9              

UK    40.0    40.0    50.0     50.0   50.0     30.0   30.0    28.0   26.0     24.0            32.5             14.1           8.5         9.9          

                                                                                                                                                                                                                  

EU27 44.8    40.0   37.9     37.6   38.1     31.9    25.5    23.7   23.4    23.5            43.7            13.7           10.7       19.3         

Source: Commission services (See European Commission, 2012). 

 

       So, as seen from the table above, some countries have increased personal income tax while some others have 
reduced the tax rates on corporate income.The social contributions are increasing in many countries leads by means 
increase in the standard rate, as well as the applicable rates for special groups . 

 

Table 4. 

Standard and reduced VAT rates in the EU-27 

Countryôs   2000     2001     2002     2003      2004     2005     2006      2007     2008     2009      2010     2011     2012 

EU-27        19.2      19.3      19.5      19.5       19.4      19.6      19.4       19.5      19.4      19.8       20.4      20.7       21.0 

Source: Commission services ( see European Commission, 2012). 

 

        As seen from table, EU-27 states have increased the average rate of VAT, in recent years. Approximately half of the 
member states have raised VAT rates.EU tax composition, there is a difference not only in the general level of taxation 
but also in its composition. Nordic Country and United Kingdom have relatively high levels of direct taxes in total tax 
revenues. In Denmark, a small measure in Sweden and the United Kingdom, the share of social contributions is low due 
to the fact that most welfare spending financed by general taxation, this requires high levels of taxation to direct taxation, 
of which Denmark is the highest in the EU. With high % of the social security and relatively low direct taxes, German and 
French tax systems are the opposite of Denmark.       

    



ISBN 9788890916311         International Conference on Social Sciences             Bucharest  2014 

         

  82 

Reforms regarding tax rates in Kosovo  

       From January 2009 has started to apply the new law to discount the tax rates in Kosovo. Taxes on corporate income 
decreased from 20 % to 10%, VAT undergoes an increase of 15 % to 16 % while the tax on personal income had fallen 
as shown in the following table. 

 

Table 5. 

Taxes on Personal Income  and tax rates in% 

              The average Personal Income in ú  Tax rates in % 

                  Monthly                Annual              Up to 2008     From January 2009 

Up to 80 ú               Up to 960ú 0% 0% 

 80-250 ú               960-3000 ú 5% 4% 

                250-450 ú             3000-5400 ú 10% 8% 

               Over 450ú            Over  5400 ú 20% 10% 

 

      While in mid -2012 there was an increase in the tax rate from 5 % to 9 % for businesses involved in service activities, 
whose annual turnover does not reach the amount above 50.000.00 ú. 

 

Data on the growth of Kosovo into perspective  

       Kosovo's economy grew by an average of 4.3 % in the last decade (2003-2012) to set Kosovo on top of the region, 
however insufficient to generate satisfactory improvements in the standard of life. Population growth, 1.5 % with the 
largest in the region, while per capita GDP 2.8 % lower in the region, also index of consumer prices, to 2.3 % the highest 
in the region ( International Monetary Fund, 2013 ). 

     This shows that despite that Kosovo had economic growth and the crisis of 2008 has not affected the economy of 
Kosovo, Kosovo revenues are small per capita and that despite the lower tax rates and reforming the system despite 
administration largely tax , Kosovo is achieving success in collecting enough revenue , as a result of the presence of the 
informal economy and corruption that the presence of public officials . 

      Initiatives to streamline business registration and to protect investors helped Kosovo to climb 30 stairs in the World 
Bank report where we Chuang ranked 98th (World Bank, 2013).  

 

Conclusions 

      The purpose of this paper is to reflect the impact of the tax system reform in economic development. Here's tax 
reforms have significantly changed the functioning of the tax system resulting in improving the impact of economic 
growth. Desirable social spending will translate into growth in output and growth in real per capita basis to ensure efficient 
use of government tax revenue from various reforms. 

     However desired income can not be generated from tax -free review of outdated laws and tax rates without promoting 
fiscal responsibility, efficient administration with a staff without corruptive, well trained and motivated to progress in 
achieving the objectives macroeconomic and above all accountability and transparency by government officials in the 
management of income tax for the benefit of the citizens of that country . 

 

Recommendations 

- Policies that would promote growth with its own forces include improvement in governance and business climate. 

- Tax structure should be adapted to progress towards EU integration over the economy and more towards domestic 
production, gradually shifting towards direct taxation. 
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- Expand the tax base by revising tax rates low directly. 

-Tight control transaction in certain sensitive areas and economic: art, gold, jewelery, private medical services. 

- Increasing professional tax officials mainly on the concrete provisions specialization works. 

- Raise the level of responsibility and Accountability that tax officials. 

- Organize steps in combating the informal economy as well as to businesses to the informal - Employed registered 
obligation to employees prior to starting work. 

- Kosovo institutions to take concrete steps to combat corruption among public officials. 

 

References 

OECD, Menaxhimi i shpenzimeve publike / Një libër reference  per vendet ne tranzicion, Tiranë, (2004), fq.17. / OECD,  
Managing Public Expenditure/ A Reference Book of Transition Countries, Edited by Richard Allen & Daniell Tommasi, 
Copyright@2004 OECD, p.17. 

Rosen  H,  ñPublic Financeò, Department of Economics, Princeton University, Sixth Edition, 2003, pp.305-338. ISBN 0-07-
237405-5. 

M.Keen, T.Baunsgaard (2010): Tax  revevue and Trade Liberalization, Journal of Public Economics,  

         94, pp. 563-77. 

Ogbonna G N,  Ebimobowei A, (2012), Impact of Tax Reforms and Economic Growth of Nigeria: A Time series Analysis, 
Current Research Journal of Social Sciences, pp. 62-68. ISSN: 2041-3246 

European Commission, (2012), Tax reforms in EU Member States, Directorate General for Taxation and Costums Union, 
No.34, pp.112-117. DOI 10.2778/30527. ISBN 978-92-79-26383-5.         http://ec.eurpoa.eu/taxation_costums/taxation 
/index_en.htm 

International Monetary Fund, (2013),Republic of Kosovo: Staff Report for the Consultation, Paper IV, June 28, 2013, pp. 
16-22.  

         http://www.imf.org/external/np/sec/misc/qualifiers.htm 

M. Grote et al., ñ Kosovo: Reform Proposals Towards a  More Balanced and Revenue-Productive Tax Systemò, FAD  

         Technical Assistance Report, 2011 

M. Hutsebaut, (2013), ñPolitikat Tatimore sipas kendveshtrimit Europianò/ ñTax Policy European point of viewò, April, 2013, 
p.7. www.bspk.org/PDF/4_4_13 

Tax Administration of Kosovo, ñ Kosovoôs Tax Legislationò, Vol. I, March, 2010, Prishtina, pp.7-8. 

         www.atk-ks.org  

Tax Administration of Kosovo, ñStrategy of Fulfillment 2012-2015ò, September, 2011, Pristina, pp.8-10.  

         www.atk-ks.org    

World Bank, (2013), Report: ñ Doing Business 2013 ò, fq 4. 

  

http://ec.eurpoa.eu/taxation_costums/taxation%20/index_en.htm
http://ec.eurpoa.eu/taxation_costums/taxation%20/index_en.htm
http://www.imf.org/external/np/sec/misc/qualifiers.htm
http://www.bspk.org/PDF/4_4_13
http://www.atk-ks.org/
http://www.atk-ks.org/


ISBN 9788890916311         International Conference on Social Sciences             Bucharest  2014 

         

  84 

Perception of the future Social Workers about environmental issues   

Dr.Fatbardha Osmanaga 

Department of Psyshology and Social Work 

 University ñLuigj Gurakuqiòof  Shkod±r  

Faculty of Education 

 Albania 

bardha_osmanaga@yahoo.com 

 

Abstract 

Environmental issues are very important for all the people thorough the world. They impact the quality of human life. Each of 
us must protect the environment and must take part in preventing problems. The social workers have a great role regarding 
environmental issues. The paper aims to obtain opinions of students of the Faculty of Educational Sciences, Social Work 
branch, Bachelor degree, third academic course regarding environmental issues. The research question are : ñWhat are the 
perceptions of students of the Faculty of Educational Sciences, Social Work branch, Bachelor degree, third academic course 
about environmental issues?ò and ññWhat are their perceptions about their contribution to environmental protection as future 
social workers?ò. It is used the focus-group method and technique of interviewing the students of Social Work branch, Bachelor 
degree, third academic course. In the study, we had the participation of 39 students of the Faculty of Educational Sciences, 
Social Work branch, and third academic course. There are given the appropriate conclusions. All the students consider very 
serious thes issues related to the environment. They accept that environmental protection is very important. Regarding the  
quantity of information that the students have about environmental issues, 10 students accept that they are very informed and 
the rest of the respondents said that they are less informed. The students affirm that they must contribute as future social 
workers in the environmental protection and they list a lot of actions for solving environmental problems, including: a)recycling, 
b)choosing the best products for the environment, c)avoiding  travelling by car, d)the use of public travel, e)saving electricity, 
f)becoming a member and contribution to environmental organizations, g)giving donations for environment protection. The 
students will contribute as future social workers for environmental protection in their city/village residence in a lot of ways, as: 
a)population informing, b)raising public awareness about environment keeping clean, c)organizing activities for cleaning their 
city/village, d)implementation of environmental protection legislation, e)participation in environmental organizations, 
f)organizing awareness campaigns for environmental protection, g)cooperation with competent authorities in order to reduce 
environmental pollution and to protect the forests. There are given, also, the appropriate suggestions. 

 

Key-words:environmental issues, undergraduate social work students, environmental protection 

 

Introduction 

Air pollution can affect our health in many ways. Numerous scientific studies have linked air pollution to a variety of health 
problems including: (1) aggravation of respiratory and cardiovascular disease; (2) decreased lung function; (3) increased 
frequency and severity of respiratory symptoms such as difficulty breathing and coughing; (4) increased susceptibility to 
respiratory infections; (5) effects on the nervous system, including the brain, such as IQ loss and impacts on learning, 
memory, and behavior; (6) cancer; and (7) premature death (cited from: 
http://www.epa.gov/airtrends/2010/report/airpollution.pdf, pg.3). 

According to WHO, ñThe environment is a major determinant of health, estimated to account for almost 20% of all deaths 
in the WHO European Region. In 1989, concerned about the growing evidence of the impact of hazardous environments 
on human health, WHO/Europe initiated the first ever environment and health process, towards a broad primary prevention 
public health approach, and to facilitate intersectoral policy-makingò(cited from: http://www.euro.who.int/en/health-
topics/environment-and-health). 

 According to WHO, ñEnvironmental hazards are responsible for about a quarter of the total burden of disease worldwide, 
and as much as 30% in regions such as sub-Saharan Africa. As many as 13 million deaths can be prevented every year 
by making our environments healthierò (cited from:  http: //www.who.int/features/factfiles/environmental_health/en/). 

Various studies and literature indicate that environmental pollution disproportionately affects minority and low-income 
populations (Arora and Cason, 1999; Bullard, 1990; United Church of Christ, 1987). Minority and poor communities bear 
the burden of environmental problems that are forced upon them by decision makers and more empowered communities 

http://www.epa.gov/airtrends/2010/report/airpollution.pdf
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that subscribe to the notion of ónot in my back yardô. According to Besthorn and Saleeby (2003), this inequality in healthy 
environments ñresults in the further marginalization of already disenfranchised peopleò (p. 9 (cited from: 
http://cswr.columbia.edu/wp-content/uploads/2013/04/Jarvis.-Environmental-justice-and-social-work-A-call-to-expand-the-
social-work-profession-to-include-environmental-justice.pdf, pg.38). 

Regardless of their area of specialization, many theorists contend that ñsocial workers will encounter the consequences of 
environmental contamination in their work with clients, whatever the field of practiceò (Soine, 1987, p. 44 (cited from: 
Muldoon A. (2006) Environmental Efforts: The Next Challenge for Social Work, Critical Social Work, Vol. 7, No. 2). 

The International Federation of Social Workerôs (IFSW) definition of social work adopted in 2000 is : ñThe social work 
profession promotes social change, problem solving in human relationships and the empowerment and liberation of people 
to enhance well-being. Utilising theories of human behaviour and social systems, social work intervenes at the points where 
people interact with their environments. Principles of human rights and social justice are fundamental to social workò (cited 
from: http://www.socialwelfarehistory.com/programs/social-work-a-definition-2000/). 

Health is an issue of human rights and social justice. These two central social work values frame IFSWôs understanding 
that all people have an equal right to enjoy the social conditions that underpin human health and to access services and 
other resources to promote health and deal with illness. The United Nations (UN) Declaration of Human Rights identified a 
range of rights which are essential to health. These include rights to life, liberty and security; to participation in policy 
making; to education and to just and favourable conditions of work. Centrally, the UN Declaration asserts the right to óa 
standard of living adequate for health and well-being of self and of family, including food, clothing, housing and medical 
care and necessary social services, and the right to security in the event of unemployment, sickness, disability, widowhood, 
old age or other lack of livelihood in circumstances beyond his controlô(Article 25). 

Social workers in all settings engage every day with children, men and women struggling to realise these basic rights to 
health (cited from: http://ifsw.org/policies/health/).  

Social work in its various forms addresses the multiple, complex transactions between people and their environments. Its 
mission is to enable all people to develop their full potential, enrich their lives, and prevent dysfunction. Professional social 
work is focused on problem solving and change. As such, social workers are change agents in society and in the lives of 
the individuals, families and communities they serve. Social work is an interrelated system of values, theory and practice 
(cited from: http://socialpolicy.ucc.ie/ifsw_Definition_Of_Social_Work.htm). 

So, it is clear that environmental problems are associated to social worker profession.So, it is very important that social 
workers know these problems and, knowing them, they will be able to resolve these problems. 

         

The main aims and objectives are: 

Obtaining opinions of students of the Faculty of Educational Sciences, Social Work branche, Bachelor degree, third 
academic course regarding environmental issues. 

Analyzing studentsôopinions about the importance of the environment protection. 

Analyzing studentsôopinions about their role regarding environmental problems prevention and environmental protection. 

Analyzing studentsôopinions about their contribution to environmental protection as future social workers. 

        The research question are :  

1.ñWhat are perceptions of students of the Faculty of Educational Sciences, Social Work branche, Bachelor degree, third 
academic course about environmental issues?ò  

2.ñWhat are perceptions of students of the Faculty of Educational Sciences, Social Work branche, Bachelor degree, third 
academic course about their contribution to environmental protection as future social workers?ò 

       There are made a lot of studies in the world with the focus people opinions about environmental issues. For example, 
the study conducted with 500 students of Sekondi-Takoradi Metropolitan Authority (S.T.M.A) Senior High Schools by 
Bonney E.A., Wayoe B., Anumel E., Andoh S.A. (2013). The results of this study indicated that the students think they have 
role to play part in protecting the environment. They also say they can take steps not to damage it and even want to 
preserve it for future generation. The major findings of the study were that most boys and girls in this study strongly agreed 
that learning about the environmental challenge issues would prepare them for the future and that people should care more 
about the protection of the environment. They also agreed that something can be done to curtail the drastic alteration of 

http://cswr.columbia.edu/wp-content/uploads/2013/04/Jarvis.-Environmental-justice-and-social-work-A-call-to-expand-the-social-work-profession-to-include-environmental-justice.pdf
http://cswr.columbia.edu/wp-content/uploads/2013/04/Jarvis.-Environmental-justice-and-social-work-A-call-to-expand-the-social-work-profession-to-include-environmental-justice.pdf
http://www1.uwindsor.ca/criticalsocialwork/2006-volume-7-no-2
http://www.socialwelfarehistory.com/programs/social-work-a-definition-2000/
http://socialpolicy.ucc.ie/ifsw_Definition_Of_Social_Work.htm
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the environment. Both boys and girls agreed that science and technology can solve environmental problems (Bonney E.A., 
Wayoe B., Anumel E., Andoh S.A. (2013) Perceptions of Students on Environmental Challenge Issues, Journal of 
Environment and Earth Science, Vol. 3, No.5, pg.43-47).  

 Another study is conducted from the Special EUROBAROMETER 295 (2008). European citizens attach great value to the 
environment and are increasingly aware of the role that the environment plays in their lives. Most Europeans have 
environmentally friendly attitudes and they are aware of their role as individuals in protecting their environmenté 
éhowever, although Europeans are aware of the need to protect the environment, their green attitudes do not always 
translate into environmentally friendly behaviour and concrete actions. A substantial share of Europeans say that they do 
not feel informed about environmental issues (42%). Nonetheless, the majority feels fairly well (50%) or very well informed 
(5%) (Special EUROBAROMETER 295/Wave 68.2- TNS Opinions &Social (2008) Attitudes of European citizens towards 
the environment, Special EUROBAROMETER 295, pg.74-75). 

     It can be cited the research that was commissioned by SC Johnson and executed within the GfK Roper Consulting 
Green Gauge® US survey. The survey was fielded online among 2,000 adults age 18+ in the contiguous United States 
between June 9 and July 5, 2011. According to the study, ñOne challenge over the past 20 years for businesses, 
governments, and non-profits has been influencing Americans to make lifestyle changes that have a positive environmental 
impact. However, behavior change is possibleò (SC Johnson (2011) The Environment: Public Attitudes and Individual 
Behavior ð A Twenty-Year Evolution, GfK).    

 

Method 

Participants 

       In the study, we had the participation of 39 students of the Faculty of Educational Sciences, Social Work branch, third 
academic course. 2 students (5,1%) are male, 37 students (94,9%) are female. In the study we had the participation of 
students of different ages. 6 students (15,4%) are 20 years aged, 19 students (48,7%) are 21 years aged, 11 students 
(28,2%) are 22 years aged, 2 students (5,1%) are 24 years aged, 1 student (2,6%) is 25 years aged. 28 students (71,8%) 
live in city, whereas 11 students (28,2%) live in village. The students participating in the study live in different areas of 
northern Albania. 5 students (12,8%) live in Shkodra district, 2 students (5,1%) live in Tirana district, 7  students (17,9%) 
live in Lezha district, 1 student (2,6%) lives in Malësia e Madhe district, 4 students (10,3%) live in Tropojë district, 3 students 
(7,7%) live Puka district, 4 students (10,3%) live in Kukës district, 3 students (7,7%) live in Laç district, 2 students (5,1%) 
live in Mat district, 2 students (5,1%) live in Kruja district, 2 students (5,1%) live in Mirdita district, 4 students (10,3%) live 
in Dibra district. 

 

Materials 

It is used the focus-group method and technique of interviewing the students of Social Work branch, Bachelor degree, third 
academic course. The contents of the interviews and focus-groups was based at different similar studies realized in the 
world (as for example: a)Bonney E.A., Wayoe B., Anumel E., Andoh S.A. (2013) Perceptions of Students on Environmental 
Challenge Issues, Journal of Environment and Earth Science, Vol. 3, No.5, b)Department for Environment, Food and Rural 
Affairs (2009) Public attitudes and behaviours towards the environment - tracker survey - A research report completed for 
the Department for Environment, Food and Rural Affairs by TNS, Nobel House, London, c)Mondéjar-Jiménez, J., Mondéjar-
Jiménez, J.A., Vargas-Vargas, M., Gázquez-Abad, J.C. (2012) Personal Attitudes in Environmental Protection, Int. J. 
Environ. Res., 6(4):1039-1044, d)SC Johnson (2011) The Environment: Public Attitudes and Individual Behavior ð A 
Twenty-Year Evolution, GfK, e)Special EUROBAROMETER 295 (2008) Attitudes of European citizens towards the 
environment, TNS Opinions &Social).  

The contents of the interviews and focus-groups was  thought in a way as to collect the opinions of these students 
concerning the main aims and objectives of the paper.  

 

 

Procedure 
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The Administration of the interviewing and focus-groups was conducted during the month of May 2014.The students that 
participated in the study consented with pleasure to participate. It was obtained the respective permission to make this 
study. 

 

Results 

All the students consider very serious thes issues related to the environment. The main environmental issues that the 
students are concerned are : water pollution,  air polllution, the disasters caused by the people, the growing waste, the 
climate change, the agricultural pullution, the urban problems and the impact on our health of chemicals used in everyday 
products. 

The students consider the environmental issues as a serious problem, because: a)these issues affect directly our quality 
of life, b)environmental pollution impairs our health, c) environmental pollution impairs, also, plants and animals, d)there is 
to much forest destruction, throwing garbage in inappropriate places, in lakes, etc.  

According to the students, environmental issues have direct effects on these aspects:a)on our health, especially on 
breathing problems, on people allergies increase, b)on people quality of life, c)on air pllution, d)on individual welfare. 

All the students accept that environmental protection is very important. 

Regarding the  quantity of information that the students have about environmental issues, 10 students accept that they are 
very informed and the rest of the respondents said that they are less informed. 

The students affirm that they must contribute as future socail workers in the environmental protection. They see their 
contribution as future social workers in these aspects: a)participation in information and awareness programs for the 
population, b)contribution to different environmental associations, c)lobby for environment protection. 

According to the students, the actions for solving environmental problems, include: a)recycling, b)choosing the best 
products for the environment, c)avoiding  travelling by car, d)the use of public travel, e)saving electricity, f)becoming a 
member and contribution to environmental organizations, g)giving donations for environment protection. 

According to the students, the main ways to prevent environmental problems are: a)providing more information on 
environmental issues, b) introducing heavier fines for offenders, c) trying to ensure better enforcement of existing 
environmental legislation, d) Offering higher financial incentives (e.g.: tax breaks, subsidies) to industry, commerce and to 
citizens who protect the environment and reduce air pollution. 

According to the students, the main reasons of environmental problems in our country are: a)the lack of environmental 
culture for some individuals, b)excessive consumption of bottled products, c)air pollution, d)throwing the waste in improper 
places, e)massice use of cars, f)the destruction of green spaces, g)forests burning, h)pollution from the industry. 

The students will contribute as future social workers for environmental protection in their city/village residence in the 
following ways: a)population informing, b)raising public awareness about environment keeping clean, c)organizing activities 
for cleaning their city/village, d)implementation of environmental protection legislation, e)participation in environmenatl 
organizations, f)organizing a lot of campaigns in order to inform and sensitize people to environmental protection, 
g)cooperation with competent authorities in order to reduce environmental pollution and to protect the forests.  

So, in general, the data obtained coincide with the data of other studies. Our students, just like other people in the world 
consider very important environment protection. 

 

Discussion 

In general, the data obtained coincide with the data of similar studies made in the world. Our students consider very 
important environment protection. Environment protection is very important for all of us. All the people have a great role 
regarding environmental issues, especially the social workers. All the students (the future social workers) consider very 
serious the issues related to the environment. The students consider the environmental issues as a serious problem, 
because: a)these issues affect directly our quality of life, b)environmental pollution impairs our health, c) environmental 
pollution impairs, also, plants and animals, d)there is to much forest destruction, throwing garbage in inappropriate places, 
in lakes, etc. All the students accept that environmental protection is very important. Regarding the  quantity of information 
that the students have about environmental issues, it is very important that the students must have more information about 
environmental issues. The students affirm that they must contribute as future socail workers in the environmental protection. 
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They see their contribution as future social workers in these aspects: a)participation in information and awareness programs 
for the population, b)contribution to different environmental associations, c)lobby for environment protection. The students 
will contribute as future social workers for environmental protection in their city/village residence in the following ways: 
a)population informing, b)raising public awareness about environment keeping clean, c)organizing activities for cleaning 
their city/village, d)implementation of environmental protection legislation, e)participation in environmenatl organizations, 
f)Organizing a lot of campaigns in order to inform and sensitize people to environmental protection, g)cooperation with 
competent authorities in order to reduce environmental pollution and to protect the forests.  

The students of the Faculty of Educational Sciences, Social Work branch, third academic course will be the future social 
workers that will operate in all the North of Albania area. As it is cited above, ñd and in the lives of the individuals, families 
and communities they serveò. So, the environmental issues will be in the focus of their work. So, they can contribute in 
diminishing environmental problems in the North of Albania area.   

The students must have more information about environmental issues. This can be realized through several ways, for 
example : a) including more information about environmental issues in their curricula, b) including more information about 
the role of social workers for environmental protection.   
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Abstract 

The article focuses on long life education and on the role of universities along this process in the conditions of Albania. 
Contemporary society is especially characterized by the terms such as: change, uncertainty, knowledge, information, 
globalization, etc. We are also touched by these terms in the educational system; we have to be aware of the fact that the 
education itself ages faster and faster. The sense should be so as the educated person could be employed without any 
problem, so as his/her competence would comply with topical needs of labors market. Nevertheless, this task is not easy, and 
I think that learning is becoming a long-life task. If universities want to comply with their mission - to prepare people for their 
lives, ï they have to not only develop their field in such a way so as it corresponds with the requirements of contemporary 
world, but also they must expand their care from students to the sphere of graduates as well. The early 21-th century looks 
as troubling time for universities because the demands of society on one side and the rise of new learning technologies on 
the other side, which are developing rapidly. Human nature and the imperatives of ñthe learning societyò imply the survival of 
university, along with its frustrating capacity to absorb threats and to adapt to change and not ñthrow out the cathedral with 
the ivory towerò.   

 

Key words: long-life education, role of university, continuing education, etc. 

 

Introduction  

The term ñLong-Life Educationò usually implies a kind of system which gives a person the opportunity for individual 
development in the highest levels of his potential. Such a system does include all the educational opportunities 
accomplished by the individual during his whole lifetime in close connection to his interests, duties and necessities. 

In the Education Memorandum, during the entire existence of the European Union (2000)32F1 there are to be highlighted two 
important and equivalent aims which are: the promotion of active citizenship and employment. ñThe European Union shall 
set an example to the world by showing that it is quite possible the dynamic economic achievement and at the same time 
the strengthening of the social cohesion. Learning throughout the entire lifetime and especially the complimentary education 
is a very effective action line as for the development of citizenship, social cohesion and employment.ò  

This idea is widely supported in the Mutual Declaration of the European Ministers of Education compiled in Bologna on 
June 19th, 1999: ñThe space of European High Educationò which highlights that ñThe Europe of Lore is presently known as 
an irreplaceable factor for the social-human development and as a complimentary part for the consolidation and enrichment 
of the European citizenship, capable of furnishing its citizens with the necessary competences in facing the new millennium 
challenges and making them aware towards the mutual values and their belonging in the mutual social-cultural space.ò   

During the phase of this studyôs conceptualization there were therefore determined a group of issues in respect of the role 
of the Albanian university and its preparedness in front of this challenge, the continuous education or tertiary as a part of 
the paradigm: long-life education. 

- Is it necessary the ñlong-life educationò in Albania? 

- Can the universities and high schools play a primary role during this process in Albania? 

- Can there be difficulties in the implementation of ñcontinuous educationò in the Albanian reality?  

                                                            
1 Dimensions of Adult Learning, fq.154 -155 
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This issue requires the analyses of the affluent refractory factors which make the process, thus, difficult. We point here to 
the psychological, traditional, academic, administrative, legal, factors, etc. 

- The last group of issues has to do with the categories of ñcontinuous educationò and the most suitable structural forms for 
its accomplishment. 

A structural questionnaire which aimed at the evidence of the perceptions and mentalities of the university academic staff, 
made possible the selection of the sample. In our case the population included in the study constituted the strata of teaching 
staff at the universities the number of which was at an approximate nearly 2000 subjects. At the mere framework of our 
study, this stratum is considered as homogeneous despite of the age differences, gender, academic qualifications, 
experience, role in leadership, and so forth.The conception of this terrain poll took under close consideration the 
procurement of an information (mainly quantitative), defined and structured in accordance to the degrees of the ordinal, 
interval and Likert measurement, degrees which thus make possible a statistical analyses of data 

For this reason, we thought to make up a simple occasional sample numbering 100 subjects(professors) dispersed in nearly 
all the Public Universities in Albania.  

In the same occasional way it was defined the following diffusion:   

Korca University            25 subjects,  

Gjirokastra University   25 subjects, 

Elbasani University        20 subjects,  

Shkodra University         15 subjects,  

Tirana University (Faculty of Economy and Faculty of Nature Sciences)                            15 subjects. 

This poll was performed during the months of December 2007 ï January 2008.  

 

The necessity of long-life education in Albania  

Our European identity is not only geographical, but our mutual attempts and interests in the achievement and preservation 
of standards and peculiarities of this continent in its culture and development are very sensitive in the last decades  

A great deal of authors and researchers do think that long-life education is a system which shall co-travel parallel to the 
global developments of the society.  

Its necessity as an evidence of these global developments is assessed as a manner of making much stronger the individuals 
and the sole society in the forthcoming challenges which are uncertain due to the vigor of technological changes. 

Positively, our country derives from a major political and social change and it is actually still to be found on the long way of 
great reforms in the economy sectors. The transition and the drastic changes unlived by the Albanians, the centralized 
economy towards a trade economy did therefore bring tumults in the labor market.   

A lot of graduates in the state administrative sectors converted to unemployed persons because their diploma and education 
no longer provided them with a new labor place. This category pertains today to the middle age which after a decade and 
a half is still to be found work-active and able to participate in an active way into the social activities. The ascertainment of 
the situation still is not replaced by training and problem resolution. During the first years of the big changes the state 
institutions could not orientate these individuals toward the proper labor market because the market was in constant motion 
and chaos. Even today, there exist no orientated policies from the responsible sectors and institutions as for the education 
and steering of the population towards the labor market. There are no policies tending to solve this problem, giving 
opportunities and spaces for re-education, training and qualification in order for the people to be able to possess abilities 
and facilities in facing the change and their economic and financial uncertainties.  

If we get to refer to the education system, it is to be found in a continuous reformation and this requires novel competences 
and abilities from its teachers, leaders and managers.  

ñUnlike a lot of countries of the EC, where the teachers of the elementary education teach all of the subjects and the ones 
of the high education teach more than one teaching subject, the teachers in Albania are trained to be orientated more 
towards the process and less towards the subject rationalization. Taking into consideration that one of the objectives of the 
reform is the development of the capacity and of the education system and the attempt to bring it near to the one of the EC 
countries, teaching in Albania shall be considered as a public service. The effectiveness and efficiency may outgrow even 


















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































